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1

INTRODUCTION

The Basic Grant Program, authorized by the Education Amendments

of 1972, was established to provide a foundation of education finan-

cial assistance for postsecondary education to all students meeting

the eligibility requirements of the Program. In comparison to many

other financial aid programs which may require maintenance of cer-

tain academic standards, or may be evaluated based on the school's

"relative need", the Basic Grant Program is based solely on financial

need as determined by such factors as family size, available income

and assets, and the costs of the institution.

The Basic Grant Program has been in operation for six years.

Since its initial year of operation when only freshmen students were

eligible to receive a Basic Grant award, the number of applicants,

recipients, and aggregate award amounts has grown at an explosive

rate. Currently, approximately $2.18 billion is annually expended

in total Basic Grant awards. It is clear that misreporting of appli-

cation data on the part of even a fairly minor percentage of the

applicants can result in quite a large "overexpenditure" for the

program. There has been, correspondingly, an increased commitment

to maintain the integrity of the program through periodic reviews

of program policies, regulations, and procedures.

A major component of these efforts has been the continuing

development and implementation of procedures to validate a portion

of the Basic Grant applications and to recover funds from students

1.1
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identified by their institutions as recipients of overpayments.

These validation and overpayment recovery efforts were performed

on a contract basis with USOE. The third year of the validation

study has recently been completed, and the overpayment recovery

effort is in its second year of operation. The subject of this

report, then, is a description of the results and findings based on

these two interrelated studies. Both of the study activities,

although different in design and intent, have one common objective,

i.e., to assess the scope and nature of misreporting and abuse of

the Basic Grant Program. A brief description of these two efforts

is given below.

Individual Validation Studies

Validation of individual applications consisted of two compo-

nent studies modified and expanded from the 1976-77 validation pro-

ject. The first component study, the Institution /OE Referral Study,

involved reviewing cases referred to the Office of Education by

participating BEOG institutions. The types of cases requested for

referral were those in which apparently discrepant information

entered on Student Eligibility Reports conflicted with other sources

of student information maintained by financial aid offices. The

following types of cases were investigated:

Current year institution referrals (1977-78)

Carry-over cases from the previous validation
(1975-76 or 1976-77)

Cases containing multiple year discrepancies

There were also several cases which were referred for follow-up

by sources other than institutions. These included the following:

Cases referred by the Office of Education

Cases referred by the processing agency

Self-reported cases referred by students

13
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The second component study, the Pre-established Criteria Study,

was obtained by selecting a random sample of approximately 8,000

applicants from a set of applications filed in the 1977-78 academic

year which a priori were believed to be possible cases involving

errors on Student Eligibility Reports. In general terms, the cri-

teria identified cases in which internal inconsistencies were apparent

in the application, an entry was unusually large and/or an extensive

correction had been submitted. These criteria represented'i refine-

ment of the criteria used for the 1976-77 Pre-established Criteria

study. In addition, a separate set of criteria for identification

of potential misreporters was developed and implemented by the appli-

cation processor. These American College Testing Program (ACT)

criteria were developed to account for possible sources of error

which had been identified through past validation efforts and other

statistical studies and which were not encompassed by the Pre-

established Criteria. Approximately 1,000 cases were selected for

validation which met the ACT criteria.

In both of these component studies, referred to as the Insti-

tution Referral and Pre-established Criteria studies, applicants were

requested to provide documentation in support of previously-reported

Student Eligibility Report (SER) data and, if an SER was determined

to be in error (i.e., contain one or more discrepancies between SER

data and documented values), correct erroneous SER data. A series

of follow-up activities were implemented until the cases were re-

solved or closed due to non-response or unacceptable responses.

Overpayment Recovery

In conjunction with the development and implementation of the

Individual Validation Studies, during the 1976-77 contract period

the Office of Education also established a formal method of identi-

fying overpayment cases and collecting BEOG funds issued to students

who received disbursements under ineligible conditions. The Over-

payment Recovery System was developed and implemented to serve this

function. This system, which was the first large scale, formalized

1.3
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regular collection effort undertaken by the Basic Grant Program,

became operational during the latter part of the 1976-77 application

period, and overpayment recovery activities continued for the 1977-78

contract year. Therefore, the latter part of this report summarizes

the outcomes of the first full year of operation of the Overpayment

Recovery System.

The circumstances under which a case was reported to the Office

of Education for recovery of overpaid funds involved the following:

Cases in which students withdrew from school after
receiving a Basic Grant award

Cases in which a student's eligibility index (SEI)
increased after obtaining payment which was based
on a lower SEI

Cases in which students received an award based
on ineligible conditions (Bachelor's degree already
obtained, non-citizen status, etc.)

All cases were reported only after attempts to collect funds

at the institutional level had been unsuccessful. Students referred

for collection action were contacted and requested to select a 'suit-

able repayment plan. The main objective in this effort was to ini-

tiate repayment and to encourage students to continue making regular

payments to the Basic Grant Program until the overpayment had been

completely refunded. Follow-up activities were also implemented for

cases of non-response.

The results of these studies are presented in the following

chapters. The individual validation studies are presented in Chap-

ters 2 and 3, respectively. In addition, a separate chapter assesses

the effectiveness of the procedures used to conduct the validation

studies (Chapter 4). Chapter 5 presents the outcomes of the over-

payment recovery effort and an analysis of the procedures used in

conducting the overpayment recovery. Each chapter begins with an

introduction to the study, a brief discussion of the study methodol-

ogy, a description of the analytical techniques employed, a presen-

tation of the study findings, and, finally, a brief chapter summary.

1.4
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2
INDIVIDUAL VALIDATION FINDINGS:

INSTITUTION/OE/BEOG CONTRACTOR REFERRAL STUDY

2.1: STUDY OVERVIEW

The 1977-78 Institution Referral Study was a continuation of,

the previous two years' validation of discrepant Student Eligibility

Reports referred to the Office of Education by Financial Aid Offi-

cers. Procedures for contacts with students and Financial Aid

Officers were developed during the 1975-76 validation effort, and

were amended for the 1976-77 and 1977-78 studied. The purpose-of

this study was to investigate reported discrepancies in order to

identify and assess the type and frequency of errors made on Baiic

Grant applications, and to provide institutions with a method for

reporting suspected instances of program abuse. In addition, the

Office of Education, and it's contractors, (i.e. the application pro-

cessor, and the General Information Service) referred cases for

validation when it was suspected through normal processing activi-

ties that a possible discrepancy appeared on an SER.

School Aid Officers were contacted through a "Dear Colleague"

letter which outlined the procedures for reporting discrepant SERB

to the Office of Education. The majority of cases were referred

as a result of financial aid officers discovering inconsistent data

on the SER through comparisons of BEOG SERB with other information

on file at the institution. In addition, students were referred

whose Student Eligibility Reports contained questionable or highly

2.1
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unlikely information. For example, an SEA showing a large household

but reporting little or no income would be considered valid for

follow-up. Financial aid officers were instructed to make the ini-

tial contract with the student. If the institution was unsuccessful

in resolving the discrepancy, the student was referred to the

Office of Education for further contact. In some instances, infor-

mation necessary for follow-up was omitted from the referral. In

these cases the financial aid officer was called to obtain clarifies

cation and/or additional information. When it was determined by the

validation contractor that sufficient evidence to warrant student

contact was available,, validation procedures were implemented.

2.2: VALIDATION METHODOLOGY

When it had been determined that a case was valid for follow-up

by the validation contractor, a letter was mailed to the student or

parent specifying the discrepancy reported by the school. This

letter instructed the student/parent to review the questionable items,

send in all documents requested, and correct the Student Eligibility

Report, if appropriate. Letters were sent to dependent student's

parents and directly to the independent student. At the time the

initial letter was mailed to the applicant/parent, the Basic Grant

processor in Iowa City, Iowa was informed that no further applications

should be processed for this student until further notification from

the validation contractor and the student's file was tracked to pre-

vent further transactions from being processed. In addition, the

.applicant/parent was informed that failure to comply with validation

requests may result in the suspension of the Basic Grant award. The

types of documents requested for some common discrepancies are listed

below:

Discrepancy

Adjusted Gross Income

Household Size

Non-Taxable Income

Assets

2.2

Document

Notarized copy of Federal Tax form and
W-2 statements

Notarized statement of the household size

Statements from the appropriate agencies
indicating the total amount received for
the year

Notarized statements of assets and debts

17
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In some instances applicants/parents were unable to supply the

documents requested due to unusual circumstances. In these cases,

applicants and parents were permitted to provide some form of

alternate documentation.

At the time the letter was mailed to the student/parent, a letter

was sent to the Financial Aid Officer with a copy of the student let-

ter enclosed. TLe letter to the institution informed the Financial

Aid Officer that a student was being contacted for validation and in

most instances included instructions to withhold any further pay-

ments the student may have been due to receive. Some discrepancies

did not warrant the withholding of funds by the Financial Aid Officer.

Cases falling into this category were those which the reported dis-

crepancy has proven to be difficult to validate, such as assets (i.e.,

home value, cash savings, etc.). It was for this reason that the

Financial Aid Officers were not instructed to withhold payments when

this, kind of discrepancy occurred. In addition, when discrepancies

were referred by the Office of Education or BEOG contractors the

Financial Aid Officers were not contacted at the outset of the vali-

dation.

If the applicant failed to respond to the initial contact within

thirty days, a first reminder was mailed to the student/parent

indicating that a response had not been received and that failure

to respond could result in award suspension. Enclosed with follow-

up letters were photocopies of the initial letter, providing the

applicant/parent once again with full instructions for responding

completely and accurately to validation requests. Non-response to

this first reminder letter resulted in mailing a second (final)

follow-up letter which also included a photocopy of the initial

letter mailed to the student/parent. After the student/parent

received three letters from the validation contractor and did not

respond, the student was sent a letter informing him/her that the

award was suspended. The Financial Aid Officer was also contacted

and informed to continue withholding payments. If the Financial

2.3

18



www.manaraa.com

Aid Officer was not originally instructed to withhold payment from

the student, he/she was instructed to do so at the time of award

suspension.

When the applicant responded to validation requests, the re-

sponse was carefully reviewed to determine its accuracy. A response

which included all documents requested and a corrected Student Eli-

gibility Report (if necessary) was considered an acceptable response.

When an SER was received with all necessary corrections and accom-

panied by all documents requested, the Financial Aid-Officer and

student were both mailed a letter informing them to expect a cor-

rected and reprocessed Student Eligibility Report. The amount of

the student's award was then recalculated by the Financial Aid

Officer-according to the corrected report. When documents were re-

ceived which verified the information originally reported on the

SER, the Financial Aid Officer was informed to pay the student

the originally calculated award. When a case was satisfactorily

closed, the Basic Grant processor was instructed to process any

applications the student subsequently submitted.

If the student's response was inappropriate or incorrect, an

additional letter was sent specifying the exact documents needed

and any corrections which should be made. The letter also indicated

if it was necessary to clarify any items. The letter consisted of

a general form letter accompanied by attachments indicating the

specific items needing attention. -If the student responded appro-

priately to this request, the Financial Aid Officer and applicant/

parent were informed of the satisfactory resolution of the case.

The validation procedures were designed to allow each indivi-

dual at least three opportunities to provide all information re-

quested, and to make any changes to SER data which were necessary.

Therefore, the stage at which a student/parent responded dictated

the subsequent action by the validation contractor. If students

2.4
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failed to respond after three contacts or responded incorrectly

after the final opportunity given to the student/parent, the stu-

dent's BEOG award was suspended (by means of notifying the Finan-

cial Aid Officer to continue to withhold payments).

All case actions during the validation process were recorded

and entered onto the BEOG Automated Receipt Control (BARC) system

which produced rosters weekly indicating which cases were due for

the next step in the validation process.

The BARC system produced the tables from which this report is

derived. A complete description of the validation process is de-

scribed in Chapter 2 of the revised 1977-78 Comprehensive Valida-

tion Guide.

2.5
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2.3: APPROACH TO DATA ANALYSIS

The appropriate analytical techniques for the Institution

Referral Study were simple descriptive statistics such as univariate

and joint frequency distributions. Distributions were presented as

absolute and/or relative frequencies depending on the purpose for

which data are presented. In addition, means and standard deviations

were developed for dependent variables that were interval in. nature

if these statistics were informative. Exhibit A presents an explan-

ation of the table format in which data are presented.

No inferential statistics were generated. It should also be

noted that because of the non-random sample selection process and

small sample size, population projections based upon study results

are not statistically justifiable. This does not, however negate

the value of study results for identifying areas of the Basic

Grant Program which could be modified to reduce potential program

abuse and to improve the manner in which the program is managed.

Variables investigated were those directly relevant to the

basic study objectives presented in the introduction to this re-

port. That is, only those variables providing information rela-

tive to 1) the degree of actual and potential program abuse; 2)

the characteristics of applicants likely to misreport data; and

3) procedures for screening and correcting erroneous applications

were developed in the tables which follow. These variables are as

follows.

Independent Variables

The first category of independent variables for analysis

comprised institution variables. It was felt that Basic Grant

application misreporting may vary as a function of the type of

institution an applicant attended. The two characteristics of

institutions addressed in this study are:

2.7
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INVEPEN-
VENT -
VARIABLES

TABLE CELL

EXHIBIT A

EXPLANATION OF TABULAR PRESENTATION OF STUDY FINDINGS:
PERCENTAGE OP CASES

VETENDENT VARIABLES

REASON FOR REFERRAL--

S

MODE OP RESOWTION BY REFERRAL REASONS %

i MDR OF RESOUUTION: %

%, TATAI.

TOTAL

- 01 ADJUSTED GROSS

100.0
100.0
100.0

II I I

VALID SER
CORRECTION

103
11.1

100.0
11.1*

ACCEPTABLE
BOCMPRIATICN

47
S.1

100.0
S.1

22

TOTAL NUMBER
OF CASES IN
CELL

I I

PERCENT OF CELL
CASES WITHIN
ROW

. PERCENT OF CELL
CASES WITHIN
COLUMN

% PERCENT OF CELL
% CASES IN RELA-
TION TO GRANO
TOTAL (ALL
CELLS)

23
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INDEPEN-
-"

VARIABLES

EXHIBIT A.(continued)

EXPLANATION OF TABULAR PRESENTATION OF STUDY FINDINGS:
MEANS AND PERCENTAGE OF TRANSACTIONS

TABLE CELL DEpENVENT, VARIABLES

--ThANSACTIONS--

FREQUENCY OF TRANSACTIONS WITH STUDENT /PARENT
BY REFERRAL REASON
/ .

, REFERRAL REASONS:
.

ADMATED I

GROSS TAXES TAXABLETAXABLE
% TOTAL INCCME PAID INC ME

TOTAL 3918 1408 331 567 . SY,
100.0 35.9 8.4 14.5 RV,
100.0 100.0 100.0 100.0 . CV
100.0 35.9 8.4 14.5 .MV

4.2, 4.2 4.8 3.8 . t44-

INITIAL REQUEST
- FOR DATA:

TOTAL NUMBER OF TRANSACTIONS
IN CELL

;PERCENT OF CELL TRANSACTIONS
WITHIN ROW

I ;

'PERCENT OF CELL TRANSACTIONS
si WITHIN COLUMN
Ii /

,' /PERCENT OF CELL TRANSACTIONS
IN RELATION TO GRAND TOTAL

/,' OF TRANSACTIONS (ALL CELLSI

MEAN NUMBER OF TRANSACTIONS
--PER CASE WITHIN THE CELL

24
25
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institution size

enrollment of less than 1,000 students

enrollment between 1,000 and 5,000

enrollment over 5,000 students

institution control

public institutions

private institutions

private proprietary institutions

Another variable was the type of documentation used by finan-

cial aid officers to support allegations of SER discrepancies:

supporting documentation

Federal Tax Form

Educational Testing Service's Parent Confidential
Statement

American College Testing Program's Financial Need
Statement

Institution Need Analysis Form

State Tax Form

Affidavit of Nonsupport

State Scholarship Commission audit

Statement of Non-Taxable Income

Veteran's Educational Benefits Statement

Visa/Non-Citizenship Documentation

Transcript

Other Formal Documentation

Zero Income: No Documentation

Other: No Formal Documentation

Conversation with Student/Parent

Conversation with Institution/Third Party

Admission application

No Documentation (Formal or Informal)

Other: Not Elsewhere Classified
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This variable is important because identification of those

sources of information most useful in determining valid SER errors

may improve future Basic Grant application verification at the insti-

tutional level.

In addition to these three variable categories, three variables

were selected which related to the personal and financial circum-

stances of the applicants:

student's filing status

- dependent students

- independent students

income level (annual income)

- less than $1501

- between $1501 and $4000

- between $4001 and $7500

- between $7501 and $10,000

- between $10,001 and $12,000

- between $12,001 and $15,000

A.*

- greater than $15,000

application year in which suspected error occurred

- 1976-77

- 1977-78

- other

The final independent variable considered in the Institution

Referral Study is the mode of case resolution. This variable is

critical in that it describes the incidence of confirmed SER mis-

reporting, and is also useful in establishing the type of alleged

discrepancies amenable to validation through procedures utilized in

this study:

resolution mode

- student submitted valid SER correction (which
was processed)

student submitted valid documentation of SER data
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- resolved by Office of Education decision

- unable to contact student/parent

- total non-response

- student failed to respond to additional request

- student submitted unacceptable response

- student did not use grant

- student submitted valid SER correction
(which was not yet processed)

Dependent Variables

There are basically three dependent variables:addressed in the

Institution Referral Study. The first is the type of reported dis-

crepancy (i.e., reason for referral). Frequently reported dis-

crepancies were identical to actual errors (the second dependent.

variable), but this was not always true. Therefore, tables are

presented separately for each variable type. Categories include the

following:

reported discrepancies

- errors iii reported adjusted gross income

- errors in reported taxes paid

- errors in reported non-taxable income

- reported zero/low income

- errors in reported dependency status

- errors in reported assets/savings

- errors in reported citizenship or immigration
status

- errors in number of family members reportedly
attending postsecondary schools

- errors in reported household size

- inconsistency between household size and post-
high school enrollment

- errors in reported Veteran's educational benefits

- errors in reported medical/dental expenses

- enrollment in postsecondary schools prior to
April, 1973

2.12 28

4.
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- unknown discrepancy

- errors in reported applicant identification

- errors not elsewhere classified

actual discrepancies

- total adjusted gross income misreported

- taxes paid misreported

- dependency status misreported

- assets misreported

- citizenship/immigration status misreported

- non-taxable income misreported

- portions of adjusted gross income earned by
applicant/father and spouse/mother misreported

- number of family members enrolled in postsecondary
institutions misreported

- household size misreported

- Veteran's Educational Benefits misreported

- unusual expenses misreported

- applicant savings misreported

- postsecondary enrollment status prior to April,
1973 misreported

- other data elements misreported

- unknown errors

- no errors

The reason for the differences in variable categories between

reported and actual discrepancies is that reported discrepancy cate-

gories were developed on a priori assumptions about misreporting the

validation contractor was likely to encounter. Actual discrepancies,

however, were developed to 1) reflect actual reporting problems that

could give rise to specific policy recommendations and 2) to be com-

parable with discrepancy categories established for the Pre-estab-

lished Criteria Study (Chapter 3).

Finally, the extent to which corrections to SERB resulted in

changes to Student Eligibility Indices is the third major dependent

variable. Absolute SEI change is defined as the simple difference

between an applicant's final SEI and initial SEI, where a positive

value indicates an increase in the SEI as a result of validation

2.13
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which, in turn, represents a decreased award amount. Effective SEI

change is the difference between the initial and final SEI figures

that has an impact on award amount. To compute effective SEI

change, both values are maximized at 1200, the maximum SEI that in-

dicated eligibility for an award. For example, the difference be-

tween a final SEI of 1500 and initial SEI of 1000 represents an ab-

solute change of 500 points but an effective change of only 200

points. In some analyses, SEI change is treated as an interval

variable; for selected other comparisons it is categorized as

follows:

SEI change

- more than 600

- between 501 and 600

- between 401 and 500

- between 301 and 400

- between 201 and 300

- between 101 and 200

- between 1 and 100

- no change

- between -1 and -100

- between -101 and -200

- between -201 and -300

- between -301 and -400

- between -401 and -500

- between -501 and -600

- less than -600
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2.4: INSTITUTION REFERRAL STUDY RESULTS

This section presents the findings and results of the Institu-

tion Referral Study. The following text is divided into several

subsections, each of which describes a key area in the analysis of

study data, along with the student and institutional characteristics

associated with differential results (if any). The key topics are:

reported discrepancies (reasons for referral), mode of case,resolu-

tion, confirmed discrepancies, the impact of the validation process

on Student Eligibility Indices, the impact of the validation process

on changes to individual Student Eligibility Report entries, and

types of documentation used to support case reerrals.

Reported Discrepancies

Validation procedures were initiated for a total of 925 cases
I , which were referred to the validation contractor for resolution of

potential errors during the 1977-78 academic year. The majority of

these referrals, 800, were made by institutions, and the other 125

cases were referred by the Office of Education. Of this group. of

referred cases, 471 were successfully resolved by June 30, 1978, in

time for inclusion in this report.

Table 2.1 presents the suspected discrepancies (reasons for

referral) for the 925 referral cases, as well as the actual discrep-

ancies (confirmed errors) identified as a result of the validation
process. It should be noted that a case (student) may have been

referred for more than one reason, in which instance the case will

be counted in more than one row. In a similar manner, a case may

have contained more than one confirmed discrepancy.

Overall, adjusted gross income and dependency status discrep-

ancies represented over half of all referral reasons (36.4% and

21.6%, respectively, of the 925 referred cases contained a suspected

discrepancy in these areas). Non-taxable income and zero/low in-

come suspected errors also represented sizable numbers of referral

2.15
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TABLE 2.1

0101110WION 0tHEFEIINAL REASUNS DY ACTUAL DISCREPANCIES (INSTITUTION ANO OEIREFERRALS1
ACTUAL 0ISCRPANCIES1

t4

4
0'

REASUN FOR HErINNAL

TOTAL

II ADJUSIEU GROSS WOW

01 'WS paw

03 NONTAAAOLE INCOME

04 RENO/LOW INCOME

GS DEPENDENCY STATUS

116 ASSEIS/SAVIN4S

01 CITIZENSHIP

GS POST HIGH INHOLLHOff

119 HOUSEHOLD SIZE

TOTAL

92S
101.1
146°1
100.1

331
1004
36.4
36.4

69
100.0
1.5
186

151
100.0
16.3
16.3

113
100.1
12.2
12.2

!GO
100.0
21.6
al..

43
110.1
4.6
4.6

19
100.0
a.s
2.1

21
100.0
2.3
2.3

46
100.1

i.11

6.0

ADA
GROSS
INC

112.131

102
Ilia

14400
Iola

62
10.4
60.0
6.1

11
15.9
111.11

1.2

1

4.6
6.9
0.11

6
5.3
5.9
0.6

21
13.S
26.5
2.9

1

2.3
1.0
0.1

4

19.0
5.9
0.4

4
0.1
3.9
1.4

TAXES
PAM

1164111

III

OA
101.1

0.4

Of
14.0
6I.1
5.4

IS
41.1
II.)
1.6

4
1..1

,
0.0

4
3.1
4.9
11.4

alp

10.0
24.1
a.a

4
19.0
4.9
0.4

3
6.0
3.1
6.3

DEPEND
STATUS
1121

31
3.4

1111.11
3.4

3
11.9

9.1
0.3

4
2.
to..
1.4

3
, 2.7
9.7
11.3

26
13.0
03.9
2.0

1

2.3
3.2
1.1

1

2.2
3.2
.6.1

ASSETS
1211

30
3.d

11e.9
544

b
Iei

16.1
0.0

1

1.4
3.4
1.1

4
2.4
13.4
0.4

4

281
11.4
1.4

II
5.0
364
I.i

0

10.4
26.1
G.V

a
9.a
6.1
O.!

4
6.*
104
0.4

CIII1EN
SNIP.

1011

2
1.2

101.1
0.1

2
lea
'ma
0.2

NON
TAXABLE PORTIONS
INCOME LIMED
10049 114.151
10.111

41 lat
1.4 12.0

iche tem
1.4 00.0

14 65
4.2 19.3

20.6 511.6
1.1 NI'

2 12
1.9 I1.4
2.9 10.11
0.2 1.3

32 6
21.2 4.11

41.1 5.4
3.5 11.6

IG 5
0.0 4.4
16.7 4.1
1.1 CDS

10 33
5.0 16.5
14.7 29.7
1.1 3.6

1 1

2.3 2.3
1.1 1.9
0.1 0.1

3 3
14.3 14.3
4.4 2.1
0.3 0.3

2 3
4.3 6.5
2.0 2.7
0.2 0.3

,.;

SC
RC
cc
Mc

SC
RC
CC
MC

SC
AC
CC
Mc

SC
NC
CC
14;

SC
14;

CC
114

SC
RC
CC
14

SC
AC
CC
14;

SC
Nr.

CC
NC

SC
NC
CC
MC

SC
RC
CC
Mc

11/27/111
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OISTNIOUTION OF MEFEHNAL REASON) If/ ACIUAL OISCNEWANCIES 1INSIIIUTIUN ANO UE HEFEHRALS1 CONI.
ACTOAI. UISCMEOANCIESI

CASES
CUMMLNIL/

ON-
uNt:r ...0

5 464 SC
0.5 49.1 NC

100.0 100.0 CC
0.5 49.1 MC

1 177 SC
0.3 52.5 NC

20.0 39.0 CC
0.1 19.1 MC

44' SC
NC

Tel CC
2.6 MC

OS SC
MC

14;14.44:8 CC
MC

SC
42.5 NC

CC
MC

10.6

TOTAL
POST

14410410$404

RINSE'.
HULO
$14
1041

VET'S
11ENE.P.

FITS
1231

40f APPLI MON
USUAL CANT ENNULL
EX.'S SAVINGS MENT
119. 1241 1261

OTHEN
125.03 1211.... REASON FOR NEFERMAL '' Off 401 28.301

TOTAL 925 33 49 15 1410 1 2 34 272
100.0 3.0 5.1 1.6 1.7 0.1 0.2 3.7 29.4
100.0 104 100.0 100.0 100.0 100.0 100.0 100.0 100.0
100.0 3.6 5.3 1.6 1.7 0.1 0.2 3.7 29.4

01 ADJUSTED GROSS 11,444 337 11 13 9 13 43
100.0
36.4

1.0
18.2

3.9
44.5 5!..;

3.9
38.2

24.6
30.5

36.4 0.6 1.4 1.4 1.4 9.0

02 TAXES PAID 69 3 1 1 4 28
100.0 4.3 1.4 1.4 6.8 40.6N 7.5 0.1 2.0 6.4 11.8 10.3

7.5 0.3 0.1 0.1 0.4 3.0
f-J
...4 03 NON-TAXABLE INCOME 151 5 6 3 4 1 26

100.0 3.3 4.0 2.0 1..3 0.7 17.2
16.3 15.2 12.2 20.0 1$.6 2.9 9.6
16.3 0.5 0.6 0.3 0.4 .

0.1 2.0

04 ZERO/LOW INCOME 113 2 3 1 4 62
100.0 1 2.7 0.9 3.5 46.0
12.2 6.1 6.1 6.7 11.6 19.1
14.2 0.2 0.3 0.1 0.4 5.6

05 DEPENDENCY STATUS 400 15 22 4 12 63
100.0 7.5 11.0 1.0 6.0 31.5
21.6 45.5 44.0 14.6 35.3 23.2
21.6 1.6 2.4 0.4 1.3 6.0

06 ASSETS/SAVINGS 43 1 4 1 11
100.0 2.3 4.7 2.3 25.6
4.6 3.0 12.* 2.9 4.0
4.6 0.1 0.4 0.1 1.2

07 CITIZENSHIP 19
100.0 42.1
2.1 2.9
2.1 0.9

08 POST HIGH ENROLLMENT 41 4 1 4 2 4
100.0 19.0 4.8 9.* 9.5 19.0
2.3 12.1 2.0 14.* 5.9 1.5
2.3 0.4 0.1 0.4 0.2 0.4

09 HOUSEHOLD SIZE 46 2 4 i 1 i 5 10
100.0 4.3 0.7 2.2 2.2 2.2 10.9 21.7
6.0 6.1 0.2 6.7 6.4 100.0 14.7 3.7
5.0 0.2 0.4 0.1 0.1 0.1 0.5 1.1

07/27/7
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-195 -
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3 102 5C
1.5 51.0 NC

60.0 22.5 Cu
0.3 11.0 MC

a sc
484 MC
4.6 CC
2.3 MC

9 5C
47.4 NC
2.0 CC
1.0 MC

7 SC
33.3 MC
1.5 CC
0.0 lo;

27 SC
58.7 NC
5.9 CC
2.9 MC
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ri)ki
TABLE 2.1

OISTRIGUTION OF REFERRAL REASONS (1" ACTUAL OISCREOANCIES IINSTIIOTION AND OE REFERRALS)
ACTUAL 016CRAOANCIES1

REASON FOR REF ERRAL

AO.) NON
GROSS TAAtS WEND CITIZEN TAAARLE PORTIONS

TOTAL INC PAID STATUS *SSE'S SNIP. INCOME EARNED
112.131 116.11 102) 121; 1011 101409 114.151

181 10.111

10 MS AND eta 13 a a I 1 2 6;
100.0 15.4 15.4. 7.7 1.7 15.4 NC

1.4 2.0 2.6 3.2 1.0 IA CC
1.4 $.2 0.2 0.1 0.1 0.2 MC

11 VETERANS BENEFITS 27 1 SC
100.0 30 NC
2.9 1.5 CC
2.9 0.1 MC

12 MEDICAL/DENTAL 19 3 3 3 SC
100.0 15.8 ISO" 15.0 NC

2.1
::1 2.7 CC

MC8.3 0.3
2.1 2.9

14 13 PRIOR ENROLLMENI 3 SC
.

100.0 RC
Fa
00 0.3 CC

0.3 MC

14 MORE THAN 3 OISCRWANCIESs. 10 g 2 a 1 SC
100.0 20.0 40.0 10.0 10.0 NC

1.1 2.0 2.* "3.3 0.9 CC
1.1 8.2 0.2 0.1 0.1 MC

15 UNWORN 23 3 4 3 3 SC
100.0 13.0 17.4 13.0 13.0 MC
2.6 .2.9 4.9 4.4 2.7 CC
2.5 0.3 0.4. 0.3 0.3 MC

1 IDENTIFICATION I SC
100.0 RC

0.1 CC
0.1 MC

17 NEC 47 7 2 J S SC
100.0 14.9 4.3 .4 10. 12.0 NC

6.1 .9 2.6 10.0 1.4 6.4 CC
5.1 0.8 0.4 0.J 0.5 0. MC

NOTE. CELL 11.11.1HE GRAND TOTAL. REPRESENTS THE TOTAL NUMBER 01.CAGEG (GWEN'S' IN THE WILE'
OTHER RON AND COLUMN TOTALS AS MELOAS CELL ENTRIES ARE OUPLICATE0 COON'S.

36
01/21/14 a PREPARED / APPLIA0 MANAGEMENT SCIENCES

LUST CA1PY AVAILABLE
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TABLE 2 . 1

U1STRIRUTION Of REFERRAL REASONS WY ACTUAL DISCREPANCItS {INSTITUTION ARO UE REFERRALS) CONT.
ACTUAL OISCMLOANCIES1

HUUSG VET'S UM APPL1 0111014 CASES

POST HOLD YENS- USUAL CANT ENROLL.. CURNtNTLY
TOTAL NI0N SIZE FITS WS SAVINGS MENT OTHER NONE UNKNOWN UN-

{05.0 1041 1231 110. 12d1 1241 126.03 1211 t261 RLsoLveo
REASON FOR NEfENI,AL 011 d01 20.30)

10 MS ANO ppm 13 3 2 t t .a 6 SC

100.0 23.1 15.4 7.7 7.7 15.4 46.2 NC

1.4 9.1 4.1 6.7 2.9 0.7 1.3 CC

1.4 0.3 0.2 0.1 0.1 0.2 0.6 MC

11 VETERAN'S BENEFITS via. 27 11 1 7 9 SC

100.0 40.7 3.7 25.9 33.3 RC

2.9 73.3 2.9 2.6 2.0 CC

2.9 1.2 0.1 0.0 1.0 MC

12 MEDICAL/DENTAL 19
t_ 1

.1 1 11 3 6C

.v 100.0 94 15.0 5.3 57.9 15.0 NC

2.1 3.0 18.0 2.9 4.0 0.7 CC
1-a 2.1 0.1 0.J 0.1 1.2 0.3 MC
UP

13 PRIOR ENROLLMENT 3 2 1 SC

100.0 66.7 33.3 RC

C.3 100.0 20.0 CC

9.3 0.2 0.1 Ng

14 MORE THAN 3 UISCREANCIES 10 1 1 4 3 SC

100.0 10.0 10.0 40.0 30.0 NC

1.1 6.d 2.9 IsS 0.7 CC

1.1 0.1 0.1 0.4 0.3 MC

15 UNKNOWN 23 0 10 SC

100.0 34.0 43.5 NC

a.s 2.9 2.2 CC

2.5 0.9 1.1 MC

16 IOENTIFICATIUN 1 I SC

100.0 100.0 MC

0.1 0.4 CC

0.1 0.1 MC

17 NEC 47 1 5 2 17 dO SC

100.0 2.1 10.6 4.3 36.2 42.6 MC

5.1 3.0 10.2 5.9 6.3 4.4 CC
5.1 0.1 0.6 0.2 1.0

'
2.2 MC

NOTE1 CELL 11.11.414. GRAND TOTAL. REPRESENTS THE TOTAL NUMBER OF CASES 1STUOENTS1 IN THE !ARLES
OTHER ROW AN{) COLUMN TOTALS AS WELL1A5 CELL &OATES ARE DUPLICATEU COUNTS.

07/27/711 3 6 BEST COPY AVAILABLE .499.. PREPARED 1 APPLIE0 MANAGEMENT SCIENCES



www.manaraa.com

reasons (16.3% and 12.2%, respectively). These are "duplicated"

figures in that a case referred for a potential discrepancy may

also have had a suspected error in another area as well. It is

interesting to note that suspected adjusted gross income errors

accounted for the largest number of institutional referral cases

in 1976-77 as well (39.5%).

As Table 2.1 also indicates, almost half (49.1%) of the cases

were not yet resolved at the time of this report preparation.

Furthermore, for 194 of the 925 cases (21.0%), one or more actual

discrepancies were identified in the SER. The remaining 277 cases

were resolved for reasons that did not involve identification and/or

correction of an SER error (see following section for more detail on
closure reasons). In terms of discrepancies which were confirmed,

actual portions earned and adjusted gross income discrepancies

accounted for the largest proportion of the errors (they were

identified in 12.0% and 11.0%, respectively, othe 925 referred

cases) while taxes paid and non-taxable income errors also represented

a significant number of confirmed discrepancies (identified in

8.8% and 7.4%, respectively, of the 925 cases). In general, there

were fewer confirmed errors in each of the discrepancy categories

than there were suspected errors, but this may be due, at least in

part, to the large number of yet unresolved cases. Taxes paid, post

high enrollment, and household size actual discrepancies exceeded

suspected discrepancies by a small amount, however. Generally, one-

quarter or less of the cases that were referred for a given reason

were determined to contain a confirmed error in that area. The

exception to this trend is veteran's educational benefits; 40.7 per-

cent of the cases referred for suspected veteran's educational

benefits errors had a confirmed discrepancy in that area.

As Table 2.2 indicates, the majority of referred cases (69.7%)

consisted of students in public institutions, and almost all of

these cases were referred by the institutions themselves. Students

at private non-profit schools comprised 9.2 percent of the referrals

and proprietary school students comprised 9.1 percent. In terms of

2.21
40
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TAB LE 2 . 2

DISTRIBUTION UF WiftddAL dCASUN4 dV 1111 OF IRSIINTION CONDOR. IINSTITUTION AND UE REFERRALS/
IbIIIUIION CONTROL 'I"

GNAW PRIVAIE PRIVATE OTHLR
TUTAL MEAL PUdLIC VUVPAUFIT PROPRIETARY UNKRUN

OE
REFS

03 SC
10.1 NC
100.0 CC
10.1 NC

16 SC
4.1 NC
11.2 CC
1.7 NC

INS! UE INST Ue. IISI OE INST ME INST
REASON FOR REFERRAL REFS MOS REFS WS RiFS REFS REFS ours REFS

TOTAL 026 ISO 12a 619 Mb 02 3 81 3 lO
100.0 06.1 13.5 66.9 Jed deV 0.3 0.0 0.3 1.0
100.0 100.0 10000 100.0 $00.0 100.0 10000 100.0 100.0 100.0
100.0 86.6 13.0 66.9 2.0 0.9 0.3 0.0 Oa 1.9

01 ADJUSTED ORM mcvm4 337 316 23 210 a 30 2 11 3
100.0 93.2 6.0 00.1 lea 0.9 0.6 3.3 0.9
34.4 39.3 10.4 43.6 Ided J6.6 66.7 13.6 16.7
36.4 33.9 lea 29.2 Oea 3.2 0.2 1.2 0.3

02 TAXES PAID. 49 67 2 60 4 3
100.0 91.1 2.9 117.0 5.0 4.3

7e5 0.4 1.6 9.7 4.9 3.7
7.6 7.2 0.2 6.5 0.4 0.3

03 NONTAXABLE IKON; 161 119 32 99 III 12 1 6 1 2
100.0 78.8 21.2 66.6 4.0 7.9 0.7 4.0 00
16.3 14.9 45.6 16.0 2.0.1 16.6 33.3 7.4 33.3 11.1
16.3 12.9 3.6 100 0.6 1.3 0.1 0.6 Oa 0.2

04 2ER040.0 INCOME 11J 100 6 42 1 12 51 3
100.0 95.6 4.4 37.2 0.0 10.6 40.1 2.7
12.2 13.5 4.11 6.8 3e0 14.6 63.0 16.7
12.2 11.7 0.5 4.5 eel 1.3 5.5 0.3

05 OEPENOENCY STATUS 200 102 Id 161 1 22 0 I
100.0 91.0 9.0 16.6 Osa 11.0 4.0 0.5
21.6 22.0 14.4 24.4 3.0 26.0 900 6.6
21.6 19.1. 1.9 16.3 0.1 2.4 0.9 0.1

06 ASSETS /SAVINGS 43 34 9 26 J 0 2
100.0 79.1 20.9 604 1.41 10.6 6.1
4.6 4.3 /a 4.2 Ilea 9.0 66.7
4.6 3.1 1.0 2.0 0.3 0.9 0.2

07 CITIZENSHIP 19 10 1 7 3 2 , 6
100.0 94.1 S.3 36.0 16.0 104 31.6.
2.1 2.3 0.0 1.1 3.7 2e5 33.3
lel 1.9 0.1 0.0 0.3 0.2 0.6

00 POST HIGH ENROLLMENT 21 17 4 IS 2 2
100.0 01.0 19.0 71.4 9ea 9.5
2.3 2.1 3.0 2.4 7.7 2.4
2.3 1.8 0.4 1.6 0.2 0.2
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TABLE 2.2
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the distribution of referral reasons by institution control, the

proportions of cases within each school type referred for a given

reason are fairly constant across school types, with the following

exceptions.' Referrals for suspected adjusted gross income errors

accounted for a disproportionately high number of all institution

referrals for public and private non-profit schools (43.6% and

36.6%, respectively, compared to less than 20% for proprietary and

unknown schools). Zero/low income referrals accounted fora dis-

proportionately high number of all referrals for prdPrietary

schools (63.0% compared to the overall figure of 13.5%).

Regardless of control, students at large schools-1/ accounted

for almost half (46.0%) of all referred cases, and students at

moderately sized schools?/ accounted for an additional 31.2 percent
of the referrals. The distribution of referral reasons within

school size categories is similar across categories, except that

large schools referred a disproportionately high number of cases

for suspected taxes paid errors (12.7% compared to an overall aver-

age of 8.4%), and schools of unknown size referred a disproportion-

ately high number of cases for suspected citizenship errors (17.4%

compared to an overall figure of 2.3%).

,:-Mode of Case Resolution

As previously mentioned, 471 of the 925 referred cases (50.9%)

were resolved at the time this report was prepared. Each of the 471
_ resolutions was achieved in one of the following manners:

submission of a valid correction to his/her Student
Eligibility Report (with completion of SER
reprocessing)

submission of documentation reaffirming the
validity of application data

resolution through a policy decision by the Office
of Education staff

1'WithWith enrollments of more than 5000 students.

2/With enrollments between 1001 and 5000 students.

2.24
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inability to contact the student or his/her parents
(mail returned "addressee unknown," or "moved, left
no forwarding address")

total non-response to all communications

non-response to additional information requests

submission of unacceptable response to additional
information request

non-use of Basic Grant Award

Submission of a valid correction to his/her Student
Eligibility Report (although SER correction not
processed as of the time of report preparation)

Upon receipt of case referrals, the students' names and social

security numbers were forwarded to the application processing con-
tractor and their applications were placed on hold. Applicants were
not released from hold until their cases were resolved by a valid
SER correction, acceptable documentation or an OE policy decision.

Any future applications sent to the processing contractor for those
students who remain on hold will not be processed until potential

1977-78 SER discrepancies are resolved with the validation contractor.

The modes of resolution for all 925 referred cases are dis-
played in Table 2.3 by referral reason. Across all referral reasons,

valid SER corrections (processed and unprocessed) accounted for the

,largest number of resolutions (21.0%), followed by total non-
rresponse (12.6%). These two closure modes accounted for the largast

proportion of case resolutions in the 1976-77 processing year as
well (35.4% and 14.5% of all referred cases, respectively). While
the proportion of referred cases which were closed due to non-

response is constant over the two-year period, there was a decrease
of 15 percent in the proportion of resolved cases closed due to

Valid SER corrections in 1977-78 as compared to 1976-77. The

following text table summarizes these across year comparisons.

45
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TABLE 2.3
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Case Resolution Modes for 1977-78 and 1976-77

Total Valid Unable to
Cases SER Acceptable Non-

1/
Contact Case

Referred Corrections Documentation Response Student Parent Other Unresolved

1977-78 925 194 47 165 30 5 454
(100.0t) (21.01) (5.13) (17.81) (3.21) (3.81) (49.11)

1976-77 876 :10 58 127 29 4 448
(100.01) (35.41) (6.61) (14.51) (3.31) (0.41) (51.11)

1/
Including total non-response and non-response to additional requests.

In terms of variation in resolution modes among suspected dis-

crepancy types, Table 2.3 suggests that the highest rates of non-

response were associated with SER items that prior experience indi-

cated have a high likelihood of discrepancy. Whereas, overall, 12.6

percent of referred cases were closed for total non-response, 25.7

percent of the cases with suspected zero/low income errors and

17.4 percent of referrals with unknown discrepancies were closed

due to total non-response. The highest rates of closure due to

valid (and processed) SER corrections were generally associated with

suspected discrepancies for which appropriate documentation of actual

values readily exists. That is, while, overall, 11.1 percent of

referred cases were closed for valid (and processed) SER corrections,

cases referred due to suspected post high enrollment, veteran's

educational benefits, medical/dental expenses, and taxes paid error

were closed due to valid SER corrections at a higher than average

rate (38.1%, 33.3%, 21.1%, and 15.9%, respectively).

Table 2.4 displays the mode of case resolution by students'

income levels and initial eligibility indices. It is interesting

to note that over half (51.0%) of the referred students initially

reported an income of $1500 or less. Across income levels, students

who submitted valid SER corrections had an average initial EI that

was higher than the average initial EI for all referred cases, and

students who were not able to be contacted had a lower than average

initial EI. The distribution of students' resolution modes within

each income category is fairly similar across income levels.

In terms of differences in modes of case resolution by initial

dependency status, the pattern of closure modes for combined

2.29 49
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TABLE 2 . 4
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institution/0E referral cases is similar for dependent and in-

dependent students with the following exceptions (see Table 2.5).

A disproportionately higher number of dependent students' cases

were closed for valid SER corrections (processed and unprocessed -

14.5% and 12.0%, respectively, compared to 8.0% and 7.8%, re-

spectively, for independent students). Also, more independent

student cases were as yet unresolved than dependent student cases

(53.81 vs. 44.61).

According to Table 2.6, the size of the institution which the

student attended was unrelated to the mode of case resolution for

cases referred by the institution, with the following exception:

within the group of students who attended proprietary schools, the

proportion of cases closed for total non-response increased as the

size of the school increased (19.0%, 33.3%, and 55.8% for small,

medium-sized, and large schools, respectively). There were also

some notable differences between predominant closure modes for pro-

prietary school students compared to public and private non-profit

school students. Proportionately fewer proprietary students' cases

were cloied for valid SER corrections (8.6% vs. 22.3% and 25.6%,

-respectively); proportionately more proprietary student cases were

closed due to total non-response (42.0% vs. 10.0% and 3.7%, respec-

.'tively); and proportionately fewer proprietary cases were unresolved

-=(27.2% vs. 50.7% and 53.7%, respectively).

,'Confirmed Discrepancies

The 1977-78 validation efforts initiated for all referred cases

;- resulted in the detection of confirmed SER errors for 194 students.

Some students had more than one SER error; for these 194 cases, a

total of 574 errors were documented. It should also be noted that

not all corrected SERB had been reprocessed by the application

processor at the time of this report preparation; therefore, while

194 cases were determined to contain SER errors, the corrected SERB

had been reprocessed in 103 instances. Consequently, subsequent

53
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100.0 42.9 51.1 NC

0.9 1.1 1.0 CC
0.9 O., OA MC
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; I ctinr rt: TABLE 2.6

NUNdiR OF CASES dV WOE Of NESOIMION AVO 11V INSII)UTIUM IVOE ANO SIZE IINSTITUTION NIFENRALS ONLY)

ww CONTAOL/RESOLUTION www TOTAL

. INSTITUTION SIZE Soo

LESS UNEATEN
THAN 1.001- MAN OTMLIO

1.001 6.000 5.000 UNKNOWN

CASES UNRESOLVED 314 12 1J7 160 0 SC
100.0 3.0 434 6160 1.0 NC
39.3 19.0 48.9 38.9 10.9 CC
39.3 1.8 17.1 20.0 0.. MC

TOTAL PRIVATE NON- IMO/1T 02 14 Ji 24 d SC
100.0 29.3 39.0 29.3 2.4 NC
10.3 30.1 11.4 5.0 4.J CC
10.3 3.0 4.0 3.0 00.1 MC

VALID SER CORRECTION 21 8 0 5 SC
100.0 30.1 30.1 23.8 NC
2.6 12.7 2.9 1.2 CC
2.6 1.0 1.0 0.6 MC

ACCEPTABLE DOCUMENTATION 0 1 4 2 1 SC
100.0 12.5 60.9 25.0 lOsa NCisJ

U4

14
1.0

1.6
0.1

1.4
0.S

0.5
0.3

2.d
0.1

CC
MC

ve OE RESOLUTION 1 I SC
100.0 100 4 NC

0.1 0.4 CC
0.1 0.1 MC

UNABLE TO CONTACT STUDENT

TOTAL, NONMESPONSE 3 1 2 SC
100.0 33.3 66.1 NC

0.4 1.6 0.1 CC
0.4 0.1 0.3 MC

NON- NESPONSt TO AUDITION 4 1 1 2 SC
100.0 25.0 25.0 50.0 RC
0.5
0.5

1.6
0.1

0.4
0.1

0.5
0.3

CC
MC

UNACCEOTAdLE REWONSE
100.0

0.1
0.1

100.9
0.4
0.1

SC
NC
CC
MC

NON -USE OF ONANT

CASES UNRESULVEU 44 13 1$ 15 SC
100.0 29.5 34.1 34.1 NC
5.5 20.6 5.4 3.6 Zed CC
5.5 1.6 1.9 1.9 0.1 MC
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NUMdtil OF CAW NY .100( OF NEW6u110ft

vi,virtrE
TABLE .6

PAD UV 1NS111U1101 IVOi ANO SIZE IINSTITUTION NEFENRALS ING.V1

CONIAOL/RESOLUTION TOTAL

s INSTITUTION SITE 0

LESS ONiATEN
MAN 1.101. IMAM OTmcd.

1.001 6.000 5.000 ONANO4N

TOTAL PRIVATE e991441E TAMv $1 21 4 S2 a SC
100.0 25.9 3.7 44.2 0.4 wp
10.1 33.3 1.1 12.7 10.0 c0
10.1 2.5 0.4 5.5 0.e KO

VALIO SER CORRECTION 3 4 Sc
100.0 42.9 S7.1 NC
0.9 4.0 1.0 ct
0.9 0.4 0.5

ACCEPIAOLE 00CUM4NIATION 2 1 1 SC
100.0 50.0 50.0
0.3 1.' 0.2 Ca;
0.3 0.1 0.1 NC

OE RESOLUTION

UNAILE TO CONTACT STUDENT. 3 3 SC
100.0 100.0 NC.
0.4 0.7 Cc
0.4 0.4 NC

TOTAL NON-MgSPONGE 34 4 1 29 tiC

100.0
4.3
4.3

11.9
5.3
0.5

2.9
0.6
I.1

d5.3
7.1
3.6

NC
CC

NONMESPONSE TO AUDITION 7 SC
100.0 07.5 10.5 NG

1.0 1.7 2.4 CC
1.0 0.9 0.1 MC

UNACCEPTAdLe RES.NNA 4 1 3 SC
100.0 25.0 NC
0.5
0.6

1.6
0.1

0.7
0.4

CC
Ma

NONUSE OF GRANT 1 1 it
100.0 100.0 AC

0.1 0.2 CC
0.1 0.1 NC

CASES UNRESOLVE0 22 12 4 4 4 IC
100.0 54.6 9.1 10.2 19.4 NC
2.d 19.0 0. 1.0 Y./ CC
2.1I 1.5 0.3 0.5 0.3 MC

TOTAL OIMER/UNKNUNN Id 14 SC
100.0 100.0 MC

2.3 39.1 CC
2.3 2.4 MC
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TABLE 2.6

NUMBER OF CASES dY MODE Of RESOLUTION ANO OY INStIFUTIU4 TYPE AND SIZE (INSTITUTION REFERRALS ONLY&

CONIHOL/sEssmiliON TOTAL

11111, INSIMINN SIZE

LESS GREATER
THAN 1,001. THAN OTH010
1.001 0000 56000 0100"

VALID SEA CONRiMUN 7 1

100.0 100.0
0.9 15.E
0.9 0.V

ACCEPTABLE UOCOMCNTATION

OE RESOLUTION

UNABLE TO CONTACT STUDENT

TOTAL. NON - RESPONSE 4 4

100.0 100.0
0.5
0.5 0.D

NON - RESPONSE TO ADOITION 1

100.0 100.0
0.1 2.d
0.1 0.1

UNACCEPTABLE RESPONSE

NON -USE OF GRANT

CASES UNRESOLVE0 6
100.0 100.9

0.8 13.0
0.8 0.11

07/27/78
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analyses that examine student eligibility index (SEI) change as a

result of validation are based on the group of 103 students whose

cases were closed for valid SER corrections and whose SERs were

reprocessed (i.e., a final SEI had been computed). Within this

group of 103 cases, a total of 297 separate SER errors were confirmed.

Table 2.7 presents the distribution of actual SER discrepancies

by dependency status and relevant application year.-1/ Percentages

referenced in the following discussion are based on the group of

194 cases with confirmed errors. Exam!mation of the total column

reveals that, across dependency status and application year, adjusted

gross income and portions earned errors were each confirmed in over

half of the cases resolved for SER corrections (52.6% and 57.2%,

respectively).? Taxes paid and non-taxable income errors also

were confirmed in a significant number of cases (41.8% and 34.5%,

respectively). These same SER entries accounted for the bulk of

the confirmed discrepancies in the 1976-77 application period as

well. Specifically, for 1976-77, adjusted gross income, non-

taxable income, and taxes paid errors were confirmed in 44.2, 29.7,

and 20.6 percent of the 310 confirmed discrepancy cases, respectively.

These comparisons are summarized in the following text table.

Prevalent Actual SER Discrepancies for 1977-78 and 1976-77

Total Cases
With Confirmed
Discrepancies

Adjusted Non-
Gross Taxes Taxable Portion Dependency Household
Income Paid Income Earnedl Status Size

1977-78 194 102 81 67 111 31 49
(100.01) (52.6%) (41.8%) (34.5%) (57.21) (16.0%) (25.3%)

1976 -77 310 137 64 92 14 13
(100.0%) (44.2%) (20.6%) (29.7%) (4.5%) (4.2%)

1
Not differentiated from total adjusted gross income errors in the 1976-77 study.

1
The application year refers to the year in which the error
occurred. All referrals reported in this section were received
and resolved during the 1977-78 contract period.

2/
A case may contain more than one error and therefore may be
counted in more than one row in Table 2.7.

2.39
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TABLE 2.7

OISTNIOUTION Of APPLICANTS IINITIAL MOW OV ACTUAL OISC4t0ANCV. sy APPLICATION 1E411
11651110110N AN0 OE NEFERRAL51. OWL COUNT

I TOTAL I- INOCOENUENT SIOOENTS -I- OiPENUENT.STUOENTS I
ACTOAL OISCNEPANCV - -- TOTAL 1970.47 197740 OMEN 191077

TOTAL 194 95 09 10 .16

100.0 49.0 45.9 5o2 Ida
100.0 100.0 100.0 100.0 100.0
100.0 49.0 45.4 5e2 10.0

AOJUSTE0 GROSS INCOME -
12.13 102 49 61 a 20

100.0 40.0 60.0 2.0 IV
62.0 51.0 67.41 20.0 57.1
62. 26.3 20.3 Ise 1084

TAAES PAM 1.17.10 III 39 40 2 I/
100.0 40.1 40.4 2.5 dIoS
41.0 41.1 44.f 20.0 49.
41.0 204 20.0 1.0 0.0

OEPENOENCV STOWS 02 41 13 14 1 10
100.0 41.9 a4.11 3.2 32.1
16.0 13.7 19.1. 10.0 20.
1.0 0.7 1.9 0.5 5.2

ASSETS 0 21 30 1 14 1 1
100.0 53.3 43.3 3.3 24.1
I6o5 10.11 14.0 MO ao.s
1a.S Oa .1 1.5 3.

CITIZENSHIP OA a 1 I 1
100.0 50.0 50.0 50.0

1.0 1.1 1.1 2.9
1.0 0.6 0.6 I.

NONTAXAdLE INCOME
00.09.10811 67 30 .17 la

100.0 44.0 55.2 22.4
34.a 31. 41. 47.9
344 15.5 19.1 7.1

PORTIONS EARNED 14.15 111 42 01 2 14

POST HIGH ENROLLMENT
05106807

MOUSEHOLO SIZE 04

07/27/70

100.0 37.0 0.4 lee 12.6
61.2 44.2 1S..1 20.0 40.0
57.2 21.0 34.* 1.0 7.2

33 20 IJ Id
100.0 0.4 39.4 36.4
17.0 21.1 14. 34.4
17.0 10.3 .1 .2

49 21 21 1 A/
100.0 42.9 SS.' 2.0 3,.7
25.3 22.1 30.3 10.0 40.6
25.3 10.0 13.9 0.5 Sod
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S 00 54

OTHER
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10.0 2. 30.9 27.0 2.4

21 1 29 30 1

20. 1.0 ROA 29.4 1.0
40.0 20.0 40.3 SSA 30.11
10.1 0.5 14.9 15.5 0.5

13 1 22 21 i

14.0 1.2 27.2 33.3 1.2
37.1 20.0 30.7 50.0 20.0
.7 0.5 11.3 13.9 0.$

17 i 3
644 3.2 9.1
40. 20.0 SA
0.0 0.5 14

1 9 7
20.0 3.3 30.0 23.3
17.1 20.11 164 13.0
3.1 OA 4. 3.

I

59.0
24
0.5

17 IS 20
25.4 22.4 29.9
40.0 26.0 37.0
0.0 7.7 10.3

2 1 20 41 1

23.4 0.9 25.2 30.9 0.9
/4.3 20.0 4.1 75.9 20.0
13.4 0.5 14.4 21.1 OA

7 0
21.2 24.2 10.2
20.0 13.3 11.1
3. 4.1 3.1

1 1 4 II
32./ 2.0 0.2 22.4
45.7 20.0 .7 20.4
Oa' 1.5 2.1 5.7
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TABLE 2 . 7

0151119UTION OF APPLICANTS (INITIAL NUOCLI iill ACTUAL UISICAEOANCV. HY APPLICATION YEAR
4I4STITUTIUN ANO OE AEFERRALSI DUPL COUNT

N

i'4

ACTUAL DISCREPANCY

VETERAN'S RENEFITS 23

UNUSUAL EXPENSES 19.20

APPLICANT SAVINGS - 22

PRIOR ENROLLMENT - 24

OTHER 25903028030

NONE al

UNKNOWN at,

MULTIPLE

I

TOTAL

15
100.0
/a
7.7

15
100.0

7.1
/./

1

100.0
0.5
0.5

2
100.0
1.0
1.0

3
100.0
17.0
17.0

1

100.0
0.5
0.5

1

100.0
0.5
0.5

1976M

/
46.1
7.4
3.6

/
46.7
7.6
3.6

11
51.5
17.9
0.11

1

100.0
1.1
0.5

.

1:1T7i30

a

13.J
0.2
1.0

0
03.3
9.0
4.1

1

100.0

6.8

16
40.5
10.0
OA

1

1004
1.i
0.5

OTHER

6
40.0
60.0
3.1

2
100.0t

1.0

1. 1N0i0ENULNT SNOWS I DEPENDENT STUDENTS 01
191611 197770 OTHER 191677 1971.10 OTHER

J 2 2 4 4

a0.9 13.3 13.3 26.1
8.6 S./ 40.0 6.1 ::::
1.0 1.0 2.11.0 2.1

J 1 4 /

20.0 6.7 26.1 464
O. 2.9 6.1 13.0
106 04 2.1 3.6

1

1011

0.5

100.0I
1.0

10 9 / /
30.3 21.3 21.2 21.2
ad.d as./ Ito 13.0
544 4.6 3.6 3.6

1

100.0
I./
0.5

1

100.0
2.9
0.5

SC
NC
CC
MC

SC
AC
CC
MC

SC
NC
CC
MC

SC
NC
CC
NC

SC
RC
CC
MC

SC
RC
CC
MC

SC
NC
CC
MC

NOTE( TOTAL ROm(5( REPRESENT CASES45TUDENTSIT
CELL ENTRIES ARE OUPLICATEO COUNTS.
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These comparisons also indicate that, on the average, more

errors were confirmed for each referred student whose case was
/closed for valid SER corrections in 1977-78 than in 1976-77.1

. Returning to Table 2.7, the pattern of confirmed discrepancy

types is similar across the application year in which the error

occurred, except that proportionately more students who were referred

for 1977-78 errors had confirmed portions earned errors than did

students referred for prior year errors (75.3% vs. 44,21, respect-

ively). In addition, there were a few notable differences'in the

predominant types of confirmed errors between independent and depen-

dent students. Proportionately more independent students had con-

firmed errors in each of the following areas: dependency status for

1977-78 cases (48.6% vs. 0%), non-taxable income for 1976-77 cases

(42.9% vs. 25.0%), post-high enrollment for 1976-77 and 1977-78 cases

(34.3% vs. 13.3% and 20.0% vs. 11.1%, respectively), and household

size for 1976-77 and 1977-78 cases (48.6% vs. 6.7 and 45.71 vs.

20.4 %., respectively). Furthermore, taking into account all sources

of confirmed discrepancies, independent students had more confirmed

errors per case on the average than dependent students (3.68 errors

vs. 2.50 errors). This trend is a reversal from the 1976-77 valida-

tion period, during which independent students accounted for a

disproportionately small number of confirmed errors.

kiloact of Validation Process on Student Eligibility Indices

Previous sections of this chapter have focused on reasons for

institution referrals, actual discrepancies evidenced in referred

4ases, and the prevalent modes of case resolution. Once SER errors

Nere confirmed, however, the validation contractor required students

to correct their SERB. As these corrections were processed, changes

usually occurred in students' Student Eligibility Indices (SEIs),

which, in turn, usually resulted in reduced Basic Grant awards.?

1/ While each case closed for valid SER corrections contained an
average of 2.9 errors in 1977-78, the figure for the earlier
period is 1.6 errors.

2/ An increased SEI is associated with a decreased award, all other
factors held constant.
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Student Eligibility Report corrections can therefore be viewed as

the .major goal of the validation effort, for these corrections typi-

cally, result in direct monetary savings to the Basic Grant program.

Student Eligibility Report corrections were obtained from 194

cases, but only 103 corrected SERs had been processed in time for

analysis for this report. " tie following section, then, is based on

the 103 corrected and re-processed cases. SER corrections usually

resulted in increased SEIs, which represent loweredaward amounts.

The reader should keep in mind that, throughout this report, SEI

change is referred to in two manners - absolute and effective change.

Absolute change refers to differences in SEIs as measured by the

simple difference of the initial SEI subtracted from the new SEI.

Effective change figures refer to differences between SEIs insofar

as these changes would have an impact on the amount of an applicant's

Basic Grant award. Because an applicant is ineligible for a Basic .

Grant if his/her SEI is over 1,200 points, the so-called "effective"

SEI changes limit the maximum value of an SEI to 1,200 before com-

puting difference between the new and initial SEI results. The

results of this procedure allow a better interpretation of the

monetary savings which actually accrued to the Basic Grant program

as a result of the validation effort. For example, an SEI change

from 900 to 1500 reflects an absolute change of 600 points (1500-

900), but only the 300 point effective .change has any monetary con-

sequences (1200-900).

Keeping this definition in mind, the average absolute SEI

change for reprocessed cases during the 1977-78 validation effort

was 1546.7 points, while the average effective change was 348.4

points (an average decrease in award amount). These changes are

larger than changes which resulted from the 1976-77 validation pro-

cess: in 1976-77, the average and effective SEI changes which

resulted from a total of 226 corrected and reprocessed SERs were

491.1 and 317.6 points, respectively.

2.43 66
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cam,.

Table 2.8 examines the magnitude of SEI change by referral

reasons. Cases referred, for suspected dependency status, taxes

paid, and adjusted gross income errors resulted in the largest

absolute SEI increases (916.4, 814.7, and 778.1 points, respectively).

These same suspected errors were associated with substantial effec-

tive SEI changes as well (between 425 and 470 points), although

citizenship, medical/dental expenses, and household size/post high

enrollment' suspected error cases were all associated with effective

SET increases of over 500 points. However, so few cases were re-

ferred for these latter reasons that the finding cannot be general-

ized - that is, suspected errors in these areas may not be indicative

of large effective SEI changes.

In terms of the magnitude of SEI changes resulting from con-

firmed discrepancies, Table 2.9 indicates that cases involving

corrections to portions earned-.1/ and taxes paid fields had the

largest effective SEI increases (517.5 and 498.9, respectively).

Cases involving post-high enrollment, unusual expenses, adjusted

gross income, and dependency status SER corrections also were

associated with substantial averagi effective SEI increases (478.7,

470.6, 460.6, and 453.4 points, respectively). It should be

remembered that one case may have involved corrections to more than

one SER field; therefore, the SEI change that resulted from correc-

tions to only one field at a time cannot be isolated. The effective

SEI increases for all of these predominant categories exceeded the

:,increases associated with these same confirmed errors in the pre -

vious validation period (1976-77).

Table 2.10 examines the relationship between the size of the

: institution which the student attended and the magnitude of SEI

'change which resulted from SER corrections. Using effective SEI

- /Students may erroneously report portions earned data and yet
correctly report total adjusted gross income. This may be due to
the fact that total adjusted gross income is reported to the
Internal Revenue Service on the Federal tax report, but the
portions of that amount earned by father/applicant and mother/
spouse are not reported on that same form. The applicant has to
reference his/her W-2 form(s) to determine accurate portions
earned data.

2.45. 67
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TABLE 2 . 8

AVERAGE STUDENT ELIGIBILITY INDEX 18111 CHANGE 81 REPAMNAL REASONS )INSTITUTION AND OE REFERRALS)
8 AVANAGE SEI CHAAGA

101AL

AWN- EFFEC

1441110110N
RATZRNAL5
060- EFFEC

OA
NATURALS

AUSU.. LFFEC
vo REASON FOR REFERRAL .. LUTE TIVE LUTE TIVE LUTE LIVE.

TOTAL 103 103 94 94 9 9
1546./ 340.4 1590.9 346.2 1001.1 311.6

01 ADJUSTED GRO55 INCONA 30 38 31 3/ 1 1

/MI 465.3 /11.1 4/1.3 1036.0 242.0

02 TAXES PAID II 11 II II
814./ 405.0 8144 426.0

03 NON - TAXABLE INCOME 19 19 If I/ A 2
303.2 286./ 409.6 301.6 100.0 160.0

04 ZERO /LOW INCOME 10 10 11 10
621.2 3/4.1 641.2 3/4.2

05 OEPENDENCY STATUS 18 18 II 1/ 1 1

916.4 442.0 /11.5 390.2 4399.0 1200.0

06 ASSETS/SAVINGS S 5 3 3 2 2
591.0 30/.6 46/0 326.0 /16.0 280.0

1/ CITIZENSHIP I I I I

99999.0 1200.0 99990.1 1200.0

00 POST SIGH ENROLLMENT 0 8 1 1 I 1
53/.9 33/.5 569.0 340.0 320.0 340.0

09 HOUSEHOLD 5ILE 4 4 3 3 1 1

442.0 442.0 sloo.? 590.3

10 HS ANO 1!HE 1 1 1 1

542.0 542.0 542.9 542.0

II VETERAN'S BENEFITS 9 9 9 9
40.3 40.3 .418.3 48.3

12 MEDICAL /DENTAL 4 4 4 4
633.3 561.5 633.2 561.5

13 PRIOR ENROLLMENT

14 MORE THAN 3 015CNEMANCIE5 3 3 3 3
400./ /7.3 400.1 //.3

15 UNKNOWN 4 4 1 1 3
/11.3 555.6 1383.0 .120060 561.1 3404

16 10ENTIFICATIUN
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TABLE 2.8

AVERAGE STUDENT ELIGIMILITY INOEX (6E11 CHANGE
AVERAGE SEI

REASUN FOR REFERRAL

TOTAL INSTITUTION
REFERRALS

AWSO EFFEC ASSU- EFFEC
LUTE TIVE LUTE TIVE

17 NEC S S 6
-324.0 324.0 30.0 324.0

NOTEs TOTAL ROw(S) REPRESENT CASES ISTUOENTS)1
CELL ENTRIES ARE DUPLICATED COUNTS.

dy HEFEHRAu. REASONS (INSTITUTION ANO OE REFERRALS)
CHANGE

Oh
MUMMA
AdSU- MEC
Wit TIVE1
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cTABLF. 2.9

AVLNAGE MOEN! ELIGIBILITY /NOLA ISEll CHANGE WV ACTUAL JISCNEPANCY (INSTITUTION AND OE. REFERNAUSIo OWL COUNI
AVEN4GE SEI CHANGE

ACTUAL DISCNEPANCY

TOTAL

ANSI). MEG/
LUTE T1VE

INaTINTION
NOCHNALS
6050. MEC".
LUIC FIVE

of
HOENNALS
AdSO OPEC'.
LUTE FIVE

TOTAL 103 104 94 94 9 9 SC
1546.7 340.6 1690.9' 346.2 1001.0 311.6 MN

ADJUSTED GROSS INCOME
12113 S4 54 at 52 i 2 SC

029.6 460.6 04.a 466.7 1039.9 302.0 NN

TAXES PAID 16.17110 42 42 30 30 4 4 Sc
920.4 490.0 954.0 510.1 4114,4) 314.0 MN:

DEPENDENCY STATUS 02 17 17 16 16 I 1 SC
9*4.9 453.4 139.6 406.8 4399.0 1200.0 NN

ASSETS 21 16 16 14 14 4 2 SC
649.0 402.0 631.11 419.4 776.0 200.0 NN

CITIZENSHIP 01 1 I 1 1 SC
99999.0 1200.0 99999.0 1200.0 NN

NONfAILULE INCOME
00.09.10.11 34 34 31 31 3 3 SC

363.0 221.1 335.6 201.9 64a./ 419.0 MN

PORTIONS EARNEU 14'15 66 56 a4 54 4 2 SC
9930 517.6 867.6 492.2 4399.9 It00.0 NN

POST HIGH ENROLLMENT -
05.06.07 18 Id Id 16 gc

9a6.2 470.7 9a4.4 4180 RN

HOUSEHOLO SIZE 04 24 24 24 24 SC
646.0 401.11 645.9 401.0 NN

VETERAN'S BENEFITS 23 12 12 11 II I 1 SC
-30.3 -36.3 30.a -39.5 MN

UNUSUAL EXPENSES 10,29 9 9 V 9 SC
7090 470.6 7994 470.6 MN

APPLICAW SAVINUS 22 1 1 1 1 SC
421.0 421.0 441.9 421.0 MN

PRIOR ENROLLMENT 24

OMR 25403.2600 13 13 14 13 SC
414.1 231.1 414.1 239.1 MN

NONE 21
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TABLE 2.9

AVLMAGE STUDENT ELIGIBILITY INOIA IS II CHANGE WY KCTuAL JISCREPANCV (INSTITUTION Amu uE REFERRALS). 001. COUNT

-- ACTUAL DISCNEFANCV

UNKNOWN - 26

MULTIPLE -

4040 AvtRAGE SET CHANGE

TOTAL INSTITUTION OE
REFERRALS NEFENNALS

AdS0- EFFEC- ABS°. EFFEC- AwS0- EFFEC.
LUTE TIVE LUTE TIVE LUTE TIVC

NOTE! TOTAL ROWS) REPRESENT CASES (STUUENTSII
CELL ENTRIES ARE DUPLICATED COUNTS.
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TABLE 2.10

UNDUINICATE0 OISINIOUTION Of ACTUAL VUOENT W01011.11( .10001 DISCREPANCIES 01, **(HAG* **SOLUTE
AND tfFECTIVI 5E1 CHANGES FUR VARIOUS INSTITUTION 612t6 (INSTITUTION ANO OE HEFEIRIAL51

ACTUAL DISCREPANCY
**60
LUTE

TOTAL

EFFEC
TIVE

Lt66 /NAY
1.001

AOsu- Errec-
Wit TIVE

INSTITUTION SIZE

1.001- (WEATEM THAN
5.000 5.000

Au60 LiFiC Ad50. EFFEC
LOT. TIVE LUTE TIVE

01Htoi
UNKNOWN

ETTEC-
LUTE HOE

TOTAL 103 103 V 9 74 34 44 44 16 16 5C
1546.1 340.4 163.10 530.* 3643.* WI./ 404.3 246.0 613.0 301.* ON

ADJUSTED GH055 INCUMt
lit13 4 4 1 1 a I a a sc

9116.6 113.0 614.9 614.0 400.9 000.0 1224.0 610.0 MN

TAXES PAID 16.1111111 3 3 1 1 2 2 GC
20.3 20.3 vs.'s as.. MN

DEPENDENCY STATUS Q2
-.6,

ASSE15 21 5
436.6

5
220.*

a
1164

z
200.0

a
11y.0

a
Imo

1

213.0
1

104.0
SC
MN

cialmadle - 01 1 1 i 1 SC
99999.0 1200.0 99999.9 12004 NN

NON1****LE INCOME
08.09,10.11 14 14 .1 3 10 10 1 1 SC

360.6 350.6 554.9 554.0 202.7 2020 320.0 320.0 MN

P0mTI0NS EAMmEO - 14.15.

POST HIGH ENROLLMENT -
05.06.0T I 1. I I SC

542.0 542.0 542.0 542.0 MN

MOUSEHOLO SIZE - 04

VETEMAN5 GENET1I5 - 23 10 10 1 1 1 1 0 SC
-43.5 43.5 -54.4 54.4 MN

UNUSUAL EmPENSE) - ii0.0 1 1 1 1 sc
51.0 51.0 51.0 51.0 MN

APPLICANT SAVINGS 22

PRIOR ENROLLMENT - 24,

UTmEA - 25.03.25.30

NONE - 2/

UNKNOWN - 26

07/27/78 29., PREPAREO DV APPLIED MANAGEMENT SCIENGE5
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TABLE 2.10

UNDUeLICATE0 OISTNIOUTION OF ACTUAL SMOENT ELIGIOILITY REPORT OISCHEPANCIES BY AVEMASE AISOLUTE

AND EFFECTIVE SET CHANGES FOR VARIOUS INSTITUTION 512E! !INSTITUTION AND OE REFERRALS/

INSTITUTION SUE

ACTUAL DISCREPANCY

TOTAL
LESS THAN

11001
1.001- GMEATEN THAN OTHER+
50000 5,000 UNKNOWN

AOSO EFFEC AOSU- EFFEC *OW* EFFEC AOSO EFFEC AOSO EFFEC
LUTE TIVE LUTE TIVE LUIL FIVE, LUTE FIVE LUTE TIVE

MULTIPLE w
COMOINATION5 OF ABOVE 04 64 5 5 24 24 30 30 5 5 SC

750.4 399.6 941.6 734.4 648.0 442.9 404.4 256.4 1617.0 716.11 MN

0712717$ PREPARED SY APPLIED MANAGEMENT SCIENCES
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change as the indicator of magnitude, the largest effective SEI

increases were associated with small schools (538.4), while the

smallest effective SEI increases were associated with large schools

(246.8).

Impact of Validation Process on Changes to Student Eligibility
Report Entries

The previous two sections explored the prevalent types of con-

firmed errors and the overall impact of the validation process on

Student Eligibility Index (SEI) changes. To more fully describe the

impact of validation activities, this section will examine the mag-

nitude of change to individual data entries as a result of SER cor-

rections and the SEI changes associated with change in each data

entry. 1

Table 2.11 presents the average change to discrepant data items

by income levels. It should be noted that only the major SER items

are included in this table and if a case did not include corrections

to one of the displayed fields, it is not counted in the table.

Therefore, only 166 students are included in the table as opposed

to the 194 cases closed for valid SER corrections. Furthermore,

each student may have corrected more than one SER field. Across

income levels, several major changes were evidenced. The average

dependency status change was -0.9, which indicates that almost all

of the 29 students who made such corrections changed from independent

to dependent. Household size increased, on the average, more than

one person (1.2) for the 48 students who corrected that field. All

monetary fields corrected were associated with large positive changes,

which indicate that the corrected fields were considerably higher

than the originally reported figures.. Non-taxable income, adjusted

gross income, and taxes paid demonstrated increases of an average

of $2,028.50, $8,163.20, and $635.40, respectively. The only clear

trend that is evidenced between item changes and income level is

that, as applicants' incomes increase, the magnitude of their

adjusted gross income changes decrease. That is, lower income

applicants tended to make larger adjusted gross income errors than

higher income applicants.

761
2.52



www.manaraa.com

TABLE 2.11

OISTWIBUTION OF AVERAOE CHANGE 10 DISCREPANT DATA dY INCOME LEVEL FOR EACH REPORTED DATA ELEMENT
!INSTITUTION AND OE REFERRALS)

INCOME LEVELS

la:

SER
COMEX.

GREATER ilUNS
1.501. 4.001- 7.501- 10.001- 12.001- THAN NOT VET

DATA ELEMENT TOTAL 1.501 4.000 7.500 10.000 12.000 15.000 15.000 PROCESSED

TOTAL 166 35 14 9 10 6 0 9 75 SC
MN

MODEL 0 (DEPENDENCY STATUS) 29 9 * 2 13 SC
.9.9 -1.0 -1.0 -0.0 MN

HOUSEHOLD NUMBER 48 11 1 1 a 1 3 24 SC
1.2 2.5 2.4 5.0 4.0 -1.0 -1.0 0.7 MN

POST -HIGH ENROLLMENT NUMBER 25 6 J 1 a 2 1 2 9 SC
-0.2 0.2 1.0 1.0 -1.5 -2.0 .0.4 MN

NON - TAXAdLE INCOME AMOUNT 64 20 6 1 e 1 1 1 33 SC
N 202114 1025.2 2259.0 5480.0 1358.0 670.0 1980.0 7800.0 1910.0 MN

cADJUSTEDn GROSS INCOME AMOUNT 97 17 12 5 4 4 5 45 SC
L4 8163.2 13097.1 7484.1 7017.2 5194.4 5050.8 4834.5 1257.0 8490.1 MN

TAXES PAID AMOUNT 79 9 11 5 4 4 5 5 36 SC
635.4 562.8 684.6 476.0 55.3 624.5 .514.6 1236.4 1143.1 MN

STUDENT ELIGIBILITY INDEX 74 22 13 7 IQ 6 7 9 SC
2152.8 5179.7 1053.1 1522.6 75100 750.5 901.9 290.4. MN

NOTE) TOTAL R08151 HEPHESENT CASES (STUOENTS)1
CELL ENTRIES AkE DUPLICATED COUNTS.

07/27/78 -65- PREPARED 8/ APPLIED MANAGEMENT SCIENCES
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Table 2.12 is based on the group of students whose SER correc-

tions had been reprocessed and who made changes to items included

in the table. There was little variation in initial SEIs by dis-

crepant data item. Final SEIs varied widely, however. The largest

final SEIs (and, therefore, largest absolute SEI increases, given

the similar SEIs) were associated with changes to taxes paid and

adjusted gross income entries (1243.7 and 1134.3, respectively).

Changes to post-high enrollment and dependency status were also

associated with high final SEIs (1027.7 and 978.1, respecti'vely).

Documentation Used to Support Case Referrals

The types of documentation that financial aid officers used to

support allegations of SER discrepancies were of particular interest

to the Office of Education, since institutions were encouraged to

report all cases which they suspected of including error. Financial

aid officers did not always have to accompany a referred case with

documentation which existed in the student's file, but could refer

a case if the school had reason to believe that the information

reported by the student was questionable. This section is based on

the 800 institution referral cases.

Table 2.13 presents the distribution of supporting documentation

by institution size. The total column indicates that, regardless of

school size, the American College Testing Program's Financial Need

Statement-1/ and federal income tax forms were the most predominantly

used forms of supporting documentation (used for 21.11 and 19.51 of

the case referrals, respectively). The Educational Testing Service's

Parents Confidential Statement supported suspected errors for 14.3

percent of the cases, while conversations with students or parents

were cited as documentation for 9.4 percent of the referrals. In

12.1 percent of the cases, no documentation accompanied the referral.

1/
For the upcoming 1978-79 referral study, it is anticipated that
the ACT form will be available for comparative purposes less
frequently due to the introduction of multiple data entry.

2.54
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1

TABLE 2.12

AVERAGE CHANGE OF NEOURTED UATA ELEMENTS. AvERAOL INITIAL ELIGIBILITY INDEX

AND AVERAGE FINAL EL16141L1t/ INUEA IINSTINIIJN AND OE REFERRALS)
AVERAGE

DATA ELEMENT

CHANGE TO
DISCREPANT

DATA
1NST OE
REFS REFS

AVERAGE
INITIAL

SE1
INST OE
WS REFS

AVERAGE
FINAL
SCI

INST OE
ReCS REFS

TOTAL 03 8 44 8 44 Y

308.1 571.3 2114.V 1697.4

MODEL IDEPENDLNC/ STATUS) 15 1 IS 1 la 1

-1.0 1.0 2$8.9 974.1 4399.0

HOUSEHOLD NUMBER 24 aN 24

1.4 265.0 702.6

POST-H104 ENROLLMENT NUMBER 16 16 16

-0.1 269.5 1007.7

N NON-TAXAdLE INCOME AmOUNT 29 3 29 3 24 3

A
2273.1 928.3 248.7 462.7 60).4 1108.3

CA ADJUSTED GNOSS INCOME AMOUNT 50 2 DO 2 DO 2

4022.5 4325.0 249.1 898.0 1134.4 1937.0

TAXES PAID AMOUNT 39 4 39 4 3to 4

262.6 .298.3 343.4 639.5 1243.7 1424.0

STUDENT ELIGIBILITY INDEX 66 a 66 a 66 4

2277.3 1126.1 377.6 571.3 204.9 1697.4

NOTE) TUTAL R04)51 REPRESENT CASES ISTUDENTS11
CELL ENTRIES ARE DUPLICATED COUNTS.

07127178
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TABU'. 2.13

TYPE6 OF DOCUMENTATION USED TO 6UPOUNT CASE REFERRALS Of INSTITUTION SIZE

INSTITUTION SIZE

LESS GREATER
MAN 1.001 THAN ObieR

1166111010N REFERRALS UMW, OUPL COUNT

-- SUPPORTING DUCUmENTAIION TOTAL 1.001 0.000 5.000 uNKNUAN

TOTAL 400 62 249 411 4 SC
100.0 /.9 J5.0 $1.4 5.4 NC
100.0 180.8 100.1 100.0 100.0 CC
100.0 7.0 3S. 5I.4 5.4 MC

01 FEDERAL TAX FORM 156 / 11 75 J SC
100.0 4.6 4S.S 46.1 1.6 NC
19.6 17.1 45.4 16.2 6.) CC
104 0.0 .9 9.4 0.4 MC

02 EIS FORM 114 14 33 43 6 SC
100.0 104 48.6 55.3 S.J MC
14.3 10.0 11.11 75.3 14'8 CC
14.3 1.0 4.1 7.9 0.4 MC

03 ACT FORM 144 4 43 122 SC
100.0 2.4 45.4 72.2 NC
21.1 0.3 15.4 29.7 CC
21.1 8.11 1.4 15.3 MC

04 SCHOOL'S NEE° ANALYSIS FORM SO 4 26 IS e SC
100.0 0.0 64.9 30.0 4.0 MC
6.3 6.3 10.4 3.6 4..1 CC
4.3 0.5 3.9 1.9 0.J MC

OS STATE TAX FORM I 1 SC
100.0 100.0 NC
0.1 0.2 CC
0.1 8.1 MC

06 AFFIDAVIT OF NONSUPPOIT 5 4 1 SC
100.0 40.9 20.0 RC

0.6 1.4 0.2 CC
0.6 0.5 0.1 MC

07 STATE SCHOLAR COMM AUDIT 2 I I SC
100.0 50.0 50.0 RC

0.3 1.6 0.2 CC
0.3 0.7 0.1 MC

04 NON - TAXABLE INC 6TATERENT 6 6 SC
100.0 100.0 NC
0.4 1.5 . CC
0.6 0.4 oR.

09 VET'S ED SENEFIIS STATEMENT 10 3 6 1 SC
100.0 30.0 6::f 10.0 NC

1.3 4.0 0.2 CC
1.3 8.6 0.0 0.1 MC

07127176 .36 PREPARED 116 APPLIED MANAGEMENT SCIENCES
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TABLE 2.13

TYPES OF 40CUMENIATION USE° TO WOOOmf CASE RCFEHRAL* 8Y INS/11010N SIZE

4

SUPPORTING DOCUMENTATION IOVAL

4146 INSIITUIION SIZE 6041

LESS GREATER
THAN 11001. THAN OTHER
1.001 6.000 5.000 UNKNOmN

11RSIIIUTION REFERRALS ONLYI0 OUPL COUNT

10 VISA /NON -CIT DOCUMENTATION. 2 2 SC

100.0 100.0 MC

0.3 0.5 CC
0.3 0.3 MC

11 TRANSCRIPT S 7 2 SC

100.0 60.0 40.0 MC

0.6 1.1 0.5 CC
0.6 0.4 0.3 MC'

12 0114E1140RM/1C DOCUMENTATION. 57 S 24 22 6 SC

100.0 . 42.1 30.6 10.* MC

7.1 7.9 .6 5.4 13.0 CC

7.1 0.6 3.0 2.0 0.0 MC

13 ZERO INCOME -NO DOCUMENT 9 1 2 SC

100.0 77od 22.2 RC

1.1 2.6 0.5 CC

1.1 04 0.3 MC

14 OTHER...NO FORMAL DOCUMENT 22 1 Id 4 6 SC
100.0 4.5 *4.6 18.2 22.1 RC

2.0 1.6 4.3 1.0 10.9 CC
2.0 0.1 1.6 0.5 0.6' MC

IS CONVERSATION=STUO/PAMENT TS 11 26 30 V SC

100.0 14.7 33.1 40.0 12.0 MC

9.4 17.S .9 7.3 19.6 CC

9.4 1.4 3.1 3.8 1.1 MC

16 CONVERSATIONmINST/THIRD 7 1 6 SC

100.0 14.3 05.7 MC

0.9 0.4 1.5 CC
0.9 0.1 0. MC

17 ADMISSION APPLICATION 1 1 SC

100.0 100.0 MC

0.1 1.6 CC

0.1 0.1 MC

II NONE -NO DOCUMENIATION 97 13 29 40 la SC

100.0 "64 2" 41.2 IS.* MC

12.1 20.6 10.4 9.7 .12.6 CC

12.1 1.6 3.6 5.0 1.9 MC

19 OTHER -NOT CLASSIFIED 1180/E. 65 6 12 46 1 SC

100.0 9.2 18.6 70.0 lo* MC
Vol 9.5 4.3 11.2 2.2 CC
0.1 0.8 1.6 0.1 MC

07/27/70 37. PREPARED 8/ APPLIED MANAGEMENT SCIENCES
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For the most part, one type of documentation accompanied a referral:

a total of 853 sources of documentation were used to support suspected

errors within the 800 cases.

There are a few changes in the most widely used formal documenta-

tion sources between this year's and last year's efforts. In 1976-77,

the ACT and ETS forms accompanied the largest number of referrals

(17.8 and 13.8%, respectively), followed by a transcript1/ and

federal tax form (11.3% and 9.8%, respectively).

Returning to Table 2.13, there are a few differences in patterns

of documentation by size of the referring institutions. Most notably,

medium-sized schools relied on federal tax returns more so than did

other schools, and large schools utilized the ACT statement at a pro-

portionately higher rate than did the other types of schools. Not

surprisingly, small schools relied on conversations with students

or parents and no documentation to a greater extent than other schools

did, perhaps due to more limited resources for identifying formal

sources of error.

2.14 reveals some marked differences in patterns of'sup-
porting documentation used by proprietary institutions when compared

to other types of schools. Proprietary schools supported their re-

ferrals with proportionately fewer federal income tax forms (2.5% vs.

an overall figure of 19.5%); with proportionately fewer ETS and ACT

forms (1.2% vs. 14.3% and 3.7% vs. 21.1%, respectively); and with

proportionately more other types of documents not otherwise classi-

fied1/ (56.8% vs. 8.1%). The other major difference in documentation

by school type is that 97.0 percent of cases supported by the ACT

form were referred by public institutions, while public institutions

accounted for 77.4 percent of the referrals.

1/ A transcript was used to document suspected errors of prior year
enrollment which no longer is defined as an ineligible condition
for receipt of a Basic Grant. Therefore, this error does not
pertain to the 1977-78 validation study.

2/E.g., marriage certificates.

2.59
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TABLE 2.14

TYPES OF 0000NLNIATION uSED go Surrual CASE REFERRALS WV INSTITUTION CONTROL
(INSTITUTION REFERRALS ONLY/I OUPL COUNT

INSTITUTION CONTROL

PAIVATE PRIVATE
NUN- PROPRI Ulmtm

SUPPORTING DOCUMENTATION !DIAL PuaL1C ONOill CIAO' UNKNOmN

TOTAL 000 619 02 61 10
bc.

100.0 77.4 10.3 10.1 2.J NC
100.0 100.0 100.0 100.0 100.0 CC
100.0 77.4 10.4 10.1 201 MC

01 FEDERAL TAX FUNS 156 131 IF 2 SC
100.0 07.0 10.0 1.3 N;
19.6 22.1 g0.1 2.5 CC
19.S 17.1 2.1 0.3 NC

02 ETS FORM 114 60 2J I e SC
100.0 77.2 20.2 0.9 1.0 NC
14.3 14.2 20.0 1.2 11.1 CC
14.3 U.S 2.9 0.1 0.J NC

03 ACT FOAM 169 164 2 3 SC
100.0 97.0 1.2 IA NC
21.1 26.6 2.4 3.7 CC
21.1 26.8 8.4 0.4 NC

04 SCHOOL'S NEW ANALYSIS FORM 50 40 1 3 SC
100.0 88.0 14.0 6.0 NC
6.3 6.6 6.5 3.7 CC
6.3 8.8 84 0.4 NC

65 STATC TAx FDNN 1 1 SC
100.8 1064 RC

0.1 8.2 CC
0.1 0.1 NC

06 AFFIDAVIT OF.NON..SUPPORF S S SC.
100.0 108.0 RC

0.6 . 6.0 CC
0.6 0.6 NC

07 STATE SCHOLAR COMM AUDIT 2 1 1 SC
100.8 56.$ 60.9 NC
0.3 $.2 1.2 CC
0.3 0.1 0.1 NC

00 NUN - TAXABLE INC STATEMENT 6 0 I SG
100.0 03.3 16.7 NC

0.0 0.0 1.2 CC
0.0 6.6 '001 NC

09 VET'S ED BENEFITS STATEMENT 10 9 1 SC
100.0 90.0 10.8 RC

1.3 1.5 1.1 CC
1.3 1.1 0.1 NC

07/27/70 PREPAKO $1 APPLIED MANAGEMENT SCIENCES
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TABLE 2.14

TYPES OF UOCUMENTATION USED TO SUPOONT CASE REFERRALS 11/ INSTITUTION CONTROL

SUPPORTING 00CURENTATION

10 visA/NoNcIT DOCUMENTATION.

TOTAL

a

"10 INSTITUTION CONTRUL 41

PRIVATE PRIVATE
NOW. ONOPOf OMR

PUOL1C PROFIT ETARY UNKNOWN

2

INSTITUTION REFERRALS UNLVII OUPL COUNT

SC
100.0 100.0 RC
0.3 0.3 CC
0.3 0.3 MC

11 TRANSCRIPT 5 4 1 SC
100.0 80.0 20.0 NC
0.6 0.6 1.2 CC
0.6 0.5 0.1 MC

12 OTHER - FORMAL DOCUMENTATION. 57 30 10 4 i SC
100.0 66.7 17.5 7.0 0.0 RC

7.1 6.1 12.4 4.9 27.0 CC
7.1 4.0 1.3 0.5 0.6 MC

13 ZERO INCOME -NO DOCUMOT 9 7 2 SC
1\4 100.0 /7.8 22.2 MC

ON
I-4

1.1
1.1

1.1
0.9

2.4
0.3

CC
MC

14 OTMERNO FORMAL DOCUMENT 22 20 1 I SC

100.0 90.9 4.5 4.a MC
C.0 3.2 1.2 5.o CC
2.0 2.5 0.1 oil MC

15 CONVERSATIONSTUO/PARENT 75 53 10 7 * SC

100.0 70.7 13.3 9.3 6.7 MC
9.4 8.6 12.2 8.6 27.11 CC
9.4 6.6 1.3 0.9 0.6 MC

16 CONVERSATIONINST/TMIRD 7 4 3 SC
100.0 57.1 42.9 RC

0.9 0.6 3.7 CC
0.9 0.5 0.4 MC

17 ADMISSION APetacolom 1 1 SC

100.0 100.0 MC
0.1 0.2 CC
0.1 0.1 MC

18 NONENO DOCUMENTATION 97 63 14 16 4 SC
100.0 64.9 14.4 16.5 401 MC
12.1 10.2 17.1 19.8 22.1 CC
12.1 7.9 1.0 2.0 pea MC

19 OTMERNOT CLASSIFIED Aeon. 65 17 1 46 1 SC

100.0 26.2 I.* 70.0 1.8 MC
0.1
8.1

2.7
2.1

1.2
0.1

56.8
5.8

5.cp

0.1
CC
MC

07/27/78 -40- PREPARED Y APPLIED MANAGEMENT SCIENCES
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This higher rate at which proprietary schools supported referrals

with informal documentation suggests that formal documents are less

easy for these schools to access. This trend is similar to the one

evidenced in the previous year's validation study in which proprie-

tary schools accounted for a disproportionately large number of

referrals based on informal documentation sources. Last year's study

also indicated that public schools used the ACT form more frequently

than schools under other types of control, so this trend is-constant

across the two-year period as well.

2.5: CHAPTER SUMMARY

The Institution/OE Referral Study was undertaken for purposes

of validating cases with suspected Student Eligibility Report (SER)

errors which were reported by participating BEOG institutions, the

Office of Education, or other Basic Grant contractors. Validation

procedures were initiated for 925 referred cases, of which 473were

resolved at the time that statistics for this report were compiled'

(June 30, 1978). Analysis of data pertaining to this set of 925

referred cases resulted in the following findings:

Participating BEOG institutions referred a total
of 800 cases; the remaining 125 cases were eferred
by the Office of Education.

A large portion of the cases were referred because
of suspected discrepancies in adjusted gross income
and/or dependency status (36.4% and 21.6%, respective-
ly). It should be noted that a case may have been
referred because of more than one suspected discrepancy.
Other predominant suspected discrepancies pertained
to non-taxable income and/or zero/low income entries
(16.3% and 12.2%, respectively).

Not all suspected discrepancies were confirmed as a
result of the validation process. The most prevalent
confirmed discrepancies within the 925 referred cases
were: portions of adjusted gross income earned,
total adjusted gross income, taxes paid, and non-
taxable income (12.0%, 11.0%, 8.8%, and 7.4%, res-
pectively). In general, one-quarter or less of the
cases that were referred for a given reason were
determined to have a confirmed discrepancy in that

area. This is due, at least in part, to the large
number of cases which were unresolved (49.1%); the
existence of actual discrepancies in these cases had
not yet been determined.

2.62
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Most of the referred students attended public insti-
tutions (69.7%). Private and proprietary school stu-
dents accounted for 9.2 and 9.1 percent, respectively,
of the referrals. The only relationship between
school control and referral reason is that proprietary
school students accounted for a disproportionately low
number of suspected adjusted gross income errors (less
than 20%) and a disproportionately high number of
zero/low income suspected errors (63.0%).

Slightly more than half (50.9%) of the referred
cases had been successfully resolved as of June 30,
1978. Follow-up activities will continue for the
remaining unresolved cases during the 1973-79 vali-
dation year. Approximately one-quarter of all re-
ferred cases were closed due to valid SER correc-
tions (21.0%). Non-respondents comprised 17.8 per-
cent of the referred cases. Very few referred cases
(5.1%) were able to acceptably document their original
SER data. This resolution mode pattern is similar
for the 1976-77 validation period, ag well.

Proportionately fewer proprietary school students'
cases were closed for valid SER corrections (8.6%
vs. an overall figure of 21.0%) and proportionately
more were closed due to total non-response (42.0% vs.
an overall figure of 12.6%). However, proportionately
fewer proprietary students' cases were unresolved
(27.2% vs. an overall figure of 49.1%).

Confirmed SER errors were identified in 194 of the
925 referred cases (21.0%); for these 194 cases, an
average of 2.9 errors were confirmed per case.

Within the group of 194 cases with confirmed errors,
adjusted gross income and portions earned fields
accounted for the largest number of errors (identified
in 52.6% and 57.7% of the cases, respectively), fol-
lowed by taxes paid and non-taxable income errors
(41.8% and 34.5%, respectively). This trend was also
evidenced in the 1976-77 validation study.

. Independent students, on the average, had more con-
firmed errors per case than dependent students (3.68
and 2.50 errors, respectively).

2.63 90
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Although 194 cases were closed due to valid SER cor-
rections, not all corrections were reprocessed by the
time this report was prepared. Corrected SERB were
reprocessed for 103 of the 194 cases. Within these
103 cases, the average absolute and effective SEI
changes that resulted from corrected SERB were in-
creases of 1546.7 points and 348.4 points, respectively,
which represent an average decrease in award amounts.
These changes are larger than the changes which resulted
from the 1976-77 study. The largest effective SE.;
changes were obtained for cases referred for suspected
dependency status, taxes paid, and adjusted gross
income errors (between 425 and 470 points). In terms
of confirmed discrepancies, cases with actual portions
earned and taxes paid errors had the largest effective
SEI increases (517.5 and 498.9, respectively).

Within the group of 194 valid SER corrections, the
average magnitude of corrections to individual SER
fields was high. On the average, persons who cor-
rected their household size field increased the
figure by 1.2 persons, and corrections to dependency
status averaged -0.9 (a predominant change from inde
pendent to dependent). Monetary fields increased con-
siderably: persons who corrected non-taxable income,
adjusted gross income, and taxes paid fields effected
changes of approximately $2028, $8163, and $635 on
the average, respectively.

For 87.9 percent of the cases referred by institutions
the referring financial aid officer accompanied the
referral with some type of document to support the
suspected error. The most frequently-used sources of
documentation were the American College Testing Pro-
gram's Financial Need Statement and Federal income
tax forms (which accompanied 21.1% and 19.5% of the
institution referrals, respectively). The Educational
Testing Service's Parents Confidential Statement and
conversations with students/parents also were fre-
quently cited as documentation of suspected errors
(14.3% and 9.4%, respectively).
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3
INDIVIDUAL VALIDATION FINDINGS:
PRE-ESTABLISHED CRITERIA STUDY

3.1: STUDY OVERVIEW

The Pre-established Criteria Study, which consists of an exam-

ination and validation of the information reported on Basic Grant

applications by a sample of applicants meeting selected criteria was

conducted again during the 1977-78 school year. While the Pre-

established Criteria Study, like the Institution Referral Study,

examined the characteristics and incidence of program abuse, the

two studies differed in several ways. In the Pre-established Crite-

ria Study more than 9,000 cases were chosen for examination and

validation, while only 800 cases were followed-up in the Institution

Referral effort. More importantly, the cases were chosen randomly

from a group of applications which contained a high proportion of

questionable data. Thus, with a larger group of cases and the

probability of a wider range of errors more generalizable results

could be obtained.

The 1977-78 Pre-established Criteria Study was comparable to

the ones conducted in previous years in that the sampled applications

were selected from the Basic Grant applicant universe because they

were expected to contain erroneous data. These data were categorized

into specific criteria and a random sample of cases meeting these

criteria were selected for study. The specific criteria which were

used in this study and the methods by which this study was conducted

are described in the following section.

3.3.
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3.2: VALIDATION METHODOLOGY

Selection of Pre-established Criteria

In the 1977-78 Pre-'established Criteria Study 9,126 cases were

selected for examination and validation. The validation contractor

developed the criteria which were used to select 8,006 cases. These

criteria were essentially the same as those used in the 1976-77

study; however the mode of selection differed. In the 1976 -77 study,

all applicants meeting one or more criteria had an equal chance for

selection; in the 1977-78 study, the applicants with the most extreme

data and/or those meeting multiple criteria had the highest probabil-

ity of selection. Cases meeting one or more of the following cri-

teria were selected for validation:

adjusted gross income was inconsistent with taxes
paid, i.e., reported taxes paid exceeded calculated
taxes paid by more than twenty percent.

corrections to SER data resulted in an eligibility
index change of 500 or more points.

adjusted gross income was assumed but no corrections
were made to AGI.

household size exceeded the number of exemptions
claimed.

number of household members attending postsecondary
institutions was four or more.

The remaining 1,120 cases were selected using criteria developed

by the processing contractor. These criteria were based on the con-

tractor's experience in dealing with the types of errors made on

Student Eligibility Reports and the incidence of them. The criteria

were:

eligible applicants with more than five applications.

applicants who changed their status from an ineli-
gible dependent to an eligible independent.

dependent applicants with a household size of five
or more who verified an income of zero

93
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independent applicants who verified an income of
zero meeting the following three conditions:

.. no Veteran's benefits

.. household size of three or more

.. only one person in postsecondary education

dependents who verified a negative income with
no real estate, investments, farm or business
assets.

All students meeting one or more of these criteria had an equal

probability for selection.

Sampling Procedures

After determination of the applicants meeting the selection

criteria, a numerical weight was assigned to each applicant. The

weights were incremented by the number of criteria met and the de-

gree of extremeness of the applicant relative to other applicants

meeting the same criterion. This resulted in increasing the

probability of selecting applications most likely to contain erron-

eous information. Applications were drawn from the universe of all

applicants meeting the criteria by using a skip interval appropriate

for the sample size. In total, 9,126 applications were selected

and subjected to validation. The distribution of applicants selected

for the Pre-established Criteria Study according to the individual

criterion or combination of criteria by which they were selected is

shown in Exhibit B.

Validation Procedures

The 1977-78 Pre-established Criteria Study was divided into

five phases. The first four phases were selected according to cri-

teria developed by the validation contractor and the fifth phase

was selected according to criteria developed by the processing con-

tractor. The first mailing, which consisted of a letter and a

response worksheet, was conducted on August 25, 1977, the second on

September 19, 1977, the third on October 28, 1977, the fourth on

November 14, 1977 and the fifth on January 3, 1978. This initial

letter requested applicants (independent students) or their parents

(dependent students) to provide the following documentation:

3.3
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EXHIBIT B

DISTRIBUTION OF APPLICANTS SELECTED IN PRE-ESTABLISHED
CRITERIA STUDY WITHIN SAMPLING CRITERIA

Criterion
Number of Applicants

Selected

Total 8006

1 289

2 64

3 79

4 89

5 22

1,2 1032

1,3 953

1,4 843

1,5 159

2,3 138

2,4 177

2,5 99

3,4 101

20

4,5 49

1,2,3 441

1,2,4 624

1,2,5 406

1,3,4 1000

1,3,5 320

1,4,5 406

2,3,4 74

2,3,5 35

2,4,5 107

3,4,5 78

1,2,3,4 53

1,2,3,5 48

1,2,4,5 102

1,3,4,5 180

2,3,4,5 13

1,2,3,4,5 5
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a notarized copy of the applicant's (or applicant's
parents') 1976 Federal Income Tax Form 1040 or
1040A;

a copy of the applicant's (or applicant's parents')
1976 W-2 Wage and Tax Statement(s);

notarized statements indicating the number of persons
in the applicant's (or applicant's parents') house-
hold at the time of the applicant's first 1977-78
Basic Grant Application, and the number who planned
to attend post-high educational institutions during
the 1977-78 school year; and

statement(s) of 1976 non-taxable income received
by each household member from each agency which
provided these benefits

A response worksheet, which further explained the type of docu-

mentation requested and aided the applicant in comparing specific

items on the document with the information on the applicant's

Student Eligibilty Report, was included with each letter.

The study was divided into five phases of 3,994, 997, 2007,

1,008 and 1,120 cases respectively. Inital letter mailings for

each phase were conducted at approximately four-week intervals.

This, was scheduled in this manner so that the number of incoming

responses would remain at a manageable level and could be evaluated

and processed in an expedient manner.

Those applicants not responding to the initial letter after

thirty days received a first follow-up letter and a definition sheet

providing information concerning the key SER items being validated.

This letter was basically the same as the initial letter but not

quite as detailed. Those applicants who still did not respond to

the first follow-up letter after thirty days received by certified

mail a second and final follow-up letter (and response worksheet)

which reminded the applicants (or their parents) of the two pre-

vious letters, again listed the information to be provided and
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stated a warning that if a response was not received by the valida-

tion contractor within thirty days the applicants' awards would be

suspended. Finally, if still no response was received a letter was

sent to the applicant informing him or her that the 1977-78 award

was suspended. In addition, a letter was sent to the financial aid

office at the school the student was attending detailing all pre-

vious actions taken by the validation contractor and stating that no

further Basic Grant funds should be disbursed until a complete and

accurate response to the validation request was provided by the

student.

All responses received before suspension of a student's award

were thoroughly evaluated. The procedures used for validating the

responses were essentially the same as those used for the 1976-77

study. These procedures proved to be effective in responding to

the various types of responses received. Applicants (or their par-

ents) who supplied incomplete or incorrect responses were sent

additional request letters which listed the specific documents

which they still needed to supply and/or the corrections that needed

to be made to the information reported on the Student Eligibility

Report. Applicants (or their parents) were given thirty days to

respond to this letter. If no response was received, the applicant's

award was suspended and the "award suspension" letters mentioned

previously were sent both to the student and to the financial aid

officer at the school the student attended. In this year's study

it was found that many applicants (or their parents) did not keep

copies of their 1976 Federal Income Tax forms and were only able to

provide copies of their 1976 W-2 Wage and Tax Statements. Since the

tax form was needed to verify the amount of Federal Income Taxes

paid, a new additional request letter which requested the number of

exemptions taken on the 1976 tax form was developed. With this

number the amount of taxes which the applicant (or the applicant's

parents) would have been required to pay could be calculated.
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If the applicant or his/her parents responded with the required

documents and if these documents verified that the information

originally reported on the Student Eligibility Report was correct,

then a letter acknowledging this fact was sent to the applicant (or

applicant's parents) and the validation cycle was completed. If the

information on the Student Eligibility Report did not agree with the

corresponding information on the documents and the applicant made

the appropriate corrections to the Report, the Report was forwarded

to the processing contractor for reprocessing. The new corrected

Report was then sent to the applicant and the validation contractor

sent letters to the applicant or his/her parents and to the appli-

cant's financial aid officer acknowledging the acceptance of the

corrected Report. The applicant was told to take the new corrected

Report to his/her Financial Aid Officer and the latter was told to

expect the new Report and was instructed to adjust the student's

award, if necessary.

As previously stated, follow-up letters were sent to applicants

at thirty-day intervals. Therefore, if an applicant responded after

the second follow-up letter and then received an additional request

letter, he/she could conceivably have 120 days to respond satis-

factorily before being suspended. However, a person responding to

the initial letter and then receiving an additional request letter

would have only sixty days before possible suspension. In an effort

to insure that all applicants would be treated equitably, the Basic

Grant Program Division of Certification and Program Review requested

that processing procedures be modified to include two...additional

follow-up letters. The first letter was sent to those persons who

responded unsatisfactorily to the initial letter and the additional

request letter. This letter was essentially a second additional re-

quest letter. The second letter was sent to those persons who

responded to the initial letter, received an additional request

letter and did not respond to it.

3.7
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3.3: APPROACH TO DATA ANALYSIS

Like the Institution Referral Study, analysis of Pre-established

Criteria Study data was conducted through the use of simple descrip-

tive statistics such as univariate and joint frequency distributions.

Depending on the purpose for which the data are presented, distribu-

tions were developed to indicate absolute and/or relative frequencies.

Because more data were available for analysis for the Pre-established

Criteria Study than for the Institution Referral Study, greater ana-

lytical use was made of measures of central tendency in the present

chapter. However, as in the previous chapter, no use was made of

inferential statistics.

Variables considered in the Pre-established Criteria Study were

those directly relevant to the basic study objectives presented in

the Introduction to this report. Variables were considered which

provided information relative to: 1) the degree of actual and

potential program abuse; 2) the characteristics of applicants

likely to misreport data and 3) procedures for screening and cor-

recting erroneous applications.

Independent Variables

The main independent variables were the criteria by which

applicants were selected. Five main criteria were selected for the

Pre-established Criteria Study from which thirty different combina-

tions were derived. The five main criteria are described in

Section 3.2.

The combinations of these five criteria, as previously shown

in Exhibit B, were arranged so that the complete spectrum of error

types within the criteria would be covered.

In addition to these sampling criteria, personal characteristics

of applicants comprised a set of independent variables: dependency

status, income level, and year in school. Categories for the first

two variables are identical to the ones used in the Institution Re-

ferral study. Year in school was defined as follows:

3.8
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student's year in school

- first year

- second year

- third year

- fourth year

- other/unknown

As in the Institution Referral Study, the size and control of the

institutions in which the applicants were enrolled were used as inde-
pendent variables.

Dependent Variables

The Pre-established Criteria Study examined several dependent

variables, all of which were also used in the Institution Referral

study. The first variable consisted of actual confirmed SER dis-

crepancies, which includes categories that are identical to those

considered in the Institution Referral Study. The incidence of

actual discrepancies identified through this variable was considered

important in identifying aspects of the Basic Grant application

which are unclear to many applicants.

The mode of case resolution is another dependent variable con-
sidered in this study. This variable is important in that the in-

formation provided should indicate the effectiveness of the criteria

which can then be assessed for future validation efforts. Finally,

changes in Student Eligibility Indices and key SER data fields were

also considered as critical dependent variables for analysis.

3.4: PRE-ESTABLISHED CRITERIA STUDY RESULTS: CASE STATISTICS

The following text is divided into five sections, each describ-

ing a key area in the analysis of data pertaining to the Pre-

established Criteria Study. Section 3.4.1 examines the mode of case

resolution. The distribution of confirmed SER errors is explored

in Section 3.4.2. Section 3.4.3 assesses the impact of changes made

to SERs on Student Eligibility Indices, while Section 3.4.4 examines

3.9
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the impact of corrections to individual SER data fields. Finally,

Section 3.4.5 examines the relationship of the criteria according to

which students were selected by the previously-mentioned types of

study results. Findings for the 1,120 cases selected according to

the ACT criteria are presented in Section 3.6.

3.4.1: Mode of Case Resolution

Validation efforts were undertaken for a total of 8,006 appli-

cants whose SERB contained one or more data items which, on,the

basis of previous studies, had a high probability of being in error.

Of these 8,006 selected cases, 7,743 were resolved at the time this

report was prepared. The remaining 263 cases are in various follow-

up stages of processing.

Resolution for each Pre-Established Criteria case was estab-

lished in one of several manners, which parallel the resolution

modes for Institution Referral cases. The appropriate resolution

modes are:

submission of a valid correction to his/her Student
Eligibility Report (with completion of SER reprocess-
ing)

submission of documentation reaffirming the
validity of application data

resolution through a policy decision by the Office
of Education staff

inability to contact the student or his/her parents
(mail returned "addressee unknown," or "moved,
left no forwarding address")

total non-response to all communications

non-response to additioal information requests

submission of unacceptable response to additional
information request

non-use of Basic Grant Award

submission of a valid correction to his/her Student
Eligibility Report (although SER correction not
processed as of the time of report preparation)

non-use of Basic Grant Award

submission of a valid correction to his/her Student
Eligibility Report (although SER correction not
processed as of the time of report preparation)

3.10 101
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(

As with Institution Referral cases, cases were placed "on hold" with

the application processor upon selection for study. Upon satis-

faLtoiy closure (SER corrections, valid documentation, OE policy

resolution) the cases were released from hold. If any future

Basic Grant applications are received from the non-respondents,

the student will be instructed to contact the validation processor

to resolve prior discrepancies before his/her application will be

processed.

Table 3.1 presents the distribution of resolution modes for in-

dependent and dependent students. Examination of the total column

indicates that, overall, almost half of the 8,006 selected cases

(44.3%) were closed due to valid corrections (which had been pro-

cessed). An additional 3.3 percent of the cases were closed for

valid SER corrections, although the SERs had not yet been processed,

bringing the total proportion of closures due to valid corrections

to 47.6 percent. Over one-third of the selected cases (36.2%) were

closed due to non-response--either total non-response or non-response

to additional requests (19.2% and 17.0%, respectively). It is

equally interesting to note that very few cases were as yet unresolved

(3.3%), and very few cases were closed for acceptable documentation

(4.8%). That is, few students who were selected according to these

criteria were determined to have error-free SERs; this finding sug-

gests that the currently-used Pre - Established Criteria are fairly

successful fdr purposes of identifying error-prone cases.

There are some marked differences between the closure patterns

for 1977-78 cases as compared to 1976-77 cases, as presented in the

following text table. Almost half of last.year's cases were

Mode of Case Closure

Total Cases
Acceptable

Documentation
Corrected

SERs"

Non-
Response Unresolved Other

1977-78 8006 381 3783 2896 263 683

(100.0%) (4.8%) (47.3%) (36.2%) (3.3%) (8.5%)

1976-77 6005 331 1215 1285 2729 395

(100.0%) (6.3%) (20.2%) (21.4%) (45.4%) (6.6%)

3.11
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TA111.13 3.1

OISTRITTOTION OF MOUE 81.10.401.010N 8/ OEPENOENC/ 51410 100iESTAIILISHE0 ANO ACT CRITETTIAT

000E OF RESOLUTION PEC

TOTAL

LGT

OtMENUENF

OLC AC'

loWEPE00ENT

OLC ACT

TOTAL 8.006
100.0

1.140
100,0

4.411
100.0

660
100.0

1.300
100.0

4D1
100.0

SG
CC

01 VALID SETT CORRECTION 3.i44 215 3.04, 149 416 66 SC
44.3 ma 44.4 22.3 3,.4 14.6 CC

02 ACCEPIAULE oucumvoimal 301 I2J 30.1 83 /0 40 SC
4.0 11.0 4.6 12.4 5.6 8.9 CC

03 of RESOLUTIUN 40 4 41 2 2 SC
0.6 0.4 0.6 0.3 0.5 0.4 CC

04 UNABLE 10 CONTACT' STUDENT 117 40 44 10 63 30 SC
1.5 3.6 0.0 1.5 4.4 6.7 CC

05 TOT' AL NUN.4TE5P00SE 1.537 270 1.244 136 311 134 SG
19.4 24.1 10.4 20.3 22.0 29.7 CC

06 NON - RESPONSE to
R0017101'131. REOULDT 1,359 179 1.114 95 245 04 SC

17.0 14.0 16.0 14.2 17.6 18.6 CC

07 UNACCEPTAULEWESMUNSE 333 94 274 64 58 30 SC
4.2 8.4 4.1 9.4 4.4 6.7 CC

00 NOOSE OF OTTANI 105 $0 131 10 4d V SG
2.3 1.4 2.1 1.5 3.5 1.8 CC

DER CORRECTION NUT YE!
PWUCESSW 240 70 203 57 31 13 SC

3.0 6.3 3.1 8.5 ea 4.9 CC

CASE UNkESOLTIE° 263 107 204 63 DV 44 SC
3.3 9.6 3.1 9.4 4.4 9.8 CC
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unresolved at the time of the 1976-77 report preparation, compared

to an unresolved figure of 3.3 percent for this year's study. Where-

as the non-response rate was higher in 1977-78 than 1976-77, the

rate at which SERs were corrected were also much higher. It

appears that significant improvements have been made to the 1977-78

validation process and/or the Pre- established Criteria. In parti-

cular, whereas a student was closed for non-response if he/she did

not provide an acceptable response after three transactions in

1976-77, the 1977-78 cases were given more opportunities to correct

erroneous SERs. This procedural difference alone may account for

the higher proportion of SER corrections in 1977-78. The increase

in non-response should not be considered to indicate a failure in

the 1977-78 procedures as compared to the 1976-77 study, since most

of the high number of 1976-77 unresolved cases were eventually

closed due to non-response.

To return to Table 3.1, some differences are evidenced in pat-

terns of case resolution by dependency status. Porportionately

more dependent students' cases than independent students' were

closed for valid SER corrections (46.4% vs. 34.3%), and propor.-

tionately fewer dependent students' cases were closed due to total

non-response (18.4% vs. 22.8%). This finding is consistent with

differences between dependent and independent students evidenced

during the 1976-77 study: over the two-year period, independent

students were less'likely to submit corrected SERs and more likely

to be non-respondents than dependent students. These findings may

be explained by the relative difficulty the validation contractor

has consistently experienced in contacting independent students

and the fact that no secondary sources of data are readily available

for this group of applicants (as compared to infczmation from

parents which is often accessed for dependent students).

In terms of patterns of resolution modes within income groups,

Table 3.2 indicates that a linear relationship exists between income

level and proportion of cases resolved for a given reason within
three resolution reasons. That is, as students' income levels

increase, they are more likely to submit valid (and processed) SER

3.13
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TABLE 3.2

0151MM/710N OF WOE Ur HESOLUIION IT 14COME Witt. IONL-EilAVLISNED CH17E04141

INCOME LLVELS "41

LESS 6REAIER
THAN IesOla 4.001r 1.601- 10.001- 12.001- THANNODE UF 11E501.0114N aaa TOTAL 1.001 4.000 1.300 10.000 12.000 13.000 15.000

TOTAL 8.006 444 921 1.014 1.401 1.409 1.357 952 SC100.0 0.6 11.6 12.1 40.0 18.3 16.9 11.9 MC100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 CC100.0 11.11 11.6 12.7 40.0 18.3 16.9 11.9 4
01 VALID SEN CONNECTION 3.641 214 336 407 740 688 471 499 SC100.0 6.0 9.6 11.5 20.3 19.4 18.9 14.1 NC44,3 31,2 36.2 40.1 44.2 46.8 49.4 52.4 CC44.3 2.7 4.2 5.1 9.1 8.6 0.4 6.2 MC
02 ACCEPTABLE OUCUMENTATION 381 30 48 72 a2 /5 69 47 0C100.0 10.0 7.3 10.9 11.6 19.7 10.1 12.3 RC4.8 5.5 3.0 7.1 1.4 5.1 5.1 4.9 CC4.8 0.6 0.J 0.9 0.6 0.9 0.9 0.6 MC
03 OE RESOLUTION 48 3 3 4 la 11 4 8 SC100.0 4.3 6.1 8.3 1.3 22.9 8.3 16.7 NC0.6 0.4 0.1 0.4 0.10 0.1 0.3 0.8 CC0.6 0.4 0.1 0.1 Mt
04 UNABLE TO CONTACT STUDENT... 117 21 36 13 40 9 6 4 5C100.0 23.1 30.8 11.1 11.1 7.7 6.8 3.4 MC1.5 3.9 3.9 1.3 1.4 0.6 0.6 0.4 CC1.5 0.3 0.4 0.2 0.2 0.1 0.1 MC
05 TOTAL NUN-liESPUNsL I.S.1/ 131 211 188 31a 210 251 165 SC100.0 0.9 13.1 12.2 40.3 17.6 16.3 10.7 MC19.2 20.0 42.0 10.5 19.7 18.4 18.5 17.3 CC111.2 1.7 2.6 2.3 3.9 3.4 3.1 2.1 MC
06 NON-RESPONSE TO

ADDITIONAL NEoutSi Wig 138 160 193 261 245 207 141 SC100.0 10.2 12.4 14.2 19.6 10.0 15.2 10.4 MC17.0 20.1 MI 19.0 16.7 16.7 15.3 14.0 CC17.0 1.1 2.1 2.4 3.J 3.1' 2.6 1.0 AC
07 UNACCEPTABLE kES110,44 333 51 61 46 61 63 .1 24 SC100.0 15.3 15.3 13.8 17.1 15.9 15.. 7.2 NC4.2 7.4 S.S 4.5 3.6 3.6 5.i) 2.5 CC4.2 0.6 0.6 0.6 0.7 0.7 :.6 0.3 MC
00 NON-USE UF GNAW IdS 25 ir 19 39 27 26 22 SC100.0 13.5 14.6 10.3 21.1 14.6 14.1 11.9 MC4.3 3.6 2.9 1.9 2.4 1.0 1.9 2.3 CC2.3 0.3 0.3 0.2 0.3 0.3 0.3 0.3 ITC
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TABLE 3.2
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corrections, less likely to submit an unacceptable response, and

less likely to have their case unresolved. Only one of these three

findings was evidenced for 1976-77 cases as well: in the 1976-77

study, it was also determined that higher income students were more

likely to submit valid SER corrections.

There were few associations between applicants' year in school

and resolution modes (see Table 3.3). Underclassmen (first and

second year students) were less likely to submit valid SER.correc-

tions than upperclass students for both dependent and independent

students. That is, for first, second, third, and fourth year de-

pendent students, 43.0, 49.1, 53.5, and 53.3 percent of the cases,

respectively, were closed for valid SER corrections. The same

figures for independent students are 29.2, 38.6, 42.3, and 32.5

percent, respectively. This same association was apparent within

the 1976-77 Pre-established Criteria cases as well.

Based on the previously discussed associations between applicant

characteristics and resolution mode, the following profiles may be

"-established for the type of student whose case is most likely to be

_closed for the following two critical reasons: SER correction and

-non-response. These profiles are presented in the following text

table.

Closure Mode

Valid SER correction

Non-response

Most. Likely Applicant Type-1/

Higher-income dependent
upperclass student

Independent student

1/
Each characteristic is by itself, indicative of a relatively high
closure rate for that reason. Interactions among the character-
istics were not examined.

The profile for students likely to submit valid SER corrections is

constant for 1976-77 and 1977-73 applicants.
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TABLE 3.3

RUDE OF CASE RESOLUTION 6Y APPLICANI16 YLAR fN SCIOOL A90 OEPENOENCY STATUS
1PREE5rAdLISREJ CRIIERIAI

.1 YEAR IN SCHOOL DEPENOEN1 YEAR IN SCHOOL INOEPENOEN1 !
FIRST WON° Trim Fuu4114 U1MLN FIRST SECOND THIRD FOURTH OMER..

.4.... RODE OF RESULUIION .. TOTAL YEAR YEAR YEAR YEAR. kINAN364 TOTAL YEAR YEAR YEAR YEAR UNKNUMN

210
100.0 CC

61 SC
30.0 CC

3 t
SC

5.9

SC
CC

TOTAL
6.617 2.274 1.510 1.021 561 1.237 10389 384 324 448 163100.0 100.9 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.001 VALID SER CORRECTION 3.067 977 746 546 30C 497 476 112 125 105 5346.4 43.0 49.1 53.5 53.J 40.2 44.3 29.2 38.6 44.3 32.502 ACCEPTAIJLE DOCUMENTATION 303 93 13 57 3V 41 78 24 19 13 64.6 4.1 4.0 5.6 6.9 3.3 5.6 6.3 5.9 0.2 3.703 OE RESOLUTION

41 14 8 3 J 11 7 1 2 1 30.b 0.7 O.* 0.3 0.6 0.9 0.5 0.3 0.6 0.4 1.804 UNABLE TO .UNTACT STUOENT
54 IR 0 V 4 14 63 25 10 7 30.4 0.0 0.$ 0.9 0.1 1.1 4.5 6.5 3.1 4.8 1.805 TOTAL NO14+14E500451 1.220 476 260 143 91 260 317 92 75 46 3814.4 20.9 16.0 14.0 16.0 21.0 22.8 24.0 23.1 10.5 23.3

(A
06 NON - RESPONSE TO

I.--4 ADDITIONAL NEUUOT 1,114 412 201 135 16 238 245 66 57 37 15
,4

16.0 14.1 16.0 13.2 13.0 19.2 17.6 17.2 17.6 14.9 21.507 UNACCEPTABLE.RESPONSE 274 91 68 48 1J a4 59 20 9 13 44.1 4.0 4.5 4.7 2.3 4.4 4.2 5.2 2.8 5.2 2.508 NON-USE OF GRAN(
137 47 32 19 8 31 48 19 8 8 72.1 2.1 2.1 1.9 1.4 2.5 3.5 4.9 2.5 3.2 4.3SER CORRECTION NUT YLT

PROCES6t0 203 73 3d 29 11 46 37 7 9 11 53.1 3.2 2.5 2.8 3.0 3.7 2.7 1.8 2.8 4.4 3.1CASE UNRESOLVED
204 70 45 32 Id 45 59 10 10 7 93.1 . 3.1 3.0 3.1 2.1 3.6 4.2 4.7 3.1 e.s 5.5

07/27/78
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18 SC
6.7 CC

66 SC
24.4 CC

60 SC
18.5 CC

13 SC
4.8 CC

6 SC
2.2 CC

5 SC
1.9 CC

15 SC
5.6 CC
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3.4,2: Distribution of Confirmed SER Errors

Of the 7,743 cases that were resolved as of June 30, 1978,

3,783 had one or more confirmed SER errors (i.e., were closed for

valid SER corrections). Among this group of 3,783 students, a total

of 11,011 discrepancies were identified and corrected; that is, on

the average, 2.9 individual errors were corrected in each case that

was closed for this reason. The distribution of errors among the

cases is summarized in the following text table, and this year's

confirmed errors are compared to the ones identified in the 1976-77

processing period.

Adjusted
1/

Non- household

Validation Gross Portions Taxes Taxable Postsecondary Size

Year Total Income Earned Paid Income Offset Offset Other

1977-78 3783 2246 2532 3016 860 948 930 129

(100.0%) (59.4t) (68.3%) (79.71) (22.71) (25.11) (24.61) (11.31)

1976-77 1215 659 932 261 434 250 71

(100.01) (54.2%) (76.71) (21.58) (33.71) (20.61) ( 6.51)

1/
Included as part of adjusted gross income for 1976-77. Therefore, a 1976-77 case that had an error
in both adjusted gross income and portions earned is counted only once in the 1976-77 adjusted gross
income column.

Over three-quarters (79.7%) of the 1977-78 cases closed for

valid SER corrections had a discrepancy in the taxes paid entry.

.ATwo-thirds of the 1977-78 cases contained an error in portions clf

adjusted gross income earned by the mother and father or applicant

and spouse, while an additional 59.4 percent of the cases had an

error in. the total adjusted gross income entry. With the exception

of the error rate in the portions earned entry, which was not dif-

ferentiated from adjusted gross income in the 1976-77 study, the

error rates for almost all of the key SER entries are very similar

between the two processing years. However, there was a significant

decrease in the proportion of cases containing a postsecondary off-

set error from 1976-77 to 1977-78 (-10.6%).

3.18
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Table 3.4 examines the relationship between applicants' depen-

dency status and SER discrepancies confirmed. In almost all in-

stances, a slightly higher proportion of the dependent students'

SERs contained the error in question than the independent students'

SERs. Most notably, more dependent students had portions earned

errors (70.5% vs. 53.2%) and adjusted gross income errors (60% vs.

50.2%).

Differences are exhibited in the pattern of actual discrepancies

as a function of applicants income levels as well, as indicated in

Table 3.5. As might be expected, adjusted gross income errors were

more predominant in the higher income groups: the error rate for

applicants with incomes of $7500 and less ranged between 50.0 percent

and 54.8 percent, while the error rate among the higher income groups

varied between 58.9 percent and 62.6 percent. In a similar manner,

applicants in the two lowest income groups had a lower portions

earned error rate than higher income individuals (54.7% and 50.6%,

respectively, compared to the overall average of 68.1%). Taxes paid

errors occurred in the "less than $1501" income group at a much

lower rate than average (47.2% vs, an overall figure of 80.6%)..

These three findings indicate that lower income applicants have lower

error rates for those income-related entries in which, of course,

they have lesser amounts to report; which, conversely,- suggests that

higher error rates are associated with entries have relatively larger

absolute values. This observation is supported by the other relation-

ship evidenced between income and error rates: as income levels

increase, the rate of error in reporting non-taxable income

decreases (the rates decrease from 61.2% for the lowest income group

to 7.2% for the highest income group). That is, low income applicants

would be expected to report larger amounts of non-taxable income

(e.g., unemployment compensation; welfare, Social Security benefits,

etc.) and they also evidence the highest error rates in this area._

Differences in the relative frequency of other types of SER

errors as a function of income level were minor.

3.19
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TABLE 3.4

DUPLICATE° DISTRIdUlION OF ACTUAL STUOENT ELIGIBILITY REPORT OISCREPANCIES IV DEPENDENCY STATUS
OME7ESTAWLISHEO ANO ACT CRITERIA1

TOTAL OtOENDENT

777 ACTUAL DISCREPANCY 777 PEC ACT PLC ACT

IHOEOLNOENI

PEC ACT

SER CORRECTIONS
NUT VET PROCESSED

PEC ACT

TOTAL 3.783
100.0

285
100.0

3067
100.0

149ma 410
100.0

66
100.0

240
100.0

70
100.0

SC
CC

ADJUSIED GROSS INCOME -
12.13 2.246 99 1060 57 239 15 147 27 SC

59.4 34.1 60.6 38.3 50.4 22.7 61.3 38.6 CC

TAXES PAID - 16.17.11 3.014 59 2,491 36 368 12 161 1 SC

79.7 20.7 01.4 24.2 75.4 18.2 67.1 15.7 CC

DEPENDENCY STATUS - 02 12 1 5 4 5 3 2 SC

0.3 2.6 0.2 0.1 7.6 1.3 2.9 CC

ASSETS 7 21 60 23 62 13 6 3 8 7 SC

1.7 8.1 1.7 8.7 1.3 4.5 3.3 10.0 CC

CITIZENSHIP - 01

CA
NOM- TAXABLE INCOME

08.09.10.11 860 114 662 57 . 1.14 23 66 34 SC

N) 22.7 40.0 41.6 38.3 21.7 34.8 27.5 48.6 CC

CD
PORTIONS EARNED - 14.15 2.582 124 2.161 77 263 16 168 31 SC

68.3 43.5 70.6 51.7 53.4 24.2 70.0 44.3 CC

POST NIGH ENROLLMENT 7
0606.07 948 26 792 16 94 1 64 9 5C

25.1 9.1 25.1 10.7 19.3 1.5 26.7 12.9 CC

MOUSEMOLO SIZE - 04 930 77 759 22 99 34 72 21 5C

24.6 27.0 24.1 14.8 20.8 51.5 30.0 30.0 :C

VETERAN'S BENEFITS - 23 3 1 3 1 5C

0.1 0.4 0.1 1.5 CC

UNUSUAL EXPENSES - 19.20 83 7 10 5 ? 1 6 1 SC

2.2 2.5 2.3 3.4 1.3 1.5 2.5 1.4 CC

APPLICANT SAVINGS - 22 7 '2 6 1 1 1 1 SC
0.2 0.7 0.2 0.7 0.4 0.4 1.4 CC

PRIOR ENROLLMENT ... 24

OTHER - 25.03.28.30 199 26 160 12 13 6 26 8 SC

6.3 9.1 5.2 8.1 2.7 9.1 10.5 11.4 CC

NONE - 27 59 4 26 a 28 4 SC

1.6 1.4 0.1 1.1 11.7 5.7 CC

UNKNOWN - 26

07/27/78 -77 PREPARED BY APPLIED MANAGEMENT SCIENCES
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TABLE Z.5

UWLICATED COUNT UV AdSOLUTE ANU EFFECTIVE MEAN 5E1 CRAIGES UV INCOME LEVEL FOR EACH ACTUAL DISCREPANCY TYPE
lME-ESTAOLISHEU CRITERIA)

MUNE. LEVELS 0

--.- ACTUAL DISCREPANCY

TUTAI.

AdSu- EFFEC-
LUTE TIvE

LESS THAN
10a01

A0SU- EfFEC
LUTE TIVE

1oa0140000

*Out. EFFEC-
LUTE TIVE

40001-7400

A050- EFFEC.
LUTE TIVE

70501..10000

EFFEC-
LUTE ildE

TOTAL 3,543 3.543 214 214 33. 336 407 407 728 128 SC
100.0 100.0 6.0 6.0 9.a 9.5 11.5 11.5 20.5 20.5 MC
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 CC
163.1 269.3 496.8 316.9 419.6 286.5 261.1 169.4 548.7 216.4 MN

ADJUSTED GROSS 1NC0mE -
*213

.

2.099 2.009 111 117 168 168 223 223 4a3 453 SC
100.0 100.0 5.6 5.6 44.8 8.0 10.6 10.6 21.6 21.6 NC
59.2 S9.2 *40 54.7 50.0 *0.0 54.8 54.8 62.2 64.2 CC

619.0 347.0 /04.41 415.5 580.1 361.0 J99.7 252.3 754.7 356.3 MM

TAXES PAID 10.17.18 2.855 2.855 101 101 26# 261 257 s/ 611 011 SC
100.0 100.0 3.5 3.5 9.1 9.1 9.0 9.0 21.4 21.4 NC
80.6 40.6 47.2 41.2 77.1 77.7 63.1 63.1 43.9 83.9 CC

478.4 282.2 780.6 456.7 442.4 290.6 306.4 206.6 514.7 203.6 MN

DEPENDENCY STATuS - 82 9 9 4 4 2 2 2 2 SC
100.0 100.0 44... 44.4 22.2 22.2 22.2 42.2 MC

0.3 0.3 1.2 1.2 0.5 0.i 0.3 0.3 Ct
59.1 59.1 338.3 334.3 m72.0 -72.0 -156.5 -156.5 MN

ASSETS 21 sd Sd 4 4 J 3 6 6 14 14 SC
100.0 100.0 6.9 6.9 5.2 5.2 10.3 10.3 31.0 31.0 MC

1.6 1.6 1.9 1.9 0.9 0.9 1.5 1.5 2.5 2.5 CC
513.1 251.2 325.5 186.0 465.7 366.0 366.3 119.4 MN

CITILENSHIp 01

NONTAAArdlt. INCOME -
08.09.10.11 194 794 131 131 134 134 132 132 158 158 SC

100.0 100.8 16.a 16.5 16.9 16.9 16.6 16.6 19.9 19.9 NC
22.4 22.4 61.2 61.2 39.9 39.9 32.4 32.4 21.7 21.7 CC

434.2 266.1 3154 240.0 30.3.2 211.8 205.3 160.6 458.1 292.3 MN

PORTIONS EARNED - 14015 2.414 2.414 111 117 110 I10 287 287 SO/ 507 SC
100.0 100.0 4.8 4.8 7.0 100 11.9 11.9 21.0 21.0 NC
bd.* 60.1 54.1 34.7 50.6 .0.6 70.5 70.5 69.6 69.6 CC

POST HIGH trIMULLMENT

631.3 363.5 674.8 426.3 5/5.0 350.8 416.6 250.1 717.1 3/5.3

r

MN

05.06.01 084 044 40 40 Id 14 109 109 189 180 SC
100.0 100.0 4.1 4.6 0.1 0.1 12.3 12.3 21.4 21.4 11;

25.0 25.0 18.7 18.1 21.4 21.4 264 26.8 26.0 26.0 CC
665.5 326.6 307.2 197.2 603.6 J56.1 202.8 166.6 10024 313.9 MN

MUOSENOLU 512E 04 050 dal. 49 49 do dS 118 Ild 117 177 SC
100.0 100.0 5.1 S./ 9.9 9.9 13.8 13.0 20.6 20.6 RC
24.2 244 22.9 22.9 23.J 25.3 29.0 29.0 24.3 24.3 CC

*00.1 353.1 626.2 354.7 64o.4 441.7 284.1 20*.2 514.5 377.2 MN

07/27/78
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TABLE 3.5

DUPLICATED COUNT UV AdSOLUIE AND FECTIVE MEAN SEI CMAIGES dY INCOME LEVEL FOR EACH ACTUAL DISCREPANCY TYPE
W?EESTAdLISMEO CRITERIA/ CUNT.

INCOME LEVELS ""

GREATER THAN
TOTAL 10.001..120000 1e.00118.000 15.000

AdSO EFFEC Allill EFFEC- A0SO EFFLC AdSO MEC-
- -- ACTUAL DISCREPANCY - --LUTE TIVE COIL TIVE LUT4 TIVE LUTE TIVE

TOTAL 3.643 3.543 488 688 611 611 499 499 SC
100.0 100.0 19.4 19.4 1t1.9 18.9 14.1 14.1 RC
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 CC
4514 2611.3 402.7 284.0 460.9 281.2 632.9 2611.5 MN

ADJUSTED GROSS INCOME
12013 2.099 2.019 431 431 413 413 294 894 SC

100.0 100.0 20.8 20.5 19.1 19.7 14.0 14.0 RC
59.2 59.2 62.6 62.6 61.3 61.5 58.9 58.9 CC

619.0 347.0 538.1 369.0 611.9 362.5 677.0 304.3 MN

TAAES PAID 16.17.18 2.855 2.855 601 601 598 592 432 432 SC
100.0 100.0 81.1 21.1 20.7 20.7 15.1 15.1 RC
00.6 80.6 87.4 117.4 88.1 88.2 86.6 86.6 CC

478.4 282.2 493.4 2114.8 470.6 2*7.7 511.2 268.4 MN

DEPENDENCY STATUS 02 9 9 1 1 SC

INJ 100.0 100.0 11.1 11.1 RC
0.3 0,3 0.2 0.2 CC

69.1 S9.1 364.0 364.0 MN

ASSETS 21 58 58 7 7 14 14 6 6 SC
100.0 100.0 12.1 12.1 24.1 24.1 10.3 10.3 RC

1.6 1.6 1.0 1.0 2.1 2.1 1.2 1.2 CC
513.1 251.2 1501.4 481.6 310.4 223.3 702.5 316.8 MN

CITIZENSHIP 01

NON - TAXABLE INCOME
08.09.10.11 794 794 119 119 84 84 36 36 SC

100.0 100.0 15.0 16.0 10.6 10.6 4.5 4.5 RC
22.4 22.4 17.3 1/.3 14.3 12.5 7.2 7.2 CC

434.2 266.1 680.6 301.1 644.5 339.5 602. 261.6 MN

PORTIONS EARNEO 14.15 2.414 2.414 489 489 499 499 345 345 SC
100.0 100.0 80.3 20.3 20./ 20.7 14.3 14.3 RC
68.1 68.1 71.1 11.1 14.4 74.4 69.1 69.1 CC

637.3 363.6 600.6 405.0 661.3 378.8 736.9 344.1 MN

POST HIGH ENROLLMENT
05006.07 884 884 164 156 163 165 155 155 > SC

100.0 100.0 17.4 17.4 Ida 18.7 17.5 17.5 MC
25.0 25.0 12.4 22.4 24.6 84.6 31.1 31.1 CC

665.5 326.0 446.9 338.8 661.48 402.8 892.1 377.9 MN

HOUSEHOLD SIZE 04 858 858 166 156 130 160 . 123 123 SC
100.0 100.0 18.2 10.2 17.s 17.5 14.3 14.3 MC
24.2 24.2 82.7 22.7 22.4 82.4 24.6 24.6 CC

560.1 353.1 619.4 376.3 615.1 380.2 716.3 331.7 MN

07/27/70
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TABU: 3.5

UWLICATEU COUNT ui Ad5OLUIt AN0 EffECTIvE NEAN Sii CHAN6ES 81 INCOME LEVEL FOR EACH ACTUAL 015CITEPANCV TYPI
(PNE"ESTAOLISHEO CM1TtRIA)

INCOME. LEVLLS "fo

-..... ACTUAL 015048PANcT ---

VETENAS 8ENEFITS - 23

TuTAL.

Abb0.. EffEC-
LUTE TIVE

3 3

100.0 100.0

LOSS MAN
1.601

AdS0- MEC-
LUTE T1VE

1 1

.13.4 33.3

1**01"4.000

AdSU- tffcC-
LUIC 11vE.

4.001

A850-
LUTE

1

33.3

-7.500

EffEC
TIVE

1

33.3

7.501

Ad50..
LUTE

- 10.000

tffEC-
T181

SC
NC

0.1 0.1 0.8 0.5 0.2 0.2 CC
60 5.7 -574.8 -514.0 MN

UNUSUAL EApEN5ES - 19.20 17 77 2 2 12 12 3 3 14 14 iC

100.0 100.0 2.6 2.6 15.6 15.6 3.9 3.9 18.2 18.2 NC

2.2 2.2 0.0 0.9 3.8 3.6 0.7 0.7 1.9 1.9 CC

649.0 384.2 -207.0 -287.0 2711.4 1190 -203.3 -203.3 1104.5 608.9 MN

APPLICANT SAV1NOS - 22 6 6 1 1 3 3 SC

100.0 100.0 16.7 16.7 50.0 50.0 NC

0.2 0.2 0.2 0.2 0.4 0.4 CC
346.5 195.5 -221.0 -.221.0 518.0 etira MN

PRIOA ENROLLMLNI 24

UTMEN - 25.03.26.30 173 17) 11 11 10 10 18 18 46 46 SC

100.0 100.0 6.4 6.4 5.6 5.8 10.4 10.4 26.6 28.6 MC
4.9 4.9 5.1 5.1 3.0 3.0 4.4 4.4 6.3 8.3 CC

593.8 358.9 076.4 411.2 636..i 465.3 436.3 333.9 583.7 384.0 MN

NONE - 27 31 31 1 1 17
6 6 6 .7 7 SC

100.0 100.0 3.2 3.2 19.4 19.4 19.4 19.4 22.6 22.6 MC

0.9 0.9 0.5 0.5 1.8 1.8 1.5 1.5 1.0 1.0 CC
323.4 221.3 101.2 105.2 142.3 142.3 804.6 300./ NN

UNKNOWN 0 go

MULTIPLE -

NOIEs TOTAL WOw(S) Nt.PMESENE CASES (STUOENIS/1
CELL Em1ES ANE OUPL1CATEO COUNT'S.
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TABLE 3.5

'OWLICATE0 COUNT OF ABSOLUTE ANu tiFECTIvE MEAN 5E1 CmANGES dY INCOME LEVEL FOR EACH ACTUAL DISCREPANCY TYPE
1PHE-ESTAdLISHEO CRITERIA) CONT.

oil' INCOME LEVELS

TOTAL 10001-12400 12.0011*.000

ABSU EFFEC- KEW.. EFFEC-. Aditi EFFEC-
ACTUAL DISCREPANCY - LUTE TIVE LUTE TIVE Luiz TIVE

10

GREATER THAN
18,000

EFFEC -
LUTE TIVE

VETERAN'S BENEFITS 23 3 3 1 1 SC

100.0 100.0 33.3 33.3 MC
0.1 0.1 0.1 0.1 CC
b./ 5.7 591.0 591.0 MN

UNUSUAL EXPENSES 18,20 77 77 11 II et 21 14 14 SC

100.0 100.0 14.1 14.3 27.3 41.3 18.2 18.2 NC
2.2 2.2 1.6 1.6 3.1 3.1 2.8 2.8 CC

649.0 314.2 1074.0 459.6 5.12.0 14.9 669.1 494.6 MN

APPLICANT SAVINGS 22 6 6 1 1 1 1 SC

/00.0 100.0 16.7 16.7 16.1 16.7 NC
CA 0.2 0.2 0.1 0.1 0.1 0.1 CC

tv
/ 346.5 195.5 5/5.0 5254 227.0 17.0 MN

PRIOR ENROLLMENT 24

OTHER 25,03.28,30 173 173 JO 30 4J 43 15 15 SC

100.0 100.0 17.3 17.3 2. 24.9 O./ 80 MC
4.9 4.9 4.4 4.4 6.4 6.4 3.0 3.0 CC

593.6 358.9 5724 291.8 611.9 3a2.9 714.5 340.2 MN

NONE 27 31 31 4 4 6 6 I 1 SC

100.0 100.0 12.V 12.9 19.4 19.4 3.2 3.2 MC

0.9 0. 0.6 0.6 0'8 0.9 0.2 0.2 CC
323.4 221.3 218.5 218.5 184.0 184.0 929.0 676.0 MN

UNKNOWN 26

MULTIPLE

NOTEt TOTAL ROw15) MEPHESENT CASES ISTUOENTSII
CELL ENTRIES AN( DUPLICATE() COUNTS.
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Applicants' year in school had no significant relationship to

the distribution of confirmed SER errors, as indicated in Table 3.6.

That is, the rate of error associated with each SER element is highly

consistent among first, second, third, and fourth year students.

3.4.3: Changes in Student Eligibility Indices

One of the primary objectives of the Pre-Established Criteria
study was to correct SERs which were determined to be in error and,

as a consequence, effect a cost savings to the Basic Grant program.

Of the 3783 SERs which were:determined to be in error and to which

corrections were made, 3543 SERs had been reprocessed (i.e., a final

SEI had been computed) in time for inclusion in this report. There-

fore, discussion of SEI change is based upon the latter group of

3543 applicants. During the 1976-77 validation study, 1215 SER

corrections were made and, of that group,'926 were processed in time

for last year's report.

The magnitude of SEI changes that resulted from corrected SERs

are compared for 1977-78 and 1976-77 in the following text table.

Magnitude of Absolute SEI Changes:
1976-77 vs. 1977-78

Cases
Magnitude of
SEI Cha..ge

1976-77

IlsALIMLLI

245
(26.51)

314
(33.91)

280
(30.21)

1977-78
1 of

Increase of more than
300 points

Increase of 1-300
points

No change

14Z3
(40.2S)

1122
(31.7%)

651
(18.41)

SEI decrease 87 347
( 9.4%) ( 9.81)

Average absolute 294.0 453.1
SEI change

Average effective 189.9 269.3
SEI change

3.25 121
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The most striking difference in the patterns of SEI change between the

two years is that a far greater proportion of the 1977-78 cases had

absolute SEI changes that exceeded 300 points than did the 1976-77

cases (40.2% and 26.5%, respectively). Corresponding, the average

SEI change, both effective and absolute, is greater for 1977-78

cases than for 1976-77 cases. The 1977-78 average effective SEI

change is approximately 80 points higher than the 1976-77 figure,

which represents a greater cost savings to the Basic Grant program.

Table 3.5 presented absolute and effective SEI changes for each

SER entry by income levels. Corrected errors in post high enroll-

ment and unusual expenses resulted in the largest average absolute

SEI changes (665.5 and 649.0, respectively), while corrections to

portions earned and adjusted gross income fields also resulted in

substantial average absolute SEI changes (637.3 and 619.0, respec-

tively). Veteran's educational benefits and dependency status cor-

rections resulted in quite small average absolute SEI changes (5.7

and 59.1, respectively). In terms of income, the only significant

difference in average SEI change figures among income groups was

..that respondents who reported an adjusted gross income between

$4001 and $7500 had smaller than average absolute and effective

SEI changes resulting from corrected SERs (261.1 and 169.4, re-

spectively).

It should be recalled that higher income applicants had higher

error rates for adjusted gross income, portions earned, and taxes

paid SER elements; and lower income applicants had higher error rates

for reported non-taxable income. Table 3.6 displays the differences

in SEI changes among income groups for these same entries. It is

apparent that, in spite of a higher frequency of errors, higher

income applicants do not have larger SEI changes (either absolute

or effective) associated with the changes made to adjusted gross

income, portions earned, or taxes paid. No association between

income and magnitude of SEI change is apparent for adjusted gross

3,27
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TABLE 3.6

OOPLICATEO COUNT Uf AOSULUlt ANU 6146CIIVE MEAN 661 CHAVUES 8Y YEAR IN SCHOOL FUN EACH
AqUAL DISCREPANCY TYPE 1PdtESIAOLISHEO CNITEHIA1

YtAN IN SCHOOL

TOTAL FINS( YEAR SECOND YEA4 (MIND YEAR FOUNIM YEAR OIHEN.UNANUWN

- ACTUAL DISCREPANCY
Ad4U
LUTE

MEC
TIVE

ABSU.,

WIC
EFFEC..
TIVE LUI.

EFFEC
TIVE

A050..

LUTE
MEC..
TIVE

A8b0-
LUTE

tifIC
TIvE

A060-
LUTE

tff6C
TIVt

TOTAL 3.643 3.643 1.089 1.089 810 610 651 651 355 355 610 510 SC
100.0 100.0 J0.1 30.7 24.6 24.6 18.4 10.4 10.0 10.0 16.3 16.3 NC
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 CC
453.1 269.3 498.0 268.5 436.6 274.6 445.0 270.8 436.9 251.1 409.9 272.2 MN

ADJUSTED 614055 'NOM:
12.13 2.099 2.099 649 649 513 515 370 370 222 222 343 343 SC

100.0 100.0 JO.V 30.9 24.6 24.5 17.6 11.6 10.6 10.6 16.3 16.3 MC
*4.2 59.2 *9.6 59.6 59.2 64.2 66.8 56.8 62.5 62.5 69.3 59.3 CC

619.0 341.0 693.4 360.4 677.7 344.1 623.9 360.0 587.8 J16.9 655.4 J49.5 MN

TAAES PAID - 16.11.10 2.065 2.855 080 080 110 110 615 515 281 281 463 463 SC
100.0 100.0 J0.11 30.8 24.9 24.9 10.0 18.0 10.1 10.1 16.2 16.2 MC
80.6 00.6 80.0 80.8 81.6 81.6 79.1 79.1 00.0 80.8 80.1 80.1 CC

418.4 282.2 563.1 295.7 442.1 281.4 468.0 200.2 455.0 248.3 416.6 212.2 MM

DEPENDENCY STATUS ., 02 9 9 2 2 3 3 2 2 2 2 SC
100.0 100.0 22.2 22.2 33.J 33.3 22.2 22.2 22.2 22.2 NC

0.3 0.3 0.2 0.2 0.3 0.3 0.6 0.6 0.3 0.3 CC
59.1 59.1 "416.0 ..416.0 164.3 164.3 450.5 450.5 MM

ASSETS 21 68 58 22 22 11 II 6 6 8 0 11 II SC
100.0 100.0 41.9 37.9 19.0 19.0 10.3 10.3 13.0 13.11 19.0 19.0 RC

1.6 1.6 2.0 2.0 1.3 1.3 0.9 0.9 2.3 2.3 1.9 1.9 CC
513.1 251.2 441.6 244.4 1110.2 333.4 16.0 -41.2 402.0 273.4 377.8 1254 MN

CITIZENSHIP 01

NON - TAXABLE INCOME -
08104.10.11 794 794 2J1 231 242 202 146 146 82 82 121 121 SC

100.0 100.0 29.8 29.8 25.4 25.4 18.4 18.4 10.3 10.3 16.0 16.0 MC
22.4 22.4 21.0 21.8 23.2 23.2 22.4 22.4 23.1 23.1 22.0 22.0 CC

434.2 266.1 393.9 236.9 426.9 269.1 474.6 296.9 548.4 305.5 400.8 256.4 MN

PORTIONS EARNED .. 14.15 2.414 2.414 723 123 59/ 591 434 434 264 254 406 406 SC
100.0 100.0 J0.0 30.0 24.1 24.7 18.0 18.0 10.5 1'0.5 16.8 16.8 MC
odd 68.I 66.4 66.4 66.6 68.6 66.7 66.1 71.5 71.5 70.2 70.2 CC

637.3 363.6 704.0 361.3 588.2 372.0 628.3 364.7 591.8 306.7 626.6 388.11 MN

MUST HIGH ENRULLmENT -
05.06.07 884 884 26b 286 221 221 156 156 UI 81 1J4 134 SC

100.0 100.0 J2.4 32.4 25.1 26.1 11.6 17.6 9.2 9.2 16.2 15.2 RC
26.0 25.0 26.3 26.3 26.1 26.1 24.0 24.0 22.8 22:8 23.2 23.2 CC

665.5 326.0 787.6 297.1 614.a 325.2 644.0 374.7 613.1 296.0 651.9 349.1 MN

HOUSEHOLD SIZE 04 8511 858 2/4 279 204 204 139 139 89 09 147 14/ SC
100.0 100.0 J2.6 32.5 23.8 23.8 . 16.2 16.2 10.4 10.4 11.1 1/.1 NC
24.2 24.2 25.6 26.6 23.4 23.4 21.4 21.4 25.1 26.1 25.4 25.4 CC

560.1 353.1 499.7 330.9 6)9.1 375.2 660.8 305.5 596.3 J43.9 484.2 338.3 MN
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TABLE 3.6

DUPLICATED COUNT OF AUSULUTE ANU EFFECTIVE .LEAN 5E1 CHANGES UV YEAR IN SCHOOL FON EACH
AOVAL DISCREPANCY TYPE 1141tESIAGLISME0 CHITEMIA1

woo ILAN IN SCHOOL

TOTAL FINS' WEAN SECOND TEAM THIRD TEAR FOURTH YEAR

ALISU EFFEC AOGU EFFEC- A650 EFFEC AdSO EFFEC- Ad50 EFFEC.
- -- ACTUAL DISCREPANCY LUTE TIVE LUTt TIVE LUTE TIVE LUTE TIVE LUTE TLVE

OIHERUNKNuWN

Ad5O EFFEC-
LUTE TIVE

VETERAN'S dENEFITS 23 3 3 1 1 1 1 1 1 SC
100.0 100.0 J3.J 33.3 33.3 33.3 33.3 33.3 MC

0.1 0.1 0.1 0.1 0.2 0.2 0.2 0.2 CC
5.7' 5.7 011.0 591.0 674.0 574.0 MN

UNUSUAL EXPENSES 19.20 77 77 26 25 14 14 15 15 8 8 15 15 SC
100.0 100.0 J2.6 32.5 18.2 18.2 19.5 19.5 10.4 10.4 18.5 19.5 MC
2.2 2.2 2.J 2.3 1.6 1.6 2.3 2.3 2.3 2.3 2.6 2.6 CC

649.0 384.2 616.5 396.7 1029.6 688.2 541.3 232.5 451.9 286.1 560.9 283.9 MN

APPLICANT SAVINGS 22 6 6 1 1 1 1 2 2 2 2 SC
100.0 100.0 16.7 16.7 16.7 16.7 33.3 33.3 33.3 33.3 RC
0.2 0.2 0.1 0.1 .1 0.1 0.3 0.3 0.3 0.3 CC

346.5 195.6 20.9 27.0 178.0 178.0 748.0 395.0 MN

PRIOR ENROLLMENT 24

(A OTHER 25003.2800 173 173 54 54 4J 43 25 25 21 21 30 JO SC
. 100.0 100.0 41.4 31.2 24.V. 24.9 14.5 14.5 12.1 12.1 17.3 17.3 HC
1,.1 4.9 4.9 5.0 5.0 4.9 4.9 3.8 3.1 5.9 s.9 5.2 5.2 CCup 593.8 358.8 386.1 235.1 724.6 492.1 440.6 295.8 1021.9 456.2 643.9 375.0 MN

NONE 27 31 31 11 11 6 5 8 8 2 2 5 5 SC
100.0 100.0 J5.6 35.5 16.1 16.1 25.0 26.8 6.5 6.5 16.1 16.1 MC
0.9 0.9 1.0 1.0 0.6 0.6 1.2 1.2 0.6 0.6 0.9 0.9 CC

323.4 221.3 188.4 165.0 37.9 37.0 783.6 419.1 55.0 55.0 278. 278.4 MN

UNKNOWN 26

MULTIPLE

NOTES TOTAL ROMIS) HEPMESENT CASES ISTUOENTS11
CELL ENTH1ES AHE DUNACATEO COUNTS.
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income or portions earned while, for taxes paid, the lowest income

group had the largest SEI changes (780.6 and 456.7, respectively)

compared to the overall averages (478.4 and 282.2, respectively).

In a similar vein, while. low income applicants had the highest error

rates for non-taxable income, the higher income groups had larger

SEI changes associated with corrections to that field: while the

average absolute change ranged from 285.3 and 375.3 for applicants

who reported incomes of $7500 or less, the higher income applicants

had average absolute SEI changes of between 458.1 and 644.5'. It is

apparent, then, that a high frequency of error in a given SER field

(i.e., a high error rate) for a subgroup of applicants does not

necessarily indicate that the same subgroup's SERs contain the most

extensive errors in that same field. That is, frequency and impact

of error are two distinct and sometimes unrelated indicators of

error-proneness.

3.4.4: Changes in Critical SER Data Items

Table 3.7 examines the number and average magnitude of correc-

tions to critical SER fields. It should be noted that this table

!7is based on a total of 3721 cases, although 3783 cases were closed

L due to valid SER corrections. The cases not included in this table

had SER corrections to fields considered non-critical and/or the SER

corrections which were made resulted in an SEI change of zero.

As a result of corrected SERs, applicants' adjusted gross in-

come and non-taxable income figures increased considerably (an

- average of $2349.30 and $1254.80, respectively), while taxes paid

entries decreased (-$488.80). Fairly large average decreases were

also evidenced in the postsecondary and household offset fields,

although the decreases were not as large as the ones associated with

changes in these fields during the 1976-77 study. The postsecondary

enrollment figure decreased by an average of 1.4 persons this year,

compared to a 1976-77 average decrease of 2.3 persons. Confirmed

household size figures were an average of 1.6 persons less than the

reported figure this year, as compared to an average decrease of

2.5 persons the previous year. It seems that student confusion over

3.30
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TABLE 3.7

AVERAGE REPORTED UATA ELEMENT CmANOE dY DEPEN4ENC/ STATUS
(PMEftESTAdLISHED AND ACT CAITEHIAI

SER CORRECTIONS

DATA ELEMENT

TOTAL

PEC ACT

OEPENOENT

PEC ACT

INDEPENDENT

PLC ACT

NOT YET PROCESSED

PEC ACT

TOTAL
3.721 227 3,03 111 414 62 212 S4

SC
MN

MODEL IDEPENDLNCY STANSI 28 7 8 1/ 5 3 2
SC

-0.3 ..0.7 1.0 14 -1.0 '0.3
MN

HOUSEHOLD NumdEW 913 74 743 21 8d 34 72 19
SC

-1.6 2.5 .1.4 1.4 2.A -3.6 -2.0 1.5
MN

POST -HIGH ENROLLMENT NOW 681 24 736 15 88 55 9
SC

1.4 .0 -1.3 -1.2 -1.1 -1.7 0.7
MN

NONTAxAdLE INCOME AMOUNT 857 113 609 57 141 23 67 33
SC

1254.6 1966.6 1367.4 2309.1 585.9 2086.7 140.7 1291.2
MN

ADJUSTED GROSS 1NCOmE AMOUNT 2.216 79 1,848 42 241 14 147 23
SC

2349.8 3362.2 2516.6 3611.0 1576.5 4172.1 1475.2 2402.2
MN

L4 TAXES PAID AMOUNT 3.010 . ST 2,482 35 366 11 162 11
SG

-488.8 -e8.4 -502.7 -206.5 ..322. 249.9 -640.6 259.9
MN

L4
1.'4 STUDENT ELIGIIIILITY INOEX 2.d92 61 2.553 43 339 18

, SC

555.1 669.5 537.4. 371.4 666.1 1361.4.
MN

NMI TOTAL ROwIS) REPRESENT CASES ISTUUENTS)I

CELL ENTRIES ARE DUPLICATED COUNTS.
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offset figures has been significantly reduced, perhaps due to modi-

fications to the application in the intervening period, or to

greater attempts by financial aid officers to explain the meaning

of these fields to students.

Table 3.7 also indicates some minor differences in average

changes to SER fields for independent and dependent students.

Independent students' household size and postsecondary figures,

decreased, on the average, by an additional 1.4 and_0.4 persons,

respectively, more than the decreases evidenced for dependent stu-

dents. Dependent students, on the other hand, made larger changes

to non-taxable income, adjusted gross income, and taxes paid fields- -

an average of $732, $940, and -$180 more than independent students

did.

The relationship of income to average change in each SER entry

is explored in Table 3.8. Several associations are apparent. Of

those students who made changes to their dependency field, lower

income ($10,000 or less) students tended to change from independent

to dependent, while higher income students tended to change from

dipendent to independent. Students who reported incomes of $1500

4 less made the largest changes to post-high enrollment figures

.-2.2 compared to an overall average of -1.4) and also made the

largest increase in their adjusted gross income fields ($4389.00

;.ompared to an overall average change of $2349.80). Finally, as

-income level increases up to $15,000, students also made larger

increases in non - taxable income figures.

!g3.4.5: Selection Criteria

As described in Section 3.2, all students who were selected for

inclusion in the Pre-established Criteria study met one of the fol-

lowing criteria:

Reported adjusted gross income was inconsistent with
taxes paid (Criterion 1)

Applicant submitted a correction with resulted in. an
SEI change of more than 500 points (Criterion 2)

123
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TABLE 3.8

AVERAGE REPORTEO VATAELEMOIT CHANOE 8Y INCOML LEVEL 4P4EESTA6LISH1D CRITERIA/

LESS

"0 INCOME LLVELS 4101*

SEM

C°GNEAItN 17UN;THAN 1.401 4.001- 7.501.- 1010010 12.001- THAN NUT YETDATA ELEMENT 0 TOTAL 1.501 4.000 7.500 10.000 12.000 1*.000 15.000 PROCESSED
TOTAL 3.121 211 334 400 721 683 668 494 212 SC100.0 5.7 8.9 10.7 19.4 10.4 18.0 13.3 5.7 MC100.0 100.0 100.9 100.0 100.0 100.0 100.0 100.0 100.0 CC

MNMODEL /DEPENDENCY STAIU5/.... 48 4 6 7 * 1 1 1 3 SC100.0 14.3 2164 25.0 17.9 3.6 3.6 3.6 10.7 KC0.8 1.9 1.6 1.8 0.7 0.1 0.1 0.2 1.4 CC-0.3 00.6 00 -0.4 -o.e 1.0 1.0 1.0 0.3 MNHOUSEHOLD NUMBER 913 48 85 113 11* 165 144 121 72 SC100.0 5.3 9.3 12.4 19.2 17.0 16.8 13.3 7.9 NC24.6 22.7 GSA 28.3 24.4 22.7 21.6 24.5 34.0 CC-1.6 -2.3 -2.4 -1.2 1.6 .1.2 1.6 .1.6 -2.0 MNPOST -HIGH ENROLLMENT NUMBER 661 37 69 100 114 138 156 150 55 SC100.0 4.2 11.4 20.9 15.1 17.7 17.0 6.2 MC
CA

23.7 17.5 4::: 2*.4 20.2 43.4 30.4 25.9 CC-1.4 2.2 1.4 -1.8 -1.4 -1.1 1.4 -1.2 14 MN
CA
CA

NON - TAXABLE INCOME AMOUNT 657 131 133 131 1bb 120 83 36 67 SC100.0 15.3 15.5 15.3 10.2 14.0 9.7 4.2 7.8 MC23.0 62.1 40.1 32.8 21.4 17.6 12.4 7.3 31.6 CC1254.8 803.7 748.y 01376.4 1483.* 1534.9 1701.9 1100.3 1457.7 MNADJUSTED G14055 INCOHt AMOUNT 2.210 113 164 224 441 426 406 290 147 SC100.0 5.1 7.4 10.1 20.2 19.2 18.3 13.1 6.6 RC64.6' 53.6 49.7 56.0 62.0 62.4 60.8 58.7 69.3 CC2349.8 4369.0 2699.9 1733.6 2490.4 2329.7 2*67.5 1783.6 1475.2 MNTAXES PAID AMUIJNT 3.010 100 261 257 609 601 689 431 162 SC100.0 3.3 8.7 8.5 20.2 20.0 19.6 14.3 5.4 MC80.9 47.4 74.6 64.3 64.b 88.0 88.2 87.2 76.4 CC.486.6 171.1 -256.6 -101.6 44*.4 6211.7 306.7 -992.3 644.6 MN
STUDENT EL1918ILITY INOtX 2.892 120 165 232 589 626 651 490

SC100.0 4.1 6.4 8.0 40.4. 21.6 22.5 16.9 NC77.7 S6.9 55.1 68.0 81.7 91.5 97.5 99.2
CC665.1 886.0 7024 468.0 671.4 443.3 475.0 542.7 MNNOTES TOTAL 1408151 REPKESENT CASES 15TUDENTS11

CELL ENTRIES ARE DUPLICATED COUNTS.
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The application processor "assumed" the applicant's
adjusted gross income value for purposes of computing
his/her SEI and the student did not correct the
assumed value (Criterion 3)

Reported household size exceeded reported number of
exemptions (Criterion 4)

A large number of persons were reported to be in
attendance at postsecondary institutions (Criterion 5)

Applicants could meet more than one of these criteria and total

points were assigned to applicants based on the individual-criterion

and combinations of criteria met as well as the magnitude of expected

errors. Applicants who had a higher total of selection criteria

points were assigned a higher probability of selection for this

study. Therefore, this section will examine variation in the study

findings by both specific criteria according to which applicants were

selected and the selection criteria points which applicants were

assigned.

Table 3.9 examines the range of selection criteria points by

year in school. The proportion of first, second, third, and fourth

Hyear students within each point range category is remarkably con-

:,;sistent. The only pattern apparent in this table is that propor-

tionately fewer fifth year students had a total of 22 or more points

than did other students, but the differences are not very large and

---- less than one percent of the. students were in their fifth year so

it.should not be considered to be a reliable trend.

Some interesting patterns are evidenced between income levell/

and selection criteria point ranges (see Table 3.10). Applicants in

the higher income groups (57501 and more) are more likely than lower

income applicants to be included in the 22-30 point range. Pro-

portionately more applicants who reported incomes between $1501 and

$7500 were included in the 18 points and less range. There is a

slight trend, therefore, for higher income applicants to be assigned

a higher total number of selection criteria points.

1 / IncludingIncluding adjusted gross income and non-taxable income.

3.34
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TABLE 3 . 9
Jfi

' t

SLLWION CHITEHIA POINTS WY YEAR IN SCHOOL IOREt6TAWLISHEO ANU ACT CRITERIA)

YEAR IN SCHOOL

SELECTION CRITERIA POINT RANGE TOTAL
FIRST
YEAH

SGCUNO
YO<

NIRO
YEAR

FOUk(M
YEAH

F1FIK
YEAR UNKNOWN

TOTAL 9.126 3.029 2.148 1.410 021 84 1.630
SC100.0 33.2 23.4 15.5 9.1 0.9 17.9
NC100.0 100.0 100.0 100.0 100.0 100.0 100.0
CC100.0 33.2 23.4 15.5 9.1 0.9 17.9
MC

MORE THAN 30 101 24 27 I/ 1 24
SC100.0 23.8 26.7 16.8 7.9 1.0 23.8 NC1.1 Oa 1.3 1.2 1.0 1.2 1.5
CC1.1 0.3 0.3 0.2 0.1 0.3 MC

28 30 418 146 101 62 28 2 79
SC100.0 34.9 24.2 14.0 6.7 0.5 18.9 NC4.6 4.8 4.7 4.4 3.4 2.4 4.8 CC4.6 1.6 1.1 0.7 0.3 0.9 MC

25 27 730 243 167 105 59 4 152
SCLO

LO
un

22 - 24

100.0
8.0
8.0

3.340

33.3
8.0
2.7

1,140

22.9
7.0
IA

791

14.4
7.4
1.2

525

8.1
1.1
0.o

292

0.5
4.8

22

20.8
9.3
1.7

620

MC
CC
MC

SC100.0 33.6 23.3 15.5 8.0 0.6 18.3 NC37.1 37.6 37.9 37.0 36.3 26.2 38.0
CC37.1 12.5 0.7 5.6 3.2 0.2 6.8
MC

19 21 965 318 203 158 100 17 109
SC100.0 33.0 21.0 16.4 10.4 1.8 17.5 NC10.6 10.5 9.6 11.1 14.1 20.2 10.4
CC10.6 3.5 2.2 1.7 1.1 0.2 1.9 MC

16 18 1.661 489 347 261 164 25 275
SC100.0

17.1
17.1

31:3
16.1
5.4

22.2
16.2
3.8

16.7
18.4
2.9

10.S
19.8
1.8

1.6
29.8
0.3

17.6
16.9
3.0

NC
CC
NC

LESS THAN 16 841 298 206 141 ry I 109
SC100.0 35.4 24.8 16.8 9.4 1.0 13.0 NC9.2 9.8 9.6 9.9 gob 9.5 6.7
CC9.2 3.3 2.3 1.5 0.9 0.1 1.2 MC

ACT CRITERIA 1.120
100.0
12.3
12.3

371
33.1
12.2
4.1

296
26.4
13.0
3.2

149
13.3
10.5
1.6

07
8.7
11.7

1.4

S 202
0.4 18.0
6.0 12.4
0.1 2.2

SC
NC
CC
MC
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TABLE 3.10

SLLECT1UN CRIltRIA POINIS OV INITIAL 1NCOML Atil ANO NI1 IORC-CSTAULISM.0 AND ACI CHIIEHIAI

LES*
THAN 1oa01

101041 1NCJME LEVIES 101,11

4.001... 1.801- 10001.. 12,001
WEAVER

THAN

SELECTION CRITERIA POINT WAWA TOTAL 1,501 4.000 7.000 10,000 11.000 16.000 16.000

TOTAL 98126 1.271 924 1.101 1.6.17 1,017 1.509 1.017 SC

100.0 13.9 10.1 12.9 11.9 16.7 10.5 11.8 MC

100.0 10P0 100.0 100.0 100.0 100.0 100.0 100.0 CC

100.0 11.9 £1.1 12.9 17.0 16.1 16.6 11.0 MC

HOME THAN 30 101 1 4 6 la 27 27 21
SC

100.0 IA 409 6.9 14.1 26.7 26.7 20.8 NC

1.1 #.1 0.4 0.5 0.9 1.8 1.8 1.9 CC

1.1 0.1 0.2 0.3 0.3 0.2
MC

28 30
610 14 21 IS Oa 82 110 91

Sc

100.0 3.3 8.0 3.6 20.4 19.6 26.3 21.8 NC

4.6 1.1 2.1 1.3 5.2 5.4 7.3 8.4 CC

4.6 0.1 o.k 0.2 0.9 0.9 1.2 1.0
m.::

tat 25 - 27 /JO 26 DJ 59 130 106 159 112
SC

100.0 3.4 7.4 8.1 18.6 28.5 21.8 16.3
MC

UI 8.0 2.0 S./ 5.0 8.4 12.2 10.5 10.4
CC

ON 8.0 0.3 0.6 0.6 I. 2.0 1.7 1.2
MC

22 24 3.490 lid 206 363 Sda 701 728 560 SC

100.0 4.7 8.7 10.7 11.4 20.7 21.5 16.5
MC

J1.1 12.4 JI.Y J0.7 30.7 40.9 4842 52.0 CC

31.1 1.7 3.2 4.0 6.4 7.7 8.0 6.1
MC

19 21 965 46 115 158 231 185 135 83 SC

100.0 6.0 13.0 16.4 24.9 19.2 14.0 8.6
MC

10.6 3.0 13.5 13.4 16.1 1201 8.9 7.7
CC

10.0 0.6 1.4 1.7 2.a 2.0 14 0.9
MC

16 ... IA lea61 93 211 288 301 220 224 130
SC

100.0 6.0 13.0 18.4 24.6 14.1 14.3 8.8
MC

17.1 7.3 22.8 24.4 24.6 14.4 14.8 14.8
CC

17.1 1.0 2.3 3.2 4.4 2.4 2.8 1.5 MC

LESS THAN 16 041 /0 1211 206 lab 104 108 69 SC

100.0 8.3 I5.2 24.5 18.0 12.4 12.8 8.2 MC

9.2 5.6 13.9 17.4 9.a 6.8 1.2 6.4 CC

9.2 0.8 140" 2.3 h/ !ell 1.2 0.8
MC

ACT CMJJLMIA 10120 862 81 86 42 22 18 3 SC

100.0 77.0 7.8 7.7 J.d 2.0 1.6 0.3 AC

12.3 67.0 9.4 7.3 4.o 1.4 1.2 0.3 CC

12.3 9.4 1.0 0.9 0.a 0.2 0.2
MC
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Table 3.11 examines the mode of case resolution by selection

criteria point ranges. Proportionately fewer students with a high

number of selection points submitted valid SER corrections, and this

is a fairly linear trend. That is, it is apparent that the higher

a student's selection 'points, the less likely he/she is to submit a

valid SER correction (conversely, the more likely he/she is to con-

firm the SER or be a non-respondent). No other consistent patterns

by point ranges are evidenced for other closure modes.

Variation in the modes of resolution by the criteria according

to which students were selected is explored in Table 3.12. Appli-

cants who were selected according to Criterion 2 (large SEI correc-

tions) were more likely to submit acceptable documentation (25%

compared to an overall average of 4.8%). Students who were selected

according to Criterion 2 were also less likely to be total non-

respondents or non-respond to an additional request (4.7% and 7.8%,

respectively). In addition, students selected because they met

Criterion 5 (large number of post-high family members) were less

likely to be total non-respondents (9.1% vs. an overall figure of
19.2%).

As Table 3.13 indicates, there were also marked differences in

magnitude of SEI change and change to other SER entries according

to the combination of selection criteria which applicants met, but

there is no discernible pattern to the differences among criteria

groups for any of the data elements.

3.5: PRE-ESTABLISHED CRITERIA STUDY RESULTS: INSTITUTION STATISTICS

Data presented in this section examine the relationship of char-

acteristics of schools in which applicants were enrolled with the

results of the validation process: case resolution mode, actual SER

discrepancies, and SEI change. Section 3.5.1 examines the relation-

ship of institution size to study results, while Section 3.5.2

assesses the relationship of institution control to'study results.

3.37
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TABLE 3.11

MOUE OF CASCRESULUT1ON dY SELECTION CRITERIA POINT NAN4E6 IPREESTAdtISHEO AND ACT CR11'54141

twog UI NtSOLOTIONt

VALIO ACCET- UNABLE
6 AdLt OE TO CUN-6R

CO4$66 (=Oft*. 4E50 TACT-67U-

A00 AU0
TOTAL REQUEST REQUEST

VON NON UN.
RES.. NES- ACCEPT

SEN
NON CURREC
USE TIONS CASES
OF NUT YET ON.SELECTION CRITERIA POINT RANGE TOTAL fION TATION LOTION OENTiAR OONSE PONSE NESP GRANT PROCESS RESOLY50

TOTAL 9.126 3758 SO4 52 161 1.807 1.538 427 203 310 310 SC100.0
100.0

61.2
/0000

S.6
100.0

0.6
100.0

,1.1
100.0

19.8
100.0

16.9
100.0

4.7
100.0

2.2
100.0

3.4 4.1
100.0 100.0

NC
CC100.0 614 S. 0.6. 1.1 19.8 16.9 4.7 2.2 3.4 4.1 MC

MORE THAN 30 101 45 2 1 1 23 17 6 1 4 1 SC100.0 44.6 2.0 1.0 1.0 22.8 16.8 5.9 1.0 4.0 1.0 RC1.1 1.2 0.4 1.9 0.6 1.3 1.1 1.4 0.5 1.3 0.3 CC1.1 0.5 0.3 0.2 0.1 MC
28 30 410 118 10 3 4 12 87 19 3 20 22 SC100.0 42.6 2.4 0.7 1.0 17.2 20.8 4.5 0.7 4.8 6.3 NC4.6 4.7 2.0 5.8 2.6 4.0 6.7

4"
1.5 6.5 5.9 CC4.6 2.0 0.1 0.8 1.0 0.2 0.2 0.2 MC

L4 25 27 730 314 2d 3 10 161 133 23 12 26 30 SC100.0 43.0 3.8 0.4 1.4 20.7 18.2 3.2 1.6 3.6 4.1 MC8.0 8.4 5.6 5.8 6.4 8.4 8.6 5.4 5.9 8.4 8.1 CCtD
8.0 3.4 0.3 0.1 1.7 1.5 0.3 0.1 0.3 0.3 MC

22 24 3.390 1.49d 146 25 61 643 600 147 79 98 103 SC100.0 44.2 4.3 0.7 1.6 19.0 17.7 4.3 2.3 2.9 3.0 RC31.1 39.9 29.0 48.1 32.) 35.6 39.0 34.4 38.9 31.6 27.8 CC37.1 16.4 1.6 0.3 0.6 7.0 6.6 1.6 0.9 1.1 1.1 MC
19 21 965 415 42 4 12 182 173 48 d3 30 36 SC100.0 43.0 4.4 0.4 1.2 18.9 17.9 5.0 2.4 3.1 3.7 NC10.6 11.0 8.3 7.7 7.0 10.1 11.2 11.2 11.3 9.7 9.7 CC10.6 4.5 0.6 0.1 2.0 1.9 0.5 0.3 0.3 0.4 MC
16 18 19661 66d 83 II 2d 324 240 69 41 44 63 SL100.0 42.8 5.3 0.7 1.6 20.8 16.4 4.4 2.6 2.8 3.4 RC17.1 17.8 16.6 21.2 17.8 17.9 15.6 16.2 20.2 114.2 14.3 CC17.1 7.3 0.9 0.1 0.3 3.6 2.6 0.6 0.4 0.5 0.6 MC
LESS THAN 16 841 425. 70 1 11 142 109 21 26 18 18 SC100.0 50.5 8.3 0.1 1.3 16.9 13.0 2.5 3.1 2.1 2.1 NC9.g 11.3 13.9 1.9 7.0 7.9 1.1 4.9 12.8 b.8 4.9 CC9.2 4.7 0.8 0.1 1.6 1.2 0.2 0.3 )0.2 0.2 Mi.

ACT CRITERIA ..... 1.120 216 123 4 40 2/0 179 94 16 70 107 Sc100.0 19.2 11.0 0.4 3.6 24.1 16.0 8.4 1.6 6.3 9.6 NC12.3 5.7 24.4 7.7 25.6 14.9 11.6 22.0 8.9 22.6 28.9 CC12.3 2.4 1.4 0.4 3.0 2.0 1.0 0.2 0.8 1.2 MC
A
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t;Ut) AV KI1ABLE PREPARED BY APOLLO KANAGEMENT SCIENCES

6.1138 139



www.manaraa.com

'ClYklikitAGWE

aCLECTION 148Li CoMin14 dr muOL UI Ng:SOLUTION
1M4L-talAehISNEO CNI1EN1A1

NUDE OF NtSuLUIIONs

ADO AOD SE4VALIO ACCEOl UNAd6E 10IAL NEUUESI NEUUES1 NUN- CU4NEC-
CU4NEC- DUCONLN- 4(Sid

AOLE OE 10 c.ln- 8UN NON UN- USE IIONS CASES$0- IACI-afwe Ni5- NeS- ACCEPT Or NUI VET ON..
SELECTION TABLE CRIIERIA -- PIAL TION IAIION LUIION DENIIMAA 004SE PONSE RESP 64ANI PROCESS RESOLVEDTOTAL

8.006 3.543 381
100.0 44.3 4.8 0.6

40 III 110537 1.359 333 185 240 263 SC1.a 9.! 17.0 4.2 2.3 3.0 3.3 MC100.0 44.3
100.0 100.0 1004 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.04.8 0.6 CC

I

l.a 19.2 17.0 4.2 2.3 3.0 3.3 .NC
100.0 53.3

209 164
3.8
II

.1 a6 30 6 10 5 6 SC3.6 4.3 2.9
1.0 15.4 13.1 2.1 3.5 1.7 2.1 RC4.6 1.J 2.0 3.6 2.6 1.8 5.4 2.1 2.30.7 CC

d
0.5 0.1 0.1 0.1 0.1 Mc64 34 lb

100.0 83.1 45.0
3 5 2 1 1 2 SC0.8 1.0 44 4.7

0.2
7.6 3.1 1.6 1.6 3.1 NC0.0 0.4 0.2 0.4 0.6 0.5 0.4 Oa CC0.)

3 NC10 20
100.0 38.4 6.4

a
.1 18 11 6 4 2 2 SC1.0 0.8 1.3

3.8 22.8 13.9
2.6

7.6 5.1 2.5 2.5 NC1.0 0.3 0.1
1.2 0.0 1.0 2.2 0.6 0.6 CC0.2 0.1 0.1.1

NC

100.0 44.9 10.1

69 40 9 2 15 14 1 3 3 2 SC1.1 1.1 2.4
2.2 16.9 15.7
1.7 1.0

1.1 3.4 3.4 2.2 NC
1.1 0.5 0.1 1.0 0.3 1.6 1.3 Oa CC0.2 0.2

MC5
22 9 4

100.0 40.9 18.2
2 3 1 I 2 SC0.3 0.3 1.0 9.1 13.6 4.5 4.5 9.1 NC0.3 0.1

0.1 0.2 0.3 0.5 0.6 CC

12 MC

100.0 54.3

1.0J2 560 4

3.5
6

0.4
4 VO lib 117 32 32 36 JO SC

6.3 2
12.9 15.0 9.4

2.0 15.1 10.6
9.6 17.3 1S.0

1.3 3.1 3.1 3.5 2.9 NC12.9 7.0 0.4
4.0 10.1
0.4 1.41.9 1 CC

13 1.5 0.4 0.4 0.4 0.4 NC95! 442 14 9 16 100 180 32 21 21 20100.0 4(1.4 1.5 0.9
11.9 12.5

1.7 20.8 10.9 3.4 2.2 2.2 2.1
SC
NC11.9 5.5

3.7 18.8 14./ 12.9 13.20.2 0.1 0.4
0.a 11.4 84' 1.6 cc

1 4
2.5 2.2 0.4 0.3 0.3 0.2843 322 19

NC

100.0 30.2 219 6 246 146 46 17 IS 330.4
10.5 9.1 5.0 6.3

0.7 28.0 17.3 0.5 2.0 1.0 .1.9
SC
NC10.5 4.0 0.2

5.1 15.4 10.7 13.8 9.2 6.3 12.5 CC0.1 2.9 1.8 0.6 0.2 0.2 t 0.4 NC1
159 93 4

100.0 5005 2.5
dal 23 3 4 2 2 SC2.0 2.6 1.0

17.6 14.5 1.9 2.5 1.3 1.3 NC2.0 1.2 108
0.3

1.7 0.9 2.2 0.0 0.6 CC0.3
MC

07/W78
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) Utti.t
it tt TABLE 3.12

SELECTION TAdLE CNIIEN1A 8W MOUL Uf NtSOLUTIOM
lefteLSFAIILISME0 CRITERIA/400E OF OLSOLUF1041

AOU ADD SENYAL1Q ACCEOf UNABLE 101AL NLQUEST REQUEST NUN. CU4NECUK Awilt. OE 10 CUM. WUN NON UN. USE TIONS CASt5C NESO FACT'STU MiS NES. OF NUT YET UN.
SELECTION TAMA CR1411144 TOTAL POR 11OS

OUCUMLN
0N IAIION LOTION OENI/O

ACCEPT
AN PO4SE PONSE NESP OMANI2

2

3

4

138
100.0

1.7
1.7

177
100.0
2.2
2.2

2 5
99

100.0
1.2
1.2

3 4
101

L4 100.0
1.3

-P. 1.3
1-.-1

3 $
20

100.0
0.2
0.2

4 5
49

100.0
0.6
0.6

1 2 3
441

100.0
5.5
5.5

1 2 4
624

100.0
1.8
7.8

1 2 5
406

100.0
$.1
Sol

1 3 4
1.000
100.0
12.6
124

07/27/78
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4$ JO
1

R1.6 41.7 001
1.3 7.9 0.9
0.6 0.4

73 41 1 g
61.2 11.9 0.6 1.1
2.1 5.$ 2.1 1.7
0.9 0.3

34 36 1 1
R4.3 36.4 1.0 1.0
1.0 9,4 2.1 009
4014 0.4

28 3 I . 1
21.7 3.0 1.0 1.004 0.d 2.1 0.9
0.3

7 1
1

38.0 5.0 5.0
0.2 0.3 0.9
0.1

12 7 1
24.5 14.3 2.0
0.3 1.8 0.9
0.1 0.1

197 26 3 7
44.7 5.9 0.7 1.0

. S.6 6.8 6.3 6.0
2.5 0.3 0.1

301 34 6 d
45.2 5.4 1.0 1.3
8.5 0.! 12.5 6.0
3.8 0.4 0.1 0.1

21.11 10 4 a
61.1 4.4 1.0 0.5
7.0 4.7 .3 1.7
3.1 0.2

327 20 $ 16
32.7 2.3 0. 1.69.2 6.0 16.7 13.7
4.1 0.1 0.1 0.2

PROCESS RESOLVED

23 17 a 5 3 6 SC16.1 12.3 5.8 3.6 2.2 4.3 MC1.5 1.3 2.4 2.7 1.3 2.3 CC0.3 0.2 0.1 0.1 0.1 MC
JO 25 8 3 5 9 SC16.9 14.1 4.5 1.7 2.8 501 RC2:0 1.8 2.4 1.6 2.1 3.4 CC0.4 0.3 0.1 0.1 0.1 MC
10 10 2 3 2 SC10.1 10.1 2.0 3.0 2.0 NC0.7 0.7 0,6 1.3 0.0 CC0.1 0.1

MC
24 25 7 3 4 5 SC23.8 24. 6.9 3.0 4.0 5.0 NC1.6 1.0 2.1 1.6 1.7 1.9 CC0.3 0.3 0.1 0.1 MC
6 4 1

SC30.0 40.0 5.0
NC0.4

0.1
0.3 0.3

CC
MC

10 12 3 2 2 SC20.4 24.5 6.1 4.1 4.1 RC0.7 0.9 0.9 0.8 0.8 CC0.1 0.1
MC

64
14.5

92
20.9

8

1.8
8

1.8
17

3.9
19

4.3
S
NC4.2 6.8 2.4 4.3 7.1 7.2 CC0.8 1.1 0.1 0.1 0.2 0.2 MC

97 101 23 9 1 21 24 SC15.5
6.3

16.2
7.4

3.7
6.9

1.4
4.9

3.4
8.8

3.8
9.1

NC
CC1.2 1.3 0.3 0.1 0.3 0.3 MC

49
12.1
3.2

45
11.1
3.3

14
3.4
4.2

4
1.0
2.2

12
,

'

3.0
5.0

10
2.5
3.0

SC
MC
CC0.6 0.6 0.2 0.1 0.1 MC

222 246 53 26 40 J9 St;22.2 24,6 5.3 2.6 4.0 3.9 NC14.4
2.

10.1
3.1

15.9
0.7

14.1
0.3

16.7
0.5

14.0
0.5

CC
Mc

-173-
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TABLE 3 .4 2

StLECTION TABLE CNITERIA OW MUM. UF NESOLUTION 104E-CSIAdLISREO CRITERIA1
MUUE OF WLSULUTIO411

A00 A00VALID ACCEPT- UNAdLE INAL NEUUEST NEOUES!
SEA AAA: OE TO CU... 40N NON UN-CURNEC OUCUMEN- AESU. TACT..aFLP! 44S- RES- ACCEPT-- SELECT1UN .1481.1. CI01011A -- TOTAL TION TATIUN LOTION 0011/0AR PO4SE !WISE NEP

SEN
NUN- COANEC-
USE 'IONS CASES
OF NOI YET UN-

OKANI PROCESS RESO1.40
1 3 5 320 133 5 3 1 12 59 14 IS 7 11 S100.0 41.6 1.6 0.9 0.3 22.5 18.4 4.4 4.7 2.2 3.4 84.0 3.0 1.3 6.3 0.6 4.7 4.3 4.2 0.1 2.9 4.2 C4.0 1.7 0.1 0.9 0.7 0.2 0.2 0.1 0.1 N
1 4 5 400 160 8 1 I 92 61 31 10 13 IS S100.0 41.4 2.0 0.2 1.1 22.7 15.0 7.6 2.5 3.2 3.1 a8.1 4.1 2.1 2.1 6.0 6.0 4.5 9.3 5.4 5.4 5.7 C5.1 2.1 0.1 0.1 1.1 0.0 0.4 0.1 0.2 0.2
a 34 14 22 II 1 13 IS 0 1 2 3 S100.0 29.1 14.9 1.4 11.6 40.3 8.1 1.4 2.7 4.1 II0.9 0.6 2.9 0.9 0.8 1.1 1.8 0.5 0.0 1.1 C0.9 0.3 0.1 0.2 0.2 0.1
2 3 5 35 16 2 4 9 4 1 1 S100.0 45.1 5.1 5.7 25.7 11.4 2.9 2.9 II0.4 0.5 0.5 1.1 0.6 0.3 0.5 0.4 CC0.4 0.2 0.1 NC
4 4 5 107 53 41 9 A 2 1 3 4 SC100.0 49.5 45.2 8.4 7.5 1.9 0.9 2.0 3.7 NC1.3 1.5 7.1 0.6 0.6 0.6 0.5 1.3 1.5 CC1.3 0.1 0.3 0.1 0.1 MC
13 4 5 78 21 1 1 21 21 3 2 2 SC100.0 34.6 1.3 1.3 26.9 26.9 3.0 2.6 2.6 NC1.0 OA 0.3 0.9 1.4 1.5 0.9 101 V.11 CC1.0 0.3 0.3 0.3 MC
1 2 34 83 21 2 1 11 14 1 2 1 SC100.0 39.6 3.8 1.9 20.8 26.4 1.9 3.8 1.0 NC0.7 0.6 0.a 0.9 0.1 1.0 0.3 0.8 0.4 CC0.1 0.3 0.1 0.2 NC

.1 2 3 5 48 21 1 2 0 0 1 4 3 SC100.0 43.8 2.1 4.2 16.7 16.7 4.1 6.3 6.3 NC0.6 0.6 0.3 4.2 0.5 0.6 0.3 1.7 1.1 CC0.6 0.3 0.1 0.1 NC
I 245 102 54 6 10 17 1 3 5 , 6 61.100.0 5201 5.9 9.8 16.7 1.0 2.9 4.9 6.9 NC1.3 I.a 1.6 0.1 1.3 0.3 1.6 2.1 2.3 CC1.3 0.1 0.1 0.1 0.2 0.1 0.1 MC
1 34 5 180 62 1 2 3 43 38 17 1 7 6 SC100.0 34.4 0.6 101 1.1 23.9 421.1 9.4 0.6 3.9 3.3 NC2.2 1.1 0.3 4.2 2.o 2.8 2.8 5.1 0.5 2.9 2.3 CC2.2 0.8 0.5 0.5 0.2 0.1 0.1 ac

01/21/16
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ft, TABLE 3.12

SELECTION TAftE CNITENTA dY NUUt OF 11E501,010N IoNt-EsTANLI5mt0 CNITENIA)
N00E OF AtSOWTIONs

-- SELECTION TWA CNITiNIA -- TOTAL

VA1.10 ACCEPT-
SEA AdLE

CUANEC- 0OCONEN-
/ION TATION

UNAda
OE TO CON-

NEW- FACT-sTu-
LOTION GENT /MAN

ADO
10FAL. NLOUEST

NON NON
NiS- NES-

PONSE PONSL

A00
NEOUEST

UN-
ACCEPT

WESP

SEA
NUN- CONNEC-
USE T1ONS CASES
OF NUT YET UN-

GRANT PNUCESS ftsolato
2 3 4 5 13 9 4 1 1 SC100.0 49.2 IS., 7.7 7.7 RC0.2 0.3 1.7 0.3 0.4 CC0.2 0.1 NC
1 2 3 4 5 5 3 2 SC100.0 40.0 40.0 NC0.1 0.1 0.1 CC0.1

NC

I AG! INCONSISTENT IIH TAAES PAIO
2 comicTION$ NESuOING IN El CHANGE OF SOO POINTS
3 ASSUMED AG! ANO NO NESULTING CONNECTION
4 mOOSENOLO SIZE IS SHEATEW THAN ExEMeTION$
i LAaae Nom0E0 OF. MME

01/27/70
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.r If 3.13

015100OTION Of A4LMAOC CMAN6L 10 OISCHiPANT OATA 4Y 6LLEC1ION TROLL CM1TERIA FUN EACH NO0Alta DATA LLEMLNII
IPNEESTAtiLISHEO CgITEDIA1

DATA ELEMENT

-- SELECTION TABLE CMITcMIA -- TOTAL SOUL
P01

Sin PHE Nil 4101

TAXES
PAID SEI

TOTAL 3.183 20 913 001 061 20210 3.010 2.094 SC
-0.3 '1.6 1.4 1264.0 4.149.0 .400,0 555.1 MN

I 169 3 40 19 33 01 139 133 61.
-1.0 0.6 -0.1 963.11 4669.2 -365.6 460.0 MN

2 35 3 3 41 15 0 21 SC
0.3 -0.3 1339.1 164.3 '24 391.6 MN

3 30 4 4 16 13 1 15 SC
1022.1 1600.0 100.9 141.0 mg

4 43 a 14 1 11 11 10 13 SC
"2.4 -0.4 113.4 1461.1 39.3 4300 MN

s 11 r s 4 2 3 1 SC
-1.0 "2.0 1075.0 302.0 '144./ 435.3 MN

1 2 696 6 92 56 44 345 519 504 SC
-0.6 '0.6 114.4 4911.9 -511.1 660.4 MN

1 3 1 463 99 /I 64 311 412 390 SC
'0.9 -0.6 1421.6 4469.3 '5154 562.5 MN

14 . 331 1 116 61 04 146 296 243 SC
1.0 '201 w0.6 1662.1 2209.1 -591.5 6010 MN

96 16 45 4.1 61 03 84 SC
1.0 '2.2 '2.6 .4295.9 49i1.0 1366.0 425.3 MN

1 3... 40
::

3 44 25 12 ,,N SC
0 -1.0 511.1 3063.5 4111.5 /0/.0 MN

1 6 10 . 1 31 13 40 49 31 41 SC
-1.0 -3.1 -0.5 1304.4 1161.1 100.1 550.1 MN

2 5 37 1 9 13 14 . 14, 11 24 S'IA -0.5 '2.9 -140e9 369.3 262.0 143.6 MN

3 4 32 11 6 11 21 16 13 SC
'2.6 -1.3 '951.0 2336.9 406.2 900.9 MN

3 5 1 1 4 r 6 2 2 SC
-3.9 '3.3 4669.9 19a0.2 -139.0 276.0 MN

4 5 14 3 0 4 4 3 4 SC4.1 3.4 1231.0 1155.4 62.3 100.0 MN

I 2 3 414 a Ja 21 66 115 150 166 SC
'1.0 "Oa '0.5 adel.y 860.4 '366.1 3024 . MN
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TABLE- 3;13

OISTMI8UTION OF AVERAGE CHANGE 10 JISCMEPANT JAVA d't 5tLECIION TABLE CRITERIA FOR EACH REPORTED OATH CLEMENT
leMEESTAULISHEO CRIFERIAI

DATA ELEMENT !

Hit TAXES
m SELECTION TABLE CMITERIA TOTAL MODEL S1EE PME Nfl 461 PAID SEI

124 322 99 60 ry 187 264 2ST SC
-1.6 -0.3 1253./ 2b03.0 245.6 531.6 MN

1 2 5 260 2 32 75 45 125 235 236 SC.0 0.4 -1.5 2802.7 2549.2 465.8 366.7 MN

1 3 4 367 114 73 ld 272 310 242 SC
-$.9 -0.5 1325.1 2305.6 278.9 990.1 MN

1 35 140 2 46 89 22 99 117 118 SC
0.2 -2.2 1480.9 2608.5 -439.7 570.8 MN

145 161 4 66 90 34 02 157 131 SC
0.6 20 '2e1 .688.1 2484.4 - 1516.4 535.9 MN

Lri
2 3 4 24 1 6 2 10 15 14 18 sc

tri
-1.0 -3.9 -1.0 2091.4 2993.7 -96.9 710.3 MN

2 35 16 1 9 2 8 7 9 SC
1.0 2.4 3826.4 1127.9 83.3 421.0 MN

245 56 25 30 19 26 24 34 SC
-2.6 2.4 1328.7 865.4 348.5 551.2 MN

3 4 5 29 13 20 12 17 11 10 Sc
-1.0 2.5 -2.5 771.0 533.4 -73.4 743.2 MN

1 2.3 4 23 d 4 0 14 22 19 SC
.1.6 -0.8 -lid.! 1587.1 -11.1 290.8 MN

1 2 3 5 25 6 8 J 15 20 18 SC
-0.7 1.5 3210.3 1285.1 45.5 376.6 MN

1 2 4 5 59 1 18 22 5 24 49 49 SC
-1.0 02.6 -1.9 124.0 2861.8 71.5 297.0 MN

1 3 4 5 69 26 46 1J 46 61 48 SC
4.6 -2.0 986.7 2907.1 0.6 482.2 MN

2 3 4 5
e 10 4 6 5 6 6 8 SC0.5 1.3 1589.8 5213.5 536.5 497.0 MN

1 2 3 4 $ 3 1 1 2 3 3 SC
4'100 769100 1957.5 870.0 392.3 MN

NOTit T..TAL COLUM4 MEPMESENTS CASES ISIUDENTS11
I AG1 1NCONSISTE4T MINN TAXES PAID
2 COaRECTIONS HEiULTOG IN El CHANGE OF SOO POINTS

CELL ENFRIES AME DUPLICATED COUNTS.
3 ASSUMED AG1 ANO NO MESULTING COARECIION
4 HOUSEHOLD SIZE.15 GMEATER THAN EXEMPTIONS
5 LARGE NUMdEM OF eft

1 41 BEST CON 'AMIABLE
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3.5.1: Institution Size

Institutions at which students were enrolled were divided into

three size categories based on total enrollment figures: less than

1000, 1001-5000, and greater than 5000. For convenience, as findings

are reported, these size categories will be referred to as small,

medium, and large, respectively. In addition, a fourth category is

referred to for institutions of unknown size.

Proportionately more of the students selected for the-Pre-

established Criteria study attended medium-sized institutions (34.2%),

and relatively few students attended small institutions (11.8%).

These figures provide a framework for interpreting the relationship

of institution size to study results.

Table 3.14 presents the relationship of institution size to

resolution mode. No clear-cut trends were evidenced, although a

slightly higher proportion of students attending large institutions

made valid SER corrections (52.5% compared to an overall figure

of 44.3%), and a slightly lower proportion of this same group were

total non-respondents (15.5% vs. an overall average of 19.2%) or did

not respond to additional requests (13.7% vs. an overall figure of

17.0%). These differences are not sufficiently large to be con-

sidered meaningful, however.

The relationship between actual SER discrepancies and institu-

tion size is examined in Table 3.15. Although some minor' differences

exist between proportion of cases with a given discrepancy among

institution size groups, no overall trends are apparent.

Table 3.16 presents the unduplicated distribution of actual SER

discrepancies by SEI change for each institution size category. There

are no significant differences in average absolute or effective SEI

changes by institution size. Furthermore, for the discrepancy types

that are related to SEI changes which differ according to institution

size, the number of cases in the categories are so small that the

differences cannot be considered stable (e.g., adjusted gross income,

household size). It should be noted that, within this table, cases

3.47
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TABLE 3.14

uiwisurioN OF NUDE OF NESULUI1UN dV AViNA4E 10411141. 11:1 FJPI VA410U5 INSI1TJTION 511Lb
let%ESTAOLISNCO CNIIERIA/

NODE OF NM/LOW" "'

TOTAL

01 VALID SEM CONNECTION

02 ACCEPTABLE 0OCUMENTADON...

03 0E RESOLUTION

04 UNABLE TO CONTACT slogNr

05 TOTAL NON- REaN0N5t

06 NON - RESPONSE 10
AOOITIONAL NEMST

07 UNACCEPTABLE NE5PUNSE

OS NON-uSE OF GIANT

SEN CORRECTION NOT UT
PBOCESSO

07,27/78

IN5111U11UN SIZE

LESS ONZAIEN
THAN 1,001 THAN Ultft.8..

TOTAL 1.001 1.000 5t000 UNKOWION

8.006 946 2.73* 2.417
100.0 11.8 J4.2 40.2
100.0 100.0 100.0 100.0
294.8 288.8 284.6 325.1

3.543 455 1.281 1.269
100.0 12.8 46.3 35.0
44.3 48.1 47.1 52.5

340.7 347.1 343.6 362.3

381 31 106 115
100.0 9.7 0.8 30.2
4.8 3.9 3.9 4.0

316.9 381.0 380.6 421.0

48 3 10 17
100.0 6.3 37.1 31.4
0.4 0.3 0.1 0.7

300.8 208.7 3.5.1 313.6

111 1 31 32
100.0 6.0 26.5 27.4

1.5 0.7 1.1 1.3
199.9 166.0 150.9 266.0

1.137 110 411 374
100.0 11.1 30.6 24.3
19.2 18.0 17.2 15.5

260.8 256.5 .265.1 264.7

1.419 160 427 332
100.0 12.4 31.4 A4.4
11.0 17.8 15.6 13.7

434.9 203.1 229.4 285.3

333 39 138 81
100.0 11.1 41.4 24.3

..2 4.1 5.0 3.4
196.4 176.8 180.4 212.9

186 25 SS 59
100.0 13.5 19.7 31.4
2.3 2.6 2.0 2.4

34.1 282.2 306.1 464.6

240 le 101 03
100.0 7.5 42.1 34.6

3.0 1.9 3.1 3.4

WVY AVAILABLE-

1.901 SC
2.104 RC
100.0 CC
259.8 IN

542 SC
15.0 NC
27.9 CC
300.8 IN

I2J SC
42.4 RC
6.4 CC

316.0 ow

10 S;
20.0 MC
0.a CC

18V.t NN'

41 SC
40.2 MC
2.a CC

1V28 Nil

122 SC-
34.0 NC
21.4 CC

251.2 NN'

431 SC
31.8 MC
24.* CC

214.0 MN

la SC
22.a NC
3.4 CC

211.6 NN

46 SC
21.0 RC
2.4 CC

308.3 NN

38 SC
15.0 RC
2.0 CC

105- PREPARED 0Y APPLIED MANAGEMENT SCIENCE*
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(! Vi! TABLE 3.14

OlbTHIOOT104 OF muu4 of RESOLUTION dr AvAHAOE INITIAL Sit TUN VAMIOUS INSTITUTION SliEb

OfNE-ESTAdLISHEU CRITERIA,

MOE Of RESuLUTIoN

CASE UNRESOLVED

07/27/70

1r

INSTITUTION SIZE

1

ONEATIN
111:: 1.001- THAN uTHLH-

TOTAL 1.001 *,000 5.000 ONKNodN

263.6 181.4 217.9 217.2 311.J MN

eta 24 101 55 dJ SC

100.0 9.1 J8.4 20.9 J1.0 NC

3.3 2.5 3.1 2.3 4.4 CC

226.3 115.0 229.0 2.4.6 . 217.J MN

-106- PAEPAHEO Or APPLIED MANAGEMENT SCIENcEd
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TAB1,11 3.15

opftsc*Tfu 0ISINI0411UN OE ACIUAL insc*EvAhor UTta UT INalllUlION SIZE IPAEESIAdLISMLD ANO ACI CAU1NIA1
"6 INSIIIUTION S14E

ACTUAL 01SCOEPANcT - --

TOTAL

ADJUSTED GROSS INCOME
12013

GMANU LESS IMAN 1.001- GOEAIEN IMAN 01MtdIUIAL TOTAL 1.001 5.000 6.000 UNKNU$NPtC Al C PEC ACI ?EC AC( PEC ACT PEC ACI

4.060 3.10J 206 473
100.0 93. 7.0 11.6
100.0 100.0 100.0 100.0
100.0 93.0 74 11.6

2.34b 2.246 99 279
100.0 95.0 4.2 11.9
67.6 59.4 36.1 59.0
61.6 55.2 2.4 6.9

TAXES PAID 16.1/.14 3.075 3.016 61 366
100.0 90.1 1.4 U.9
/a.6 79.7 20.7 77.4
75.6 74.1 1.6 9.0

DEPENDENCY STATUS 02 IV 12 1 1

100.0 63.2 46.1 5.3
0.6 0.3 2.6 0.2
0.6 0.3 0.2

ASSETS 21 19 66 23 7
100.0 74.2 45.1 7.9

2.2 1.1 6.1 1.5
2.2 1.6 0.0 0.2

CITIZENSM1P 01

NON- TAXABLE 1NCUME
00.09.10.11

PONTIONS EARNED 14.15

POST W6' 1 ONOLLMENT
05.06.0/

HOUSEMOLO SIZE 04

07/27/70

914 060 114 115
100.0 08.3, 11.7 11.0
23.9 22.7 40.8 24.3
23.9 21.1 2.1 2.0

2.106 2.512 124 323
100.0 95.4 4.6 11.9
66.5 60.3 43.0 68.3
66.5 63.5 3.0 7.9

914 941 26 116
100.0 91.3 2.1 11.9
23.9 25.1 9.1 24.6
23.9 23.3 0.6 2.9

10001 930 11 102
100.0 92.4 7.6 10.1
24.1 24.6 27.0 21.6
24.0 22.9 1.4 2.5

8ESt COPY ,AVAILABLE

4J 1.310 110
1.1 34.1 2.1

100.0 100.0 100.0
1.1 J4.1 2.7

12 810 40
0.a J1.4 1.7

21.9 63.3 36.4
0.J 41.6 1.0

a 1.140 30
0.4 36.4 1.0
Ilea 00.7 2/.3
0.1 27.5 0.7

4 6 1

10.a J1.6 6.3
4./ 0.4 0.9

0.1

6 19 9
6.1 21.3 10.1
14.0 1.4 0.2
0.1 0.5 0.2

la 313 45
lea J2.1 4.6

34.9 22.6 40.9
0.4 1.7 1.1

*9 1.009 52
0.1 3/.3 1.9
44.2 12.1 47.3
O.,

2

24.0

36$

1.3

8
0.2 Med 04
4.1 26.5 1.3

9.0 0.2

to 3J9 2$
1.6 33.1 24

31.4 24.4 26.5
0.4 0.3 0.7

1.362 63 a10 69 SC
33.2 1.5 14.0 1.7 NC

100.0 100.0 100.0 100.0 CC
33.2 1.5 14.0 1.7 MC

190 27 291 20
34.0 1.2 12.4 0.9 N2
S9.0 42.9 51.1 29.0 CC
19.6 0.7 7.2 0.6

1.104 16 426 0 S2
35.9 0.5 13.9 0.3
1.7 25.4 74.7 11.6 CC
2/.1 0.4 10.5 0.2 MC

3 1 z 3 S
15.0 5.3 10.5 15. MC
0.2 1.6 0.4 4.3 ''CC'
0.1 0.1 MC

29 3 11 5 SC
32.6 3.4 12.4 5.6 MC
2.1 4. 1.9 1.2 CC
0.7 0.1 0.3 0.1 . 4

309 23 123 31 SC
31.7 2.4 12.6 3.2 NC
22.9 36.5 21.6 44.9 CC
7.6 0.6 J.0 0.1 MC

901 28 349 25 SC
33.3 1.0 12.9$ 0.9 NC
66.6 44.4 61.2 .36.2 CC
22.1 0.7 0.6 0.6 MC

310 1 146 9 SC
32.6 0.1 la.0 0.9 RC

.23.5 11.1 2a.6 13.0 CC
1.0 0.2 3.6 0.2 Mc

343 15 146 1$ SC
34.1 1.5 14.5 1.1 NC
26.4 23.0 26.6 26.1 CC
8.4 0.4 J.6 0.4 MC

-119- PREPARE° OT APPLIED MANAGEMENT SCIENCES
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TABLE 3.15

DUPLICATE° DISTRIBUTION OF ACTUAL OISCROANCY TYMLb WY TribliTUITUN SIZE 'ORE"ESTABLISHtO ANO ACT C4ITtHIAT

ACTUAL DISCREPANCY """

GRANO
TUTAL -

PEC
MAC -

ACT

LESS MAN
1.001

PEC ACT

INSITTUTTUN Sltt

1.001- GREATER THAN
5.000 5.000

PEC ACT PEC ACT

UfHLN-
UNKNOWN
PEC ACT

VETERAN'S BENEFITS -21 4 3 1 2 1 1 SC
100.0 75.0 25.0 30.0 25.0 26.0 MC

0.1 0.1 0.4 0.1 0.1 1.4 CC
0.1 0.1 MC

UNUSUAL EXPENSES " 19.29 90 83 1 11 e 29 4 31 12 1 SC
100.0 92.2 7.8 12.2 2.2 12.2 4.4 34.4 13.3 1.1 MC
2.2 2.2 2.5 2.3 4.7 2.1 3.6 2.3 2.1 1.4 CC
2.2 2.0 0.2 0.3 0.7 0.1 0.8 0.3 MC

APPLICANT SAVINUS " 22 9 7 e 2 1 5 1 SC
100.0 77.8 22.2 22.2 11.1 55.6 11.1 MC

0.2 0.2 0.1 0.1 0.9 0.4 1.6 CC
0.2 0.2 0.1 MC

L4 PRIOR ENROLLMENT - 0

(Xi

i..4
OTHER - 25.03.28030 225 199 26 20 1 79 12 71 2 29 5 SC

100.0 8.4 11.6 8.9 3.1 35.1 5.3 31.6 0.9 12.9 2.2 NC
5.5 5.3 9.1 4.2 16.3 5.7 10.9 5.3 3.2 5.1 1.2 CC
5.5 4.9 0.6 0.5 0.2 1.9 0.3 1.7 0.7 0.1 MC

NONE - 27 63 59 4 10 16 1 23 11 3 SC
100.0 93.7 6.3 15.9 23.8 1.6 36.5 17.5 4.8 MC

1.5 1.6 1.4 2.1 101 0.9 1.7 1.9 4.3 CC
1.5 1.5 0.1 0.2 0.4 0.6 0.3 0.1 MC

UNKNOWN - 26

MULTIPLE -

NOTE" TOTAL ROW'S) RtOIESENT CASES ISTJOENTS11
CELL ENTRIES ARE DUPLICATE') COUNTS.

07/27/78
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3.16

UNOUpLICATED U1614601106 Of ACTUAL SIUOLNI W61611.11, .UPON) u1SCREPANCIES NY A65uLulE ANO EFFECIIVL
NLAN SET CNAOES FUN VARIOUS 1.46111u114,4 SIZES 1014L-E51A6L160tU CRITEN1A1

ACTUAL DISCNEPANCY

TOTAL

ADJUSTED GROSS INCOME

IOIAL

Ad5U EFFEC-
LUTE TIVE

3.643 3.543
100.0 100.0
100.0 100.0
463.1 249.3

LLSS IRAN
1.001

EFFEC-
LUTE TlvE

415 455
12.6 12.8

100.0 100.0
469.0 263.1

INSIITuTION SIZE

1.001- UNEATEN !MAN
$.000 5.000

AUSU- EFFEC- A6SO EFFEC-
Wit 11vE LAM TIvE

1.26/ 1.267 1.249 1,269
36.J 36.3 35.8 36.8
100.0 100.0 100.0 100.0
446.6 211.9 414.0 263.1

0114L4-
UNANUom

4660.. EFFEC
LUTE T1VE

532 532
15.0 1b.0

100.0 100.0
530. 249.2

12.13 36 36 4 4 11 11 13 13 SCjou.0 100.0 11.1 11.1 J0.6 30.6 36.1 36.1 22.2 22.2 NC1.0 1.0 0.9 0.9 0.9 0.9 1.8 1.0 1.5 1.5 CC419.7 249.5 035.4 054.0 311.1 200.5 229.3 174.2 169.3 131.6 N4
TAAES PAID 16.17.10 510 511 60 69 1/3 113 190 190 16 86 Sc100.0 100.0 13.3 13.3 33.4 33.4 36.7 360 16.6 16.6 MC14.6 14.6 1s.e 15.2 13.4 13.4 15.0 15.0 16.2 16.2 CC194.2 95.5 124.0 104.6 7)0...i 14.6 112.9 102.1 119.1 113.6 NN
DEPENDENCY STAIuS - 02

ASSETS 21 1 1 1 1 Sc100.0 100.0 100.9 100.0 NC
0. 0.2 CC

MN
CITIZENSR1P - 01

NON-TAKAiLE 1NCURE
06,09.10.11 73 73 9 9 21 21 27 27 16 16 SC100.0 100.0 12.3 12.3 26.11 28.8 31.0 31.0 21.9 21.9 NC2.1 2.1 2.0. 2.0 '1.6 1.6 2.1 2.1 3.0 3.0 CC154.0 132.2 213.6 137.0 198.2 162.4 140.3 148.3 72.1 42.6 RN

PORTIONS EARNED 14.15 20 20 3 3 J 3 6 6 4 0 SC100.0 100.0 15.0 15.0 15.0 15.0 J0.0 30.0 40.0 40.0 RC0.6 0.6 0.1 o./ o.r 0.2 0.5 0.5 1.5 1.5 CC43.2 40.1 112.1 102.7 26.3 -34.1 59.3 59.3 MN
POST HIM ENNOLLMEN!

06.06.0/ JO 30 t 6 I v a 8 . 8 SC100.0 100.0 40.0 20.0 26.1 26.7 46.7 26.7 26.7 26.7'. RC0.4 Oa 1.3 1.3 0.0 0.6 0.6 0.6 1.5 1.5 CC166.4 116.3 235.0 131.7 1.10.$ 91.9 110.4 99.5 146.8 141.4 NN
nOuSENOL0 SIZE 04 36 36 10 10 4 9 9 9 7 7 SC100.0 100.0 48.6 28.6 20./ 26.7 24.7 26.7 20.0 20.0 RC1.0 1.0 2.2 2.2 0.i 0.7 0.7 0.7 1.3 1.3 CC02.5 80.0 44.5 44.5 05.6 -15.6 224.9 215.0 157.0 167.0 NN

7/27/76 407 PREPARED 81 APPLAGO MANAGEMENT SCIENCES
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TABLE 3.16

UNOWLICATED OISIMI8UTION Of ACTUAL STUDENT ELIGIdILIfl ROOM( UISCREOANCIES 8V AdSULUTE ANO EfFECTIVt
MtAN SEJ CMANOtS FUM VAWIOUS 1'467110404 SIZES IMRt.tSfAIASMEO CWITERIA)

.. ACTUAL OISCWEPANCV

VETERAN'S dENEFITS 13

TOTAL

MAU EFFEC*
LUTE TIVE

LtSS NAV
1,001

AOSU EFfEC.
LUTE TIVE

"16 INSTITUTION 511(

1.001- GREATER THAN
4.000 5.000

ADSU- EFFEC **SO. MEC.
LUft TIVE LUTE TIVE

LITMtii
UNKNOWN

AdS0 EffEC
LUTE TIVE

UNUSUAL EXPENSES 19020 2 2
1 1 1 1 SC100.0 100.0 50.0 50.0 $0.0 50.0 WC

0.1 0.1 0.1 0.1 0.2 0.2 CC879.0 729.5 1362.0 1200.0 376.0 259.0 MN

APPLICANT SAVINGS 22

PRIOR ENROLLMENT 29

UTMEW 25003.26030 2 2 e 2 SC
CA 100.0 100.0 100.0 100.0 MC

0.1 0.1 001 0.2 CCvv 151.0 -151.0 -151.0 161.0 MN(44

NONE 21 31 31 8 6 1 7 13 13 3 3
,

SC
100.0 100.0 as.s 25.6 22.o 22.6 41.9 41.9 9.7 9.7 WC
0.9 0.9 1.8 1.6 0.6 0.$ 1.0 1.0 0.6 0.6 CC323.4 221.3 416.0 325.6 79.3 19.3 440.9 273.1 49.7 49.7 MN

UNKNOWN 26

MULTIPLE ft
COM8INATIONS Of AdOVE 2.795 2.795 366 465 1.056 1.053 1.002 1.002 395 395 SC100.0 100.0 12.3 12.3 37.1 37.7 35.6 35.6 14.1 14.1 wc78.9 76.0 111.6 75.8 81.8 81.6 79.0 79.0 74.2 14.2 CC538.4 311.5 671.11 326.9 525.0 J21.6 486.3 301.1 674.1 291.9 MN

07/27/78
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LL,

that had more than one SER discrepancy are included only in the

multiple discrepancy row. Since a high proportion of the cases did

have more than one SER discrepancy (78.9%), the frequency of cases

in the ether discrepancy type rows is low (with the exception or.

taxes paid discrepancies, less than 2% of the sample had a sole

error of any of the other individual types).

3.5.2: Institution Control

The majority of the students selected for the Pre-established

Criteria study (61.7%) attended public institutions. Approximately

one-fifth attended private non-profit institutions, and relatively

few attended proprietary schools (4.2%). Although data are not yet

available on the distribution of the population of 1977-78 Basic

Grant recipients by type of institution attended, the distribution

of Pre-established Criteria cases by institution control is very

similar to the distribution of the population of 1976-77 recipients

by institution attended, as the following text table indicates.

Distribution of Pre-established Criteria Cases and
Population of 1976-77 Recipients by Institution Control

Total Public
Private

Non-Profit
Private

Proprietary
Other/
Unknown

1977-78 Pre- 8,006 4,941 1,724 340 1,001
established (100.0%) (61.7%) (21.5%) (4.2%) . (12.5%)
Criteria Cases

1976-77 Population 1,932,000 1,372,000 382,269 168,585 9,120
of Basic Grant (100.0%) (71.0%). (19.3%) .(8.7%) (0.5%)
Recipientsll

1/Based on recipient data from the Program Information and Monitoring System (PINS).

Table 3.17 indicates that some interesting differences in pat-

terns of resolution modes exist by institution control. While ap-

proximately half of the public and private institution students each

made valid SER corrections, this was true for only 36.5 percent of

the proprietary students and 12.0 percent of the students whose

3.55
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TABLE:

Ol6INIOUTION OF MUOE NESULUIION 4V AVENAOE INITIAL 521 FUN vANIOUS ES OF 145'1111119NCUNINOL W6245146L/ANE0 ANO ACT CNIIANIAT

INSTITUTION COMINOL e"

GNAW 14412 NIVAIE °ISLA.101AL IOTAL - WILIC 4UN.40FIT NOPRIEFANV UNKNOWN
... NODE OF RESULUIION .. PAC AC1 PIC ALT ?EC
TOTAL 9.126 0.006 1.120 4.941 Jai 1./24

100.0 01.7 12.3 54.1 3.9 18.9
100.0 164.1 100.0 100.0 100.0 100.0
266.6 4044 41.1 204.2 81.0 J24.5

01 VALID SEN CONNECTION 3.158 1.1164 212 2.422 IJI 117
100.0 94.3 5.1 64.4 3.4 23.3
41.2 44.3 19.2 49.0 36.1 60.9

326.7 341.7 141.4 336.3 116./ 367.1

02 ACCEPIA*LE 00CUMENIA1100 504 181 12J 211 69 95
100.0 111.6 24.4 41.9 11.1 10.8
5.5 4.0 11.0 4.3 I6.2 5.5

309.0 376.9 V11.0 361.5 1340 499.8
03 OE RESOLUTION 52 44 4 29 1 14

100.0 WO 7.7 55.6 1.9 26.9
0.6 8.6 0.4 0.6 0..1 0.0

244.1 300.0 83.3 361.9 2.10.2

04 UNAILE TO CONTACT STUDENT 161 117 40 63 13
100.0 74.4 ds.i 40.1 8.3

1.7 1.8 1.6 1.3 0.6
160.3 190.9 5.4 163.6 118.9

05 TOTAL NOW.REaPONS1. ** 1.007 1.537 279 793 a 2611
100.0 85.1 14.9 43.9 0..1 14.6
19.8 19.2 24.1 16.0 '1.4 15.5

227.7 260.8 99.3 aa3.1.1 252.6

06 NOW-RESPONSE TO
ADDITIONAL NE4U261

.07 UNACCOTA6LE NESUNSt

16 NOW.J6E OF GOAN(

SEM CORR2CTION NUT Ttf
P60C2550,

7/27/76

1.436 1.359 179 766 42 249
100.0 00.4 11.6 49.8 2.1 16.2
16.9 17.0 16.0 16.5 11.d 14.4

210.5 234.9 45./ 233.4 48.1 220.2

427 333 94 213 44 71
100.0 78.0 22.0 49.9 9.8 16.6
4.7 4.2 0.4 4.3 11.8 4.1

164.6 116.4 44.1 109.2 44.a 224.1

203 165 10 114 o J4
100.0 91.1 0.4 66.2 3.0 16.1
4.2 2.3 1.6 2.1 1.7 2.0

321.1 i54.1 DC/ 311.8 320.0

310 240 10 172 42 a4
100.0 77.4 22.6 55.5 14.a 17.4

BEST COPY AVAILABLE

ACT PEC ACT PEC ACI
.

137 340 26 1.001 598
1.5 3.7 0.3 11.0 6.6

100.0 100.0 100.0 100.0 100.0
101.1 255.6 95.0 266.1 39.0

53 124 1 120 22 SC
1.4 3.3 0.2 3.2 0.6 MC

36.7 36.5 32.1 12.0 3.1 CC
162.5 250.6 273.6 290.3 109.1 NN

14 15 4 60 46 SC
2.0 3.0 0.0 11.9 9.1 MC
10.2 4.4 14.3 6.0 1.1 CC
60.9 354.7 49.5 400.3 81.2 MN

5 3 SC
9.6 6.8 NC
0.5 0.5 CC

144.6 111.0 PIN

7 34 40 SC
4.5 21.7 25.5 NC
2.1 3.4 6./ CC

440.6 ma 5.4 MN

86 490 265 SC
4.0 21.8 14.1 MC

25.] 39.0 44.3 CC
267.2 460.8 40.0 MN

14 68 6 276 117 SC
0.9 4.4 0.4 17.1 7.6 MC
10.2 20.0 21.4 27.6 19.6 CC
9.9 219.9 224.8 20.1 MN

20 17 4 32 46 SC
4.7 4.0 0.9 1.5 6.6 NC
14.6 5.0 14.3 3.2 4.7 CC
41.6 245.4 113.8 64.1 OW

10 21 12 SC
4.9 13.3 5.9 NC
2.9 2.7 2.0 CC

349.8 290.6 85.1 NN

20 4' 2 10 6 SC
6.5 1.3 0.6 J.2 1.9 NC

-113- PREPARED 81 APPLIED NANAGEMENt SUIENLE6
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TABLE 3.17

OISTRIdUTION OF WOE OF RESOLUTION dy AVERAGE INITIAL bil FUR VARIOUS TYPES OF INSTITUTIONCONTROL tOREESTAdLISREO ANO ACT CRITERIA/

"11 INSTITUTION CONTROL "11
GRANO

PRIVATE PRIVATE OTHER..TOTAL - TOTAL - PUdL1C NUN - PROFIT
PROPRIETARY UNKNO8N0.0.* MOOE OF RESOLUTION

PEC ACT PEC ACT ?EC ACT PEC ACT PEC ACT
3.4 3.0 6.4 3.5 11.0 3.1 14.6 1.2 7.1 1.0 1.0 CC

2g2.9 253.6 117.9 241.4 15./ 286.6 162.9 21.5 317.4 J02.5 MNCASE UN' ESOLVE0
470 263 101 158 61 49 16 9 3 47 59 SC

100.0 71.1 46.9 42.7 7.8 13.2 4,3 2.4 0.0 12.7 16.9 MC
4.1 3.3 9.6 3.2 8.1 2.8 11.7 2.6 10.7 4.7 9.0 CC

164.8 225.3 16.1 203.1 2/.0 289.2 18.6 193.2 239.5 10.7 Mk

07/27/78
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institution control was unknown. Proportionately more of the pro-

prietary and unknown control students were closed for total non-

response (25.3% and 39.0%, respectively) than public or private

school students (16.0% and 15.5%, respectively). In a similar trend,

proportionately more proprietary and unknown control students did not

respond to additional requests (20.5% and 27.6%, respectively), than

was true for public or private school attendees (15.5% and 14.4%,

respectively). It appears that students who attend proprietary

schools and institutions of unknown control have what might be con-

sidered less desirable patterns of response from the point of view

of correcting program abuse and misuse.

For those students whose cases were closed due to valid SER cor-

rections (processed and unprocessed), Table 3.18 examines the rela-

tionship between types of discrepancies which were confirmed and

control of the institution which the students attended. Overall,

there are few differences in the proportion of students who made a

given type of SER correction by institution control. However, a few

minor differences were apparent. Proportionately more of the students

who attended private non-profit schools made adjusted gross income

corrections (64.1% vs. an overall average of 59.4%); this may be due

to the fact that these schools are typically more expensive than the

other types and these students may have made more adjusted gross

income corrections because they have higher incomes. Students at

schools of unknown control made proportionately fewer taxes paid

corrections (73.8% vs. an overall figure of 79.7%). Finally, pro-

prietary school students had proportionately more corrections to

the unusual expenses field (4.7% vs. an overall figure of 2.2%).

Table 3.19 examines the average SEI changes which resulted from

corrections to SER fields by institution control. Examination of the

total row indicates that, across discrepancy types, students who

attended proprietary schools had larger absolute and effective

SEI changes than the rest of the cases (562.6 and 381.7, respec-

tively, compared to an overall average of 453.1 and 269.3, respec-

tively). For the most part, this pattern of larger SEI changes

3.59
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TABLE 3.18

DUPLICATED 010H11UTION OF ACIUAL OISCREPANCV IYPtS OV MS111011101 CONTROL IONE"ESTA6LISHE0 ANO ACE CNIIINIA/
IN5I11011UN CONINDL "It

ACTUAL DISCREPANCY

TO1A1.

ADJUSTED 6H055 INCONt -
12.13..

IAAES PAID 16.17.10

DEPENDENCY STATUS 02

ASSETS 21

CITIZENSHIP 01

N0N-T4KADLE INCOME
06.09.10011

PONIIONS CANNEL) 14.15,

POST HIGH ENROLLMENT
05.0607

HOUSEHOLD SIZE 04

7/2/171

GRANO PRIVATE PRIVATE WHEN*TOTAL lolA.. PUBLIC IONONUFIT PROPMEIANV UNKNOWN

PtC

4.066 3.163
100.0 93.0
100.0 100.0
100.0 93.0

2.445 2.246
100.0 95.6
a7.6 59.4
57.6 55.2

3.075 3.016
100.0 96.1
75.6 19.7
7a.6 74.1

19 14
100.0 64.2

0.6
0.5 ti
69 08

100.0 24.1
2.2 id
2.2 1.6

974 660
100.0 4.3
23.9 22.7
23.9 21.1

2.706 2.564
100.0 95.4
66.5 66.3
66.5 63.5

974 946
100.0 97.3
23.9 25.1
23.9 23.3

1.007 930
100.0 92.4
24.6 24.6
24.8 22.9

ACT

26a

PEC

2.a94

Ala

114

OtC

931

ACT

73

PEC

126

ACI

11

PEC

130
7.0 63.0 4.3 2g.9 1. 3.1 0.3 3.2100.0 100.0 100.0 100.0 100.0 .100.0 100.0 100.07.,

99

63.6

1.504

4.)

63

22.9

547

1.

26

3.1

73

0.3

4

3.2

72
4.2 64.1 2.1 25.5 1.1 3.1 0.2 3.144.7 50.0 3a.'. 64.1 35.6 57.0 36.4 55.42.4 31.0 1.a 14.7 0.6 1.6 0.1 1.
59 2.064 !a 733 1 103 3 96
1.9 67.8 1.1 23.6 0.6 3.3 0.1 3.120.1 60.3 20.4 16.7 24.7 60.5 27.3 73.6
$.a 51.2 6.4 16.0 0.4 2.5 0.1 4.4

1 ai a 2 2 1 1
J6.6 42.1 2o.3 10.5 10.5 5.3 S.32.* 0.3 2.9 0.2 2.7 0.6 0.6
0.2 0.2 0.1

2.1 49 10 14 6 1 2 2
e5.6 55.1 11.4 15.7 9.0 1.1 1.1 2.26.1 1.0 5.1 1.5 11.0 0.6 9.1 1.56.8 1.2 0.4 0.3 0.2

114 604 1.1 106 26 21 3 3711.7 62.4 7.2 19.3 4.7 2.6 0.3 3.40.0 23.4 42.4 20.2 35.6 21.1 27.3 26.52.6 14.9 1.6 4.6 0.6 0.7 0.1 069

124 1.112 11 643 39 65 4 024.6 65.5 2.6 43.6 1.4 3.1 0.1 J.043.5 68.3 41.0 69.1 53.4 66.4 36.4 63.13.0 43.6 1.1 15.6 1.0 2.1 0.1 2.0

r

26 662 Id 231 4 26 272.1 66.0 1.6 43.7 0.4 2.9 4.69.1 25.5 10.4 44.6 5.5 21.9 20.60.6 16.3 0.4 5.7 0.1 0.7 0.7

17 647 41 04 16 29 4 35
7.6 64.7 4.1 41.1 1.6 2.9 0.4 3.50.0 24.9 27.4 23.5 11.9 22.7 36.4 26.91.0 la.9 1.4 5.4 0.4 .1,-.7 0.1 0.9
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46
0.1

100.0
0.7

S
N
C

6 SC
0.3 MC
21.4 CC
0.1 MC

3 SC
0.1 NC
10.7 CC
0.1 MC

SC
NC
CC
MC

4 SC
4.5 RC
14.3 CC
0.1 MC

12
1.2

42.9
0.3

10
0.4

35.1
0.2

4

0.4
14.3
0.1

SC
NC
CC
MC

SC
RC
CC
MC

SC
NC
CC
NC

10 SC
1.0 NC

35.7 CC
0.2 MC
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TABLE 3.18

UUMLICATEU DISTOISUTION OF ACTUAL OTSCHt.PANCY [VP'S tlY INSIITUIIUN CONTROL IPMEESTALOLISMED ANU ACT CHITEHIA1

ACTUAL OISCHEPANCY .

OMANI)

TOTAL TOTAL

PEC ACT

POLIC

PEC ACT

"" 1MSTITUTIUN CONTROL

PRIVATE PRIVATE
4UNONUFIT PROPHIEIANY

?EC ACT PEC ACT

°No.
UNKNOWN

PEC ACT

YETERANS BENEFITS 23 4 3 1 2 1 1 SL100.0 75.0 15.0 50.0 25.0 26.0 NC
0.1 0.1 0.4 0.1 0.1 1.4 CC
0.1 0.1 MC

UNUSUAL EAPENSES 19629 90 83 1 55 1 lb 3 6 1 4 1 SC
100.0 92.2 7.6 61.1 2.4 40.0 3.3 6:7 1.1 4.4 1.1 NC'

2.2 2.2 2.6 2.1 1.4 1.9 4.1 4.7 9.1 3.1 3.6 CC
2.2 2.0 0.2 1.4 0.4 0.1 0.1 0.1 MC

04 APPLICANT SAVINGS 12 9 7' 2 5 e 2 SC
100.0' 77.6 22.2 55.6 22.4 22.2 RI

CV% 0.2 0.2 0., 0.2 1.2 0.2 CC
1--' U. 0.2 0.1 MC

PRIOR ENAULLMEN! - 24

OTHER 25.03626030 225 199 15 145 Id 45 6 7 2 2 S(
100.0 80.4 11.6 64.4 8.0 20.0 2.7 3.1 0.9 0.9 RC

6.5 5.3 9.1 5.6 10.4 4.9 .2 5.5 1.5 7.1 CC
5.5 4.9 0.6 3.6 0.4 1.1 0.1 0.2. MC

NONE 17 63 59 4 36 e 15 1 6 1 SC
100.0 93.7 6.3 60.3 344 23.8 1.6 9.5 1.6 NC

1.5 1.6 1.4 1.5 1.1 1.6 9.1 4.6 3.6 CC
1.5 1.5 0.1 0.9 0.4 0.1 MC

UNKNOWN 16

MULTIPLE

NOTE* TOTAL ROW'S, HEPHESENT CASES ISTUOENTS11
CELL ENTRIES AWE OUPLICATEU COUNTS.

60.0 aftl AVAILABLE
07/27/76 122..
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--4*,)11:41/VA'19

UNOUOLICAIE0 0154110010N UI ACTUAL 51u0tNI ELIGIOIL111 'WNW U1SCNEvANCIES 9v AuSuLult ANO EFFECTIdi
MEAN SE1 CHANGES FUN VARIOUS IYeES OF IR61114111UN ELMIRA. 1iRtESTAdLI5HED CRITERIA/

ACTUAL DISCREPANCY

IUIAL

IN5111u11101 CUNINUL *

eNlvAIE Po1vAlt OlAt4-
MudLIC NuNHOF11 PROPAUTAMV UNANWIN

Ad5O EFFEC AS6U A060..
LUTE TIVE LUIt. fIvE LUTE

TOTAL 74563 3,543 2.422 2.422 BIT
100.0 100.0 60.6 60.6 24.d
100.0 100.0 100.0 100.0 100.0
453.1 269.3 465.4 270.0 416.1

ADJUSTED GNOSS 'NCO.% -
12.13 36 36 to 26 9

100.0 1004 69.4 69.4 26.0
1.0 1.0 1.0 1.0 1.0

419.7 249.5 326.4 230.9 329.2

TAXES PAID 16.17.10 510 510 364 354 124
100.0 100.0 68.4 40.3 23.9
14.6 14.6 14.6 14.6 14.1

104.2 95.5 95.6 90.1 106.4

OEPENOENCT STATUS 92

ASSEIS 21 1 1

100.0 100.0

CITIZENSNle , 01

NON-TAXAdLE INCUME
0.1109.19.11 73 73. 40 40 19

100.0 100.0 65.0 65.8 26.0
Z.1 2.1 2.9 2.0 2.2

164.0 Ina 100.4 97.2 230.1

PORTIONS EANNEU 1411$ 20 20 14 13 6
100.0 100,0 65.0 65.0 40.0
0.6 0,6 0.6 0.5 0.7

43.2 40.1 -12.2 16.9 110.3

POST HIGH ENNOLLMENT
05.06107 30 30 21 21 1

100.0 100.0 10.9 70.0 24.3
0.0 0.4 0.9 0.9 0.0

166.4 116.3 155.1 110.5 220.1

nOUSEHOLO 512E 04 36 35 21 21 10
100.0 100.0 60.0 60.0 26.6

1.0 1.0 0.9 0.9 1.1
saa 00.0 46.2 42.0 153.7

01/21/16 ..115
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EFFEC
live

4050
LUTE

MEC..
TlvE

AOSO
LuIE

EFFEC.
Tlvf

617 124 124 120 120 SC
24.0 3.5 3.5 3.4 3.4 NC
100.0 100.0 100.0 100.0 100.0 CC
240.4 662.6 301.7 371.4 276.0 MN

9 2 2 SC
26.0 6.6 5.6 NC
1.0 1.6 1.6 CC

116.9 1994.0 1079.0 MN

124 21 21 19 19 SC
23.9 4.1 4.1 3.7 J.7 NC
14.1 16.9 16.9 15.11 15.0 CC
96.4 222.0 162.0 125.2 116.4 MN

1 1 SC
100.0 100.0 RC
0.0 0.0 CC

NN

19 3 3 3 3 SC
26.0 4.1 4.1 4.1 4.1 HC
2.2 2.4 2,4 2.5 2.5 CC

191.5 629.7 400.0 3.7 3.7 MN

6 1 1 SC
30.0 5.0 6.0 NC
0.7 0.0 8 OA CC

110.3 MN

7 1 1 1 1 SC
23.3 3.3 3.3 3.3 3.3 NC
0.0 co 0.0 OA 0.8 CC

139.1 193.0 19J.0 MN

10 2 2 2 2 SC
28.6 5.7 5.7 50 5.7 NC
1.1 1.6 1.6 1.7 1.7 CC

153.7 105.0 105.0 05.0 05.0 MN
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TABLE 3.19

UNUUeLICAMO OISTRIMION OF ACTUAL STUDENT FLIGIOILITY REPORT UISCREMANCIES 6Y AWSULUTE ANO EFFECTIVE'MEAN SEI CHANGES FUM VARIOUS TYPES OF INSTITUTION
CONTROL IPMEt5fA6LISME0 CRITERIA)

TOTAL PUtILIC

"11 INSTITUTION CONTROL "II

PRIVATE PRIVATE
NUN - PROFIT PRooRiETAAV

UTH1.11..

uNANuwN

.... ACTUAL DISCREPANCY .....

VETERAS BENEFITS 23

Ad50.
Lu1E

EFFEC.
T1vE

A650.
wit

EFFEC-
T1vE

ABU).
LUTE

EFFEC-
I'VE

AdSO
LUTE

EFFEC-
TIVE

AdSO
LUTE

tfFEC-
FIVE

UNUSUAL EXPENSES . 10,20 2 2 1 1

1 SC
100.0 100.0 50.0 S0.0

50.0 50.0 RC
0.1 0.1

0.8 0.6 CC
879.0 729.3 1362.0 1200.0

376.0 259.0 MNAPPLICANT SAVINGS 22

PRIOR ENROLLMENT 24

OTHER 25103028,30 2 2 1 1 1 1

SC

CM

rn
CM

100.0
0.1

.151.0

100.0
0.1

.151.0

60.0

.124.0

50.0

-124.0

50.0
u.1

-170.0

50.0
0.1

-119.0
RC
CC
MNNONE - 27

31 31 21 21 V 9
SC

100.0 100.0 670 67.7 29.0 29.0 3.2 3.2 RC
0.9 0.9 0.9 0.9 1.0 1.0 0.6 0.6 CC

323.4 221.3 336.6 230.3 277.0 224.9
MNUNKNOWN 26

MULTIPLE .
COMOINATIONS OF A8UVE 2,795 2.795 11917 1.917 692 692 94 94 92 92 SC

100.0 100.0' 08.11 68.6 24.8 24.9 3.4 3.4 3.3 3.3 RC
78.9 78.9 79.1 79.1 71.9 16.9 76.8 ?Set 76.7 76.7 CC

536.4 311.5 556.7 315.4 407.1 262.6 1.27.8 429.3 450.4 327.6 MN
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made by proprietary students is true for the SEI changes related to

corrections to each individual SER entry as well. However, as was

explained in the previous discussion of variation in SER discrep-

ancies by institution size, the subtotals that are associated with

each type of discrepancy except multiple discrepancies are so small

that stable trends related to individual SER entries cannot be

inferred from differences that do exist between types of schools.

3.6: AMERICAN COLLEGE TESTING PROGRAM CRITERIA STUDY': CASE FINDINGS

In addition to cases which were selected for validation activity

according to the Pre-established Criteria, the American College Test-

ing Program selected 1120 other cases for validation on the basis of

a separate set of criteria which have been indicative of possible

misreporting in the past. These criteria are described in Section

3.2. It is interesting to note that approximately two-thirds of the

ACT criteria cases (67.8%) reported incomes of $1,500 or less (see

T 'ible 3.10). In comparison, 5.1 percent of the Pre-established

Criteria cases fell into this same income category. The following

discussion pertains to the mode of case resolution, confirmed

discrepancies, and pattern of Student Eligibility Index change. which

resulted from validation activities undertaken for these cases

selected according to the ACT criteria.

Mode of Case Resolution

Of the 1120 cases that were referred to the validation con-
c.:

tractor, 1013 (90.4%) were closed as of the time of report prepara-
,-/

cv tion (June 30, 1978). A re-examination of Table 3.1 (see page 3.12)

indicates that the predominant closure mode for ACT criteria cases

was total non-response (24.1%), followed by a valid SER correction

(19.2 %). There are some striking contrasts between resolution modes

for Pre-established Criteria and ACT criteria cases. Proportionately

fewer ACT criteria cases were resolved due to the submission of

valid SER corrections (19.2% vs. 44.3%),and proportionately more

3.64



www.manaraa.com

were :losed due to total non-response (24.1% vs. 19.2%).1/ In addi-

tion, proportionately more ACT criteria cases were closed because

the applicant submitted acceptable documentation (11.0% vs. 4.8%)

and proportionately more of the ACT criteria cases were currently

unresolved (9.6% vs. 3.3%). The same pattern of differences in

closure modes between independent and dependent students that was

evidenced for the Pre-established Criteria cases is also true for

the ACT criteria cases.

Confirmed Discrepancies

Table 3.4 (see page 3.20) displays the actual discrepancies

that were identified for the group of 285 ACT Criteria cases that

were closed due to valid SER corrections (process and unprocessed).

Of these 285 cases, 150 contained more than one confirmed dis-

crepancy (52.6%), and these cases are represented in multiple rows

in Table 3.4. The predominant types of discrepancies identified

were in the areas of portions of adjusted gross income earned,

non-taxable income, and total adjusted gross income (43.5%, 40.0%,

and 34.7%, respectively). There are some striking differences in

the proportion of cases in which certain types of discrepancies

were confirmed between the cases selected according to ACT criteria

as compared to ones selected according to the Pre-established

Criteria. Proportionately far fewer ACT criteria cases involved

taxes paid errors (20.7% vs. 79.7%), adjusted gross income errors

(34.7% vs. 59.4%), and portions earned errors (43.5% vs. 68.3%).

In addition, proportionately more ACT criteria cases had non-

taxable income errors confirmed (40.0% vs. 22.7%). These major

differences in types of error identified between these two types

of cases are probably due to selection criteria which emphasize

/1
This difference may be explained by the fact that ACT cases were
initially contacted at a later time than Pre-established Criteria
cases, and they may have already received their full 1977-78 award
by the time they were required to respond. Therefore, on the
average, the ACT Criteria cases may have had less incentive to
respond to validation requests than Pre-established Criteria cases.
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different areas of potential misreporting, the ACT criteria focused

on low-income applicants, who are most likely to report non-taxable

income.

Impact of Validation Process on Student Eligibility Index Change

The average absolute and effective mean SEI changes for each

discrepancy which was confirmed is displayed in Table 3.20. This

table is based on a total of 215 cases which were closed due to

valid SER corrections and for which the corrections_had been repro-

cessed by the time of report preparation. The corrections which

were made to these 215 cases resulted in modest SEI increases -

overall absolute and effective SEI changes of 189.9 and 85.2 points,

respectively. These changes are far smaller than the absolute and

effective changes of 453.1 and 269.3 points overall, respectively,

for Pre-established Criteria cases. Since the ACT Criteria cases

were primarily low income applicants, this comparative finding con-

firms findings of past studies which have suggested that non-taxable

income corrections and other corrections made by low income appli-

cants have a lesser impact on SEI changes than corrections made by

higher income applicantt. In turn, this trend suggests that the

most cost-effective approach to validation is to focus more on

higher income applicants than very low income groups.

The largest SEI increases were associated with corrections to

unusual expenses and dependency status fields (absolute SEI in-

creases of 1659.8 and 1123.2, respectively); however, so few cases

were involved in changes to these fields (N = 6 and N = 5, respec-

tively) that these findings cannot be considered stable. In terms

of changes to fields that included a sufficiently large number of

cases to consider a finding stable, the highest SEI increases were

associated with corrections to taxes paid, adjusted gross income,

non-taxable income, and portions earned fields (absolute SEI changes

of 493.9, 336.6, 326.1 and 317.2, respectively). These same fields

were associated with average or higher than average absolute SEI

3.67
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TABLE 3.20

UUPLICATEU COUNT OF AMSOLUIE ANO EFFECTIVE MEAN Sil CAA1GES UV INCOME LEVEL FOR EACH ACTUAL DISCREPANCY TYPO
(ACT CMITEAIAI

ACTUAL otscatpoNcv

TOTAL.

AGM.. EFFEC..
LUTE JIVE

Ltbi THAN
1.b01

All$U EFFEC..
LU1E TIVE

INCUME LIVILS

1.b014.000 4.001..7.500

AOSu- EFFEC 4850.. EFFEC..
LUTE JIVE LUTE JIVE

1.501.40.000

A860.. OM..
LUTE TIVE

TOTAL 215 215 lif 157 Id 12 19 19 16 16 SC
100.0 100.0 13.0 13.0 5.6 S.6 11.11 0.0 1.4 1.4 MC
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 CC
189.9 85.2 160.4 13.8 314.1 143.2 134.0 64.8 461.8 202.1 MN

ADJUSTED GMOSS INCOME -
12.13 12 72 4; 45 6 6 a 0 6 6 SC

100.0 100.0 02.5 62.5 11.1 8.3 11.1 11.1 11.3 8.3 MC
33.5 33.5 48.1 20.1 50.0 20.0 42.1 42.1 37.5 37.5 CC

336.6 154.5 313.3 150.1 103.a 241.7 41.1 41.1 015.5 262.0 MN

TAAES PAID 16.17.18 40 48 I* 15 J 3 to lo to lo SC
$00.0 100.0 31.3 31.3 6..1 6.3 26.8 20.0 20.8 20.0 MC
22.3 22.3 9.6 9.6 22.0 25.0 62.6 52.6 62.5 62.5 CC

493.9 206.8 702.9 312.7 699.7 102.3 M./ 114.4 603.7 309.4 MN

DEPENDENCY STATUS - Q2 5 5 5 5 SC
100.0 100.0 100.9 100.0 ac

4.3 2.3 3.2 3.2 CC
1143.2 474.4 1143.4 434.4 MN

ASSETS -. 21 16 16 16 15 1 I SC
100.0 100.0 V3.8 93.8 6.3 6.3 MC

7.4 7.4 9.6 9.6 5.3 5.3 CC
22.6 22.6 44.1 24.1 MN

CITIZENSHIP ..01

NONTAXAGLE INCOME
08.09.19.11 80 80 60 60 V 9 5 5 5 5 SC

100.0 100.0 75.0 75.0 11.3 11.3 6.3 6.3 6.3 6.3 ac
31.2 31.2 Jo.a 30.2 75.0 15.0 26.3 26.3 31.3 31.3 CC
326.1 126.3 232.5 94.6 537.1 229.2 6004 254.2 014.6 173.0 MN

PONTIONS EARNED - 14.15 V3 93 56 56 o 6 14 14 10 10 SC
100.0 100.0 60.2 60.2 6.; 6.5 15.1 15.1 10.11 10'01 MC
43.3 43.3 35.1 35.7 50.0 a0.0 13.7 73.7 62.5 64.5' CC
311.2 125.6 355.2 139.9 703.b 241.7 -20.1 -20.1 403.0 411.7 MN

POST HIGH ENAOLLmENT -
05.06.07 17 17 12 12 1 1 I I 3 3 SC

100.0 100.0 10.0 10.6 5.9 5.9 5.9 5.9 17.6 17.4 MC
7.9 1.9 7.6 7.6 8.3 11.3 5.3 5.3 18.8 18.11 CC

121.1 91.2 40.2 30.2 565.7 396.3 MN

mOUSEMOLO SIZE 04 56 56 41 49 4 4 3 3 SC
100.0 100.0 87.5 117.5 /el 7.1 5.4 5.4 dC
26.0 26.0 JI.2 31.2 21.1 21.1 18.8 lila CC
101.2 61.2 984 55.8 '1620 162.3 616.3 441.0 MN
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TABLE 3.20

UUPLICATEU COUNT OF Ad$ULUl$ ON) EFFECTIVt MEAN S61 CHAR4iS, dY INCOME LEVEL FOR EACM ACTUAL DI5CREPANCY TYPi
(ACT CRITERIA) cow.

'4011 INCOME LEVELS

YYY ACTUAL DISCREPANCY

TOTAL:

AdSOY EFFECv
LUTE ME

10001...12.000

ARSUY EFFEC-
LUTE TIVE

14001..14.000

Ad4OY EFFEEY
LUTE TIVI

GREATEN THAN
18.000

AOSOY EFFECY
LUTE JIVE

TOTAL 215 01$ 1 7 t 2 2 2 SC
100.0 100.0 3.3 3.3 0.0 0.9 0.9 0.9 NC
100.0 104 100.0 100.0 100.0 100.0 100.0 100.0 CC
109.5 054 8501 85.3 108.3 108.5 181.0 50.5 MN

ADJUSTED GROSS INCOME -
12.13 72 72 4 4 i 2 1 1 SC

100.0 100.0 5.4 5.6 2.8 2.8 1.4 1.4 MC
33.5 33.5 51.1 67.1 100.0 100.0 80.0 50.0 CC

336.6 154.6 d7.6 27.8 108.4 108.5 365.0 92.0 MN

TAXES PALO Y 16.17.14 yd 48 6 6 d 2 2 2 SC
100.0 100.0 12.5 12.5 4.4 4.2 4.2 4.2 MC
22.3 22.3 85.1 65.7 100.9 100.0 100.0 100.0 CC

493.9 206.16 91.4 61.6 108.2 10606 15106 50.5 AN

OEPENOENCY STATUS . 02 5
100.0

5
100.0

SC
WC

4.3 2.3 CC

11'C3.2 434.4 MN

ASSETS - 21 16 16 SC
100.0 100.0 MC

/.4 1.4 CC
22.6 22.6 MN

CITIZENSHIP 01

NON - TAXABLE INCOME -
08.09.10.11 80 80 1 1 SC

100.0 100.0 1.3 1.3 WC
37.2 '37.2 14.3 14.3 CC

326.1 126.3 226.9 226.0 MN

PORTIONS EARNED - 141r 93 93 4 4 i 2 1 1 SC
100.0 100.0 4.3 4.3 2.4 2.2 1.1 1.1 NC
43.3 43.3 41.1 57.1 100.0 100.0 50.0 50.0 CC
311.2 125.6 86.5 86.5 59.0 49.0 365.0 94.0 MN

POST HIGH'ENAOLLMENT - '.

05.06107 17 17 SC
100.0 100.0 RC

7.9 7.9 CC
121.1 91.2 MN

HOUSEHOLD bIZE - 04 56 56 SC
100.0 100.0 RC
26.0 26.0 CC
107.2 61.2 MN
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TABLE 3.20

11?)r
U1

thIPLICATE0 COON( Of AdSOLUTE ANO t/FECTIVE MEAN 5E1 CMANUES WI INCOME LEVEL FOR EACO ACTUAL DISCREPANCY TYPE
TACT CNITENIAI

'66 INCUME. LEVELS 4

ACTUAL OISCWEPANcY

VETERAN'S BENEFITS 23

TOTAL

ASSO.. EFFEC-
LUTE TlvE

I 1

LESS THAN
1.501

A6S0 EFFEC-
LUTE JIVE

1 1

10601..46000

A65O MEC..
Wit. TIvE.

4.001.'1.500 10501..10.000

6650.. MEC.. WO.. MEC*
LUTE TIvE LUTE TIvE

SC100.0 100.0 100.0 100.0 MC0.5 0.5 0.i 0.6 CC
RN

UNUSUAL EXPENSES - 18.20 6 3 3 1 I 1 1 SC100.0 100.0 60.0 50.0 16.1 160 164 16.1 MC2.8 2.8 1.9 1.9 S.3 S.3 6.3 6.3 CC1669.6 693.6 26414 866.0 213.0 213.0 1106.0 1200.0 MN
APPLICANT SAYINUS 22 1 1 I I SC100.0 100.0 100.0 100.0 NC0.5 0.5 0.6 9.6 CC-216.0 27E.0 276.0 -276.0 MN
PR/OR ENWOLLMENI 24

'MEW 25.03.28.30 16 18 9 9 1 .1 4 4 2 2 SC100.0 100.0 50.0 50.0 5.6 506 22.2 22.2 11.1 11.1 MC8.4 5.4 S./ 5.1 8.4 d.3 21.1 21.1 12.5 124 CC398.0 119.3 511.9 18843 4*.0 45.0 68.3 44.3 111.5 $2J.S MN
NONE o 27

UNKNOWN 26

MULTIPLE

NOTES TOTAL RUw(51 t!EPNESENT CASES ISTUUENTSII
CELL ENTKIES ARE CRWLICATE0 COUNTS.
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TABLE 3.20

OUPCJCATED COUNT Ur AUSULUIE ANO WECTIVE MEAN 6E1 CHANGES 01 INCUME LEVEL FOR EACH ACTUAL DISCREPANCY TM.
(ACT CHITEMIA) CUNT.

INCOME LEVELS

GREATER THAN

- -- ACTUAL D1SCOEPANCY

VETERAN'S dENEFITS 23 ee ee ,;

TOTAL

AdSO- EFFEC"
LUTE TIVE

1 1

100.0 100.0
0.5 0.$

10.001"12.000 14.001"150000

AiSU- MEC" AH60" EFFEC".
LUTE TIVE LUTE TIVE

15.000

AdSOm CMG"
LUTE TIVE

SC
RC
CC
MN

UNUSUAL ExeENSEd 19,20 6 6 1 I SC
100.0 100.0 16.7 16.7 RC

gal 2.0 60.0 50.0 CC
16594 693.11 365.0 92.0 MN

APPLICANT SAVINGS - 22 1 1 SC
100.0 100.0 NC

0.5 0.$ CCCA
"276.0 -276.0 MN

1,4-, PRIOR ENNOLLMIAT - 0
UTHER 25.03.28.30 Id 1$ 1 1 1 1 SC

100.0 100.0 5.6 5.6 5.6 5.6 RC
d.4 0.4 50.0 50.0 60.0 50.0 CC

395.0 179.3 154.0 160.0 9.0 9.0 MN

NONE - 27

UNKNOWN 26

MULTIPLE

NOTES TOTAL ROW(S) HEPRESEN1 CASES ISTUUENT5k1
CELL ENTRIES AKE DUPLICATED CUUNTS.
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increases for Pre - established Criteria cases as well. Comparisons

of SEI change associated with confirmed discrepancies by income

level are invalid due to the small number of cases represented within

each different income category.

It is clear that the ACT criteria and/or the associated

validation process-
1/

were not as successful for purposes of select-

ing error-prone cases and obtaining large corrections as the Pre-

established Criteria. To summarize, proportionately fewer-ACT

criteria cases were closed due to valid SER corrections and pro-

portionately more were total non-respondents. Proportionately

fewer actual discrepancies were identified in ACT criteria cases

within most of the critical SER data elements. Finally, the average

absolute and effective SEI changes which resulted from corrected

SERs were far lower for ACT criteria cases than for cases selected

according to the Pre-established Criteria.

3.7: CHAPTER SUMMARY

For this validation study, 8,006 applicants were selected

according to criteria which, based on the results of.1976-77 vilida-.

tion activities, were believed to be indicators of error-prone cases.

A.f. additional 1,120 cases were selected according to a separate set

of criteria designed by the American College Testing Program which

pertained to other potential sources/types of error not encompassed

by the Pre-established Criteria. Both sets of criteria focused on

items on the Basic Grant application and processing actions (e.g.,

corrections) that are critical determinants of a student's eligibility

to receive a Basic Grant award.

Of the 8,006 applications selected according to the Pre-estab-

lished Criteria, 7,743 (96.7%) were resolved at the time this report

was prepared. Follow-up activities for the 263 unresolved cases will

continue during the 1978-79 validation period. Of the 7,743 resolved

1/ In particular, the late date at which initial contacts with
selected cases were made.

3.72
173



www.manaraa.com

cases, resolution was obtained in one of eight manners. Almost half,
3,783 cases, were resolved due to valid SER corrections, while only
381 students provided documentation which supported their original
SER. Analysis of data pertaining to this set of cases resulted in
the following observations.

The 1977-78 Validation Study exhibited a higher rate of
valid SER corrections. than the 1976-77 study (47.3% vs.
20.2%). Although, on the surface, the 1977-78 study also
had a higher non-response rate (36.2% vs. 21.4%),far
fewer of the 1977-78 cases were unresolved at the end
of the validation period than was true for 1976-77 cases
(3.3% vs. 45.4%). Since most of the unresolved 1976-77
cases were eventually closed for non-response, the total
non-response rate for the 1977-78 study was actually
much lower than for the 1976-77 effort. Furthermore,
the rate at which SERs were documented decreased
slightly between 1976-77 and 1977-78 ( 6.3% and 4.8%,
respectively). It appears that significant improvements
have been made to the validation procedures and/or the
Pre-established Criteria over the two-year period,
especially in light of the identification of a higher
proportion of "error-prone" cases in 1977-78 than
1976-77.

Dependent students were more likely to submit valid SER
corrections and less likely to be total non-respondents
than independent students. This trend is constant across.
validation periods.

Higher income students were more likely to submit valid
(and processed) SER corrections and less likely to
submit an unacceptable response or have their cases un-
resolved.

As in the 1976-77 Pre-established Criteria Study, under-
class applicants (first and second year students) were
less likely to submit valid SER corrections than upper-
class students.

Almost half of the Pre-established Criteria applicants
(48.8%) had one or more confirmed discrepancies (errors)
on their SERs. Of this group of applicants, taxes paid
errors were most prevalent, occurring in 79.7 percent
of the cases, followed by portions earned and total
adjusted gross income errors (68.3% and 59.4%, re-
spectively). Taxes paid and adjusted gross income
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errors were also the most prevalent errors in the
1976-77 study, occurring in 76.7 and 54.2 percent
of the cases, respectively. Errors in portions earned
were not differentiated from adjusted gross income
errors in the 1976-77 study. Otherwise, the error
rates associated with each SER entry within the group
of applicants for whom discrepancies were identified
are very similar across the two year period.

In terms of the distribution of discrepancy types by
dependency status, in almost all instances dependent
students exhibited a higher rate of error for an SER item

than independent students. This represents a reversal
from the trend evidenced in the 1976-77 study.

No variation in the distribution of confirmed SER errors
was associated with applicants' year in school.

The rate at which adjusted gross income, portions earned,
and taxes paid errors occurred were higher for higher
income groups, and lower income groups had a higher error
rate for the non-taxable income entry. A similar trend
was apparent among the 1976-77 applicants as well for the
adjusted gross income and non-taxable income error rates.
This finding suggests that higher error rates tend to be
associated with groups that would be expected to report
higher absolute values for the entry in question.

Of the 3,543 SERs which had been corrected and reprocessed
in time for inclusion in this report, slightly more than

seventy percent resulted in increased Student Eligibility
Indices as compared to the original SEIs: The average
absolute and effective SEI changes which resulted from
SER corrections were 453.1 and 269.3 points, respectively,
which represent substantial average decreases in award

levels. The SET increases obtained as a result of the

1977-78 study were substantially higher than the changes
associated with last year's validation effort (294.0 and

189.9 points, respectively).

The largest SEI increases which were related to corrections
to individual SER fields were associated with corrected
post high enrollment and unusual expenses (absolute SEI
increasesof 665.5 and 649:0, respectively), followed by
portions earned and adjusted gross income (637.3 and
619.0 points, respectively).
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In spite of the fact that higher income applicants demon-
strated higher error rates for adjusted gross income,
portions earned and taxes paid entries, their corrections
to these fields did not result in larger-than-average
increases in their SETT. In addition, although lower
income applicants had a higher non-taxable income error
rate, their corrections to non-taxable income entries did
not result in larger-than-average increases in their SEIs.
Tfis apparent that a high frequency of error in a given
SER field for a certain subgroup of applicants does not
necessarily indicate that this same subgroup made,the most
extensive errors in that field.

The absolute values of adjusted gross income and non-
taxable income entries increased considerably as a result
of corrections to these fields (an average of $2,349.80
and $1.254.80, respectively). Large average decreases were
also evidenced in the household size and post high figures,
although these average decreases were not as large as the
ones obtained through the 1976-77 validation effort. It

appears that student confusion over these "offset" fields
has lessened over the two year period.

No clear-cut associations were evidenced between the size
of the institution at which applicants were enrolled and
mode of case resolution or types of SER discrepancies
identified, or the extent of SEI change associated with
the corrections.

Students who attended public or private non-profit schools
were more likely to submit valid SER corrections than
students at proprietary institutions or schools of unknown
control, and were less likely to be closed for total non-
response or failure to respond to an additional request.
Furthermore, students at proprietary institutions had
much larger SEI changes resulting from corrections than
students at other types of institutions (n average effec-
tive change of 381.7 compared to the overall average of

269.3 points).

The American College Testing Program Criteria were not
as successful for purposes of obtaining large SER
corrections (either in terms of magnitude of the correc-
tions to individual data elements or resulting SEI
change) as the Pre-established Criteria.

3.75
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4
ANALYSIS OF INDIVIDUAL VALIDATION PROCEDURES

4.1: INTRODUCTION

The procedures which were implemented in the Institution Re-

ferral, OE /ACT Referral and Pre-established Criteria studies were

the results of experiences and observations in the past validation

studies. Procedural letters as well as follow-up schedules were

almost identical to the procedures implemented in the 1976-77

Validation Study; i.e., a comprehensive set of form letters address-

ing all SER items in question and specifying the'necessary steps

required to validate these items were sent to applicants. These

mailings were monitored and all study participants were placed on

follow-up schedules which provided each student with a minimum

number of opportunities to comply with the validation requests.

Modifications to these procedures and letters were made prior to

the actual conduct of the validationiOn an effort to enhance the

student's understanding of the validation requirements as well as

to structure the validation process so that each individual was

treated on an equitable basis. One of the changes made in the pro-

cedural letters was that additional instructional materials were

sent along with the initial letter and at least one follow-up letter.

For Institution Referral cases, an instruction sheet specifying the

nature of the discrepancy and the exact documents required was

attached to a form letter stating the general requirements for

validation. Also, to assist student's who failed to respond to the

first letter, a photocopy of the initial letter was mailed along
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with the first follow-up. For Pre-established Criteria cases, there

were several innovations which accompanied the letters. Along with

the first letter notifying students of their selection for validation,

a worksheet with definitions and work areas for recording information

was enclosed. Students were informed that they may use the worksheet,

to assist them in compiling the necessary data but were not required

to send it. This worksheet was also enclosed with the final follow-

up letter. General observations of the usage of theyorksheet in-

dicated that it was used quite frequently and was beneficial to

students and parents, and simplified the task of reviewing the

student/parent response.

The purpose of this chapter is to review the results of these

validation procedures to deteimine the extent to which they were

successful and to also uncover any areas which may require improve-

ments or modifications. This review consists of examining the

transactions which occurred in the studies with all individuals who

participated in the validation. Transactions are defined as any type

of communication between students (or their parents) and all Basic

Grant offices such as the Office of Education, institutions, the

validation contractor, and the BEOG processor. The following section,

4.2, presents a discussion of the methodology used to conduct this

procedural review. Sections 4.3 and 4.4 each present individual re-

views and findings related to the Institution Referral and Pre-

established Criteria procedures.

4.2: PROCEDURAL REVIEW METHODOLOGY

The methodological approach to this review of the validation

procedures consisted of presenting frequency distributions of the

various types of transactions utilized in the studies. The specific

issues addressed in these distributions are the following:

the volumes of transactions

the relationship of types of transactions with referral
reasons

relationships of types of transactions with actual
discrepancies uncovered after completion of validation
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whether responses from study participants vary as a
function of the referral reason and the time of
response

the relationships between transactions conducted by
the contractor, students/parents and other participants

Independent Variables

To examine these issues in depth, a series of tables have been

designed to examine validation transactions through the use of two

basic independent variables for each validation study. For the

Institution OE /ACT Referral Study the two variables are referral

reasons and actual discrepancies. Referral reasons are categorized

into the same specific areas of suspected error identified in

Section 2.2. The second independent variable, actual discrepancies,

contains slightly different items than the reasons for referral, and

the variable is categorized in the manner described in Section 2.2

In the Preestablished Criteria Study, the same independent

variable of actual discrepancies specified in Section 2.2 were also

used. In addition, the mode of case resolution 'was considered as

an independent variable,specifying the same categories of case

resolutions as used in the analysis of study findings, which

included the following:

valid SER correction

acceptable verifying documentation

OE resolution

unable to contact applicant or parent

total non-response

non-response to an additional request

unacceptable response after additional request

non-use of Basic Grant

resolved with SER corrections not yet processed

unresolved

Dependent Variables

The tables in this chapter examine one dependent variable,

namely the type of transactions which occurred. Transactions were

4.3
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generally the same for the Institution and OE /ACT referrals and the

Pre-established Criteria study cases. Therefore, a common listing

of transactions is presented specifying those which are pertinent

to only one study. The following transactions were recorded:

initial request for data

first follow-up after initial request

second follow-up to initial request

request for additional data prior to student's
first response

request for additional data after case closure

follow-up to an additional request

acknowledgement of valid documentation (no SER corrections
necessary)

acknowledgement of valid SER correction(s) (accompanied
by verifying documents)

acknowledgement of corrections on an unsigned SER
(accompanied by verifying documents)

letter to institution to expect new SEI (for those
students who received the acknowledgement of unsigned
corrected SER)

acknowledgement of non-use of grant

acknowledgement of OE resolution

SER corrections too late for processing at BEOG
Processing Office - INSTITUTION REFERRALS ONLY

letter in which contractor makes SER corrections on
unsigned SER (according to verifying documents) and
returns SER for signature)

letter requesting additional documents

letter requesting clarification of unclear items

letter requesting clarification of low income or
suspected assets not reported

multiple requests for clarification

request to sign corrected SER

request applicant/parent call validation office to
explain previous response

special customized letter

notification of award suspension due to non-response

notification of award suspension due to receipt of
unacceptable response

4.4
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case closure due to failure to contact student/parent

acknowledgement of acceptable verifying documentation
after award suspension

acknowledgement of corrected SER after award suspension

acknowledgement of OE resolution after award suspension

acknowledgement of non-use of Basic Grant after award
suspension

letter requesting proof of citizenship

letter requesting student/parent clarify questionable
dependency status

letter requesting student change dependency status

letter requesting change in prior enrollment status

second instruction to correct response

time extension

returned-to-sender letter re-mailed

clarification (telephone call), prior to written response

clarification (telephone call), not elsewhere classified

telephone call received in response to letter requesting
that applicant call validation office

duplicate SER sent to student

completed telephone call made to student/parent

telephone call made to student/parent - not completed

incoming mail during processing

incoming mail after case closure

communication with third party

Several tables presented also utilize the same dependent

variable of transaction types; however, the transactions are col-

lapsed into the following categories:

letters initiated by validation contractor

letters initiated by applicant /parent

telephone calls initiated by validation contractor

telephone calls initiated by applicant/parent

4.3: INSTITUTION REFERRAL STUDY RESULTS

The data presented in this section represents the transactions

taken on all cases referred by participating institutions and by

4.5
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OE and its contractors The transactions studied in this section

include all written requests for data, the acknowledgements of

acceptable and unacceptable responses, telephone calls, and incoming

mail.

Frequency of Transactions

Table 4.1 exhibits the frequency of all types of transactions

with students and parents by the reason for referral. This table

was created to identify the most frequent transactions and whether

specific types of discrepancies initially reported by institutions

require a significantly higher number of transactionswhen compared

to other referred discrepancies. The most frequent transactions

among all types of transactions were the following types taken by the

contractor: initial requests (22.9%), first reminders (11.4%) and

additional written requests (10.1%). Of the 3,918 total transactions,

1,243 (31.7%) were transactions consisting of written responses and

telephone calls from students or parents attempting to comply with

the validation requests. An interesting finding shown in this fre-

quency count is that 4.7 percent of all transactions consisted of

re-mailing letters to study participants which had been returned to

the contractor's office either because the addressee had moved or

had failed to pick up the letter. It is usually thought that cases

referred by institutions contain the most recent addresses for

students since the financial aid officers are required to contact

students prior to referring the case to OE for follow-up. However,

this finding seems to indicate that institutionally referred cases

do not always contain current addresses.

Of the 3,918 total transactions taken on cases referred by

institutions the highest proportion of transactions occurred in cases

referred with suspected discrepancies in adjusted gross income

(35.9%), followed by dependency status discrepancies (21.4%) and

reported errors in nontaxable income or low income (14.5% and 13.8%,

respectively). This rate corresponds to the findings presented

earlier in this report in Section 2.4.2 indicating that adjusted

gross income and dependency status discrepancies comprised more than

4.7
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TABLE 4 .1

rquiyucir OFTRANSACTIONS MITN STUOINWARENT MY 40ENNAL REASONS IINSTITUTION ANO OE REFERRALS/

TRANSACTIONS

ADJUSTED
RHOS

IDIAL INCOME

TOTAL 3.9111 1.4011
100.0 35.9
100.0 108.0
100.0 354

4.2 4.2

INITIAL REQUEST FOR UATA 099 32/
100.0 34.4
22.9 23.2
22.9 8.3
IA 1.0

FINS, FOLLOW -UP TO
INITIAL NEOUESI

SECOND FOLLOWUP TO
INITITAL REQUESI

445 154
100.0 34.6
11.4 18.9
11.4 3.9
1.0 1.0

242 73
100.0 30.2

6.2 5.2
6.2 1.9
IA 11.1

KOMI FOR 4001110NAL 10
100.0

0.3
0.3
100

REQUEST ION AODITIONAL
DATA AFTER CLOSURE

FOLLOVUP TO AN
ADDITIONAL REQUEST

2

20.0
0.1

V
100.0 23.3

0.3
0.2 9.1
100

35 *a
100.0 44.3

0.9 $.9
0.9 11.3

100 1.8

ACKNOVLEOGEMEN1 OF VALIU
DOCUMENIATION
1N0 CORRECT IONS NECESSAIVI.... al 8

180.8 38.1
0.5 8.6
0.5 8.2

07/27/78

TAAtS
PAID

NON
FAAAOLE
INCOME

MiFtNNAL 4EASONS 4

ZENO/ DOEND
LO1 ENCV ASSETS/

INCOME SIAIUS SAVINGS

C11
11EN
SNIP

POST
RION

ENROLL

MOUSE.'
MOLO
612E

3J1 567 541 0.19 102 63 108 110 IV
0.4 14.5 1.1.11 21.4 5.2 1.6 2.0 4.3 NV

108.8 100.0 100.0 100.8 100.8 108.0 100.0 100.0 CV
8.4 14.5 1.1.d 21.4 5.2 1.6 2.0 4.3 MV
44 3.0 4.4 4.2 4.7 3.3 Sol 3.7 MN

67 145 112 166 42 Id il 45 IV
7.5 16.1 143 21.8 4.7 2.0 2.3 5.0 AV

20.1 25.6 20.1 23.4 20.8 28.6 19.4 26.5 CV
1.7 3.7 2.9 5.0 1.1 0.5 0.5 103 MV
1.9 1.0 1.0 108 1.8 1.0 1.0 1.0 MM

34 56 10 III IT 11 12 ZI IV
7.6 12.6 15.7 0.9 3.8 2.5 2.1 4.7 NV

18.3 9.9 140V 13.2 0.4 174 11.1 11.4 CV
8.0 1.4 1.4 2.11 8.4 0.3 8.3 0.5 MV
I.# 1.0 1.0 100 1.0 1.0 1.8 1.0 MN

ill 32 4 's/ lo 6 0 II 511

718 13.2 19.0 33.6 4.1 2.5 3.3 4.5 NV
5.1 5.6 4.a 6.8 5.0 9.5 7.4 6.5 CV
0.4 0.0 101 1.5 0.3 0.2 0.2 0.3 NV
1.9 1.0 1.0 1.0 1.0 IA 1.8 1.8 RN

1 J 2 1 IV
10.0 J0.9 20.8 10.0 NV
0.2 0.6 0.2 0.5 CV

0.1 0.1 NV
1.0 100 108 160 MN

IV
11.1 11.1 44.4 1101 RV
0.4 0.2 0.1 001 CV

1.9 I.o
0.1
109 1.0

MV
MN

3 4 0 6 3 1 IV
8.6 31.4 22.9 12.1 8.6 2.11 NV
0.9 0.7 1.5 0.7 1.5 0.6 CV
0.1 0.1 0.2 0.2 0.1 NV
1.9 1.0 1.0 100 1.0 1.0 MN

1 3 1 5 1 1 , 1 1 IV
4.6 9.5 4.6 13.8 4.0 4.0 4.0 4.0 NV
8.3 0.4 0.2 0.6 8.5 1.6 0.9 0.6 CV

8.1 0.1 MV
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TABLE 4.1
BEST COPY AVAILABLE

fNEUVENC9 OFITRANSACTIONS WITN $TO0iNI/PANENT 0' RLFERMAL REASONS (INSTITUTION ANO OE REFERRALS/ CONT.
"t, REFENRAL MEASjNS "!

- TRANSACTIONS - -- TOTAL

MN SIZE
AND
PME

VET'S
dENG MEDICAL
FITS DENTAL

PRIOR
ENNOLL.

MINI

Mai
OIS-
CREP

UN
KNOWN

10ENT
'FICA-
TION NLC

TOTAL 3.916 60 66 123 V 55 86 9 213 SV100.0 1.5 1.1 3.1 0.2 1.4 2.2 0.2 5.4 RV100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 CV100.0 1.6 1.? 3.1 0.2 1.4 2.2 0.2 5.4 MV4.2 4.6 2.* 6.5 3.0 S. 3.8 9.0 4.5 MN
INITIAL REOUEST FOR DATA 699 13 IV 19 J 9 23 1 45 SV100.0 1.4 2.1 2.1 0.1 1.0 2.6 0.1 5.0 MV22.9 21.7 27.9 15.4 33.J 16.4 26.1 11.1 21.1 CV22.9 0.3 0.* 0.5 0.1 0.2 0.6 1.1 MV1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN
FIRST FOLLOW -UP TO
INITIAL REQUEST

t 445 5 11 12 3 11 19 SV100.0 1.1 2.5 2.7 0.7 2.5 4.3 RV11.4 8.3 16.2 9.8 5.5 12.5 0.9 CV11.4 0.1 0.3 0.3 0.1 0.3 0.5 MV1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN
SECOND FOLLOW -UP TO

V) INITITAL REOUEST k42 4 5 6 1 a II sv100.0 1.7 2.1 2.5 0.4 3.3 4.5 RV6.2 6.7 7.4 4.9 1.0 9.1 5.2 CV6.2 0.1 0.1 0.2 0.2 0.3 MV1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN
REQUEST FOR A001T1ONAL DATA 10 1 1 1 SV100.0 10.0 10.0 10.0 NV0.3 14 1.8 0.5 CV0.3

MV
1.0 1.0 1.0 1.0 MN

NEWEST FOR ADDITIONAL
DATA AFTER CLOSURE 9

SV100.0
NV0.2
CV0.2
MV

1.0
MN

FOLLOW -OP TO AN
ADDITIONAL REOWST 35

I 1 1 SV
100.0 2.9 2.9 2.9 RV0.9 0.8 1.1 0.5 CV0.9

MV
1.0 1.0 1.0 1.0 MN

ACKNOWLEOGEMENT OF VALID_
DOCUMENTATION
!NO CORRECTIONS NECESSANYT 21 2 2 SV100.0 9.5 9.5 kV

0.5 1.6 0.9 CV0.5 0.1 0.1 MV

07/27/78 202.. PREPAREO 8Y APPLIED MANAGEMENT SCIENCES



www.manaraa.com

FREOUENCV OFITRANSACTIONS WITH STUDENT /PARENT eV REFERRAL REASONS (INSTITUTION ANO OE REFERRALS)
60 REfERRAL.REASONS 41

NON. ZERO/ OEPENO CIT POST HOUSE
TAXES TAXAMILE LOW ENCV ASSETS/ IZEN HIGH HOLD
PAID INCOME INCOME SWANS SAVINGS SHIP ENROLL SIZE

1.Q

AOJUSTED
GROSS

TRANSACTIONS TOTAL INCOME

1.0 1.0

ACKNOWLEDGEMENT OF RESPONSE
WITH VALID DOCUMENTATION
AND WITH ALL CORRECTIONS
MADE 77 30

100.0 49.4
2.0 2.7
2.0 1.0
1.0 1.0

ACKNOWLEDGEMENT OF RESPONSE
WITH VALID DOCUMENTATION
AND SIGNED SER WUT NO ALL
CORRECTIONS MADE 46

loo.6
.I.a

26
scis
1.8

1.2 0.7
1.0 14

SENO SER TO IOWA) SEND
LETTER TO INSTITUTION TO
EXPECT NEW SE1

ACKNOWLEDGEMENT OF NUN -USE
OF GRANT 10 1

100.0 10.8
0.3 0.1
0.3
1.0 1.0

ACKNOWLEDGEMENT OF
OE RESOLUTION 2 1

100.0 50.0
0.1 1.1
0.1
1.0 1.0

CORRECTIONS TOO LATE FUR
IOWA IIR ONLY) 26 10

1004 34.5
0.7 0.7
CO 0.3
1.0 1.0

CONTRACTOR MAKES
CORRECTIONS SCR NEEDS
SIGNATURE 40

100.0
19

41.5
1.0 1.3
1.0 0.5
1.0

3
3.8
10
1.I
1.9

6
10.9
1.6
0.1
1.9

2
7.7
5.4
6.1

1.4

6
15.9

21.
.9

1.0 1.0 1.0 1.0 1.0 1.0 1.0

14 12 2 1 2 5
18.2 8.! 15.6 2.6 1.3 2.6 6.5
2.5 1.4 1.4 1.0 1.6 1.0 2.9
0.4 0.2 0.3 0.1 0.1 0.1
IA 1.2 1.0 1.0 1.0 1.0 1.0

a J 7 2 2 2
13.0 6.6 15.2 4.3 4.3 4.3
1.1 0.9 0.0 1.0 1.9 1.2
0.2 0.1 002 0.1 0.1 0.1
1.2 1.0 1.0 1.0 1.0 1.0

a S 1

20.0 50.0 lea
0.4 0.6 0.5
0.1 0.1
1.0 1.0 1.0

1

50.0
0.1

1.0

6 1 4 1 1 1

23.1 a.v
1.1 0.4
0.2

15.4
0.5
0.1

3.0
0.5

3.0
1.6

3.0
0.6

1.0 1.0 1.0 1.0 1.0 1.0

S 4 / 1 1

12.5 10.0 17.5 2.5 2.5
04
0.1

1.0 1.0

0.0
0.2
1.0

0.5

1.0

0.6

1.0

07/27/70 PREPARED IY APPLIEO MANAGEMENT SCIENCES
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SV
RV
CV
NV
MN

SV
NV
CV
MV
MN

LV
RV
CV
NV
NH

SV
NV
CV
MV
NN
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NN



www.manaraa.com

TABLE 4.1

FNEUYENCY OF. TRANSACTIONS WITH STUDENT/PARENT WY REFERRAL REASONS (INSTITUTION ANO OE REFERRALS)

. TRANSACTIONS

ACKNOWLEDGEMENT OF RESPONSE
WITH VALID DOCUMENTATION
AND WITH ALL CORRECTIONS
MADE

ACKNOWLEDGEMENT OF RESPONSE
WITH VALID 00CUMENTATION
AND SIGNED SER WUT NO ALL
CORRECTIONS MAUL

SENO SER TO IOWAI SEND
LETTER TO INSTITUTION TO
EXPECT NEW SEI

TOTAL

1.0

MN SIZE
ANO
PHE

VETS
WENt MEDICAL
FITS DENTAL

1.0

REFERRAL REASONS "!

PRIOR MULT
ENROLL D15 UN

RENT MP KNOWN

77 2 .1 1

100.0 2.6 1.3 1.3

2.0 3.3 0.0 1.1

2.0 0.1
1.0 1.0 1.0 1.0

46 1 1 1

100.0 2.2 2.2 2.2
1.2 1.7 1.5 0.0
1.2
1.0 1.0 100 1.0

(DENT
IFICA
TION NEC

CONT.

1.0 MN

2 SV
2.6 RV

0.9 CV

0.1 MV
1.0 MN.

4 SV
$.7 RV
1.9 CV
0.1 NW

1.0 MN

ACKNOWLEDGEMENT OF NONUSE
OF GRANT 10 1 SY

100.0 10.0 RV

0.3 0.5 CV

0.3 MV

1.0 1.0 MN

ACKNOWLEDGEMENT OF
OE RESOLUTION

CORRECTION) TOO LATE FON
IONA (IR ONLY)

CONTRACTOR MAKES
CONNECTIONS SLN NEEDS
SIGNATURE

17,27/7e

193

2
100.0

0.1
0.1
1.0

26 Y 1

100.0 J0.0 3.8
0.7 11.0 1.8
0.7 0.2
1.0 1.0 1.0

40 1 1 2

100.0 2.5 2.5 5.0
1.0 1.7 0.8 2.3
1.0 0.1

1.0 1.0 1.0 1.0

SV
RV
CV
MV
MN

2 SV
7.7 RV
0.9 CV
0.1 MV
1.0 MN

2 SV
5.0 RV
0.$ CV

0.1 MV
1.0 MN

-203- PREPARED BY APPLILO mAyAGENENT SCIENCES
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TABLE 4.1

FNEULIENCY OA TRANSACTIONS RIM STOOENT/PARENT OV REFERRAL REASONS (INSTITUTION ANO OE NEFERRALSI

TRANSACTIONS

REQUESTING A001110NAL

TOTAL

ADJUSTED
GROSS
INCOME

NON
TAxES TAXABLE
PAID INCOME

did REFENNALINEASONS 10

ZENO/ DEPENO
LIM ENCY ASSETS/

INCOME SIAIUS SAVINGS

CIT
IZEN-
SNIP

POST
NMI

ENROLL

MOUSE
NOLO
SIZE

DOCUMENTS 119 44 IS 13 13 29 11 4 4 110

100.0 .31.0 12.6 10.9 IC.6 24.4 9.2 3.4 3.4 RV
3.0 3.1 4.5 2.3 2.11 3.5 5.4 34 2.4 CV
3.0 1.1 0.4 0.3 0.4 0.1 0.3 0.1 0.1 NV
1.0 1.0 1.$ 1.0 1.9 1.0 1.2 . 1.0 1.0 MM

REUUESTING CLARIFICATION
ANO SPECIAL ACTIUN 42 13 4 11 10 2 2 2 2 SV

100.0 31.0 94 26.2 24. 4.0 4.0 44 4.0 RV
1.1 0.9 1.2 1.9 I.d 0.2 1.0 1.9 1.2 CV
1.1 0.3 0.1 0.3 0.3 0.1 0.1 0.1 0.1 NV
1.0 1.0 1.9 1.0 1.9 1.0 1.0 1.0 1.0 MN

REQUESTING CLARIFICATION
OF INCOME UM ASSETS 23 1 1 2 SV

100.0 30.4 4.4 0.7 161 30.4 0.1 4.3 AV
0.6 0.6 0.3 0.4 1.1 0.11 1.0 0.6 CV
0.6 0.2 0.1 0.2 0.2 0.1 MV
1.0 I.e. 1.9 1.0 1.0 1.0 1.0 1.0 MN

MULTIPLE. REQUESTS FON
CLARIFICATION 65 25 9 12 I 12 5 3 S SV

100.0 30.5 13.11 10.S 10.d 10.5 1.7 4.6 /a RV
1.1 IGO 2.1 2.1 1.3 1.4 2.S 2.8 1.9 CV
1.1 0.6 0.2 0.3 0.2 0.3 0.1 0.1 0.1 MV
1.0 1.0 I.# 1.0 1.0 1.0 1.0 1.0 1.0 MN

REQUESTING SIGNAtURE UN SEN ai 9 4 5 4 2 SV
1004 364 16.0 20.0 16.0 5.0 RV
0.6 0.6 0.1 0.6 2.0 1.2 CV
0.6 0.2 0.1 0.1 0.1 0.1 MV
1.0 1.0 1.0 1.0 1.0 1.0 MN

CALL-US LETTER I* 6 1 2 4 2 SV
100.0 40.0 6.1 13.2 260 13.3 RV
0.4 0.4 0.2 0.4 0.S 1.2 CV
0.4 0.2 0.1 0.1 4.1 NV
1.0 1.0 1.0 1.0 1.0 1.0 MN

COMPLETELY GUMMI/ED
LETTER II 4 I g 1 I SV

100.0 36.4 9.1 18.2 10.2 9.1 RV
0.3 OA 0.2 0.4 0.2 G.6 CV
0.3 0.1 0.1 0.1 MV
1.0 1.0 1.0 1.0 1.0 1.0 MN

AWARD SUSPENSION FUN TOTAL
NON-RESPONSE UN NUN-
NEWONSE TO A001110NAL
NEUUEST 166 51 di 19 . 41 .10 a 3 3 1 SV

100.0 30.9 12.1 11.S 14.0 10.1 4.0 1.8 1.0 4.2 RV

01/21/10 -44- PREPARED 8/ APPLIED MANAGEMENT SCIENCES
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TRANSACTIONS

41,

TABLE 4.1

FREQUENCY WI TRANSACTIONS WITH STUOENT/PARENT SY REFERRAL REASONS (INSTITUTION AND OE REFERRALS/ CONT.
6 REFENRAL NtASJNS "!

MM

TOTAL PHE
P121:

slag VETS PRIOR MULI
AND ogNe. MEDICAL ENROLL...

FITS DENTAL MENT C4EP KNOWN TION NEC

REQUESTING ADDITIONAL
DOCUMENTS 119 2 2 5 3 2 1 6 SV

100.0 1.7 1.7 4.2 2.5 1.7 6.7 NV
3.0 3.3 2.V 4.1 5.5 2.3 1:9.11 3.0 CV
3.0 0.1 0.1 0.1 0.1 0.1 0.2 MV
1.0 1.0 149 1.0 1.0 1.0 1.0 1.0 MN

NEDUESTINO CLARIFICATION
AND SPECIAL ACTION 42 2 3 1 2 SV

100.0 4.0 7.1 2.4 4.8 NV
1.1 3.3 2.4 1.1 0.9 CV
1.1 0.1 0.1 0.1 MV
1.0 1.0 1.0 1.0 1.0 MN

REQUESTING CLARIFICATION
OF INCOME OR ASSETS 23 2 SV

100.0 0.7 NV
0.6 0.9 CV

.4.
0.6 0.1 MV

. 1.0 1.0 MN
i-J

U4 MULTIPLE REQUESTS FOR
CLARIFICATION 65 I 1 4 1 1 5 SV

100.0 1.5 1.S 6.2 1.5 1.5 7.7 RV
1.7 1.7 1.5 3.3 14 1.1 2.3 CV
1.7 0.1 0.1 MV
1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN

REQUESTING SIGNATURE UN SER 25 I 1 SV
100.0 4.0 4.0 NV

0.6 11.1 0.5 CV
0.6 MV
1.0 1.0 1.0 M4

CALLUS LETTER IS
1 SV

100.0 6.7 RV
0.4 0.5 CV
0.4 MV
1.0 1.0 MI

COMPLETELY CUSTUMIZEU
LETTER 11 1 1 SV

100.0 9.1 9.1 RV
0.3 1.6 0.5 CV
0.3 MV
1.0 1.0 1.0 MN

AWARD SUSPENSION FUN TOTAL
NONNESPON5E ON HON..'
NESPONSE TO ADUITIONAL
NEUUEST 165 2 ,J 6 2 4 1 9 SV

100.0 1.2 1.11 3.6 1.2 2.4 0.6 5.5 RV

07/27/78 -204- PREPARED OY APPLIED MANAGEMENT SCIENCES
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Ai 2.i COLA VAVIPIBIT
TABLE 4.1

FHEOOENCV OFITRANSACTIONS WITN Mt/ENT/PARENT dV RAFEHRAL NEw6UNS 11N3IITUTION ANO 01. MUMMA,

..- TRANSACTIONS -- TOTAL

ADJUSTED
GROSS
INCOME

TAXES
PAID

NON-
TAXABLE
INCOME

"6 MOCMNAL, EASuNS mod

ZENO/ ULOENO-
LOw ENCV ASSETS/

INCOME STATUS SAVINGS

C11-
IZEN-
SNIP

POST
NIGH

ENROLL

NOuSE.
NOLO
SIZE

4.2 3. .3 3.4 1.4 3. 4.0 4.6 2.6 4.1 C
4.2 1.3 6.6 0.5 1.0 0.0 6.2 0.1 0.1 0.2 N
1.0 1.6 1.0 1.0 1.0 1.0 1.0 1.6 1.6 1.0

AWARD SUSPENSION FOR
UNACCEPTAOLE RESPONSE 22 10 5 2 4 1 IV

100.0 454 22.1 9.1 10.1i 21.3 4.5 MV
0.6 0.1 1.0 0.4 0.1 0.1 0.0 CV
0. 0.3 0.1 0.1 0.1 0.2' NV
1.0 1.0 14 1.0 1.1 1.0 1.0 NN

CLOSE CASE UN4011 TO
CONTACT STuDENI/PAPIENT

ACKNOwLEOGENENT OF
ACCEPTA3LE OOCUNENIATION
AFTER SUSPENSION

ADKNORLEOGENENJ OF
CONNECTED SEA AFTER
SUSPENSION

ACKNOwLEOGEHENT OF OE
RESOLUTION *FUN SUSPENSION

ACKNOwLEOGENENT OF NUN -USE
OF GRANT AFTER SUSPENSION

REUUESTING PROUf OF
CITIZEN5dIe

REQUESTING CLARIFICATION
OF eastioNABLE
DEPENDENCY STATUS 10 3 I 1 J SV

100.0 30.0 10.0 10.0 30.0 0.0 NV
0.3 0.2 04 0.2 0. 0.1 CV
0.3 0.1 0.1 0.2 MV
1.0 1.0 1.1 1.0 1.9 1.0 MN

REUUEST1NG CHANGE OF
DEPENDENCY STATUS y I 9 IV

100.0 11.1 100.0 MV
0.2 0.1 1,1 CV
0.2 0.2 MV
1.0 1.0 1.0 KM

MEUUESIING CHANGE IN pR101,
ENROLLMENT STATUS

SECOND INSTRUCTION
TO CORRECT RESpUNSE 34 1 4 5 y 3 3 1 SV

100.0 41.1 1101 14.1 14.1 0.0 0.6 2.9 NV

07/2/i/0
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ir t4" " jTARLE 4.1

FNEUUENCY OF TRANSACTIONS WITH STWENT/PARLNT BY AFtmWAL REASONS IINSTIFUTIUN ANU Ut REFERRALS) CONT.

TRANSACTIONS TOTAL

MM SIZE
AND
PHE

4.2 3.3
4.2 0.1
1.0 1.0

AWARD SUSPENSION FOR
UNACCEPTABLE RESPONSt 22

100.0
0.6
0.6

1.0

sell 4iFEHAAL HLASONS

VETS PIJIT MAT IOENT-
BENtv MEDICAL ENROLL- 015 UN- IFICA-
FIT* OINTAL /WIT CmEP KNOWN TION NEC

4.6

N
1

4.5
1.S

1.0

4.9 3.6 4.5 11.1 4.2 CV
0.2 0.1 0.1 0.2 MV
1.0 1.0 1.0 1.0 1.0 MN.

2 2 1 SV
9.1 9.1 4.5 RV
1.6 3.6 0.5 CV
0.1 0.1 MV
1.0 1.0 1.0 MN

CLOSE CASE - UNABLE TO
CONTACV STUDENT /PARENT

ACANOwLEOGEmENT OF
ACCEPTABLE 00CumENFATIuN'
AFTER SUSPENSIuN

44 ACKNOWLEDGEMENT OF
CORRECTED SER AFTER
SuSpENSIO

un
ACKNOWLEDGEMENT OF U.
RESOLUTION AFTEN SUSPENSION

ACKNOWLEDGEMENT OF NUN-USE
Of GRANT AFTER SUSPENSION

NEUUESTING PROOF OF
CITIZENSHIP

REQUESTING CLARIFICATION
OF uuESTIONA3LE
OEPENOENCY STATUS 10 1 SV

100.0 10.0 RV
0.3 0.5 CV
0.3 MV
1.0 1.0 MN

REQUESTING CHANGE OF
DEPENDENCY STATUS 9 SV

100.0 MV
0.2 CV
0.2 MV
1.0 MN

REQUESTING CHANGE IN pRIOR
ENROLLMENT STATUS

SECOND INSTRUCTION
TO CORRECT RESpUNSE 34 2 1 2 1 1 5v

100.0 5.9 2.9 5.9 2.9 2.9 NV

07/27/71 -205- PREPARED DI APPLIED MANAGEMENT SCIENCES
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TABLE 4.1

Vi tiWtrWrIrP
a.

FNEDUENC/ OF, TRANSACTIONS WITH STUJENTIAMENT AT ALFSNNAL REASONS (INSTITUTION ANU OE MEFERRALS)

TRANSACTIONS TOTAL

AUJUSTE0
GROSS
INCOME

TAXES
PALO

NON-
WAWA
INCOME

REFEWHAL REASONS

UMW OLPE40.*
LOW ENE/ ASSETS/

INCOME STATUS SAVINGS

CIT.
IZEN
SHIP

PUST
HIGH

ENROLL

HOUSE.
HOLD
SIZE

0.9 1.1 1.2 0.9 0.9 0.4 1.5 0.6 CV
0.9 6.4 0.1 0.1 0.1 0.1 0.1 NV
1.1 1.1 1.6 1.0 10.1 1.0 1.0 1.0 NM

TINE EXTENSION 67 23 6 4 I/ 10 3 4 SV
100.0 34.3 9.0 11.9 2:1.4 14.9 4.5 6.0 MV

1.7 1.6 IGO 1.4 3.1 1.2 1.5 2.4 CV
107 0.6 0.i 9:2 0.4 0.3 0.1 0.1 NV
1.1 1.0 1.9 1.1 1.1 1.3 1.5 2.0 MN

RETURN TO SENDER 104 50 5 13 34 63 I 9 3 9 SW

100.0 17.2 2.7 7.1 17.9 mg 0.5 4.9 1.6 4.9 MV
4.7 3.6 1.5 2.3 6.1 6.3 0.5 14.3 2.0 5.3 CV
4.7 1.3 0.1 0.3 0.6 1.4 0.2 0.1 0.2 NV
1.3 1.3 14 1.0 1.2 1.5 1.8 1.3 1.0 1.5 RN

CLARIFICATION. PRIOM TO
RESPONSE 139 SI 9 29 16 26 9 1 6 3 56

100.0 36.7 6.5 20.9 11.6 10.7 6.5 0.7 4.3 4.2 AV
3.5 3.6 2.7 5.1 3.9 3.1 4.5 1.6 5.6 1.8 CV
3.5 1.3 0.i 0.7 0.4 0.7 0.2 0.2 0.1 MV
1.1 1.1 IGO 1.2 1.3 1.1 1.1 1.0 3.0 1.0 NN

aiNIFICATION. NUT
ELSEWHERE. CLASSIFIED 266 87 30 40 3a 61 13 15 10 SV

100.0 32.7 114 15.0 13.4 19.2 4.9 5.6 3.0 RV
6.0 6.2 9.1 7.1 605 6.1 6.4 13.9 5.9 CV
6.0 2.2 0.4 1.0 0.V 1.3 0.3 0.4 0.3 NV

1.8 1.5 aoil 1.7 1.4 1.9 1.6 3.0 1.4 NN

CALL IN RESPONSE TO CALL -US
LETTER OR RAC LETTER Ii S 2 I 6 I SV

100.0 29.4 11.8 54 35.3 5.9 RV
0.4 0.4 0.4 Otoi 0.7 0.5 CV
0.4 0.1 0.1 0.2 HV

1.1 1.0 2.0 1.0 1.0 1.0 MN

SENO aR TO STUUENT/eARCNT 7 3. 3 2 1 61,

100.0 42.9 42.9 20.6 14.3 RV
0.2 0.2 0.5 0.2 0.5 CV
0.2 0.1 0.1 0.1 RV
1.0 1.0 1.8 1.0 1.0 11.4

COMPLETED CALL TO
STUDENT/PARENT 7 4 2 I I SV

100.0 57.1 28.6 14.J 14.3 MV
8.2 0.3 0.4 0.2 0.1 CV
0.2 0.1 0.1 NV
1.2 1.3 2.6 109 1.0 MM

67/27/70 46 PREPARED 8/ APPLIED MANAGEMENT SCIENCES
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TABLE 4.1

FNEWENCV OF TRANSACTIONS WITS STUOLNI/ARENT dY 4LFERNAL REASONS !INSTITUTION AND OE REFERRALS/ CONT.

.

" TRANSACTIONS TOTAL

NH SILL
AND
PRE

REFERRAL tICASJN$

VET'S 041uR MOLT
DPW MEDICAL ENROLL 01S
FIIS DENTAL SENT C4EP

"!

UN-
KNOWN

1DENT
1FICA.
T1ON NEC

0.9 3.3 1.0 3.6 11.1 0.5 CV0.9 0.1 0.1 MV1.1 1.0 1.0 1.0 1.0 1.0 MN
TIME EXTENSION 67 1 2 3 2 SV100.0 1.5 3.0 4.5 3.0 NV1.7 1.1 1.6 3.4 0.9 CV1.7 0.1 0.1 0.1 MV1.1 1.0 1.0 1.0 1.0 MN
NETURN TO SENDER 104 6 3 12 7 SV100.0 3.3 1.6 6.5 3.6 AY4.7 0,6 2.4 13.6 3.3 CV4.7 0.2 0.1 0.3 0.2 MV1.3 $,9 1.5 1.7 1.0 MN
CLARIFICATION. PRIOR TO
wEseoNsE 139 9 i 2 1 3 SV-1=. 100.0 2.9 6.5 1.4 1.4 0.7 2.2 NV. 3.5 6.1 7.3 22.4 3.6 1.1 1.4 CV---1 3.5 0.1 0.2 0.1 0.1 0.1 MV,4

1.1 1.0 1.3 1.0 1.0 1.0 1.0 MN
CLARIFICATION. NOT
ELSEwNERE CLASSIF1EU 466 2 10 14 3 20 Sv100.0 0.8 3.0 5.3 1.1 7.5 NV6.6 3.3 0.1 25.5 3.4 9.4 Cv6.6 0.1 0.3 0.4 0.1 0.5 My1.6 2.0 2.0 4.7 1.5 2.9 MN
CALL IN RESPONSE TO CALLUS
LETTER OR MAC LETTER 17

2 SV100.0
11.6 NV0.4
0.9 CV0.4
0.1 MV1.1
1.0 I MN

SEND SER TO STUOENT/NAWENI 7
Sv100.0
NV0.2
CV0.2
MV1.0
MN

COMPLETED CALL TO
STUDENT /PARENT 7

1 Sv100.0
14.3 NV0.2
0.5 CV0.2

MV1.2
1.0 MN

07/27/76

202

206- PREPARED OY APMLIE0 MANAGEMENT SCIENCES

BEST COPY AVAILABLE 203



www.manaraa.com

,---Iti f`rIAJ 41..-1117-,

TABLE 4.1

FREWENCV OF. INANSACIIONS WITH lifUOENI/PAGENT eV 4t,ENRAL REASONS IINSTITUTION ANO OE NEFIGNALSI

AOJUSTEO
GROSS

NON-
TARES IAAAOLE

NEfENNAL IgASONS

ZERO/ OEPENO-
LON ENCv ASSETS/

C1T-
MN-

POST
HIGH

MOUSE
MOLO

TRANSACTIONS --- !DIAL INCOME PAW INCOME INCOME STATUS SAVINGS SHIP ENROLL SIZE

INCOMPLETE CALL TO
STUDENT /PARENT 0 I I SirMA 12.5 If.a RV

0.2 0.2 0.2 CV
0.2
a./ 1.0 1.0

181

NN

INCOMING MAIL /78 301 14 120 Y6 138 S? 11 24 29 SV
100.0 38./ 9.5 15.4 9.0 20.3 7.3 1.4 3.1 3./

.;
NV

19.9 21.4 22.4 21.2 14.0 10.0 26.2 17.6 22.2 1/.1 CV
19.9 id . 1.0 3.1 1.0 4.0 1.5 0.3. 0.6 O./ MV
I./ I./ 1.1 1.6 1.a I./ 0.0 1.4 la 1.5 MN

INCOMING MAIL AFTER CLOSURE 0 21 0 6 ! 3 1 1 a t SV
100.0 40.0 14.0 14.0 16.4 /.0 2.3 2.3 4.7 0.1 MV

1.1 1.5 t.0 1.1 1.4 0.4 0.5 1.6 1.9 0.6 CV
1.1 0.S 0.2 0.2 0.2 0.1 0.1 NV
1.1 1.2 1.2 1.0 1.0 1.0 1.0 1.0 1.0 1.0 NN

COMMUNICATION WITH
MIRO PARTIES

NOTE' TOTAL COLUMN REPRESENTS UNOuPLICATE0 COUNT OF MANSACTIoNSI
CELL ENTRIES ARE DUPLICATED COUNTS.

ST/2T/TS

BEST COPY AVAILABLE
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TABLE 4.1

FHtUuENCy Of TRANSACIIONS WITH STUOcNC/ARENT dY RLFLRRAL REASONS (INSTITUTION ANU OE REFERRALS) CONT.
0011 REFERRAL RtASJNS

MM SUL VETS PRIOR 141.11.1 10ENT-
ANO dENA mEOICAL ENROLL- 01S UN MCA'.

--- TRANSACTIONS TOTAL PHE FITS DENTAL mon C4EP KNOWN TION NEC

INCOMPLETE CALL. TO
STUDENT /PARENT 8 6 SY

100.0 75.0 RV
0.2 4.9 CV
0.2 0.2 my
2.7 6.0 MN

INCOMING MAIL 7711 17 9 29 4 13 15 5 55 SV
100.0 2.2 1.2 3.7 0.4 1.7 1.9 0.6 7.1 WV
19.9 28.3 13.2 23.6 33.4 23.6 11.0 55.6 25.8 CV
19.9 0.4 0.2 0.7 0.1 0.3 0.4 0.1 1.4 MV
1.7 2.1 1.8 1.7 1e5 2.2 1.9 5.0 2.0 MN

INCOMIN3 MAIL AFTER CLOSURE 43 I 1 1 SV
100.0 2.3 2.3 2.3 NV

1.1 1.6 0.8 0.5 CV
1.1 MV

.P. 1.1 1.0 1.0 1.0 MN

1---, COMMUNICATION WITH
(ID THIRD PARTIES

NOTE) TOTAL COLUMN REPRESENTS UNOOLICATE0 COUNT OF TRANSACTIONS;
CELL ENTRIES ARE DUPLICATED COuNIS.

07/27/76 PREPARED BY APPLIEO MANAGEMENT SCIENCES
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half of all referrals. The average number of transactions taken for

cases referred by institutions or BEOG contractors was 4.2 trans-

actions, with the greatest number occurring in cases referred for

errors in post-high school enrollment (5.1 per case) and the fewest

in citizenship referrals (3.3 per case).

In reviewing thl proportions of specific transactions taken

for each referral reason, several noteworthy findings t'an be seen.

Cases referred for citizenship error received proportionately the

greatest number of first follow-up letters (17.5%) followed in

frequency by cases referred for Veteran's Educational Benefits

(16.2%). Those referral reasons which required the fewest first

reminders were referrals of discrepancies in assets/savings and non-

taxable income (8.4% and 9.9%, respectively). Among all the second

follow-up reminders sent, cases referred for citizenship again

required the greatest proportion of this transaction (9.5%) followed

;.. by cases in which the discrepancies were unknown-.
1/

(9.1%). Since
,.

-L there were only 63 total transactions taken for cases referred with

citizenship discrepancies, these high proportions of first and second

follow-ups for this referral type cannot be considered stable find -

-f ings.

In terms of the proportion of additional request transactions

occurring for each referral reason, it appears that cases referred

for errors in Federal taxes paid more frequently required the con-

tractor to make corrections to the SER and return it for signature

(1.8% of these transactions) than did other cases referred for other

types of discrepancies such as assets/savings (.5%), and medical/

dental expenses (.8%). This finding suggests that applicants are

more often confused about the amount of taxes from their Federal

Return than other entries on the SER. Many errors in taxes paid

result from the applicant's/parent's confusion over taxes withheld

versus taxes paid. Transactions relating to multiple requests for

- /Cases with unknown discrepancies were those that failed to respond

or responded incompletely after three requests.

4.20
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clarification were sent most frequently for cases referred for errors

in medical/dental expenses (3.3%), household size (2.9%), and post-

high school enrollment (2.8%). This can be attributed to the some-

what "unstructured" documentation which these students provide to

verify these discrepancies, and which in turn often require further

clarification before they can be adequately assessed.

One final observation from this frequency distribution concerns

the distribution of transactions taken in the event the student fails

to respond to the request letters, and thus his/her award is sus-

pended. Among all referral reasons, the highest proportion of this

"suspension" transaction occurred in instances of zero/low income

referrals (7.6%) whereas the fewest suspension transactions occurred

for referrals of errors in post-high school enrollment (2.8%).

In conducting the Institution Referral and OE/ACT Referral

studies over the past three years, we have found that often after

a case has been referred and validation procedures are initiated,

the validation contractor discovers additional errors on Student

Eligibility Reports besides the discrepancies specified in the-

referral. For this reason Table 4.2 has been produced to display

the frequency of transaction's with students and parents by the

_actual discrepancies. Of the 3,918 total transactions taken on the

institution and OE /ACT cases, the highest proportion of transactions

:;occurred for the following actual discrepancies: errors in portions

of earned income (14.8%), errors in adjusted gross income (12.9%),

'and errors in taxes paid (11.2%).
1 /

Examination of the average number of transactions by actual

discrepancy type reveals that resolved cases showing errors in

unusual expenses, household size and nontaxable income averaged the

highest number of transactions per case (6.4, 6.2, and 6.0, respec-

tively). Of those cases resolved at the time this report was

1 / TheThe transaction rates for cases currently unresolved and cases
with no discrepancies have not been included, since these
categories do not represent actual data about discrepancies.

4.21
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TABLE 4 .2

FluyENcy OC TRANSACTION§ MN STUOiNT/ARENT *V ACTUAL DISCREPANCIES 11NSTITUTION AND OE REFERRALS)
ACIO9C41$C4E0ANCIES1

MAC
#0.1

0010$5

INC
WES
PAW

OFFEND
STATUS

CII1EEN
ASSETS SNIP.

NON..

TASAULE PORTIONS
INCOME EANNE0

110131 116.11 1021 1211 1011 100.09 114.151
TRANSACTIONS 1111 10.111

TOTAL 3.910 $05 4J1 I15 16J 4 4011 600 6V
100.0 11.9 11.2 4.5 4.4 0.1 10.4 14.0 MV
100.11 100.0 100.8 100.0 100.0 100.0 100.0 180.0 CV
too., 12.9 lia 4.5. 4.4 0.1 10.4 14.0 NV

4.2 5.0 5.4 5.6 5.4 2.0 6.0 5.2 MN

INITIAL' REQUEST FOR DATA 099 09 /6 26 2* 1 62 101 SV
100.11 9.9 114 2.9 3.1 11.1 6.9 11.9 QV
22.9 17.0 17.2 14.9 11.4 25.11 15.2 10.4 CV
22.9 2.3 1.9 O./ 0.1 1.6 2.1 NV
1.11 la 1.0 1.11 1.0 1.0 1.0 1.0 MN

ilmsT FOLLOW -UP to
INITIAL. REQUEST 445 29 30 12 0 19 33 SV

100.0 6.6 6.1 2.1 1.0 4.3 7.4 NV
11.4 5.7 6.9 6.9 4.9 4.1 5.1 CV
11.4 0.7 0.0 0.3 0.2 0.5 0.0 NV
1.0 1.0 1.9 1.0 1.0 1.0 1.0 MM

SECOND FOLLOW -UP TO
INITITAL. REQUEST 242 9 10 3 J 4 0 6V

100.0 3.7 4.1 1.2 1.4 I./ 3.3 NV
6.2 100 2.3 I./ 1.* la 1.4 CV
6.2 0.2 0.3 CI 0.1 0.1 0.2 NV
1.0 1.0 -1.9 1.0 1.9 I.o 1.0 MN

REQUEST FOR AUOITIONAL 9A/A 10 1 1 6V
100.0 10.9 10.0 RV

0.3 0.# 0.2 CV
0.3 NV
1.0 1.9 1.0 MN

REQUEST FON AWITION4
OAT* AFTER CLOSURE 9 I 2 1 2 I SV

100.0 11.1 22.2 11.1 22.2 11.1 NV
0.2 0.2 0.5 .8 0.5 0.2 CV
0.2 0.1 0.1 NV
1.0 lot 1.9 1.0 1.0 1.0 NN.

FOLLOW -UP TO AN
ADDITIONAL REQUEST 35 SV

100.0 NV
0.9 CV
0.9 NV
100 NU

ACKNOWLEDGEMENT OF VALI)?
00CUNENTATION
1NO CORRECTIONS NECESSARY) 21 SV

100.0 RV

07/27/70
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TABLE 4 .

FMEUUENCY OF. TRANSACTIONS WITH 5ruouir/ARENT WY At:NAL DISCREPANCIES IINSTINTION ANU OE REFEmRALSI CONT.

TOTAL

ACTUAL OIsCROANCIES.

MOW:- VET'S
POST HULU 8ENE-
HIGH sILE FITS

UN- APPLI-
uSJAL CANT
EAPS SAVINGS

PRIOR
ENHOLL

KENT DINER NUNS UNKNOWN

CASES
CumMeNfLr

UN-105.0 1041 1231 110. 121/ 1241 125.03 1211 1261 HtSOLVE0--- TRANSACTIONS --- 011 LO1 20.301
TOTAL 3.910 196 30d 39 10d 3 6 197 1.356 11 1obL0 SV100.0 5.0 7.1 1.0 2.9 0.1 0.2 5.0 34.6 0.3 38.6 AV100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 CV100.0 6.0 Tst 1.0 2. 0.1 0.2 5.0 34.6 0.3 38.8 MV4.2 5.9 6.2 2.6 0.% 3.0 4.0 5.8 5.0 2.2 3.3 MN
INITIAL REOUEST FOR DATA 099 30 45 7 13 1 2 33 272 5 404 SV100.0 3.3 5.0 0.8 1.4 0.1 0.2 3.7 30.3 0.6 50.5 NV22.9 15.3 14.9 17.9 14.7 33.3 25.0 16.0 20.1 45.5 29.9 CV22.9 0.6 1.1 0.2 0.J 0.1 0.0 6.9 0.1 11.6 NV1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN
FIRST FOLLUW-UP TO
INITIAL REDDEST 445 9 14' 3 4 13 1V8 2 141 SV100.0 2.0 3.1 0.7 0.4 2.9 44.6 0.4 42.9 MV11.4 4.6 4.6 7.7 3.9 6.6 14.6 10.2 12.6 CV11.4 0.2 0.4 0.1 0.1 0.3 5.1 0.1 4.9 MV1.0 1.0 1.9 1.0 1.0 1.0 1.0 1.0 1.0 MN
SECOND FOLLOW -JP TO
INITITAL REIJOESI 242 2 4 2 5 142 2 03 SV100.0 0.11 1.7 0.8 2.1 68.7 0.1 34.3 MV6.2 1.0 1.3 2.0 2.6 10.5 10:2 5.5 CV6.2 0.1 0.1 0.1 0.1 3.6 0.1 2.1 MV1.0 1.0 14 1.0 1.0 1.0 1.0 1.0 MN
MEUUEST FOR ADDITIONAL QATA 10

5 3 SV100.0
50.0 30.0 NV0.3
0.4 0.2 CV0.3
0.1 0.1 MV1.0
1.0 1.0 MN

REQUEST FOR ADDITIONAL
DATA AFTtR CL?SUNE 9 2 3

2 5 SV100.0 22.2 33.1 22u2 55.6 MV0.2 ..0 1.9 1.0 0.4 CV0.2 0.1 0.1 0.1 0.1 MV1.0 1.9 1.9 1.0 1.0 MN
FOLLOW -UP TO AN
400ITIONAL REOuEST 35

1 34 SV100.0
2.9 91.1 NV0.9
0.1 2.2 CV0.9

0.9 MV1.0
1.0 1.0 MN

ACKNOWLEOGEMENT OF VALID
DOCUMENTATION
040 CORRECTIONS NECESSARrl 21

21 SV100.0
100.0 MV

97/27/78
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TABLE 4 2

FNEOUENCV OT TNANSACTIONS WITH STUDENT /PARENT 8V ACTUAL DISCNIPANCIES (INSTITUTION AND OE REFENNALS1
ACTUAL OISCNEPANCIEST

TOTAL

AIN
'oss

lfte

fAAES
PAID

DEPEND
STATUS

CITIZEN
ASSETS SNIP

NON
TAXABLE PONTIONS
INCOME EARNED

1/#031 110.11 MI 1211 1011 108.09 114,151

TRANSACTIONS "'" 101 10.111

0.1 CV
0.5 NM
1.0 NM

ACKNOWLEOGEMENT OF NESPONSE
WITH VALID DOCUMENTATION
AND WITH ALL CONNECTIONS

.j

MADE 7/ 43 34 12 V I 32 57 SV
100.1 55. 44.2 15.6 II./ 1.3 41.6 74.0 NV

2.0 11.5 led 6.9 5.* 25.0 fa 9.8 CV
2.8 1.1 0.9 0.3 0.g 8.8 1.5 NV
1.0 1.0 1.1 1.8 1.0 1.0 1.0 1.0 NN

ACKNOWLEDGEMENT OF WLSPUNSE
WITH VALID DOCUMENTATION
AND SIGNED SEA 01 NO ALL
CORRECTIONS MAO! 46 9 6 6 12 SW

100.0 19.6 211 13.8 4.3 13.0 26.1 AV
1.2 1.8 2.1 3.4 I. 1.5 2.1 CV
1.2 Si . 8.4 8.2 0.1 0.2 0.3 NV
1.0 1.8 1. 1.2 1.8 1.2 1.0 MN

SEND SER 10 IOWA. SENO
LETTER TO INSTITUTION TO
EXPECT NEW 5E1

ACKNOWLEDGEMENT OF ONOSE
OF GdANT is RV

1004 RV
0.3 CV
0.3 NV
1.0 MM

ACKNOWLEOGEMENT OF
OE RESOLUTION 2 SV

100.0 NV
0.1 CV
0.1 MV
1.0 MN

CONNECTIONS TOO LAIE FUN
IOWA ONLYI 26 13 6 5 i I 6 4 SW

100.0 50.8 23.1 19.2 7.1 3.0 23.1 Ibodo NV
0.7 2.1 1.4 2.9 1.2 25.0 1.5 0.7 CV
0.7 0.3 0.2 0.1 0.1 0.2 0.1 MV

1.0 1.0 1.0 1.0 1.4 1.0 1.0 la MM

CONTRACTOR MAKES
CONNECTIONS SOT NEEDS
SIGNATUNE 40 13 11 3 l 10 IV SV

87/27/70

BESI COM AVAILABLE
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TABLE 4 . 2

FNEQUENCY OF. TMANSACTIONS WITH STUUENT/PANLNT dY ACTUAL OISOILPANCIES (INSTITUTION ANO Oi REFERRALS) CONT.

TOTAL

ACTUAL OISCNEOANCIES1

MOUSE- VET'S
POST mU(.0 dENE-
M1GM SIZE FITS

UN
USUAL
LAOS

APPLI-
CANE

SAVINGS

PNIOR
tNNOLL-

RENT OTHER NONE UNKNOWN

CASES
CURRENTLY

UN105.06 104) 1231 119. 1221 1241 12).03 1211 1261 RENLVLO--- TRANSACTIONS 071 201 20.301

0.5
0.5 1.5

0.5
CV.
MV1.0

1.0 MN
ACKNOWLEDGEMENT OF RESPONSE
wITM VALID DOCUMENTATION
AND WITH ALL CONNECTION)
MADE 77 10 20 1 6 1 II' SV100.0 13.0 26.0 1.3 7.8 1.3 14.3 MV2.0 5.1 6.6 2.6 5.9 33.3 5.6 CV2.0 0.3 0.6 0.2 0.3 My1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN
ACKNOWLEDGEMENT OF RESPONSE
w1Tm VALID DOCUMENTATION
ANO SIG4E0 SEW wuT NUT ALL
CONNECTIONS MADE 46 7 4 1 4 2 26 SV100.0 15.2 17.4

,

2.2 5.7 4.3
St::

NV-P.
1.2 3.6 2.6 1.0 2.0 0.1 CV.
1.2 0.2 0.2 0.1 0.1 0.7 MVU.J

cn 1.0. 1.2 1.1 1.0 1.0 1.0 1.0 MN
SEND SER TO IOWA. SEND
LETTER TO INSTITUTION TU
EXPECT NEw SE!

ACKNOWLEDGEMENT OF NUN-USE
OF GRANT 10

10 SV100.0
100.0 MV0.3

0.7 CV0.3
0.3 MV1.0 .

1..0 MN
ACKNOWLEDGEMENT OF
OE RESOLUTION 2

1 1 SV100.0 50.0 50.0 RV0.1 .

0.5 0.1 CV0.1
MV1.0 1.0 1.0 RN

CORRECTIONS TOO LATE FON
IOWA (IN ONLY) 26 3 4 8 .1

1 SV100.0 11.5 15.4 30.1 11.a 3.0 RV0.7 1.5 1.3 20.5 2.9 0.5 CV0.7 0.1 0.1 0.2 0.4 MV1.0 1.0 1.0 1.0 1.0 1.0 MN
CONTRACTOR MAKES
CONNECTIONS - SER NEEDS
SIGNATURE 40 4 0 1 2 1 9 10 SV
07/27/711 .209 PREPARED OY APPLIED MANAGEMENT SCIENCES
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TABLE 4.2

FREQUENCY OATRANSACIIONS WITH 6N001/PARENT NY ACTUAL DISCREPANCIES 1INSIITUTION AND Oi REFERRALS)
ACIUA1. 016CROANCIES1

TRANSACTIONS

REQUESTING ADDITIONAL
DOCUMENTS

REQUESTING CLARIFICATION
AND SPECIAL ACTION

NEOUESTING CLARIFICATION
Of INCOME OR ASSETS

MULTIPLE REQUESTS FUN
CLARIFICATION

REQUESTING SIGNATURE

CALLUS LETTER

ON SER...

COMPLETELY CUSTOMIZED
LETTER

01/21174

TOTAL

100.0
1.0
1.0
1.0

119
100.0
3.0
3.0
1.0

42
100.0

1.1

1.0
1.1

23
100.0
0.6
8.6
1.0

65
100.0

1.1
1.1
1.0

25
100.0
0.6
0.6
1.0

IS
100.0
0.4
0.4
1.0

11
100.0
0.3
0.3

AUJ
GROSS

INC
(AIMS OEPENO
PAID. STATUS ASSETS SNIP.

NOM
IAAA11LE PORTIONS
INCOME EAVNEO

112.131 116.11 1021 1211 1011 108009 114.151
1111 10.111

32.6 27.6 5.0 25.0 47.5 NV
2.6 1.7 1.2 2.5 3.3 CV
0.3 0.3 0.1 0.1 0.3 0.5 NV
1.0 1.0 1.0 1.0 1.8 MN

4 6 1 3 $ SV
3.4 4.2 0.0 2.6 6.7 5.9 NV
0.0 1.1 0.6 1.0 2.0 1.2 CV
11.1 0.1 0.1 0.2 0.2 NV
1.0 1.0 1.0 1.0 1.0 1.0 NM

3 2 2 SV
7.1.
0.6
o.I
1.0

4.0
o.o
0.1
1.0

2.4
0.4

1.0

16.1
1.1
0.2
1.0

4.0
9.3
0.1
1.0

NV
CV
NV
NM

2
0.7 4.3

2
0.7 0.1

SV
NV

8.4 0.2 0.5 0.3 CV
8.1 0.1 0.1 MV
1.8 1.0 1.0 1.0 MN

20 11 V * 10 20 SV
30.8 26.2 12.3 I./ 15.4 30.0 NV
4.0 3.0 4.6 3.1 2.5 3.4 CV
0.5 0.4 0.2 0.1 0.3 0.6 NV
1.0 1.9 1.0 1.0 1.0 1.0 MN

1 4 2 3 5 11 SV
20.0 16.0 0.0 140 20.0 32.0 NV
1.4 0.0 1.1 1.0 1.2 1.4 CV
0.2 0.1 0.1 0.1 0.1 0.2 MV
1.0 1.9 1.0 1.9 1.0 1.0 MN

2 1 1 1 2 SV
13.3 6.7 6.1 6.7 13.3 RV
0.4 0.2 0.0 0.2 0.3 CV
0.1
1.0 14 1.0 1.0

0.1
1.0

NV
MN

1 1 1 1 SV
0.1 9.1 9.1 9.1 0.1 NV
0.2 0.2 0.4 0.2 0.2 CV

RV

WO AVAILABLE
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TABLE 4.2

FREQUENCY or TRANSACTIONS wITM STuUENt/ARENT iv ACTUAL DISCROANCIES IINSIIIUTION ANU OE REFERRALS) - CONT.

WEAL

ACTUAL OlsCmolANCIESt

MOUSE- VET'S
POST NULO ',ENE-
MUM SliE FITS

UN-
USUAL
EARS

Ont.-
CANE

SAy1165

PRIOR
kNROLL..

RENT OTHER NONE uNKNOwN

CASES
CURRENTLY

uN-

--- TRANSACTIONS ---
05000

011
1041 (211 118.

101
1221 1241 12503

28.301
1211 1261 RESOLVCD

100.0 10.0 15.0 2.5 S.0 2.5 22.5 25.0 Rv1.0 2.0 2.0 2.6 200 0.5 0.7 0.7 Cv1.0 0.1 0.2 0.1 0.2 0.3 MV1.0 1.0 1.0 1.0 1.9 1.0 1.0 1.0 MN
REQUESTING ADDITIONAL
DOCUMENTS 119 2 e e 3 33 10 SV100.0 I./ I./ 1.7 2.5 27.7 S0.0 RV3.0 1.0 0.1 2.0 1.5 2.4 4.6 CV3.0 0.1 0.1 0.1 0.1 0.8 1.1 MV1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN
REUOESTING CLARIFICATION
ANO SPECIAL ACTION 42 3 i 1 1 4 12 18 SV100.0 7.1 4.8 2.4 2.4 9.5 28.6 '42.9 RV1.1 1.5 0.1 2.6 1.0 2.0 0.9 1.2 CV1.1 0.1 0.1 0.1 0.3 0.5 MV.P. 1.0 1.0 1.9 1.0 1.9 1.0 1.0 1.0 mm

IN.) REouESTING CLARIFICATION
.4 OF INCOME uR ASSETS 23 e

7 13 SV100.0 0.7 30.4 $6.5 RV0.6 0.1 0.5 0.9 Cv0.6 0.1 0.2 0.3 My1.0 1.0 1.0 1.0 MN
MULTIPLE REOuESTS FOR
CLARIFICATION 65 II 13 2 a 5 14 23 SV100.0 12.3 10.0 3.1 7.7 7.7 21.5 36.4 NV1.7 4.1 4.3 5.1 4.0 2.5 1.0 1.5 CV1.7 0.2 0.3 0.1 0.1 0.1 0.4 0.6 MV1.0 1.0 1.0 1.0 . 1.0 1.0 1.0 1.0 MN
REQUESTING SIGNATURE ON SER 25 2 4 1 1 2 5 5 SV100.0 $.0 16.0 4.0 4.0 8.0 20.0 20.0 NV0.4 1.0 1.3 1.9 12.5 1.0 0.4 0.3 Cv0.6 0.1 0.1 0.1 0.1 0.1 MV1.0 1.0 1.9 440 1.0 1.0 1.0 1.0 MN
CALL-US LETTER 15 1 1

1 2 11 SV100.0 6.7 6.1 6.7 13.3 73.3 RV0.4 o.s 0.3 0.5 0.1 0.7 cv0.4
0.1 0.3 MV1.0 1.0 1.0 1.0 1.0 1.0 MN

COMPLETELY CUSTUMIZLU
LETTER 11 1 1

1 e sv100.0 9.1 9.1 9.1 72.7 MV0.3 0.S 0.3 0.1 0.5 CV0.3
0.2 MV

07/27/78
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T-411141'1r:43A

FREOUENCy OF TRANSACTIONS WITH STUOINI/PARENT WY ACTUAL DISCRLPANCIES (INSTITUTION *NO OE REFEARALS)

ACTUAL OISCALPANCIESs

TOTAL

AUJ
GROSS

INC
TAXES
PAID

DEPEND
STATUS

CIIIIEN
ASSETS SHIP

NON-
TAXABLE PORTIONS
INCOME. CANNED

112.131 116.11 1021 1211 1011 100.09 116.151

- TRANSACTIONS --- 101 10.111

1.0 1.0 1.0 1.0 1.$ 1.0

WARD SUSPENSION FUN MAL
toBESPONSE OA NON-

RESPONSE. TO ADDITIONAL
NEWEST p... 16S 1

SW

100.0 1106
OW

4.2 0.2 CV

4.2
NW

1.0 1.111
ma

AWARD SUSPENSION FOB
UNACCEPTABLE RESPONSE 22 1 Sr

100.0 6.0 OW

0.6 0.2 CV

0.6
NW

1.0 1.0 MN

CLOSE CASE - UNABLE TO
CONTACT STUDENT / PARENT

ACKNOBLEOGENENT OF
ACCEPTABLE DOCUNENFATION
AFTEW SUSPENSION

ADBNOwLEOGENENT OF
CORRECIEO SER AFTER
SUSPENSION

ACKNOBLEOGENENT OF Ot.
RESOLUTION AFTEN SUSPENSION

ACANOBLEOGENENI OF NUN -USE
OF GRANT AFTER SUSPENSION

REQUESTING PROOF Of
CITIZENSHIP

NEWESTING CLARIFICATION
OF QUESTIONABLE
DEPENDENCY STATUS 10 1 2 Sr

100.0 10.0 20.0 RW

0.3 0.6 0.3 CV

0.3 0.1 MV

1.0 1.0 1.0 MN

AMESTING CHANGE OF
OEPENDENCY STATUS 9 2 1 2 1 1 Sr

100.0 22.2 11.1 22.2 11.1 11.1 RW

0.2 0.A 1110? 1.1 0.6 0.2 CV

01/27/70
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s: TABLE 4 . 2

FREQUENCY OF, TRANSACTIONS WITH STUDENT /PARENT SY ACTUAL DISCREPANCIES !INSTITUTION AND OE REFERRALS) CONT.
ACTUAL. OISCREPANCIESe

--- TRANSACTIONS ---

AWANO SUSPENSION FUN TOTAL
NON - RESPONSE OR NON-
mESPONSE TO AOUITIONAL
mEuUEST

AWARD SusPENSION FUN
UNACCEPTABLE REsPONSE

CLOSE CASE - UNABLE TO
CONTACT STUDENT /PARENT

AcANOwLEUGEMENT OF
ACCEPTAdLE DOCUMENTATION

TOTAL
POST
HIGH

HUOSt-
HULO
SIZE

VET'S
dENE-
FITS

UN- APPLI-
USUAL CANT
SAPS SAVINGS

pRION
ENROLL-

WENT
405.06 1041 423). 419. 4221 1241

071 201

1.0 1.0 1.0

165 1

100.0 0.6
4.2 o. i
4.2
1.0 1.0

22 I

190.0 4.S
0.6 1.0
0.6
1.0 1.0

OTHER
425.03
25.301

NONE UNKNOWN

CASES
CURRENTLY

UN-
4211 426) RESOLVED

1.0 1.0 MN

164 SV
RV

12.1 cv
4.2 my
1.0 mm

21 SV
95.5 my
1.5 CV
0.5 MV
1.0 MN

AFTER SUSPENSION

AOKNUWLEUGEMENT OF 4

COHHECTEU SCR AFTER
SUSPENSION

ACKNOWLEUGEMENT OF OE
RESOLUTION AVMs SUSPENSION

ACKNUWLEUGEMENT OF NUN -USE
OF GRANT AFTER SuSOENSION

NEWESTINO PROW OF
CITIZENSm1P

mEuUESTING CLARIFICATION
OF uuESTIONABLE
pErENOENCy STATUS 10 3 6 SV

100.0 30.0 60.0 NV
0.3 0.2 0.6 CV

0.1 0.2 my.
1.0 1.0 1.0 MN

mEuUESTING CHANGE OF
DEPENDENCY STATUS 9 2 2 2 3 4 . SV

100.0 22.2 22.2 22.2 33.3 44.4 WV
0.2 1.0 0.7 1.0 0.2 0.3 CV

07/27/76
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TABLE 4.2

FREQUENCY OA TRANSACTIONS MIEN STUUENWARENT RY ACIUAL DISCREPANCIES IINSTINTION ANO OE REFERRALS)
ACTUAL 016CALOANCIESI

TOTAL

AOJ
DROSS TAAtS

INC PALO
112.171 116011

DEPEND
SIRIUS
1021

CIII/iN
ASSETS SRI,
1211 1011

NOW,
!ARABLE PORTIONS
INCOME EARNED
109.09 114.151TRANSACTIONS "" IV) 10.111

0.2 0.1 0.1 MV
1.0 1.0 1.9 1.0 1.0 1.0 MN

REUUESTING CHANGE IN ?ow,
ENROLLMENT STATUS

SECOND INSTRUCIION
TO CORRECT RESPONSE 34 6 4 2 .1 4 5 SY100.0 14.1 11.0 S.9 0.0 11.0 14.7 NE

0.9 IA 0.9 1.1 1.6 1.0 0.9 CV0.9 Ca 0.1 0.1 0.1 0.1 0.1 MV
1.1 1.0 1.9 1.0 1.0 1.0 1.0 NN

TIME EXTENSION 67 S 1 1 9 7 SC
100.0 TA 10.4 I.a 13.4 10.4 NV

1.1 1.1 1.6 0.6 2.2 1.2 Cv
1.7 0.1 0.2 0.2 0.2 MV
1.1 1.0 1.0 1.0 1.3 1.0 NN

RETURN TO SENOER 104 3 3 4 4 6 4 SE
100.0 1*4 1.6 2.2 1.6 3.3 2.2 NV

4.1 SA 0.1 2.3 1.0 1.5 0.7 Cv4.7 0.1 0.1 0.1 0.1 0.2 0.1 MV
1.7 1.0 1.0 1.0 1.0 1.5 1.3 NN

CLARIFICATION. PRIOR TO
RESPONSE 139 11 12 4 4 14 17 SV

100.0 12.2 0.6 2.9 1.4 10.1 11.1 RV
305 3.4 2.1 2.3 1.1 3.4 2.9 Cv3.5 1.4 0.1 0.1 0.1 0.4 0.4 NV
1.1 1.1 1.2 1.0 1.0 1.2 1.1 MM

CLARIFICATION. NOT
ELSEWHERE CLASSIFIED 266 50 49 26 dt. 59 46 SV

100.0 11.11 10.4 9.0 9.0 22.2 17.3 RV6.0 $.9. 11.2 14.9 16.0 14.S 7.9 CV6.0 1.3 1.3 0.7 0.1 1.5 1.2 MV
1.0 j.4 2.4 4.3 3.1 2.2 2.1 NN

CALL IN RESPONSE TO CALLUS
LETTER OR MAC LETTER 17 6 6 6 J 4 7 SV100.0 19.4 29.4- 35.3 11.6 23.5 41.2 RV

0.4 14 1.1 3.4 1.0 1.0 1.2 CC0.4 0.1 0.1 0.2 0.1 0.1 0.2 NV
1.1 1.0 1.9 1.2 1.0 1.3 1.0 MN

SEND SER TO STUOENI/eAR4N7 7 1 SV100.0 14.3 RV
0.2 0.6 ' :

CV0.2
MV

07/27/70 52 PREPARED DT APPLItO MANAGEMENT SCIENCE*
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TABLE 4.2

FREQUENCY OFITRANSACTIONS WITH STUUENT/PARENT 10Y ACTUAL DISCREPANCIES (INSTITUTION ANO OE REFERRALS) CONT.

TOTAL

ACTUAL OISCREPANCIES1

HOUSt VET'S
POST HULU BENE
HIGH SALE FITS

UN-
USUAL
CAPS

APPLI- PMIOM
CANT ENHOLL

SAVINGS MENT OTHER NUNS UNKNOWN

CASES
CURRENTLY

UV'105106 1041 (23) 11101 1221 (241 128.03 (211 1261 RESOLVE()TRANSACTIONS 071 dui 28.30)

0.2
1.0

0.1
1.0

0.1
1.0

0.1
1.0

0.1
1.0

0.1
1.0

MV
MN

REQUESTING CHANGE IN PRIOR
ENROLLMENT STATUS

SECOND INsyNucTioN
TO CORRECT RESPONSE 34 2 4 1 2 5 19 SV100.0 5.9 11.1 2.10 5.9 14.1 55.9 MV0.9 1.0 1.3 1.0 1.0 0.4 1.3 CV0.9 0.1 0.1 0.1 0.1 0.5 MV1.1 1.0 1.0 1.0 1.0 1.0 1.1 MN

TIME EXTENSION 61 3 1 6 22 1 29 SV100.0 4.* 1.* 9.0 32.8 1.5 43.3 RV.4. 1.7 1.0 1.0 J.0 1.6 9.1 1.9 Cv
C4

1.1
1.1

0.1
3.0 1.0

0.2
1.5

0.6
1.0 1.0

0.1
1.2

MV
MNI-,

RETURN TO SENOER 184 3 * 6 110 1 62 SV100.0 1.6 2.7 3.3 59.8 0.5 33.T RV4.1 1.5 1.1 3.0 1.1 9.1 4.1 CV4.1 0.1 0.1 0.2 2.8 1.6 MV1.3 1.0 1.0 1.2 1.4 1.0 1.2 MN
CLARIFICATION. PMIUN TO
RESPONSE 139 1 6 2 5 43 64 SV100.0 0.1 4.3 0.1 4.j 1.4 3.6 30.9 46.0 MV3.5 0.5 2.0 2.6 5.V 25.0 2.5 3.2 4.2 Cv3.5 o.t 0.g 0.1 0.1 1.1 1.6 'NV1.1 1.0 1.0 1.0 1.2 1.0 1.0 1.3 1.1 MN
CLARIFICATION. NOT
ELSENHERt CLASSIFIE0 266 36 49 4 IJ 21 41 83 SV100.0 13.5 16.4 1.5 4.11 10.2 15.4 31.2 RV6.8 18.4 16.2 10.3 14.1 13.1 3.0 5.5 Cv6.8 0.9 1.3 0.1 0.3 0.7 1.0 2.1 MV1.8 3.6 2.6 2.0 3.4 2.1 1.5 1.4 MN
CALL IN RE4PONSE TO CALL -US
LETTER OR VAC LETTER 11 6 6 3 1 6 SV100.0 35.3 J5.4 S.V 17.6 5.9 3*.3 Hy0.4 3.1 2.9 1.0 1.5 0.1 0.4 Cv0.4 0.2 0.2 0.1 0.2 MV1.1 1.2 1.2 1.'0 1.0 1.0 1.0 MN
SEND SEN TO S1UULNT/ARENT 1 1 2 4 SV100.0 14.3 28.6 51.1 NV0.2

0.2
0.3

0.1
0.1

0.3
0.1

Cv
MV

07/27/78
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11-V, 114-2

FMEGUENCY OA TRANSACTIONS VIM STUOEN1/PARENT V ACTUAL DISCREPANCIES (INSTITUTION AND OE REFERRALS,

TOTAL

ACTUAL DISCREPANCIES(

AUJ
GROSS TAXES MEND

INC PAID STATUS
CITIZEN

ASSETS SNIP.

NON.
TAXASLE PORTIONS
INCOME EARNED

112.131 11601 1021 1211 1011 100.09 114.15/
' TRANSACTIONS 11/ 10.111

1.0 1.0 MN

COMPLETED CALL 10
STUDENT/PARENT / 3 3 1 1 4 SV

100.0 42.0 42.0 14.3 14.3 67.1 RV
0.2 0.6 0.1 0.6 0.2 0.7 CV
0.2 1.1 0.1 0.1 MV
1.2 1.S 1.3 1.0 1.0 1.3 . MN

INCOMPLETE CALL TO
STUDENT/PARENT (1( 1 SV

100.0 12.S RV
0.2 0.2 CV
0.2 NV
2.1 1.0 MN

INCOMING MAIL 774 IS, 133 47 63 I 123 193 SV
100.0 20.4 17.1 6.0 6.6 0.1 ISA 24.0 AV
19.9 31.5 40.4 26.9 32.$ 25.0 30.1 33.3 CV
19.9 4.1 3.4 1.2 1.4 3.1 4.9 NV
I./ 1.9 2.9 2.0 20 1.0 2.1 1.9 MN

INCOMING MAIL AFTER CLOSURE 43 11 I, 3 1 10 II SV
100.0 25.6 23.3 7.0 2.4 23.3 25.6 RV

1.1 2.2 2.3 I./ 0.6 2.5 1.9 CV
1.1 6.3 0.3 0.1 0.3 0.3 NV
1.1 1.0 1.1 1.0 IA 1.0 1.0 MN

COMMUNICAIION WITH
THIRD PARTIES

NOTE( TOTAL COLUMN RLPRESENTS UNDUPLICATED COUNT OF TRANSACTIONS(
CELL ENIMIES ANC DUPLICATED COUNTS.

S7/27/7
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TABLE 4.2

FNEayENCY OF. TAANSACTIONS WITH STUDENT/PARENT Ili
ACTUAL DISCREPANCIES (INSTITUTION ANO OE REFERRALS) - CONT.ACTUAL DISCREPANCIES{

TRANSACTIONS

TOTAL

MUUSt
POST M060
M1GM Slit

105.00 1041
071

VET'S
8ENE-
FITS

'1231

UN-
USUAL
EATS

(ILI

APPLI PRIOR
CAN( ENNOLL....

SAVINGS mENT
1221 124)

OTHER
(25.03

CU=LY
NONE UNKNOWN UN

(21) (26) RESOLVt0

1.0 IGO
1.0 1.0 MN

COMPLETED CALL TO
STUDENT/ARENT 7 1 4

1 2 SV100.0 14.3 14.3 14.3 28.6 RV0.2 0.5 0.3
0.1 0.1 CV0.2

0.1 MV1.2 1.0 1.0
1.0 1.0 MN

INCOMPLETE CALL TO
STUUENT/PAMENT 8 6

1 SV100.0 7500
12.5 NV0.2 S.9
0.1 CV0.2 0.0

MV2.7 6.0 1.0 MN
INCOMING MAIL 778 56 81 10 31 1 3 53 119 241 SV100.0 7.2 11.2 1.3 4.0 0.1 0.4 6. 23.0

. 31.4. NV..1; 19.9 24.6 28.0 25.6 30.4 33.3 37.5 26.9 13.2 19.1 CVa 19.9 1.4 2.2 0.3 0.d 0.1 1.4 4.6 1.4 MVLA 1.7 2.0 2.2 1.7 2.4 1.0 1.5 2.0 1.6 1.6 MN44
INCOMING MAIL AfTEA CLOSURE 43 S 4 1 2 5 21 SV100.0 11.6 18.6 2.3 4./ 11.6 48.4 AV1.1 2.6 2.6 2.6 2.0 2.5 1.5 CV1.1

1.1
0.1 0.2
1.0 1.1 1.0

0.1
1.0

0.1
1.7

0.5
1.1

MV
MN

COMMUNICATION WITH
MIND PARTIES

NOTE) TOTAL COLUMN RLPRESENTS UNOUPLICATED COUNT OF TRANSACTIONS{
CELL ENTRIES ARE DUPLICATED COUNTS.
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225 BEST COPY AVAILABLE

PREPANE0 81. APPLIED MANAGEMENT SCIENCES

226



www.manaraa.com

prepared, there were no particular discrepancy areas identified which

required a disproportionately high number of follow-up letters;

rather those cases in which actual discrepancies were unknown

accounted for the larges''' proportion of firstfollow-up transactions

(18.2%) compared to an overall average of 7.7%). Cases in which no

discrepancies were uncovered-
1/ required the second highest proportion

of second follow-up transactions in instances of unresolved cases

and cases of unknown discrepancies (18.2% and 10.5%, respectively).

In terms of the distribution of transactions which follow the

receipt of responses containing a corrected SER supported by docu-

ments, the greatest proportion of such transactions occurred in cases

containing actual discrepancies in portions of earned income (9.8%)

and adjusted gross income (8.5%), whereas the fewest proportion of

this transaction type occurred in asset discrepancies and errors in

unusual expenses (both occurred at the rate of 0.2%). The highest

proportion of transactions taken on cases in which SER corrections

were received after the BEOG processor's deadline for submitting

them was for cases with Veteran's Educational benefits errors. The

proportion of transactions were considerably higher for Veteran's

Benefits (20.5% than other categories such as (unusual expenses

(2.9%) and discrepancies in number in post-high (1.5%). This occur-

rence is not particularly generalizable; it is attributed to the fact

that a particular institution referred several cases involving dis-

crepancies in Veteran's Benefits.

Distribution of Student Responses

In order to determine the effectiveness of the validation pro-

cedures; i.e., the extent to which students are responding to the

procedural letters and actons implemented in the Institution Re-

ferral study, a series of tables have been provided to display the

distribution of responses at various intervals in the validation

cycle by the referral reasons. Table 4.3 presents the distribution

1/Cases with no discrepancies were those closed due to the receipt

of acceptable documents verifying original SER data.

4.35
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TABLE 4.3

OISTRIPUTION OF FIRS/ RESPUNStS WV REFERRAL REA5UNw IINSIITOITUN ANO OE MEFERRAL51

RESPONSE RESULTS TOTAL

ADJUSTEU
GROSS
INCOME

TAXES
PATO

NON
TAXABLE
INCOME

ell. REFERRAL REASONS "Ill

UMW ULPEND
LOw INCY ASSETS/

INCOME STATUS SAVINGS

CIT
HEN
SHIP

POST
MIGM

ENROLL

MOUSE-
MOW
SIZE

TOTAL 400 163 30 60 ill 03 24 4 13 20 SC

100.0 40.1 9.6 14.0 14.3 20.4 5.9 1.0 3.2 4.9 NC

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 CC
100.0 40.1 9.6 14.0 14.3 20.4 5.0 1.0 3.2 4.9 MC

10 ACKNOWLEDGEMENT OF VALID
DOCUMENTATION
INO CORRECTIONS NECESSARY1. 13 6 1 1 1 2 1 1 1 SC

100.0 40.2 7.7 7.7 7.7 16.4 7.7 7.i 7.7
3.2 3.7. 2.6 I./ 2.0 2.4 4.2 I./ 6.0
302 1.5 0.2 0.2 0.4 0.1 0.2 O.2 0.2

11 ACKNOwLEUGEmENT OF RESPONSE
WITH VALID DOCUMENTATION
AND AIM ALL CORRECTIONS
MADE 30 14 a 7 i 3 I I 2 2 SC

100.0 46.7 6./ 23.3 10.9 10.0 3.3 3.3 6./ 60 NC
1.4 0.4 s.i 11.7 4.* 3.4 4.2 25.0 15.4 10.0 CC
1.4 3.4 0.5 let Oot O./ sa 0.2 0.5 0.11 14

12 ACKNOWLEDGEMENT OF RESPONSE
MN VALID DOCUMENTATION
ANO SIGNED SEW au! NOT ALL
CORRECTIONS MADE 23 16 2 3 1 3 1 1 SC

100.0
50

69.0
9.0

0.7
5.1

13.0
5.0

A..I

2.6
13.0
3.6

4.3
/4

4.3
6.0 II

5./ 3.0 .00.5 O./ 0.4 00/ 0.2 0.2 MC

13 SEND SER TO IOWA SENO
LETTER TO INSIITOION TO
EXPECT NEW SEI

14 ACKNOwLEOGEmENT OF NUN-USE
OF GRANT 9 . I 2 S SC

100.0 11.1 22.2 55.6 RC
2.2 0.6 3.3 6.0 CC
2.2 0.2 0.5 1.2. MC

15 ACKNOWLEDGEMENT OF
OE RESOLUTION 1 1 SC

100.0 50.0 50.0 NC
0.5 0.6 1.2 CC
0.6 0.2 0.2 MC

21 CONTRACTOR MAKES
CORRECTIONS SIN NEEDS
SIGNATURE 30 III 4 4 g 4 I 1 SC

100.0 $3.3 13.3 13.3 60 13.3 3.3 3.3 NC
1.4 94 10.3 6.7 4.9 4.0 . 4.2 5.0 CC
1.4 309 1.9 1.0 0.6 1.0 0.2 0.2 MC

07/27/70
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TABLE 4 . 3

OISTNISUTION OF FIRST RESPONSES 111 REFERRAL REASONS !INSTITUTION ANO OE REFERRALS) CONT.

--- RESPONSE RESULTS - -- TOTAL

HM SUE
AND
PH4

TOTAL 406 V

100.0 2.0
100.0 100.0
100.0 2.0

10 ACKNONLEOGENtNT OF VALID
DOWNENTAT1oN
(NO CORRECTIONS NECESSAmy1. 13

100.0
3.2
3.2

11 ACKNOwLEDGENtNT OF ROPONSE
WITH VALID DOCUMENTATION
AND o1TH ALL C044CTION5
MADE 30 2

100.0 6.7
.p 7.4 25.0

1.4 0.5
(.4
....4 12 ACNNOwLEOGENt.NT OF RLSPONSE

WITH VALID OKUmENTATION
AND SIGNED stR duT NUT ALL
CORRECTIONS MADE .23 1

100.0 4.3
5.7 12.5
S./ 0.2

13 SENO sEN TO 10wA - ScNO
LETTER TO INsTIFUTION TO
ExPECT NEW SL1

14 ACNNOwLtOGEmtNT OF NUN-USE
OF GRANT 9

100.0
2.2
2.2

15 ACKNO.LEOGENtNT OF
OE RESOLUTION 2

100.0
0.5
0.5

21 CONTRACTOR RAKES
CORRECTIONS - SER NEWS
SIGMA TUNE 30

100.0
1.4
7.4

07/27/7b
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'S. REFERRAL REASONS

VWS PR1oR MOLT WENT-
Oc/11q MEDICAL ENHuLL- 015- UN- !FICA-

5 DENTAL mdmf C4EP KNOWN TION NEC

3

Ai
0..

14 1 5 7 1 25 SC
3.4 0.d 1.2 1.7 0.2 6.2 MC

100.0 ma 100.0 100.0 100.0 100.0 cc
3.4 0.d 1.2 1.7 0.2 6.2 MC

1 1 SC
7.7 7.7 MC
7.1 4.0 CC
0.2 0.2 MC

SC
RC
CC
MC

1 3 SC
4.3 13.0 MC
7.1 12.0 CC
0.2 0.7 MC

1 SC
11.1 RC
4.0 CC
0.2 MC

SC
MC
CC
MC

1 2 2 SC
3.3 6.7 6.7 NC
7.1 28.6 8.0 CC'
0.2 0.5 0.5 MC

214- PREPARED 81 APPLIED MANAGEMENT SCIENCES
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TABLE 4 .3

DISINTOOTION O PPM RESPONSES SF REFERRAL REASONS *INSTITUTION ANO OE REFERRALS!

RESPONSE RESULTS - --

a REQUESTING AUD1TIUNAlt

.TOTAL

AUJOSTE0
GROSS
INCOME

NON..
TAXES IARAOLE
PAIO INCOME

0 RECERRAL REASONS 4100

ZERO/ OEPENO CIT -
Lou ENCV ASSETS/ IZEN.

INCOME SITAIUS SAVINGS SHIP

POSE
MIGM

ENROLL

HOOSE
NOLO
SIZE

DOCUMENTS 90 37 12 12 1J 23 8 3 4

100.0 37.0 12.2 12.2 1.1.J 23.5 0.2 3.1 4.1 TSC1

24.1 22.7 30.9 20.0 26.Q 27.7 33.3 33.1 20.0 CC
24.1 9.1 3.0 3.0 3.2 5.7 2.0 0.7 1.0 NC

23 REQUESTING CLARIFICATION
ANO SPECIAL ACTION 35 10 IQ 2 1 2 SC

100.0 20.6 8.0 22.9 20.o 5.7 2.9 5.7 NC
0.6 6.1 7.1 13.3 20.9 2.4 7.7 10.0 CC
0.6 2.5 0.1 1.0 2.0 0.5 0.2 0.5 Mc

24 REQUESTING CLARIFICATION
OF INCOME OR ASSETS 15 6 2 0 2 . 2 1 SC

100.0 40.0 13.3 33.J 13.3 13.3 6.7 RC
3.7 3.7 3.3 10.9 2.4 0.3 5.0 CC

as MULTIPLE REQUESTS !OH

3.7 1.5 0.5 log 0.5 0.5 0.2 RC

CLARIFICATION SA 21 8 II i 10 9 3 s SC
100.0 37.5 14.3 19.6 Ig.* 17.9 0.9 5.4 0.9 AC
13.8
13.6

12.9
5.2

20.5
a.q

10.3
a./

14.0
1.1

12.0
Ls

20.8
1.2

13.1
o./

25.0
1.2

CC
MC

26 REQUESTING SIGNAIDNE ON SER 13 6 2 3 1 SC
100.0 46.2 15.4 43.1 7.7 RC

3.2 3.7 3.3 12.S 5.0 CC
3.2 1.5 0.5 0.7 0.2 MC

27 CALL -US LETTER 9 3 I 8 3 I SC
100.0 33.3 11.1 22o4 33.3 11.1 RC

2.2 la 1.7 4.0 3.6 5.0 CC
2.2 0.1 0.2 0.* 0.7 0.2 MC

28 COMPLETELY CUSTOMIZED
LETTER 6 2 1 4 1 SC

100.0 33.3 16.7 33.J 16.7 NC
1.5 1.2 1.7 4.0 1.1 CC
1.5 0.5 0.2 0.0 0.2 MC

41 REQUESTING Pmuuf OF
CITIZENSHIP

42 REQUESTING CLARIFICATION
OF QUESTIONAULE
DEPENUENCY STATUS 9 3 I I 4 6 SC

100.0 33.7 11.1 41.1 22.1 66.1 RC
2.2 1.0 2.6 1.7 4.0 1.2 CC
2.2 0.7 Oa 0.2 0.a 14 MC

01/27/ 10
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TAB LE 4 . 3

DISTRIBUTION OF. FIRST RESPONSES SY REFERRAL REASON* (INSTITUTION AND OE REFERRALS, CONT. .

"" REFERRAL REASONS 4.0

MN 511(
ANO

"f"
dENe.. MEOICAL

PRIOR
ENROLL'.

MOLT
015.. UN-

IDENT."
(FICA---- RESPONSE RESULTS ..." TOTAL POE Fits DENTAL MINT CMEP KNOWN TION NEC

22 REQUESTING AUDITIONAL
DOCUMENTS 9$ 2 2 4 2 2 I 6 SC100.0 2.0 2.0 4.1 2.0 2.0 1.0 6.1 RC44.1 04 66.1 20.6 40.0 20.6 100.0 24.0 CC24.1 0.5 0.5 1.0 O. 0.5 0.2 1.5 Mc

23 REQUESTING CLARIFICATION
AND SPECIAL ACTION 35 4 2 1 I SC100.0 6.7 50 2.9 2.9 RC8.6 2500 14.3 14.3 4.0 CC046 0.5 0.5 0.2 0.2 MC

24 REQUESTING CLARIFICATION
OF INCOME ON ASSETS IS

2 Sc100.0
13.3 MC3.7
8.0 CC3.7
0.5 MC

25 MULTIPLE REOUESES FOR
CLARIFICATION 56 1 3 I 5 SC100.0 4.8 5.4 1.8 8.9 MC13.8 12.6 21.4 20.0 20.0 CC1308 0.2 0.7 0.2 1.2 MC

26 REQUESTING SIGNATURE ON SER 13
I

SC100.0 /of
MC3.2

J.2
200.9

0.4 CC
MC

27 CALL-US LETTER 9
SC100.0
RC2.2
CC2.2
NC

48 COMPLETELY CUSTOMIZED
LETTER 6

SC100.0
AC1.5
CC1.5
MC

41 REQUESTING PKOOf yr
CITIZENSHIP

42 REQUESTING CLARIFICATION
OF QUESTIONABLE
UEPENUENCY STATUS 9

SC100.0
11.1 MC2.2
4.0 CC2.2
0.2 MC

07/27/78
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TA134EVIOil

DISIMIGUTION Of FIRST RESPUNStS My REFERRAL REASoma 'INSTITUTION AND OE REFERRALS'
HtFERRAL. REASONS es'

RESPONSE RESULTS

43 REOUESIING CHANGE OF
DEPENDENCY STATUS

44 REQUESTING CHANGE IN PRIOR
ENROLLMENT STATUS

SO SECOND INSIRUCTION
TO CORRECT RESPONSE

31 AmAR0 SUSPENSION FUN
UNACCEPTABLE RESINNSE

33 ACKNOWLEOGEMENT OF
ACCEPTABLE DUCU4ENTATION
AFTER SUSPENSION

34 ACWNOwLEDGEHtNT OF
CORRECTED SER AFTER
SUSPENSION

AUJUSIE0 NUN lEHOI OEPLNU CIT PUS( HOUSE
GROSS !AXES IAXAdLE LOr ENO' ASSETS/ ILEN HIGH HOLO

'MAL INCOME PAID INCOME INCOME STATUS SAVINGS SHIP ENROLL SIZE

9 1

100.0 11.1
2.2 0.6
2.2 0.2

9
100.0
10.0
2.2

SC
MC
CC
MC

35 ACKNOWLEDGEMLNT OF Ut
RESOLUTION AFTER SUSpENsION

36 ACKNOwLEDGEMENT OF NUNUSE
OF GRANT AF1EN SUSPENSION.

$6 SEND SER 10 STUDENT/PARENT

$7 COMPLETED CALL TO

de INCOMPLETE CALL TO

95 COMMUNICATION WITH
THIRD PARTIES

OTHER 49 20 6 5 4 9 3 3 2 1 5C
100.0 40.0 12.2 10.2 4.1 14.4 6.1 6.1 4.1 2.0 NC
12.1 12.2 15.4 0.3 4.0 10.0 12.5 75.0 15.4 5.0 CC
12.1 4.9 1.5 1.2 0.a 2.2 0.7 0.7 0.5 ,0.2 MC

NOTE' TOTAL COLUMN HU/AUNTS CASES 151U0ENT511
CELL ENTRIES ARE DUPLICATED COUNTS.

,
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TABLE '4.3

DISTWISUTION OF FIRST RESPONSES SY REFERRAL REASONS )INSTITUTION AND OE REFERRALS) CONT.
REFERRAL REASONS

NH Sill VET'S PHIUR MOLT 10ENT-AND MENe- MEDICAL ENROLL- 01S- UN- IFICA-TOTAL PNE WS DENTAL RENT CREP KNOWN TION NEC
RESPONSE RESULTS .-

43 REQUESTING CRAKE OF
DEPENDENCY STATUS

44 REQUESTING CHANGE IN PRIOR
ENROLLMENT. STATUS

SO SECOND INSTRUCTION
TO CORRECT RESPONSE

31 AWARD SUSPENSION FUN
UNACCEPTANLE HESPUNSt

33 ACKNOwLEOGEMEN1 OF
ACCEPTABLE UUCUmENTATION
AFTER SUSPENSION

34 ACKNOALLOGEMtNT OF
CORRECTED SEP( AFTER
SUSPENSION

35 ACKNOwLEUGEMtNI Of OE
RESOLUTION AFTER SUSPENSION

36 ACKNOwLEUGEmENT OF NUN -USE
OF GRANT AFTER SUSPENSION..

86 SEND SEW TO STUDENT/pARENT.

9

SC100.0

RC2.2

CC2.2

MC

7 COMPLETED CALL 10

8 INCOMOLLTE CALL TY

95 COMMUNICATION WITH
TKIND PANTIES,

-- LINER
49

1 2 2 2 3 SC100.0 2.0 4.1 4.1 4.1 4.1 MC12.1 14.3 40.0 MG 12.0 CC12.1 0.5 0.5 0.5 0.7 MCNOTE) TOTAL COLUMN REPRESENTS CASES ISTUOENTSIT
CELL ENTRIES ANi DUPLICATED COUNTS.

07/27/70
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of first responses from study participants at the time this report

was prepared. The data shown in this table are based upon a total

of 406 first responses received from applicants or their parents.

It should be noted that 406 is a count of the total cases having

first responses, whereas the cell entries contain duplicated counts

of transactions; i.e., transactions taken on cases with more than

one referral reason are counted more than once. Of these 406 first

responses only 13 (3.2 %) contained all requested documentation and

required that no corrections be made to the SER. A slightly higher

percentage of the first responses (7.4%) contained acceptable SER

corrections to all fields requiring changes and verifying documents

supporting the changes.

There were two other response types which were considered ac-

ceptable responses requiring no further action, namely a confirma-

tion that the grant has not been used (2.2% of the first responses)

and a response which is accepted by OE as a special circumstance

superseding validation (.5%). Thus, in total, the first responses

received were coMpletely acceptable for 13.3 percent of the cases

that' had first responses (54 of 406). This finding is significantly

lower than the findings in the 1976-77 validation study, as shown

:-.. in the following text table:

Comparison of First Responses Received in 1976-77
Validation Studies and 1977-78 Validation Study

Response Type 1976-77 1977-78

Total 100.0 100.0

Acceptable Documentation 11.7 3.2

Acceptable SER. Correction 32.9 7.4

Other Acceptable Closures * 2.7

Unacceptable Documentation 16.7 46.5

Unacceptable SER Correction 18.7 20.0

All Other Responses 20.1 20.2

*Other closures were not specified in the 1976-77 validation.

4.42237
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The percentage of first responses in the 1977-78 study which

contained unacceptable documentation increased substantially (in-

crease of 29.8%) in comparison to the 1976-77 findings. Unaccepta-

ble SER corrections also increased slightly from the percentage re-

ceived in the 1976-77 study.

The significant decreases in the acceptability of the 1977-78

first responses in comparison to past validation results appearing

in this table are of great concern and require close-examination.

One factor which may explain these decreases is the fact that as

the validation procedures have become more sophisticated, and as

more experience has been gained in the process of detecting errors

by thoroughly reviewing SERB and documents, there have been more

errors uncovered on Student Eligibility Reports. This knowledge of

validation may explain why the amount of acceptable SER corrections

decreased. The difference in the proportion of responses containing

acceptable documentation may be explained by the following procedural

change. In the 1976-77 study, alternative documents were accepted

in the first responses; however, in the 1977-78 study, if the student

failed to provide the exact document requested, a second letter was

sent again requesting the original documents which were stated.

These strengthened procedures proved to be effective in many cases

since often a second request for a specific document resulted in the

student obtaining and providing the preferred documentation.

Of all the referral reasons reported, by institutions, those

with reported errors in the number of family members in post-high

school, non-taxable income, and household size exhibited the highest

proportion of first responses containing completely corrected SERB

(15.4%, 11.7% and 10.0% respectively).2/ In contrast, the fewest

proportion of first responses containing corrected SERB were re-

ceived from students referred for suspected error in their dependency

status. While it is not surprising that errors in the number of

/1 Citizenship referral reasons were not taken into consideration
since there were so few of these referred.

4.43
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members enrolled in post-high institutions and total household size

should be corrected, since these items are typically not difficult

to validate in the first response, it is surprising that of the

first responses containing corrected SERB, cases with errors in

non-taxable income were correct more often than cases with other

referred discrepancies such as adjusted gross income (11.7% vs. 8.6%).

Other than the findings presented above, first responses generally

required similar actions within each reason for referral.

Table 4.4 displays the distribution of second responses by re-

ferral reasons for all referrals from institutions, OE, and other

contractors. Data in this table are based upon 166 responses re-

ceived after an incomplete or erroneous response had previously been

received and processed. At the time of the second response, 17.5

percent of the responses (29 of 166) were completely acceptable. Of

these acceptable responses, most of them (23 of 29) contained

acceptable SER corrections. By the time of the second response,

21.7 percent of the responses were unacceptable and resulted in sus-

pension of the student's award or consisted of some other type of

response (36 of 166).11

Overall, second responses increased in acceptability over first

responses by only 4.2 percent. However, the greatest increase within

acceptable response types was for SER corrections, which nearly

doubled in size (i.e., increased from 7.4% in the first response to

13.9% in the second response). This finding indicates that the pro-

cedural letters assisting students in making SER corrections are

successful. In contrast to this increase, however, the number of

responses containing documents which completely verified the dis-

crepancies referred by schools remained relatively constant (3.0% of

second responses vs. 3.2% of first responses).

1/ Responses falling into the "other" category include letters that
were returned-to-sender, and letters which resulted in a time
extension.

4.45
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TABLE 4.4

DISTAIOUTIOR OF SECONIII RESPONSES WV REFEARAL REASONS IINSIIIUTION AND OE REFERRALS,
RifERRAIeWERsuNs 4

RESPONSE RESULTS ., TOTAL

0461E0
WOG
INCOME

'ARES
PAID

NOW.
IAAAOLE
INCOME

ZERO/
LIM

INCOME

OEPEND.
LACY ASSETS/

SIAIUS SAVINGS

C11
I2EN
SHIP

POST
HIGH

ENROLL

MOUSE
MOLD
SIZE

TOTAL 166 4, 10 21 14 46 12 1 4 1 SC
100.0 41.6 104 12.1 0.4 21.1 1.2 0.6 2.4 4.2
100.0 1004 100.9 100.0 100.9 100.0 100.0 100.0 100.0 100.0

41.6 100 12.1 0.4 210 1.2 0.6 2.4 4.2

10 ACKNOwlE00EmLN1 UF VALID
DOCUmENTATIoN
IND CORRECTIONS NECESSARY,. 5

100.0
2

40.0
1

20.0
2

40.0
I

20.0 .

sc
RC

3.0 2.6 6.6 5.6 100.0 CC
3.0 1.2 0.6 1.2 0.6 Mc

11 ACKNOwLEDGEMENT Of RESPONSE
WITH VALID DOCUMENTATION
AND WITH ALL COAA4CTIONS
MADE 23 12 1 4 2 S 3 SC

100.0 52.2 4.3 11.4 0.1 210 13.0 AC
13.9 11.4 5.4 19.0 14 4 13.9 42.9 CC
13.0 1.2 0.0 2.4 1.2 3.0 1.0 H;

12 ACKNOWLEDGEMENT OF RESPONSE
WITH VALID DUCUmENTA1ION
AND SIGNED SEM OUT NUI ALL
CORRECIIONS MADE 13 II I 3 2 i sc

1004 6I.S 1.1 23.1 15.4 1.1 RC
1.0 11.6 S.6 $.3 16.7 14.3 CC
/A 4.0 O.S 1.0 1.2 0.6 MC

13 SEND SEA TO IOWA - SEND
LETTER 10 INS11101UN TO
EAPECI NEw 541

14 ACKNOwLEUGEHENT OF NON-USE
OF GRAM 1 t SC

100.0 100.0 AC
0.6 0.3 CC
0.6 0.6 MC

IS ACKNOwLEUGEMEN1 of
OE RESOLUTION

el CONIAACIOR MAKES
CORRECTIONS - SER NEEDS
SIGNATURE 6 2 2 1 1 1 ' sc

100.0 33.3 33.3 16.2 16.2 RC
3.6 2.9 11.1 4.8 1.1

.160
2.0 CC

3.6 1.2 1.2 0.6 0.6 0.6 MC

22 REOuESFING AUOII1LNAL
DOCUMENTS Id 1 J 1 i 4 3 i SCMA 16.0 16.1 5.6 11.1 22.2 16.1 5.6 MC

10.0 10.1 16.1 4.0 1481 11.1 25.0 25.0 CC
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\-11.4ii';
TABLE 4 . 4

0ISTRIBUTION UF.SECUNO RESPONSES 7 REFERRAL REASONS {INSTITUTION AND OE REFERRALS, CONT.

- RESPONSE RESULTS - TOTAL

MM SIZE
ANO
PRE

vET!S
dENCWs

0
MEOICAL
DENTAL

REFERRAL REASONS

PRIUR MOLT
ENIULL DIS- UN-

RENT CREP KNOWN

IDENT
IFICA
TION NEC

TOTAL 166 3 4 7 4 1 1 10100.0 1.4 1.2 4.2 2.4 0.6 0.6 6.0100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0100.0 1.1 1.4 4.2 2.4 0.6 0.6 6.0
10 ACKNOwLEOGEMENT OF VALID

DOCURENTATIUN
{ND CORRECTIONS NLCESSARV). S

100.0
3.0
3.0

11 ACKNOwLEOGEMENT OF RESPONSE
WITH YAW) UUCUMLNTAIION
ANO WITH ALL CORRECTIONS
MADE 23

1

100.0 4.3
13.9 14.3
13.9 0.6

12 ACKNOWLEDGEMENT OF RLSPONSE
-Pk WITH VALID DOCUMENTATION
-4 ANO SIGNED Sig dUT NUT ALL

CORRECTIONS MADE 13
100.0

7.1
7.8

13 SEND SER TO IOWA StNO
LETTER TO INSTITUTION TO
EXPECT NEW St!

14 ACKNOwLEOGEMtNT OF NUN -USE
OF GRANT

15 ACKNOWLEDGEMENT Uf
UE RESOLUTION

21 CONTRACTOR MAKES
CORRECTIONS SiR NECOS
SIGNATURt

1

100.0
0.6
0.6

SC
RC
CC
NC

SC
RC
CC
NC

SC
NC
CC
MC

SC
RC
CC
MC

SC
RC
CC
MC

6 I

Sc100.0 16.7
RC3.6 33.3
CC3.6 0.6
MC

22 REQUESTING, AUOITIUNAl
DOCUMENT' IV

1 1 1 sc100.0 5.6 i.6 5.6 RC10.8 14.3 46.0 10.0 CC
07/27/78
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4 4.4

OISTRIIIUTION OF SECOND RESPONSES 0/ REFERRAL REASONS IINS11101100 ANO OE REFERRALS)
NCFEMMAL REASONS

ADJUSTED NON- ZERO/ 00E40.. CIT POST MOUSE -
GROSS 14Ati IAAAOLE Lad INC/ ASSETS/ IZEN. MIGN MOLD

:. RESPONSERESULIS - -- TOTAL INCOME PAIO INCOME INCOME SIAM SAYINGS SNIP ENROLL SIZE

10.0 4.3 1.0 0. l.t 2.4 1.11 0. NC

23 REQUESTING CLARIFICATION
AND SPECIAL ACTION 4 3 I \ 1 SC

100.0 TS.0 25.0 25.0 8C
2.4 14.0 25.0 CC
2.4 14 0. 8 MC

a. REQUESTING CLAMIFICAIION
OF INCOME OR ASSETS 8 I 1 5 SC

100.8 1/.1 12.5 14.0 2.5 NC
44 .4 5. 1.1 13.9 CC

4.e .6 8.8 04 3.0 MC

25 MULTIPLE REQUESTS FUN
CLARIFICATION 0 3 I 1 a Sc

Lou., p.5 12., 12.5 25.0 MC
4.0 4.3 5.6 4.0 5. CC
4.0 1.8 8. 0. 1.2 MC

26 REQUESTING SIGNATURE ON 5EN 11 a 4 I sc
100.0 25.0 50.0 12.5 AC
4.0 :a 11.1 0.3 CC
44 1.2 2.4 0. MC

a? CALLUS LETTER 4 3 SC
100.0 75.0 MC
2.4 4.3 CC
2.4 IA MC

al COMPLETELY CUSTOMIZE!?
LETTER 3 a sc

100.0 6.7 ».I
1.0 2.9 14.3 CC
1.0 1.2 0. Mc

41 REQUESTING PROOF OF
CITIZENSHIP

42 REQUESTING CLARIFICATION
or OJESTIONAQLE
DEPENDENCY STATUS

43 REQUESTING CHANGE OF
DEPENDENCY STATUS

44 REQUESTING CHANGE IN P8108
ENROLLMENT STATUS

50 SECOND INSTRUCTION
TO CORRECT RESPONSE ' 29 14 4

100.0 48.3 13.8 13.8
4. 3 3 1 SC

14.0 10.3 10.3 3.4 RC

87/27/78 58 PREPARED OY APPLILO MANAGEMENT SCIENCES
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TABLE 4 . 4

DISTRIBUTION OF SECOND RESPONSES sif REFERRAL REASONS IINST1TuflON AND DREFERRALS) - CONT.

-* RESPONSE RESULTS

23 REQUESTING CLARIFICATION

TOTAL

10.d

MN 512t
AND
PmE

YETIS
dENL
FITS

4640 REFERRAL REASONS b!

PRIOR MOLT
MEDICAL ENROLL- DIS- UN-
DENTAL mENT C4EP KNOWN

0.6 0.6

1DENT
IFICAma NEC

0.6 C

AND SPECIAL ACTION 4 1 SC
100.0 25.0 NC

2.4 14.3 CC
2.4 0.6 MC

24 REOUESTINV CLARIFICATION
OF INCOME OR ASSETS 11 SC

100.0 RC4. CC
4.1 MC

2$ MULTIPLE REQUESTS FUN
CLARIFICATION IS 1 1 1 SC

100.0 12.5 12.5 12.S RC
4.1 00.0 14.3 100.0 CC
4.1 0.4 0.6 0.6 MC

44

26 REQUESTING SIGNATURE ON seR
1 SC44

100.0 12.5 NCUD
4.0 10.0 CC
4.1 0.6 MC

27 CALL-US LETTER 4 1 SC
100.0 25.0 RC

2.4 10.0 CC
2.4 0.6 MC

2$ COMPLETELY CUSTOMIZED
LETTER 3 1 SC

100.0 33.3 RC
1.1 25.0 CC
1.1 0.6 MC

41 REQUESTING PROOF OF
CITIZENSHIP

42 REQUESTING CLARIFICATION
OF QUESTIONAdLE
DEPENDENCY STATUS

43 REQUESTING CHANGE OF
DEPENDENCY STATUS

44 REQUESTING CHANGE IN PRIOR
ENROLLmENI STATUS

50 SECOND INSTRUCTION
TO CORRECT ALSPONst 29 t l 2 1 SC

100.0 6.9 3.4 6.9 3.4 NC

07/27/71
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ABM- A . 4

OISTRINTION Of StCOND wtSeuNbib wV REFERRAL NEAsoNS 114511IUTION AND OE REFERRALST
wifERRAL REASONS 40.11

ADJUSTEU NOW. ZERO/ OtoE0- CII. POST HOUSE
GROSS IAAtS IAAAOLE LOW ENCT ASSETS/ *ZEN HIGH HOLD

*DIAL INCOME PAID INCOME MORE STATUS SAYINGS SHIP ENROLL SIZERESPONSE RESULTS

31 AWARD SUSPENbION FUN
UNACCEPTAKE RESPONSE

33 ACKNOwLEOGEHtNT OF
ACCEPTABLE DOCUMENTATION
AFTER 5uSPENS104

34 ACANOwLEDGEmcNT OF
CORRECTED SER AFTER
SUSPENSION

35 ACKNOwLEOGERENT OF Oc
11E506010N AFTER buSeEPSIuN

36 ACKNOIILEDGEmENT Of NUN -USE
OF GRANT AFTER SUSPENSION

116 SEND SEN TO STUDENT/eARENT

ST COMPLETED CALL FO

SS INCORPLETE CALL To

95 COMMUNICATION YITM
THIRD PARTIES

11.5 20.3 22.2 1960 2il. 163 25.0 14.3 CC
1765 1.4 2.4 2.4 2.4 I.@ I.@ 0.6 MC

15 2 2 4 S I SC
101.0 4040 13.J 13.3 2647 33.3 .7 RC
9.0 Se/ 11.1 9.5 211. 13.9 14.3 CC
940 3. 1.2 1.2 2.4 3.0 0.4 119

OTHER 21 1 3 4 2
100.0 . 33.1 14.3 19.0 9.5 44
12.1 10.1 16.1 19.0 56 1.3
1207 4.2 1.11 2.4 1.2 0.4

NOTE TOTAL COLUMN REPRESENTS CASES ISTWENTSli
CELL ENTRIES ARE DUPLICATED COUNTS.

61/21/76

dtSI WV/ AVAILABLE

2
9.5

10.0
1.2
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TABLE 4.4

OISTHI8UTJON oF SECONO mesruNses IT OfFEORAL REASONS (INSTITUTION ANO OE REFERRALS) CONT.

-- RESPONSE RESULTS TOTAL

MM 511E
ANO
POE

REFEARAL AtASONS

VET'S POW MOLT
dENE- MEDICAL ENHOLL- OM.
FITS DENTAL mcNT C4EP

WENT..
UN- IFICA-

KNOWN TION NEC

17.5 66.7 *0.0 50.0 10.0 CC17.5 1.t 0.i 1.2 0.6 MC
31 ARARO SUSPENSION FUN

UNACCEPTABLE MESPUNSt 15
1 SC100.0 '6.7 6.7 'NC9.0 14.3 10.0 CC9.0 0.6 0.6 MC

33 ACKNOWLEDGEMENT of
ACCEPTABLE DUCUmENTATION
AFTER SUSPENSION

34 ACHNONLEDGEmeNT of
CORRECTED SEN AFTtm
SUSPENSION

-P 35 ACKNOwLEOGEmtN1 OF W.

tri
RESOLUTION AFTER SUSPENSION

36 ACKNOwLt00EmcNT Of NUN -USE
OF GRANT AFTER SustENSION

$6 SEND 5ER TO SSUOENT/tARENT

$7 COMPLETED CALL TO

66 INCOMPLETE CALL TO

95 COMMUNICATION 91To
THIRD PANTIES

-- OTMEN 21 2 1 S SC100.0 9.5 4.8 23.8 RC12.7 28.6 100.0 50.0 CC12.7 1.2 0.6 3.0 MC
NoTEs TOTAL COLUMN HEPNESENTS CASES (STUDENTS))

CELL ENTRIES AHE DUPLICATE° COUNTS.

07/27/7
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In reviewing the relationship of the referral reasons with

second responses, it appears that close to half (42.9%) of the

second responses from students referred for potential discrepancies

in household size resulted in acceptable SER corrections. In addi-

tion, cases referred for discrepancies in non-taxable income and

adjusted gross income also resulted in a proportionately high number

of second responses containing acceptable SER corrections (19.0%

and 17.4% respectively), than did other referral types such.s taxes

paid which were considerably lower (5.6%) than other referral types.

Students who had been referred for discrepancies in zero/low income

proportionately more often submitted unacceptable second responses

resulting in award suspension. Since unacceptable responses were

categorized as those in which the specific instructions for cor-

recting errors or providing documents had not been followed, this

indicates that students with errors in low income may not fully

understand the procedures for correcting SER data or simply may choose

not to make corrections which have been identified by the contractor.

The distribution of third responses presented in Table 4.5

displays an even greater proportion of acceptable responses than

found in the second response cycle, with a substantial increase in

the number of responses which contained acceptable SER corrections.

Specifically, 26.7 percent (16 of 60) of the third responses con-

sisted of acceptable SER corrections, compared to 7.4 percent in

the first response and 13.9 percent in the second response. OVerall,

thirty percent of the responses received in reply to the third re-

quest were completely acceptable by the time of the third response.

The distribution of acceptable responses within each response cycle

is illustrated in the following text table:

Comparison of Response Types in Each
Response Cycle in the 1977-78 Validation Study

Time of Response Acceptable Unacceptable

First Response 13.3 86.7

Second Response 17.5 82.5

Third Response 30.0 70.0

4.52
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These results indicate that students who are given two sets of spe-

cific instructions on making SER corrections and/or providing docu-

ments are more likely to respond correctly than those who receive

only one specific set of instructions. Table 4.5 indicates that,

among referral reasons, cases referred for discrepancies in adjusted

gross income had the highest proportion of third responses containing

acceptable SER corrections (36.4%), in comparison to other common

referrals reasons, i.e., dependency status (30.0%) and non - taxable

income (28.6%).

This may be attributable to the fact that once the tax form has

been obtained, the need for corrections to adjusted gross income are

easily identifiable, whereas other items on the SER require review

of multiple documents before appropriate corrections can be made.

Due to the small cell sizes in this particular table, no other trends

in the distribution of third responses can be ascertained. However,

given the fact that the data represent institution referral cases

which were initiated at all times of the contract year and not within

a given time frame (such as Pre-established Criteria cases), it

should be representative of the overall nature of third responses.

While the average number of letters initiated by the contractor de-

creased, all other transactions increased. One of the factors which

may have caused an increase in both letter and telephone communica-

tions made by students and parents is the fact that all letters sent

to students inform them that failure to comply with the validation

requests will result in suspension of the award. This statement may

then provide an incentive for students to comply.

The mean number of transactions with institutions or a third

party within referral reasons is presented in Table 4.6. Very few

differences are apparent in the average number of transaction types

for specific referrals. One interesting finding, however, is that

institutions who referred cases with errors in dependency status sent

an average of 2.0 letters to the validation office (excluding the

letter notifying the office of the referral), whereas all other

referral areas in which letters were initiated by institutions or

third parties averaged only 1 letter. The discrepancy types which

4.53
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TABLE '4. 5

DISTR1OUTION OF THING RESPONSES V REFERRAL REASONS (INSTITUTION AND OE REFERRALS(

ADJUSTEO
GROSS

NON
TAAES TAAAOLE

Alm NEFEN0A6 REASums

1E00/ OEPEND
LUd ENCV ASSETS/

CIT
'ZEN..

POST
MGM

MOUSE
MOLO

RESPONSE RESULTS --- TOTAL INCOME PAID INCOME INCOME STATUS SAVINGS SHIP ENROLL SIZE

TOTAL 60 22 6 7 10 S 1 2 SC
100.0 36.7 0.3 11.7 6.7 16.7 SO 1.7 3.3 RC
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 CC
100.0 36.7 S. 11.7 64 16.7 0.3 1.7 3.3 MC

10 ACKNOdLEDGENENT OF VALID
DOCUMENTATION .

(NO CONNECTIONS NECESSARY(. 2 SC
100.0 .J

NC
3.3 CC
3.3 NC

11 ACKNOwLEOGEmENT OF NiSPONSE
WITH VALID 0000RENTATION
ANO WITH ALL CONNECTIONS
MADE 16 2 3 1 SC

100.0 S0.0 12.S 16.0 6.3 MC
26.7 36. 20.6 30.0 20.0 Ce
26.7 13.3 3.3 5.0 1.7 NC

12 ACKNOwLEDGEmENT OF RESPONSE
WITH VALID UOCURENTATION
AND SIGNED SIN dUT NOT ALL
CORRECTIONS mA0E d 1 1 2 2 1 1 SC

100.0 12.5 12.0 25:0 25.0 12.5 U.S MC
13.3 4.5 20.0 20.6 so., 10.0 100.0 CC
13.3 1.7 1.1 3.3 3.3 1.7 1.7 NC

13 SENO SEN TO IOWA - SEND
LETTER 10 INSIINTION TO
EXPECT NEW Stl

14 ACANOwLtDGEMtNT OF NUN-USE
OF GRANT

15 ACKNOALEuGEmtNT Of
Of NESOLuTION

21 CONTRACTOR MAKES
CONNECTIONS SEm NEEDS
SIGNATURE a 1 1 Sc

100.0 50.0 50.0 RC
3.3 20.0 10.0 CC
3.3 1./ MC

22 REQUESTING ANIIIONAL
DOCUMENTS

23 REOUiSlfNG LLARIFICATION
ANO SPECIAL Actiov 2 2 1 1 SC

100.0 160.0 bo.o 60.0 NC
3.3 9.1 20.0 20.0 CC

07/27/76 -60- PREPARF9 IV APPLIED MANAGEMENT SCIENCES
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TABLE 4.5

DISTHISUTION. OF THIRD RESPONSES Or REFERRAL REASONS (INSTITUTION AND 0E REFERRALS) ." CONT.
REFERRAL REASONS

-- RESPONSE RESULTS --- TOTAL

NH SIZE
AND
PHE

VET'S
mENc-
FITS

MEDICAL
DENTAL

PRIOR MOLT
ENROLL- OIS-

RENT CR&

WENT.
UN- IFICA-

KNOWN TION NEC

TOTAL 00 a 2 a 2 1 1 7 SC
100.0 3.3 3.3 3.3 3.3 1.7 1.7 11.7 RC
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 CC
100.0 3.3 3.3 3.3 3.3 1.7 1.7 11.7 NC

10 ACKNOWLEDGEMENT OF VALID
OOCUMENTATIUN
(NO CLIANECTIoNS NECESSARY 2 1 1 SC

100.0 60.0 50.0 NC
3.3 50.0 14.3 CC
3.3 1.7 1.7 MC

11 ACKNOWLEDGEMENT of RESPONSE
WITH VALID OuCUMENTATION
AND wITM ALL CORHECTICRO
MADE 16 1 2 SC

100.0 6.3 12.5 RC
.P

to

26.7
26.7

100.0
1.7

26.6
3.3

CC
MC

En 12 ACKNOWLEDGEMENT Of emseuNsE
WITH VALID DuCuMENTATIoN
AND SIGNED SLR dUT NUT ALL
CORRECTIONS MADE 1 SC

100.0 12.6 NC
13.3 50.0 CC

13 SEND SER TO IOWA SEND

13.3 I., MC

LETTER Tu INSTITUTION TO
EXPECT NEw SET

14 ACKNOWLEDGEMENT OF NUN -USE
uF GRANT

15 ACKNOWLEDGEMENT OF
OE RESOLUTION

21 CONTRACTOR MAKES
COI:RECTIoNS - SEH NEEDS
SIGNATURE 2 SC

100.0 RC
3.3 CC
3.3 MC

22 REQUESTING AUOITIoNAL
00CoRtNis

23 REQUESTING CLARIFICATION
ANO SPECIAL ACTION

07/27/70
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3.3

1 SC
80.0 RC
14.3 CC

-220- PREPAREO Or APPLIEO MANAGEMENT SCIENCES

BEST COPY AVAILABLE 253
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VIC)! V6Tf7

TABLE 4.5

OISTRIMUTION 0! !MIND RESPONSES Oil REPERRAL REASONS (INSTITUTION ANO OE REFERRALS)
NECEMMAL MEASUNS

RESPONSE RESULTS

24 REQUESTING CLARIFICATION
Of INCOME ON ASSETS

2$ MULTIPLE REOutSIS FUN
CLARIFICATION

AUJUSTE0 NON. IOW/
ORM TARES 1A4AULE LUd

TOTAL INCOME P410 INCOME INCOME

001ENO- CIT POST MOUSE
ENCY ASSETS/ liEN MIOM NOLO
STATUS SAVINGS SNIP ENROLL SIZE

3.3 3.3 1.7 1.7

1

1004 100.0
1.7 4.5
1.7 1./

a* REQUESTING SIGNATURE ON 6E8 4 1 2

180.1 25.$ 50.0
6.1 4.5 28.6
6.1 1.7 3.3

27 CALL-US LETTER

28 CONPLETLLY CUSTOMIZE*?
LETTER

41 REQUESTING PROOF OF
CITIZiNSHIP

42 REQUESTING CLANIFICATION
Of ouCsi*ONAIILE
OEPENOENC1 STATUS

43 REQUESTING CnANGt OF
OEPENUENCY STATUS

44 HEuUESTING GRANGE IN WINN
ENROLLNENT STATUS

2
100.0

3.3
3.3

SC
NC
CC
14;

1 I SC

25.0 25.0 AC
10.0 $0.0 CC
1.7 1.1 NC

1 SC

$0.0 60.0 AC
10.0 60.0 CC
1.7 1.7 MC

50 SECOND INSTNuCTIoo
TO CORRECT NtiPONA 4 2 1 1 SC

1004 50.0 25.0 25.0 RC
6.1 0.1 14.3 26.0 CC
6.1 3.3 1.7 1.7 MC

31 AWARD SuSPENa104 Fuji
UNACCEOFAULE NESPuNSL, 1 4 J 1 SC

100.0 S1.1 42.9 14.3 RC
II./ 18.2 404 loa CC

*la ca s.a la NC

33 ACANOwLEOGENFNT of
.ACCEPIAULE OuCumoTATION
WEN SUSPENSION

07/21/TA

BEST COPY AVAILABLE

-61- PREPARE*? Sr APOLLO 4AAUENENT SCIENCES
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1 V V i:TABLE 4.5

DI6TRIBUTION OF NINO RESPONSES BY REFERRAL REASON! 1INSTITUTION ANO OE REFERRALS) CONT.
* REFERRAL REASONS ID

MM SIZE VET'S PRIOR MJLT
ANO WENi MEDICAL ENROLL.* ..

IDENT-
ANO 015- 1

RESPONSE RESULTS PHE FITS OENTAL MINT CHIP KNOWN T1ON NEC

3.3 I.?

26 REQUESTING CLARIFICATION
OF INCOME ON ASSLTS..q

25 MULTIPLE REUUESTS FUR

MC

CLARIFICATION I Sc

100.0 NC

1.1 CC

1.1 MC

26 REQUESTING SIGNATURE ON SER To SC

100.0 NC

6.7 CC
6.1 MC

21 CALL -US LETTER 2 SC

100.0 NC

3.3 CC
3.3 MC

En
,4 2 COMPLETELY CUSTOM /EU

LETTER

41 REUUESTINO PHuOF OF
CITIZENSHIP

42 REQUESTING CLARIFICATION
OF OuESTIUNAwLE
OMNI/ENO' STATUS

43 REQUESTING CHANGE Uf
OMNOENCT STATUS

44 REQUESTING CHANGE IN PRIOR
ENROLLMENT STATUS

50 SECOND INSTRUCTIUN
TO CORRECT RESPONSE SC

100.0 RC
6.7 CC
6.1 MC

31 AWARD SUSPENSION FUN
UNACCEPTAeLE RESPUNSt 1 1 1 2 SC

100.0 14.3 14.3 28.6 NC
11.1 b0.0 50.0 100.0 CC
11.1 1.1 1.1 3.3 Pc

33 ACKNOwLEOSEMLNT uF
ACCEPTABLE uUCURENTATION
AFTER SUSPENSION

07/27/70

255

221.

BLS' COY AVAILABLE
PREPARED 87 APPLILO MANAGEMENT SCIENCES
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TABLE 4 .5

OISTMIdoTION OF THINO RESPONSES I/ REFERRAL REASON* IINSTITUTION AND OE REFERRALS,
MifERMAvAttsoNs

AUJUSILO NON- ZENO/ UEPENO. POST HOUSE..
DROSS IAAES fAvAdLE Lam ENCV ASSETS/ IZEN. HIGH HOLD.

TOTAL INCOME PAIO INCOME INCOME STATUS SAVINGS SHIP ENROLL SIZERESPONSE RESULTS --

36 ACKNOwLEOGENENT OF
CONRECTEO SEN *FUN
SUSPENSION

35 ACKNOwLEOGENENT OF Ut
RESOLUTION AFTE4 SUSPENSION

36 ACKNOwLUGEMENT OF NUN -USE
OF GRANT AMR SUSPENSION..

16 SENO SCR TO STUDENTieANENT

17 COMPLETED CALL 10

88 !NCONOLETE CALL 14

96 CUMM0NICATIOR WITH
TRIR0 PANTIES

OMEN 12 3
100.0 26.0
20.0 13.6
204 S.0

NOTE* TOTAL COLUMN NGPRESENTS CASES ISTUDENTS11
CELL ENTRIES ANC DUPLICATE° COUNTS.

2 3
16.7 25.0
20.0 60.0
3.3 5.0

07/27/70 -62- PREPARED OV APPLItO MANAGEMENT SCIENCES

BEST COe_Y_ A1/4,411,ABLE
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it 4

TABLE 4 .5

DISTRIBUTION OF. THIRD RESPONSES SY REFERRAL REASONS {INSTITUTION ANO OE REFERRALS) . CONT.
"' REFERRAL ALASUNS

MM SIZE VET'S PNIUR MULT IDENT
AND SENi MEDICAL ENHOLy. 015- UN- IFICA

TOTAL PHE FITS DENTAL MEW CAEP. KNOWN TION NEC
RESPONSE RESULTS

34 ACKNOWLEDGEMENT OF
CORRECTED SEN AFTER
SUSPENSION

35 ACKNOwLLUGEMENT OF OE
RESOLUTION AFTER SUSPENSION

36 ACKNOwLEOGEMLNI OF NUN-USE
OF GRANT AMR SUSpENSION..

06 SEND SEM TO STUOENT/ANENT

07 COMPLETED CALL TO

VS INCOMPLETE CALL 10,

95 COMMUNICATIUN WITH
THIRD PANTIES

OTHER 12
100.0
20.0
20.0

2
16.7
100.0
3.3

NOTE) TOTAL COLUMN REPRESENTS CASES {STUDENTS)I
CELL ENTRIES ARE DUPLICATED COUNTS.

07/27/70

258 BEST COPY AVAMLE

1 3 SC
0.3 25.0 RC

100.0 42.9 CC
1.7 5.0 MC

PREPARED SY APPLIED MANAGEMENT SCIENCES
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1:A

TABLE 4.6

st.AN NOME* OF INSTIMIDRAI(NER TRANSACTIONS ov REFERRAL REASONS !INSTITUTION AND OE REFERRALS)
REFERRAL, REASONS sea

ADJ01110 NON- ZERO/ 0LIDEN0. CIT POST HOUSE
WSW TAXES fAxABLE LOW ENV/ ASSETS/ MN- HIGH NOLO

....- TRANSACTION TYPE --- TOTAL INc0114 PAID INCOME INCLINE STATUS SAVINGS SNIP ENROLL SIZE

TOTAL 331 144 30 36 60 12 IT 6 9 10 5;
ow

LETTERS INITIATED WV
VALIDATION CoNINAcION 291

I.o
1;1
1.4

3!
1.9

34
1.0

66

1.1
60
1.0

11

1.0
4

1.0
6

1.0 1.0
SC
MM

LETTERS INITIATED IT
INSTITUTION/MIRO PANTY S 1 1 1 1 1 SC

1.4 1.4 l.0 1.9 2.0 1.0 NM

TELEPHONE CALLS INITIATED OT
VALIDATION cuNtRACTOR 2S 4 2 4 7 1 2 SC

1.0 1.0 1.0 1.9 1.0 .1.0 1.0 NM

TELEPHONE CALLS INITIATED BY
INSTITUTION/THIRD PANTY 40 16 5 V 13 6 2 3 SC

1.2 1.1 1.9 1.0 I.! 1.2 1.0 1.0 1.7 NN

NOIE1 CELL 11.110HL GRANO TOTAL' REPRESENTS THE TOTAL NURSER 0,1 CASES (STUDENTS) IN THE TAILEI
OTHER NOW ANU COLUMN TOTALS AS WELLI AS CELL ENTRIES ARE DUPLICATE') COUNTS.

01/27/76

BEST COPY AVAILABLE

.63- PREPARED DT APPLIED MANAGEMENT SCIENCES
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TABLE 4.6

mtAN NUMBER Of INSTIIUTION/OIRtd 1RANsACTIONS dY REFLRRAL REASONS (INSTITUTION AND OE REFERRALS)
40 REFERRAL NtASUNS 0

RH SILL VETS PRIVR MOLT 10tNi
ANO dENt.. MEDICAL ENROLL- OIS UN- IFICA-

--- TRANSACTION TYPE --- TOTAL Pft FITS DENTAL mtNi CREO KNOWN TION NtC

CONT.

TOTAL 331 4 4 12 5 4 1 1 SC
MN

LETTERS INITIATE() dY
VALIDATIUN CONTRACTOR 291 4 6 11 4 3 1 13 SC

1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN

LETTERS INITIATED dY
INSTITUTION/THIRO PARTY 5 1 SC

1.4 2.0 MN

TELEPHONE CALLS INITIATtO dY
VALIOATION CONTRACTOR 25 3 SC

1.0 1.0 MN

TELEPHONE CALLS INITIATED BY
1NSTITUTION/THINO PARTY 49 1 1 1 2 SC

1.2 1.0 1.0 2.0 1.0 MN

NOTE: CELL (1.11.1HE GRANO TOTAL. REPRESENTS THE TOTAL NURSER Or CASES ISTUOENTS1 IN THE TAWLEI
1.1 OTHER ROw AND COLUMN TOTALS AS ILL' AS CELL ENTRItS ARE OUPLICATEO COUNTS.

07/27/TS BEST COPY AVAILABLE PREPARED SY APPLIED MANAGEMENT SCIENCES
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required the greatest number of telephone calls from institutions

or third parties were taxes paid (1.8) and post-high school enroll-

ment (1.7).

Mean Number of Transactions

As stated previously, the average number of all types of trans-

actions required per case was 4.2 transactions. Table 4.7 presents

a separation of transactions taken by the validation contractor and

the students (and/or parents) by each referral reason. The trans-

action counts in this table are based on the total of 925 cases;

however, the figures presented in each cell represent duplicated

counts of transactions. Of all letters sent by the validation con-

tractor, referrals of discrepancies in zero/low income, medical/

dental expenses and taxes paid required the most letters (3.5, 3.5

and 3.0 on the average, respectively), whereas referrals of cases

with suspected discrepancies in veteran's benefits required the fewest

transactions "(an average of 2.1 letters to the student per case).1/

Both referrals of asset discrepancies and medical/dental discrepan-

cies are typically difficult items to validate, in that substantia-

ting documentation supporting these items is often difficult to

obtain. This factor most likely accounts for the amount of trans-

actions taken by the validation contractor in cases referred for

these reasons. In contrast, letters initiated by the students or

parents were most frequently sent from individuals referred for

multiple discrepancies (2.2 per respondent), suspected errors in

reported assets and savings (averaging 2.1 per respondent), and

cases reported for errors in both the household size and number en-

rolled in post-high school (2.1 per respondent).-
2/ .0f particular

interest is the fact that in the 1976-77 institution referral study,

While prior enrollment referrals actually required the fewest
transactions per case (1.3) it was felt that this total figure is
unstable since only 3 cases appear.

?/CasesCases recorded with multiple discrepancies as the referral reason
are those in which more than three discrepancies were referred. In
these instances, two of the discrepancies are recorded separately
and any remaining discrepancies are recorded as multiples.

4.63 263
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TABLE 4.7

MEAN NUMBER Of STUOINI/MARENT TRANSACTIONS WV REtERNAL REASONS (INSTITUTION AND OE REft4MALS1
micE WHAL REASONS Au

TRANSACTION TVOE !OTAL

ADJUSTED
GROSS

INCOME
!AMA
PAID

NON
TAXABLE
INCOME

ZENO/
LOW

INCOME

OEPENO
ENCV

STATUS
ASSETS/
SAVINGS

CIT
IZEN
SNIP

POI H2OSE
NIGH HOLO

ENROLL SIZE
TOTAL 925 331 69 151 11J 200 43 19 a 46 SC

MN
LETTERS INITIATED al
VALIDATION CONTRACIOH 925 331 69 151 11J 200 43 19 21 46 SC2.8 2.1 3.0

. 2.4 3.s 2.9 2.7 2.6 2.9 2.7 NM
LETTERS INITIATE° WV
APPLICANT/PARENT 46/ 186 46 78 St 91 28 O 14 20 SC1.8 I./ 1.1 1.6 1.6 1.8 2.1 1.5 1.9 1.5 NN
TELEPHONE CALLS INITIATE° IV
VALIDATION CONTRACTOM 9 3 1 1 6 1 SC1.8 I./ 2.9 1.0 1.9 1.0 NN
TELEPHONE CALLS INITIATE° BV
APPLICANT/PARENT 252 101 24 43 id 49 14 1 S 9 SC1.9 1.6 1.4 1.0 202 1.9 1.9 1.0 4.2 1.9 RN
NOTES CELL II.1).THE GMANO TOTAL. REPRESENTS THE 101AL NUMBER Of.gA466 (STUDENT*( IN THE TABLET

OTHER ROW ANO COLUMN TOTALS AS HEW 69 cApL ENIRIES ARE DUPLICATED COON'S.

07127/78

BEST COPY AVAILABLE
264

PREPARED OV APPLIED MANAGEMENT SCIENCES
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TABLE 4 . 7

MEAN NUMBER OF STUOENT/PARLNT

. HH SIZEANO--- TRANSACTION TY?E - --TOTAL Prig

TRANSACTIONS dy RErENRAL paEAsuNs IINSTITUTION AND OE REFERRALS)
REFERRAL REASJN$

VET'S PHIUR MULT
WENt- mEOICAL ENROLL- DIS- UN- P1ZTA:
FITS DENTAL mENT CpiE0 KNOWN !ION NEC

- CLINT.

TOTAL 425 13 21 19 .1 10 23 1 47 SC
MN

LETTERS INITIATED NY
VALIDATION CONTRACTOR 925 13 27 19 .1 10 23 1 47 SC

l.8 2.8 2.1 3.5 1.3 2.6 2.9 4.0 2.7 MN

LETTERS INITIATED dy
APPLICANT /PARENT 467 d 5 17 e 6 1 28 SC1.8 2.1 2.0 1.8 1.5 2.2 1.9 5.0 2.0 MN

TELEPHONE CALLS INITIATED Ov
VALIDATION CONTRACTOR 9 1 1 SC

1.8 6.0 1.0 MN

TELEPHONE CALLS INITIATED BY
APPLICANT /PARENT 252 6 10 C 5 4 9 SC

1.9 1.2 2.1 1.0 3.2 1.5 3.0 MN

NOTEI CELL 11.11.THE GRAND TOTAL. REPRESENTS THE TOTAL NUMBER or CASES ISTUDENTSI IN THE TAdLEO
OTHER ROW AMU COLUMN TOTALS AS WELL' AS CELL ENTRIES ARE DUPLICATED COUNTS.

07/27/78 PREPA;40 BY APPLIED MANAGEMENT SCIENt;ES

265
BESI MAILA126-

266
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asset referrals. also exhibited a proportionately higher number of

letters from students than did other referrals (2.0 on the average).

Cases referred with multiple discrepancies are generally expected to

require numerous transactions since the higher numbers of

questionable items require correspondingly greater amounts of docu-

mentation or correction to the SER, and thus more effort on the part

of the individual. Along with this finding, it is not surprising

that of all telephone calls initiated by students/parents, cases

referred for multiple discrepancies exhibited among the highest

number of calls (3.2 calls on the average). One interesting observa-

tion concerning the types.of calls initiated by applicants and

parents is that the greatest number of calls were from individuals

referred for discrepancies in the number of persons enrolled in post-

high school (average of 4.2. calls). This finding indicates that

perhaps students are confused about the definition of "post-high

school" or may not fully understand the requirement that the number

to be reported in this category (according to Basic Grant policy for

1977-78 applications) is the number of persons who planned at the

time the application was filed to attend post-high schools.

PRE-ESTABLISHED CRITERIA STUDY RESULTS

.
The validation procedures implemented both for cases selected

according to the contractor's Pre-established Criteria and ACT's

:.-criteria were identical to those used for institution referral

__cases, in terms of types of contacts (form letters, additional

.i..specialized requests) and the standard number of contacts (at least

three requests for data). However, there was a major difference in

the manner in which Pre-established Criteria cases were initiated.

Unlike institution referral cases, in which payments of the Basic

Grant award were halted during the course of validation by means of

instructing the institution to withhold funds, Pre-established Cri-

teria cases were not subjected to this cessation of payment. In-

stead, at the time of selection from the Basic Grant data base,

an automatic "hold" was placed on the student's file preventing him

or her from making any further transactions at the BEOG processing

office. Since this hold was placed at the time of sample selection,
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it is obvious that it could not prevent applicants from obtaining

their 1977-78 grant, but rather was effective in preventing these

applicants from obtaining a grant for the next academic year and from

correcting their 1977-78 SER before validation had been completed.

This placement of students into "hold status" was implemented both

for institutionally referred cases and for Pre-established Criteria

cases, and was intended to serve as a stimulus for students to comply

with the validation requests and to deter students from making un-

solicited corrections during validation.

The data presented in this section represent transactions taken

on all Pre-established Criteria and ACT criteria cases including

those 263 cases which were still undergoing validation at the time

this report was prepared. All references to the Pre-established

Criteria Study will include cases selected by the validation con-

tractor and by ACT.

It should be noted that the procedural letters utilized in the

1977-78 Pre-established Criteria validation were similar to those

developed midway through the previous validation study. The aim

of these letters was to specify, in as much detail as possible, the

exact definitions of SER items and to allow spaces in the letters

to insert individual financial data to inform study participants of

the exact information which should, by definition, be entered on

Student Eligibility Reports. The effectiveness of these procedures

and the number of contacts with students are the critical issues

which are being studied, and thus the results of the procedures ar'e

given in the tables and discussions which follow.

Frequency of Transactions

Table 4.8 presents the frequency of transactions taken in the

Pre-established Criteria Study by the actual discrepancies uncovered

during the course of validation. All counts of transactions within

each discrepancy type are duplicated, i.e., a transaction taken for

a case with errors in two SER items is counted twice. In total,

51,983 transactions were taken for 9,126 cases resulting in an

average of 5.7 transactions per case, compared to an average of 4.2

4.67

268
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TABLE 4 . 8

FAEugACy OP TRANSACTIONS DIM GTUO/N1/AMENT SY ACTUAL DISCREPANCIES IPREISTASLISMED AND ACT CRITERIA)
ACTUAL UISCWANCIESI

TRANSACTIONS

TOTAL

AUJ
GROSS

INC
112.131

TARES
PAID

116.11
101

DEPEND
STATUS
1021

NON
CITIZEN TAXABLE PORTIONS

ASSETS SHIP INCOME EARNED
1211 1011 100.0V 114.111

10.111

TOTAL 51.903 14.6141 10.791 154 597 6.630 16.947 IV
100.0 27.9 36.4 0.3 1.1 12.6 32.4 RV
100.0 100.0 100.9 110.0 100.6 100.0 100.0 CV
100.0 27.9 36.4 0.3 1.1 12.4 34.4 NV
6.7 6.2 6.1 7.7 6.1 6.7 6.2 NN

INITIAL NEWEST fOli DATA 9.146 2.350 3,084 a 118 900 2.716
.u:

IV

100.0 25.0 33.9 0.2 1.9 10.7 294 NV
17.6 16.2 16.6 13.0 14.9 ISO 16.1' CV
17.6 6.1 5.9 0.4 leg 6.2 NV
1.0 1.0 1.9 1.0 1.0 1.0 1.0 NN

FIRST FOLLOW-UP TO
INITIAL REYUEST S.410 1.002 1.241 0 49 340 1.176 IV

100.0 10.5 22.1 0.1 0.4 6.3 21.7 RV
10.4 6.9 6.5 5.2 3.4 5.2 7.0 CV
10.4 1.9

2.3 O./ 2.3 NV
1.0 1.0 1.9 1.0 1.9 1.0 1.0 MN

SECOND FOLLUDDP TO
INITITAL REDDEST 3.247 330 399 2 9 119 370 IV

100.0 10.2 12.0 0.1 0..1 3.7 11.4 NV
2.3 2.i 1.3 I.i 1.0 2.2 CV

6.2 0.6 0.0 0.2 0.7 NV
1.0 1.0 1.0 1.0 1.9 1.0 1.0 NM

REDDEST /OM ADDITIONAL OATA so. 13 10 0 0 II SV
100.0 21.9 31.S 11.0 24.7 RV
0.1 0.1 0.1 0.1 0.1 CV
0.1 NV
1.0 1.0 1.0 1.0 1.0 NN

REDDEST FOR ADDITIONAL
DATA AFTER CLOSURE 356 111 141 1 1 55 129 IV

100.0 31.2 36.0 0.3 2.9 15.4 36.2 RV
0.7 OA 0.7 0.6 1.4 Oa Oa CV
0.7 0.2 14 0.1 0.2 NV
1.1 1.2 1.1 1.0 1.9 1.1 1.2 MN

FOLLOW -UP TO AN
ADDITIONAL NEOOLST 60 4 4 1 4 S SY

100.0 5.4 S., 1.6 S.9 1.4 NV
0.1 0.i 0.1 CV
0.1 my
1.0 14 1.0 1.0 1.0 1.0 MN

ACKNOWLEDGEMENT OF VALID
DOCUMENTATION
INO CORRECTIONS NECESSANYI 485 1 1 sv

100.0 0.2 0.2 RV

07/27/78 PREPARED SY APPLIED MANAGEMENT SCIENCE*

BEST COPY AVAILABLE... __j J
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TABLE 4.8

FREQUENCY OF1 fRANSACIIONS WITH sTUDENWAREM MY ACTUAL DISCREPANCIES 1PREESTAdLISHEO 4NO ACT CRIUMIA1 CONT.

TOTAL

ACTUAL OISCHEOANCIESI

HUUSE VET'S
POST MOLD dENE
HIGH SITE FITS

UN
USUAL
LAOS

APPL1
CANT

SAVINGS

PRIOR
ENNOLL=

MEN/ OTHER NONE UNKNOWN

CASES
CURRENTLY

UN-
(05.06 1041 4231 419, 4221 4241 426.03 4211 1261 RESOLVEDTRANSACTIONS 011 201 28.301

TOTAL 51.963 6,202 6.544 36 52C 64 1.543 260046 96 2.221 SV100.0 12.1 12.6 0.1 1.0 0.1 3.0 48.2 0.2 4.3 RV100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 CV100.0 12.1 12. 0.1 1.0 0.1 3.0 48.2 0.2 4.3 MVS./ 6.4 6.6 9.0 5.0 7.1 6.2 5.3 6. 6.0 MN

INITIAL REQUEST FOR BATA 9.126 9// 1.012. 4 90 9 241 4015 13 370 SV100.0 10.7 11.1 1.9 0.1 2.7 51.7 0.1 4.1 RV17.6 15.5 15.5 1101 17.2 14.1 16.0 19.6 14.8 16.1 CV11.6 1.9 1.V 0.2 0.5 9.1 00 MVI.: 1.0 1.9. 1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN
FIRST FOLLOW -UP TO
INITIAL REQUEST 6.416 44 404 1 36 4 105 3.659 6 186 SV100.0 6.3 6.4 0.6 0.1 1.9 67.5 0.1 3.4 RV10.4 7.1 6.9 2.8 6.7 6.3 0.6 14.6 6.8 8.4 CV10.4 0.9 0.9 0.1 0.2 7.0 0.4 MV.P.

ch SECOND FOLLOWUP.TO

1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN

40 INITITAL REQUEST 3.247 152 144 0 I 29 2,646 2 100 SI,100.0 4.7 4.1 0.2 0.9 81.6 0.1 3.1 RV6.2 2.4 2.0 I., 1.6 1.9 10.6 2.3 4.5 CV6.2 0.3 0.1 0.1 5.1 0.2 MV1.0 1.0 1.9 1.0 1.0 1.0 1.0 1.0 1.0 MN

REQUEST FON AI/01110NA. DATA 73 4 5 1 19 2 26 SV100.0 5.5 6.8 1.4 26.0 2.7 36.6 RV
0.1 0.1 0.1 0.4 0.1 2.3 1.2 CV0.1

0.1 MV1.0 1.0 1.0 1.0 1.1 1.0 1.0 m
MEUUEST FOR ADDITIONAL
DATA AFTER CLOSURE 356 41 49 1 1 2 25 111 1 SV100.0 13.2 13.8 0.3 2.0 0.6 7.0 46.0 10.3 RVO./ 0.1 0.1 2.6 10.1 3.1 1.6 0.7 1.1 CV0.7 0.1 0.1 0.3 MV1.1 1.1 1.1 1.0 1.9 1.0 1.1 1.1 1.0 MN
FOLLOW -UP TO AN
ADDITIONAL REQUEST 68 3 4

1 3 12 46 SV100.0 4.4 .5.9 1.5 11.6 67.6 MV0.1 0.1 1.6
::I;

2.1 CV0.1
0.1 MV

1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN

ACKNOWLEDGEMENT OF VALID
00CUMENTATION
(NO CORRECTIONS NECESSAHY1 485 1 483 SV100.0 0.2 99.6 RV

07/27/76 .441 PREPARED 6V APPLIED MANAGEMENT SCIENCES

27 0 BEST COPY MAILABLE 271
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TABLE 4.8

FHEUUENCY Ofi THANSACIIONS WITH STUDENT /PARENT SY ACTUAL DISCREPANCIES IPMEESTAILISHEO AND ACT commtoi

TOTAL

ACTUAL 015C.40ANCIES1

AOJ
00055 TAXt$ DEPEND

INC PAID STATUS
C1T12EN

ASSETS SNIP

NON
TAXABLE PORTIONS
INCOME EARNED

112.131 116.11 1021 1211 1011 1011.00 114.151
TRANSACTIONS Id/ 10.111

0.0 CV
0.9 MV
1.0 1.0 1.0 MN

ACKNOWLEDGEMENT OF OLSPON5E
WITH VALID UOCURENIATIUN
AND WITH ALL CONNECTIONS
NAVE alu ).745 2.241 12 14 693 2.043 Ild

10000 SO./ 15.6 0.4 2.a 23.3 60.7. MV54 12.0 12.6 7.0 144 10.6 12.1 CV
5.7 3.4 4.3 0.1 1.3 3.0 MV
14 1.0 1.0 1.0 1.0 1.0 1.0 MN

ACKNOWLEDGEMENT OF NtsOuNSE
WITH VALID DOCUMENTATION
AND SIGNED SEN ouT NUT ALL
CONNECTIONS HAM. . 1,135 570 701 7 10 201 640 IV

100.0 50.2 ro.i 0.6 0.11 24.0 56.4 RV
2.2 3.9 4.2 4.5 1.1 4.3 3.0 CV
2.2 1.1 1.5 0.5 1.2 MV
1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN

SEND SER TO 10wAt SINU
LETTER TO W5111010:4 TV
EXPECT NEW 5E1

ACKNOWLEDGEMENT OF NUN -USE
OF ORAN, 196 1 1 1 SV

100.0 o.s o.s 095 RV
0.4 CV
0.4 MV
1.0 1.0 1.0 1.0 MN

ACKNOWLEDGEMENT Uf
OE NESOLUTIUN 33 10 4 1 3 / 511

100.0 30.3 12.1 3.0 9.1 21.2 RV
0.1 0.1 8.6 CV
0.1 MV
1.0 1.0 1.9 1.0 1.0 1.0 MN

CONNECTIONS IOU LATE FUN
IOWA 11N ONLYI

CONTRACTOR HAKES
CONNECTIONS - 5tH NEt:US
SI4NATuRe 502 203 314 1 .) 09 330 511

100.0 48.6 44.1 0.2 0.0 15.3 56.1 AV
1.1 1.9 2.0 8.6 0.0 1.4 2.0 CV
1.1 0.5 0.1 0.2 0.6 MV
1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN

07/27/7e
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TABLE 4.8

FREOUENCy Of% TRANSACTIONS wITN STUDENT/ARENT dY ACTUAL DISCREPANCIES 1PRE-ESTAdLISME0 AND ACT CRITLWIA1 CONT.

TOTAL

ACTUAL OISCALOANCIESs

MOUSE- VET'S
POST NO60 dENE-
NIGH SILL FITS

UN- APP6I
USUAL CANT
EXOS SAVINGS

PRIOR
ENROLL.,

RENT OTHER NONE UNKNOWN

CASES
CURRENTLY

UN-
105.06 1041 1231 114. 1241 1241 120.03 1211 1461 WLSOLVLO- TRANSACTIONS - 011 191 20.301

0.9 1.9 CV
0.9 0.9 my
1.0 1.0 1.0 MN

ACKNOWLEDGEMENT OF WESPUNSE
WITH VALID DOCUMENTATION
AND WITH ALL CORRECTIONS
MADE 2.974 712 lad 3 14 9 137 4 SV

100.0 24.6 as.* 0.1 2.a 0.3 4.6 0.1 kV
5.7 11.6 11.6 8.3 14.4 14.1 W.9 CV
5.7 1.4 1.6 0.1 0.3 MV
1.0 1.0 1.9 1.0 1.0 1.0 1.0 1.0 MN

ACKNOWLEDGEMENT OF WLSPUNSE
4> WITH VALID DOCUMENTATION
. AND SIGNO SER dUf NUT ALL
"V CORRECTIONS MAUL 1.135 229 236 10 1 $5 75 1 61 SV
1-.1 100.0 20.2 40.8 0.0 0.1 7.5 6.6 0.1 5.4 RN

2.2 3.6 3.6 1.9 1.6 6.5 0.3 1.1 2.7 CV
2.2 0.4 0.5 0.2 0.1 0.1 MV
1.0 1.0 1.9 1.0 1.0 ..0 1.0 1.0 1.1 MN

SEND SER TO 1011A1 SEND
LETTER TO INSTITUTION T4
EXPECT NEW SEI

ACKNOWLEDGEMENT OF NUN -USE
OF GRANT 196

1 195 SV
100.0 0.5 99.5 MV
0.4 0.1 0. CV
0.4 0.4 MV
1.0 1.0 1.0 MN

ACKNOWLEDGEMENT OF
OE RESOLUTION 33 1 i 15 22 Sv

100.0 3.0 15.2 45.5 66.7 WV
0.1 0.1 1.0 0.1 CV
0.1 MV
1.0 1.0 1.9 1.0 1.0 MN

CORRECTIONS TOO LATE FON
IOWA 11A ONLY)

CONTRACTOR MAKES
CORRECTIONS - SLR NE04
SIGNATURE 5112 109 121 a 2 12 114 13 SV

100.0. 18.7 20.d 0.0 0.3 2.1 19.6 2.2 My
1.1 1.1 1.8 1.9 3.1 0.5 0.5 0.6 CV
1.1 0.2 0.2 0.2 my
1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN

07/27/78 -242- PREPARED SY APPLIED MANAGEMENT SCIENCES
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s o n s

TAB LE 4 . 8

FREQUENCY OF TRANSACTIONS MIN Sit/JEW/PARENT NY ACTUAL OISMPANCIES INE-ESTADLISHED AND AC: CAITERIAI

TOTAL

ACTUAL OISCREPARCIESI

AOJ
GROSS fAAtS DEPEND

INC PAID STATUS
GIII/LN

ASSGTS SHIP.

NON..

TAAARLE
INCOME

PORTIONS
EARNED

112.131 11611/ 1021 1211 1011 106.09 114.151
TRANSACTIONS 101 10.111

REQUESTING 0.001110NAL
DOCUMENTS 2..140 540 662 5 Is 226 60 SV

100.0 23.4 lea 0.2 0.0 9.6 MI AV
4.5 3.8 3.a 3.2 3.0 3.5 3.9 CV
4.5 1.1 1.3 0.4 1.3 NV
1.1 1.1 1.1 1.0 1.9 1.0 1.1 NN

REQUESTING CLARIFICATION
AND SPECIAL ACTION 561 153 229 1 1 155 179 SV

100.0 27.3 40.0 0.2 1.2 27.6 31.9 AY
1.1 1.1 1.2 0.6 1.2 2.4 1.1 CV
1.1 0.3 0.4 0.3 0.3 N0
1.0 1.0 1.1 1.0 1.2 1.0 1.0 MN

REQUESTING CLARIFICATION
Of INCOME UR ASSETS 114 I/ 19 1/ 17 29 SV

100.0 14.9 16.1 14.9 14.9 2).4 NV
0.2 0.1 0.1 2.o 0.3 0.2 CV
0.2 0.1 NV
1.0 1.1 1.4 1.1 1.1 1.1 MN

MULTIPLE REQUESTS FUN
CLARIFICATION 2.103 616 916 0 3j 340 759 SV

$00.0 32.1 43.6 0.4 1.6 16.2 36.1 NV
4.0 4.1 4.9 5.2 5.a 5.2 4.5 CV
4.0 1.3 1.8 0.1 0.7 1.5 MV
1.0 1.0 1.9 1.1 1.9 1.0 1.0 MN

REQUESTING SIGNATURE ON SER.,. 294 152 1/2 I e 37 204 SV
100.0 51.1 50.5 00 0.1 U.S 69.4 NV
0.6 1.0 0.9 0.6 0.J 0.6 1.2 CV
0.6 0.3 0.3 0.1 0.4 MV
1.0 1.0 119 1.0 1.0 1.0 1.0 MN

CALL-US LETTER 110 24 J2 4 1 19 37 SV
100.0 21.8 29.1 3.6 0.9 17.3 33.6 NV
0.2 0.2 0.2 2.6 0.2 0.3 0.2 CV
0.2 0.1 0.1 MV
1.0 1.0 1.9 1.0 14 1.1 1.0 MN

COMPLETELY CUSTom1/Eu
LEITER

1
85 21 ll 2 4 14 27 SV

100.0 24.7 31.8 2.4 3.a 1.5 31.8 R0
0.2 0.1 0.1 1.3 0.a 0.2 0.2 CV
0.2 0.1 0.1 NV
1.0 1.0 1.9 1.0 1.0 1.0 1.0 MN

A011140 SUSPENSTOm FON TOTAL
NON-RESPONSE ON NUN -
RESPONSE TO ADDITIONAL

07/27/711 PREPARED AY APPLIED MANAGEMENT SCIENCES

BEST COPY AVAILABLE L_
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TABLE 4.8

FREQUENCY WI TRANSACTIONS WITM STUUENY/PARENT'dY ACTUAL DISCREPANCIES IPREESTABLISME0 ANO ACT CRITERIA) CONT.
ACTUAL OISCREPANCIES1

TOTAL
POST
NIGH

MOUSO
MULO
SUE

VEY'S
WENS-
FITS

UN
USUAL
CAMS

APPLI
CANT

SAVINGS

PRIOR
ENWOLL

MENT OTMER NONE UNKNOWN

CASES
CURRENTLY

UN
TRANSACTIONS

105.06
01)

104) 123) 11W.
20)

122) 1241 125003
28.301

121) 1261 RESOLVED

REQUESTING A00ITIONAL
UOCUMENTS 2.346 241 248 2 2S 62 1.219 5 160 SV

100.0 10.3 10.6 0.1 1.1 2.6 54.5 0.2 6.8 NV
4.5 3.8 3.d 5.6 4.d 4.0 5.1 D.7 7.2 CV
4.7 0.0 0.) 0.1 2.5 0.3 MV
1.1 1.1 1.1 1.0 1.1 1.0 1.0 1.3 1.1 MN

REQUESTING CLARIFICATION
ANO SPECIAL ACTION 561 107 99 II 16 176 46 SV

100.0 19.1 17.6 1.4 2.9 31.4 8.2 NV
1.1 1.7 1.7 1.7 1.0 0.7 2.1 CV
1.1 0.2 0.2 0.3 0.1 MV
1.0 1.0 1.0 1.0 1.1 1.0 1.1 MN

REQUESTING CLARIFICATION
4

V
.

,4

OF INCOME UR ASSETS 114
100.0

9
7.9

20
17.6

e
(.8

2
1.8

4
3.5

53
46.5

11
9.6

SV
NV

w 0.2 0.1 0.3 0.4 3.1 0.3 0.2 0.5 CV
0.2 0.1 MV
1.0 1.1 1.1 1.0 1.0 1.0 1.0 1.t MN

MULTIPLE REOUESIS FUN
CLARIFICATION 2.103 304 314 2 1, 4 77 808 3 157 SV

100.0 14.5 14.Y 0.1 0.7 0.2 3.7 30.4 0.1 1.5 NV
4.0 4. 4.0 5.6 2.V 6.3 5.0 3.2 3.4 7.1 CV
4.0 0.6 0.6 0.1 1.6 0.3 MV
1.0 1.0 1.0 1.0 1.0 1.0 1.1 1.0 1.0 1.1 14R

REUUESTING SIGNATURE UN SER 294 63 61 1 4 7 43 1 10 SV
100.0 21.4 20.7 0.3 1.4 2.4 14.6 0.3 3.4 . NV

0.6 1.0 0.9 2.8 0.8 0.5 0.2 1.1 0.5 CV
0.6 0.1 0.1 0.1 MV
1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN

CALL-US LETTER 110 16 20 1 3 1 4 it 1 28 SV
100.0 14.5 18.2 0.9 2.7 0.9 3.6 28.2

,

0.9 25.5 WV
0.2 0.3 0.3 2.8 0.6 1.6 0.3 0.1 1:1 1.3 CV
0.2 0.1 0.1 MV
1.0 1.0 14 la la 1.0 1.0 1.0 1.0 1.0 MN

COMPLETELY CUM/RI/EU
LETTER 85 13 19 2 2 13 il 7 15 SV

100.0 15.3 22.4 2.4 5.9 15.3 24.7 8.2 17.6 RV
0.2 0.2 0.3 5.6 I.0 0.8 0.1 8.0 0.7- CV
0.2 MV
1.0 1.0 1.0 1.0 1.0 1.0 1.0 100 1.0 MN

AWARE) SUSPENSION FUN TOTAL
NON-RESPONSE OR NUN...
RESPONSE TO AUUITIUNAL

07/27/78
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;:; TA-stio

FNEUUENCY OF TRANSACTIONS WITH STUOENI/OARENT dY At;TUAL OISCREMANCIES
ACTUAL OlsCREPANCIESI

AOJ NON
GROSS TAALS OEOENO CITIZEN TAAMILE

TOTAL INC PAID STATUS ASSETS SNIP INCOME
112,131 116.11 1021 1211 1011 100.09

TRAMsACTIONS 101 10.II/

IPMEISTAOLISREO ANO ACT CAITERIAI

PORTIONS
EARNED
114.15/

REQUEST 3.484 02 101 I a 31 93 SV

100.0 2.4 2.V 0.1 0.9 2.7 RV
6.1 0.6 0.0 0.6 0.11 0.5 0.6 CV
6.7 0.2 0.2 0.1 0.2 NV

1.0 1.0 1.0 .o 1.0 1.0 1.0 NN

AWARO SUSPENSIUN FOR
UNACCEPTA8LE RESpON4 4$9 14 IV 1 14 15 SV

100.0 3.1 3.9 0.2 3.1 3.3 RV

0.9 0.1 0.1 0.2 0.2 0.1 CV
0.9 NV

1 1.0 1.0 I.Q 1.0 1.0 1.0 MN

'CLOSE CASE .. UNAdLE TO
CONTACT STUDENT/PARENT

ACKNOwLEOGtmENT OF
ACCEPTABLE DOCUMENTATION
AFTER SUSPENSION 21 SV

100.0 RV
CV
RV

1.0 MM

AOKNOWLEDGEMENT Of
CORRECTED SER AFTER
SUSPENSION 214 125 164 V 60 144 SV

100.0 58.4 76.6 0.5 4.4 28.0 67.3 NV

0.4 0.9 0.V 0.6 1.2 0.9 0.9 CV
0.4 0.2 0.1 0.1 0.3 MV

1.0 1.0 14 1.0 1.0 1.0 1.0 MN

ACKNOWLEDGEMENT OF ft
RESOLUTIONFTER SUSPENSION

ACKNOWLEDGEMENT OF NUN -USE
OF GRANT AFTER SUSeENSIUM V SV

100.0 MV
CV
NV

1.1 MN

REQUESTING PROOF OF
CITIZENSHIP v...

REQUESTING CLARIFICATION
Of QUESTIONABLE
OEPENOENCY STATUS 20

100.0
1

s.o
0.6

1

0.0
SV
RV

. CV

07/27/70
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TABLE 4.8

FREUUENCN OF

TRANSACTIONS --
.

TRANSACTIONS WITH STUDENT /PARENT dY ACTUAL DISCREPANCIES
ACTUAL DISCREPANCIES/

MUUSt.. VETS UN.. APPLI PRIOR
POST NOLO dENE USUAL CANT ENROLL..

TOTAL WON SUE FITS EKOS SAYINGS 'NEW
105.06 104/ 1231 1191. 122/ 124/

0/1 20)
.

tORE.OTABLISHEO AND ACT CRITERIA)

CASES
CURRENTLY

OTHER NONE UNKNOWN UN..
Ig.o% 1211 126/ RESOL0c0

- cow.

NEUUEST 30484 34 36 4 11 3.362 SV
100.0 0.9 1.0 0.1 0.2 96.5 NV6.7
6.7

0.4
0.1

0.6
0.1

.0.0 0.5 13.4
6.5

CV
MV

1.0 14 1.9 1.0 1.0 1.0 MN

AWARD SUSPENSION FUN
UNACCEPTADLE RESPONSE 459 / 8 1 1 2 430 Sv100.0 1 1.1 0.2 0.4 0.4 93.7 RN

0.9 0.1 0.1 2. 0.4 0.1 1.7 CV0.9 0.8 MV
1.0 1.0 1.0 1.0 1.9 1.0 1.0 MN

CLOSE CASE UNAULE TO
CONTACT STUOENT/pARENT

-P.
ACKNOWLEUGEMENT OF

-4 ACCEPTABLE 00CUNENIATION
Ln AFTER SUSPENSION 21

21 S.V
100.0 10::11 Kv

CV
MV

1.0 1.0 mm

ADANOWLEDOEmENT OF
CORRECTED SER AFTER
SUSPENSION 214 52 62 1 0 1 19 SV100.0 24.3 29.0 0.5 3.7 0.5 8.9 RV0.4 0.8 0.' 2.8 1.5 1.6 1.2 CV0.4 0.1 0.1

MV
1.0 1.0 1.0 1.0 1.0 1.0 1.1 MI

ACKNOWLEDGEMENT OF Ot
RESOLUTION AFTER SUSPENSION

ACKNOWLEDGEMENT OF NUN -USE
OF 6RANt AFTER SUSPENSION 8

8 SV100.0 100.0 AV
CV
AV

1.1
1.1 MN

HEUUESTING PROOF OF
CITIZENSHIP

REUUESTING CLARIFICATION
OF WES/IONA/3LE
DEPENDENCY STATUS 20

12 6 SV100.0 5.0 60.0 30.0 RV
0.3 CV

07/27/78 -244- PREPARE° 8T APPLIED MANAGEMENT SCIENCES

bt.Si C011 AVAILABLE
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t-,:t t
TABLE 4.8

FHERDENCY On TRANSACTIONS WITH STUDENT /PARENT IV ACTUAL OISCREPANCIES IPAE=ESTAiLISHEO AND ACT CRITERIA)
ACTUAL OISCH4PANCIES1

TRANSACTIONS

TOTAL

AOJ
GROSS

INC
112.131

TARES
PALO

116.11
Id,

OEPEND
STATUS
1021

CITIZEN
ASSETS SHIP.

1211 1011

NON
TAXABLE PORTIONS
INCOME (ANNE°
1011.09 114.151
10.111

NV

1.0 lot 1.0 1.0 MN

REUUESTIMO CHANGE OF
DEPENDENCY STATUS 1 4

100.0
1

25.0
0.6

1

25.0
SW
NV
CV
MV

1.0 1.0 1.0 MN

REUDESTING CHANGE IN PHIOR
ENROLLMENT STATUS

SECOND INSTRUCTION
TO CORRECT RESPUNSL 210 66 112 1 4. 44 71 SV

100.0 24.4 30.1 0.4 1.5 16.3 28.5 RV

0.5 0.5 0.4 0.6 0.1 0.7 0.5 CV

0.S 0.1 0.2 0.1 0.1 MV

1.0 1.0 lot 1.0 100 1.0 1.0 RN

TIME EXTENSION 421 141 111 J SS 156 SV

100.0 34.9 41.1 0.1 20.9 31.1 RV

OA 1.0 0.9 0.a 1.3 0.9 CV

0.1 0.3 0.1 0.2 0.3 MV

1.1 101 1.1 1.0 1.1 1.1 MN

RETURN TO SENDER 904 66 111 30 111 SV

100.0 1.3 9.6 3.3 0.6 RV

1.1 0.0 0.) 0.5 0.5 CV

1.1 0.1 0.2 0.1 0.2 MV

1.2 1.2 1.2 1.3 1.2 MN

CLARIFICATION. P111011 TO
RESPONSE. 101 222 299 6 11 117 210 SV

100.0 31.4 42.3 0.8 2.4 16.S 31.2 NV

1.4 ').5 1.6 3.9 2.1 1.8 1.6 CV

1.4 0.4 0.6 0.2 0.5 MV

1.1 1.2 1.2 1.2 1.2 1.2 1.2 MN

CLARIFICATION. NOT
ELSEWHERE CLASSIFIED 10111 699 946 12 41 401 166 SV

100.0 40.1 55.1 0.1 2.4 23.4 44.6 NV

3.3 4.0 5.(1 7.e 6.4 601 4.5 CV

3.3 1.3 1.0 0.1 .0.8 1.5 MV

1.4 1.4 1.4 1.1 1.6 1.5 1.4 NN

CALL IN NESPONSL TO CALL -US
LETTER ON MAC Lt.TTLN 1.110 44 I.) 3 e 43 SO SV

100.0 310 b2.i 2.2 1.4 30.9 36.0 NV

0.3 0.3 0.4 1.9 0.3 0.1 0.3 CV

01/21/111 .431 PREPARED 8/ APPLIED MANAGEMENT SCIENCES
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TABLE 4.8

FEuuENcY OF. TRANSACIIONS WITH bTuuENF/AHENT dy ACTUAL DISCREPANCIES 1PRE+ESTATILISMED ANO ACT CRITERIA) + cow.
ACTUAL DISCREPANCIES1

TOTAL
POST
HIGH

SUUSE+
HOLD
SILE

VET'S
dENE+
FITS

UN-
USJAL
EXS

AOPLI+
CANT

SAVINGS

PRIOR
ENROLL-

RENT OMR NONE UNKNOWN

CASES
CURRENTLY

UN+
10500 1041 123) 1100 122) 124) 125003 121) 126/ RESOLVED

+++ TRANSACTIONS +++ 011 01 20.301

1.0 1.0 1.0 1.0
MV
MN

REQUESTING CHANGE OF
DEPENDENCY STATUS 4 3 SV

100.0 75.0 RV
CV
MV

1.0 1.0 MN

REQUESTING CH..NGE IN PRIOR
ENROLLMENT STATUS

SECONO INSTRUCTION
TO CORRECT RESPONSE 270 30 32 1 12 115 1 45 SV

100.0 11.1 11.9 4.4 42.6 0.4 16.7 NV
0.6 0.5 0.6 1.4 0.1 0.5 1.1 2.0 CV
0.5 0.1 0.1 0.2 0.1 MV
1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 MN

TIME EXTENSION 421 6d bb J 15 161 25 SV
100.0 16.4 16.2 Oa 3.6 38.2 5.9 RV

Ood 1.1 1.0 0.0 1.0 0.6 1.1 CV
0.8 0.1 0.1 0.3 MV
1.1 1.1 1.1 1.0 1.1 1.1 1.1 MN

RETURN TO SENDER 904 26 30 4 5 716 78 SV
100.0 2.9 3.3 0.1 0.6 79.2 8.6 RV

1.7 0.4. 0.6 0.4. 0.3 2.9 3.5 CV
1.7 0.1 0.1 1.4 0.2 MV
1.2 1.2 1.2 100 1.0 1.2 1.3 MN

CLARIFICATION. PRIOR TU
RESPONSE 707 101 109 1 9 27 293 1 22 SW

100.0 15.1 15.4 0.1 103 3.8 41.4 ' 0.1 3.1 RV
1.4 1.7 1.1 2.8 1.1 1.7 1.2 1.1 1.0 CV
1.4 0.2 0.2 0.1 0.6 MV
1.1 1.2 1.2 1.0 1.1. 1.1 1.1 1.0 1.1 MN

CLARIFICATION, NUT
ELSEwHEAE CLASSIFIED 1.717 300 3d4 2 Id 2 71 3b3 t 0 94 SV

100.0 17.5 18.9 0.1 1.0 0.1 4.1 22.3 0.5 5.5 RV
3.3 4.8 5.0 5.6 3.4 3.1 4.6 1.5 9.1 4.2 CV
3.3 0.6 0.6 0.1 0.7 0.2 MV
1.4 1.8 1.6 1.0 1.2 1.0 1.4 1.3 1.6 1.3 MN

CALL IN AESPONSt TU CALL -US
LETTER 04 RAC LETTER 139 21 26 1 1 5 16 dl SV

100.0' 15.1 18.7 0.7 2.2 0.7 3.6 11.5 16.1 RV
0.3 0.3 0.4 2.11 0011 1.6 --0.3 0.1 0.9 CV

07/27170
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TAILS 22/e

TABLE 4 . 8

FMEUUENCy OF TRANSACTIONS WITH STUDENT/PARENT OT ACTUAL DISCREPANCIES IPMEESTAIILISME0
ACTUAL 015CmEANCIESI

AOJ
GROSS

TOTAL INC
112.131

TRANSACTIONS ---

0.3 0.1
1.0 1.0

SEND SER TO STIMENI/tAqNT.... 145 43
100.0 29.1

0.3 0.3
0.3 9.1
WI 1.0

COMPLETED CALL TO
STUDENT /PARENT 21 12

100.0 44.4
0.1 0.1
0.1
1.0 1.1

INCOmPLE1E CALL TO
STUDENT/PAHENT 0 1

100.0 12.5

1.6 1.0

AND ACF CRITERIA)

TAxES
PAld

DEPEND
STATUS

CITIZEN-
ASSETS SHIP,

NON.
'Meek( PORTIONS
INCOME EARNED

116.11 1021 1211 1011 100.00 114.151
101 10.111

0.1 0.1 0.1
1.0 1.0 1.0 1.1 1.0

411 4 20 45
33.1 2.0 13.0. 31.0
0.3 0.1 0.3 0.3
0.1
1.9 1.4 1.1

0.1
1.0

16 7 17
59.3

. 25.9 63.0
0.1 0.1 0.1

1.1 1.0 1.1

3
37.1 31.5

1.1 1.5

5.1164 SO 1.1 2.099 5.363
47.2
J1.1

0.6
32.5

l.a
32.9

I:.:
32.1

42.4
31.0

11.6 0.1 0. 4 4.0 10.3
1.0 2.6 2.2 2.2 2.0

4011 5 24 201 440
52.1 0.3 I.. 13.5 29.5
2.6 3.2 4.0 3.1 g.6
04 0.4 0.0
1.4 10 l.a 1.2 1.3

INCOMING HAIL 12,635 6,592
100.0 36.324.331.6
24.3 0.6
1.0 2.0

INCOMING MAIL AF1Ed CLOSURE 1.494 386
100.0 25.11

2.9 2.1
2.9 0.1
142 1.3

COMMUNICATION WITH
THING PARTIES

NOTE, TOTAL COLUMN MUNESENTS UNOUPLICATED COUNT OF TRANSACTIONS.
CELL ENNIES AHE DUPLICATED COUNTS.

0/121/711
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TABLE 4.8

FMEQUENCY OF TRANSACTIONS WITH sTWENARENY dY ACTUAL 01sCREANCIES
ACTUAL OISCREANCIESs

MOUSE- VETS VI- APPLI NION
POSY NOLO dENE- USJAL CANT ENNULL.

TOTAL MIOM SILL FITS EA.'S sAVINA,S mENT

1PRE.ESTAdLISNEU AND ACT CRITERIA) CUNT.

CASES
CURRENILV

OTHER NONE uNKNOW4 UN
105.06 1041 1231 110. 1221 1241 125.03 1211 1.261 RESOLVEDTRANSACTIONS 071 201 29.301

0.3 0.1
MV,

1.0 1.1 1.0 1.0 1.0 1.0 1.0 1.1 1.1 MN

SEND SER TO STUOENT/pARENT 145 20 21 2 6 68 1 13 Sv
100.0 13.0 14.s 1.4 4.1 46.9 0.7 9.0 RV0.3 0.3 0.3 0.4 0.4 0.3 1.1 0.6 Cv
0.3 0.1 MV
1.1 1.1 1.9 2.0 1.2 1.1 1.0 1.1 MN

COMPLETE) CALL 10
STUDENT/ ?ANENT 27 1 2 1 7 SV100.0 3.7 7.4 3.7 25.9 NV.p 0.1 0.1 Cv. 0.1 MV.4

1.0 1.0 1.9 1.0 1.0 MNto

INCOMPLETE CALL TO
STUDENT/PARENT 0 2 5 Sv

100.0 25.0 62.5 NV
CV
MV

1.6 2.0 1.7 MN
INCOMING MAIL 12.635 2.006 2.09; 11 160 19 443 4.083 31 686 SV

100.0 15.9 16.6 0.1 1.3 0.2 3.0 32.3 0.2 5.4 MV
24.3 31.9 3209 30.6 30.3 29.7 31.3 16.3 35.2 31.0 CV24.3 3.9 4.1 0.3 0.9 7.9 0.1 1.3 MVIA 2.1 2.1 2.6 1.0 2.1 2.0 1.5 2.4 2.0 MN

INCOMING MAIL AFTEA CLOSURE.. 1.494 166 171 2 Cl 4 47 034 4 SV
100.0 11.1 11.4 0.1 1.4 0.3 3.1 55.0 0.3 MV
2.9 2.6 2.6 5.6 4.0 6.3 3.0 3.3 4.5 Cv
2.9 0.3 0.3 0.1 1.6 MV
1.2 1.3 1.3 2.0 1.* 1.3 1.3 1.2 ' 1.3 MN

COMMUNICATION WITH
THIRD PARTIES

NOTE; TOTAL COLUMN REPRESENTS UNOUPLICAW COUNT OF TRANSACTIONS/
CELL ENTRIES ARE DUPLICATED COUNTS.

07/27/70
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transactions per case required for referred cases (as previously

discussed). It should be noted that institution referrals are

opened throughout the academic year and tend to peak at the end of

the year. Therefore, the lower average number of transactions is

probably due to the fact that the majority of referral cases have not

completed the validation process at the time this report was pre-

pared.

Of the total transactions, nearly half (48.2%) were taken on

cases which resulted in no discrepancies in the Student Eligibility

Reports. Cases falling into this category were those in which the

validation revealed that all SER entries were correct as indicated

by the documents received and those in which validation was halted

due to student's non-response or the receipt of an unacceptable

response, and thus discrepancies could not be determined. In re-

viewing all other discrepancy types, proportionately more trans-

actions occurred for cases with discrepancies in taxes paid (36.2%),

portions of earned income (32.4%), and adjusted gross income (27.9%).

The preponderance of transactions for these items can be explained

Eby a procedure implemented to validate income and taxes. SpeCif,

-ically, in instances where study participants could not (or would

-not) provide a copy of the Federal Income Tax Return, income was

:verified by means of reviewing W-2 statements. By reviewing W-2

statements, many errors in the. portions of earned income were sub-

sequently discovered. In order to verify the amount of Federal taxes

' paid, without reviewing the Federal Tax Return, an alternate pro-

cedure was instituted which consisted of the contractor calculating

the amount of taxes paid by using the exemptions and sum of the W-2

statements. Once the contractor calculated the taxes, the applicant

or parent was sent a letter specifying the calculated amount and

requesting that the applicant review the calculation. Also, there

were many instances in which students were contacted and specifically

asked to send a statement verifying the number of exemptions claimed,

so that this calculation could be done. Thus, this letter resulted

in extra transactions. Utilization of this procedure was most likely

a significant factor in resolving cases which may have, in past

4.80
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validations, been closed for an incomplete response. The proportion

of all transactions taken for the other main SER items in question,

i.e., nontaxable income, household size and number in post-high

school, were very similar (12.6%, 12.6% and 12.1%, respectively).

Examination of the frequency of each type of transaction re-

veals that initial requests, and all types of additional requests,

were the most frequent transactions (17.6% and 12.4%, respectively).

This table further indicates that of the 9,126 students who-received

the initial letter, over half (5,418) required a first follow-up

transaction. This pattern was repeated for persons who received the

first follow-up; i.e., nearly sixty percent (3,247 of 5,418) of the

students who received first follow-ups also received a second follow-

up. It is not surprising, then, that of all students who received

both follow-up letters the greatest number of transactions were taken

in the instances where no discrepancies were uncovered (14.6% of the

first follow-up transactions and 10.6% of the second follow-up trans-

actions). Among those cases in which the actual discrepancies were

determined, first follow-up letters were most, frequently sent to

students with discrepancies in post-high school enrollment (7.1%) and

portions of earned income (7.0%). Second follow-ups were sent most

frequently to students with discrepancies also in post-high school

enrollment and adjusted gross income (2.4 %. and 2.3%, respectively).

In order to examine the overall frequency of follow-up letters, a

comparison of the 1977-78 study results with the 1976-77 validation

study results is shown in the following text table:

Comparison of Follow-Up Rates Between the
1976-77 and 1977-78 Validation Studies

1976-77
Percentage of Cases

Requiring First
Follow-Up 53.1

Percentage of Cases
Requiring Second
Follow-Up 58.8

1977-78

59.3

59.9

4.81
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It can be seen that the rate at which both follow-up letters were

mailed increased from the rates in the 1976-77 validation study.

Of particular interest is the finding that cases requiring a first

follow-up letter increased significantly from the percentage of cases

in the 1976-77 study (increase of 6.21). This increase may be due,

in part, to the fact that all follow-up letter mailings are reflected

in the 1977-78 statistics, whereas the data for 1976-77 represent the

percentages of follow-up transactions relative to only those cases

resolved at the time the 1976-77 report was prepared. Another factor

which may have affected the rate of follow-ups is the usage of the

"response worksheet" which was mailed to all applicants along with

the initial letter. Although students were not required to use this

worksheet, it was provided to assist applicants in compiling docu-

ments. This form may have affected the amount of time it took

students and/or parents to organize all the information requested.

A review of the occurrence of discrepancies in relation to the

various transaction types in Table 4.8 reveals only 'slight differences

in the frequency of transactions. Of particular interest, however,

is the finding that a proportionately greater number of transactions

involving letters sent when a response had been received with a

signed and uncorrected (or partially corrected) SER accompanied by

supporting documentation were required for cases with actual dis-

crepancies (1.5#), followed in frequency by cases with discrepancies

in portions earned (1.21), as compared with other common discrepancy

types such as post-high school enrollment (0.4%) and nontaxable in-

come (0.5%). This finding suggests that students who have attempted

to correct SER data and have provided all the documents required

have apparently overlooked or misunderstood the instructions for

verifying taxes paid and portions of earned income. Another in-

teresting finding shown in this table is that telephone calls re-

ceived, after at least one written response had been provided by

students or parents, occurred most often in cases with discrepancies

in taxes paid (1.8%) and portions of earned income (1.5%).

289
4.82
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Distribution of Responses

'To further analyze the .clata received from applicants selected

according to the Pre-established Criteria, a series of tables are

presented displaying the range of response types received as first,

second and third responses. Table 4.9 exhibits the distribution of

first responses by actual discrepancies. Of,the 7,098 transactions

that comprised the first responses, the higher number of responses

came from cases with confirmed taxes paid errors (43.2%). -Other

frequent discrepancy types found in the first responses were those

cases with no confirmed discrepancies (38.9% of transactions) and

portions of earned income (38.0% of transactions). Only 15.5 per-

cent of the total transactions (938 of 7,098) taken after the receipt

of the first response involved completely acceptable responses.1/

The greatest proportion of transactions containing valid SER correc-

tions in the first response were from cases with actual discrepancies

in unusual expenses, adjusted gross income and portions of earned

income (31.8%, 16.9% and 16.4% of transactions, respectively), while

the fewest transactions of this type occurred in cases with dis-

crepancies in applicant's savings (11.1%), and nontaxable income

(12.3%). The presence of considerable numbers of corrections in

unusual expenses in the first response is most likely explained by

the fact that often students will submit unsolicited corrections.

For Pre-established Criteria cases, unsolicited corrections in SER

fields not originally questioned were accepted unless documentation

provided by the student disagreed with the correction. It is inter-

esting to note that among those responses which were incomplete and

required an additional transaction to request additional documents,

the greatest proportion of transactions were taken for those cases

which resulted in no confirmed discrepancies and cases currently

unresolved (41.1% and 37.9% of the transactions, respectively).

Similarly, responses which required multiple requests for clarifica-

tion occurred most frequently in those cases with no confirmed

1/ Completely acceptable responses are those containing acceptable
verifying documentation, valid SER corrections, verification of
non-use of grant and circumstances leading to OE resolution.

4.83
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TABLE 4.9

U1STNIOUTION OF FIRST RESPONSES OV ACTUAL DISCREPANCY IYPE IPREESTAOLISMEO AND ACT CRITERIA)
ACTUAL OISCRLOANCIESI

TOTAL

A0.0

GROSS
INC

fAAES
PALO

MEND
STATUS ASSETS

CIIIIEN
SNIP

NON.
TAAARLE PORTIONS
INCOME EARNED

112.131 116.17 1021 1211 (III 100109 1140151
RESPONSE RESULTS 101 10.111

TOTAL 7.096 2.343 3.064 19 116 974 2.695
100.0 33.0 43.2 0.3 1.2 13.7 31.0
100.0 100.0 100.0 100.0 1004 100.0 100.0
100.0 33.0 43.1 Oa 1.2 13.7 30.0

10 ACHNOALEOGEmENT OF VALID
00CUmENTATIUm
INO CURRECTIUNS NtCESSAAVI. 202 I

100.0 OA
4.0 0.1

li ACKNO.ILEDGEMLNT OF RESPONSE
1.1iM VALID DOCUMENTATION

4.0

AND RITM ALL CORRECTIONS
MADE 656 395 460 le 120 441

100.0 60.2 71.4 1.1 10.3 67.2
9.2 1609 CIJ 14.0 12.3 16.4
9.2 CA 6.6 0.1 1.7 6.2

12 ACKNOwLEUGEmENT OF RESPONSE
WITH vALIO OUCUmENTATION
AND SIGNED SER DUI NUT ALL
CORRECTIONS MADE 661 330 50J 4 0 107 J60

100.0 49.0 16.1 0.6 0.11 16.1 55./
9.3 14.1 16.4 21.1 7.4 11.0 13.7
9.3 4.6 7.1 0.1 0.4 1.5 5.2

13 SENO SEN TO IOWA SENO
LETTER TO INSTITUTION TO
EAPECT NEW SEI I 1

100.0 1004

SC
NC
CC
MC

SC
RC
CC
ilf

SC

21
Mc

SC
RC
CC
NC

SC
NC
CC
MC

14 ACHNOALEUGEmENT Uf NON-USE
OF GRANT y

IS ACKNOdLEOGEmENT Of
OE RESOLUTION y

21 CONTRACTOR MAKES
CORRECTIONS SIR NEEDS
SIGNATURE

152
100.0

2.1
2.1

12
100.0
0.2
0.2

422

2
16.7
0.1

216 200 4

1

0.3
0.1

SO

I

Oa

230

bc
RC
CC
MC

Sc
NC
CC
MC

SC
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TA131,13 4.9

DISTRIdUTION OF FINS! RESPONSES dy ACTUAL DISCREPANCY 11112x 1PREESTA8LISMED AND ACT CRITERIA, CONT.
ACTUAL DISCROANCIES1

TOTAL
00$1
RIDM

"KAL.
MOW
.Silt

VET'S
dENE
FITS

ON- APPLI PRIOR
USJAL CANT ENROLL-
GAPS SAVINGS RENT OTHER NONE UNKNOWN

CASES
CURRENTLY

UN.
105:0 1041 1231 119. 1221 124/ 125.03 1211 1261 NESOLVCO

RESPONSE RESULTS 071 201 28.301

TOTAL 0... 7.092 46 LOOT 4 do 9 242 2.764 12 327 SC
100.0 13.7 14.2 0.1 1.2 0.1 3.4 38.0 0.2 4.6 MC
100.0 100.1 100.0 100.0 100.9 100.0 100.0 100.0 100.0 100.0 CC
100.0 13.7 14.k 0.1 1.2 0.1 3.4 32.2 0.2 4.6 MC

10 ACANOwLEOGEMLNT OF VALID
DOCUMENTATION
1NO CORRECTIONS NECESSARY!. 222 281 SC

100.0 119.6 . RC
4.0 10.2 CC
4.0 4.0 MC

11 ACKNOWLEDGEMENT OF MtSPONSE
WITH VALID OOCUMENTATION
AND WITH ALL CORRCCTIONS
MADE 656 141 144 id 1 32 SC

100.0
9.2

21.5
14.6

22.0
14.3

4.J

31.4
0.2
11.1

4.9
13.2

0.2 RC
CC

to 9.2 2.0 2.0 0.. 0.5 MC

12 ACKNOWLEDGEMENT Of RESPONSE
WITH VALID DOCUMENTATION
ANO SIGNED SER OUT NOT ALL
CORRECTIONS MADE 661 125 110 9 1 43 48 16 SC

100.0 12.9 17.9 1.4 0.2 7.3 RC.
9.3 12.9 11., 10.2 11.1

,6.5
17.0 1.7 4.9 CC

9.3 1.8 1.1 0.1 0.6 0.7 0.2 MC

13 SEND SEM TO IGWA Si.NO

LETTER TO INSTITUTION TO
EXPECT NEW SLI 1 SC

100..0 MC
CC
MC

14 ACKNOwLEOGEMLNT OF NUN -USE
OF GRANT 152 Asa SC

100.0 100.0 MC
2.1 5.5 CC
2.1 2.1 ML

IS ACKNOWLEDGEMENT uf
OE RESOLUTTUN 12 '1 3 10 SC

100.0 0.3 25.0 03.3 MC.
0.2 0.1 1.2 0.4 CC
0.2 0.1 MC

21 CONTRACTOR MAKES
CORRECTIONS SEM NEEDS
SIGNATURE 422 69 87 4 2 9 22 6 SC

07/27/711i0
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Pt:21 PrO4
F7

TABLE 4.9

OISTNIVUTION 11, FINS! RESPONSLS YY ACTUAL DISCREPANCY TYPE 1PNEESTAVLISHEO ANO ACT CNITLNIA1

RESPONSE RESULTS

TOTAL

ACTUAL 011,C4LOANCIESI

AUJ
GROSS TAALS DEPEND

INC PAID STATUS
112.131 116.17 1021

101

CITIZEN
ASSETS SNIP
1211 1611

NON
TAMURA PONTIONS
INCOME EANNEO
101609 114.161
10.111

100.0 51.2 66.4 0.9 14.7 56.6 NC
$.9 9.2 9.1 4.1 6.0 8.9 CC
4.9 3.0 3.9 0.1 0.0 3.4 NC

22 REQUESTING AUOITIPNAL
00CUMENTS 169/4 436 sis 2 I* 174 622 SC

190.0 22.1 26.2 0..1 0.6 8.8 26.4 RC
27.11 18.6 16.9 184 17.4 1160 19.4 CC
27.6 6.1 7.3 0.i 2.5 7.4 MC

23 REQUESTING CLARIFICATION
AND SPECIAL ACTION 354

100.0
96

27.1
140

20.i
4

0.
103

20.1
111
31.4

SC
RC

1.0 A.1 4.6 2.3 10.6 4.1 CC
6.0 1.6 2.0 1.5 1.6 MC

24 REQUESTING CLARIFICATION
OF INCOME OR ASSETS 66 6 9 6 13 Sc

100.0 12.1 13.4 .11A1 9.1 19.7 NC
0.9 0.3 0.3 9.4 0.6 0.5 CC
0.9 0.1 0.1 0.A 0.1 0.2 MC

25 MULTIPLE REQUESTS FOR
CLARIFICATION...61 oo 000 0 1.142 962 716 5 26 273 626 SC

100.0 32.4 44.6 0.3 1.6 IS./ 36.1 RC
24.6 24.0 25.3 26.3 42.6 20.0 23.3 CC
24.5 7.9 10.0 0.1 0.4 3.0 0.0 Nc

26 REQUESTING SIGNATURE ON SER 166 64 92 1 10 115 SC,
100.0 50.6 65.4 0.6 11.4 69.3 NC
2.3 3.6 3.0 1.2 2.0 4.3 CC
2.3, 1.2 1.3 0.3 1.6 Mc

27 C40.1...U5 LEIIEN 41 12 11 4 2 22 SC
100.0 25.5 36.2 0.5 4.3 46.6 NC

0.7 0.5 0.6 21.1 0.2 0.6 CC
0.7 0.2 0.2 0.1 0.3 NC

28 COMPLETELY CUSTOMIZEO
LETTER 39 12 6 1 1 4 10 SC

100.0 30.6 20.* 2.6 2.6 10.3 26.6 AC
0.5 0.5 0.3 5.3 1.2 0.4 0.4 CC
0.5 0.2 0.1 0.1 0.1 Plc

41 REQUESTING PROOF OF
CITIZENSHIP

42 REQUESTING CLARIFICATION
OF OUiSTIONARLE
DEPENDENCY STATUS 16 1 SC

07/27/70
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TABLE 4.9

0151R10U110N OF FIRST RESPONSES 1/Y ACTUAL U1:CMEPANCY FTPE IPREESTAdLISMEO AND ACT CRITERIA/ CUNT.

RESPONSE RESULTS

TOTAL

ACTUAL UISCREPANCIES1

MUSK. YETIS
POST NULO dENE
GM SILL FITSM USAVINGS

1,0.06 (041 1231
$71

UN
USUAL

S

(IV.
del

APPUI
CANT

SAVINGS
1221

PRIOR
ENROLL-

RENT
1241

OTHER
123.03
20001

NONE UNKNOWN
1211 1261

CASES
CURRENTLY

OP.
14.501.40

100.0
5.9

16.4
7.1

40.6
Sob

U.*
444

U.S
22.2

2.1
3.7

19.4
3.0

1.4
1.0

WC
CC5.9 1.0 1.2 0.1 0.1 1.2 0.1 MC

22 REQUESTING AVOITIONAL
00CUMENTS 1.974 103 108 2 id 53 1.1J2 3 124 SC

100.0 9.3 9.* 0.1 0.11 2.1 .01.3 0.2 6.3 MC21.0 10.9 1001 50.0 20.3 21.9 41.1 25.0 37.9 CG

ao NEou(sTiNc cANIFIcArioN

21.0 2.4 2.11 00J 0.1 15.9 1.1 MC

AND SPECIAL ACTION .154 69 5* 4 9 110 11 SC
100.0 19.6 14.1 1.1 2.5 31.1 5.9 MC

*.0 7.1 5010 4.6 3.7 4.0 6.6 CC
5.0 1.0 0.4 0.1 0.1 1.5 0.3 NCA

24 REQUESTING CLARIFICATION
Co OF INCOME OR ASSETS. 66 5 1 1 40 4 SC-.4 100.0 7.6 1.3 1.5 60.6 6.1 NC

0.9 0.5 1.1 11.1 1.5 1.2 CC0.9 0.1 0.6 0.1 MC

25 MULTIPLE REQUESTS FUR
CLARIFICATION 1.742 244 1,11 2 12 4 63 612 2 107 SC100.0 14.0 14.8 0.1 0.1 0.2 3.6 38.6 0.1 6.1 RC24.5 25.2 25.6 50.0 13.6 44.4 26.0 24.4 16.7 32.7 CC24.5 3.4 3.4 0.2 0.1 0.9 9.5 1.5 MC

26 REQUESTING SIGNATURE ON SER 166 34 32 V 5 J1 1 1 SC
100.0 20.5 19.3 2.4 3.0 Id./ 0.6 0.6 RC2.3 3.5 3.2 4.a 2.1 1.1 0.3 0.3 CC2.3 0.5 0.5 0.1 0.1 0.4 MC

27 CALL -US LETTER 41 9 11 4 2 17 $ SC
100.0 19.1 43.4 4.J 4.3 36.2 17.0 MC

0.7 0.9 1.1 2.J 0.0 0.6 2.4 CC

as COMPLETELY CUSTOMIZEO

0.7 0.1 0.4 0.2 0.1 MC

LETTER 39 3 4 0 13 4 I SC
100.0 7.1 17.3 5.1 20.5 33.3 10.3 20.5 RC0.5 0.3 1141 2.3 3.3 0,5 q3.3 2.4 CC
0.5 0.1 0.1 0.2 0.1 0.1 MC

41 REQUESTING PROOF OF
CITIZENS/11P

42 REQUESTING CLARIFICATION
OF QUESTIONABLE
DEPENDENCY STATUS 16 10 SC.

07/27/71
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TAB LE 4 .4

or 'lost RESPONSES BY ACTUAL DISCREPANCY UP& IPME.ESTAILISME0 AND AC1 CRITERIA)

NON..
C1111441 fAAAOLE POMTIONS

ASSdIS SKIP INCOME EARNED
1211 (011 10009 114.151

10.111
RESPONSE RESULTS

TOTAL

ACTUAL DISCREPANCIES,

GROSS 1AALS DEPEND
INC PATO STATUS

112.131 116.11 1021
101

105.0 6.3 6.3
0.2 5.3
0.2

43 REQUESTING CHANGE OF
DEPENDENCY STATUS 3

100.0

44 REQUESTING CHANGE IN PRIOR
ENROLLMENT S1A1jS

SO SECOND INSTNUCTION
TO CORRECT ALSPONUE

31 AWARD SUSPENSION FOR
UNACCEP1AbLE MESPUNSt a

100.1

33 ACKNOwLLOGEMiNT OF
ACCEP1AUCE 00CUNENTATION
AFTER SUSPENSION

34 ACKNOwLEOGEMLW OF
CORRECTED Sc.( AF1LN
SUSPENSION

3S ACKNORCEOGEMENT OF OE
RESOLUTION AFTEW SUSPENSION

36 ACKNOwLEOGEMtNf UF NUN -USE
OF GRANT AFTEN SUSPENSION

06 SENO SEN 10 bfUJENPMAMENT

07 COMPLETED CALL 10

00 INCOMOLLTE CALL 10.1

95 COMMUNICAllUN WIN
VOMO PANTIES

OTHER 503 190 2S0 2
100.0 37.4 49.7 0.4

7.1 0.1 1.2 10.5
7.1 2.7 3.$

07121/70

BEST.copy..AVAILABLE___,

6.3
0.1 2!

NC

.J Sc
NC
CC
NC

S

CC
oc

V 105 225 SC
1.0 40.9 44.7 NC

10. 10:11 0.3 CC
0.1 1.5 3.2 MC
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TABLE 4 . 9

DIbTIIOUTION OF FIRST RESPONSES IlY ACTUAL DISCREPANCY TYPO (PNESSTASLISNE0 AND ACT CRITERIA) CUNT.
ACTUAL 01§CREPANCIESI

TOTAL
POST
NIGH

NUUSE
NOLO
51IE

VET'S
@ENE
FITS

UN APP61 palm.
USUAL CANT ErmOLL
EAMS SAVINGS RENT OTHER NONE UNKNOWN

CUI=1-1
UN.

105.06 1041 1231 MI 1221 1241 126.03 1211 1261 RESOLVED
RESPONSE RESULTS OH do; 20.301

100.0 6.3 62.5 26.0 RC
0.2 0.1 0.4 1.2 CC
0.2 0.1 0.1 MC

. -

43 REQUESTING CHANGE OF
SEPENOENCY STATUS 3 3 SC

100.0 100.0 RC
0.1 CC

MC

44 REQUESTING CHANGE IN PRION
ENROLLMENT STATUS

SO SECOND INSMUCTION

oo

TO CORRECT RESPONSE

31 AWARO SUSPENSION fOR

UD UNACCEP1AdLE RESONNSE 2
110.1

2

100.0
SC
RC

0.1 CC
fq;

33 ACKNOWLEDGEMENT OF
ACCEPTAULE OUCUMEHTAIION
AFTER SUSPENSION

34 ACKNOWLEDGEMENT Of
CORRECTED SIN MIEN
SUSPENSION

35 ACKNOwLEOGEMENT U OG
RESOLUTION ATER SUSPENSION

36 ACKNOWLEDGEMENT OF NUN -USE
OF GRANT AFTER 6USMENSION

06 SENO SEN TO STUdENI/MARENt

67 COMPLETE° CALL FU

44 INCOMPLETE CALL TO

VS COMMUNICATION MITM
THIRO PARTIES e

" OTHER 503 12 46 6 15 150 2 20 SC
100.0 14.3 19.1 0.4 3.0 29.0 0.6 6.6. RC

7.1 9.5 9.6 6.6 6.2 6.6 16.7 0.6 CC
7.1 1.3 1.4 0.1 0.2 2.1 0.4 MC

07/27/70
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discrepancies, cases currently unresolved and asset discrepancies

(41.4.%, 37.9% and 32.6% of transactions in the first response,

respectively).1/

A comparison of the first responses received in the 1976-77 and

1977-78 validation studies is shown in the following text table:

Comparison of Distribution of First Responses
Between 1976-77 and 1977-78 Validation Studies..

1976 -77 197%7-'78
Response Type

Total 100.0 100.0

Acceptable
Documentation 18.3 4.0

Acceptable SER
Corrections 12.4 9.2

Other Closures * 2.3

Unacceptable
Documentation 23.3 57.3

Unacceptable
SER Correction 20.3 18.4'

`Other 25.6 8.5

*Other closures were not specified in the 1976-77 validation
studies.

::.4k review of this table reveals considerably lower rates of acceptable

..responses. in the 1977-78 validation. This trend was also evident in

the first responses received in the Institution Referral Study. This

may be partially attributed to the procedural changes in the letters,

i.e., the worksheet as well as the more stringent requirements for

documentation.

Table 4.10 presents the distribution of second responses from

Pre-established Criteria study participants by actual discrepancies.

1'MultipleMultiple requests consist of any combination of a request in-
cluding making SER corrections, request for student to provide
documentation or request for clarification of documents already
provided.

4.91
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TABLE 4.10

DI§INIBUTIO4 OF MONO RESPONSES RV ACTUAL OISCREPANCY TYPE IPRE.4STAOLISHED AND ACT CNITERIA1
ACTUAL DISCH1OANCIES1

RESPONSE RESULTS

TOTAL

AOJ
GROSS

INC
112.13/

TAAES
PAW

116.1/
III

DEPEND
STATUS
1021

CITIZEN
ASSETS SNIT!.

1211 1011

NON.
TAAAOLE PORTIONS
INCOME EARNED
108.09 114151
10.11/

TOTAL 2.01 1.003 2.1160 16 61 TIS 1.951 SC
100.0 40.9 61.2 0.4 1.1 19.0 49.0
100.0 100.0 150.0 100.0 100.0 100.0 100.0

le ACKNOWLEDGEHLNT Of VALID

MA 40.0 53.2 0.4 101 194 40.0 'Sc"

DOCUMENTATION
(NO CUHNECIIUNS NLcESSARV1. 110

SC100.0 0.0
MC,4.4
CC4.4
Mc

11 ACONOwLEOGEMLNT OF HLSPONSE
WITH VALID 'NCO:WI/MON
AND WITH ALL COAHLCI1ONS
MADE 1.626 009 1.113 2 3*

1:;!:
S1004 58.3 /6.9 Oa 2.3 N39.4 56.2 *6.9 13.3. 52.2 44.1 55.8 CC:39.4 23.0 30.3 0.1 8.9 1.4 26.0 MC

12 ACKNOwLEDGEMLNI OF HLSPONSE
VW VALID OVCOHLNIATION
ANO SIGNED SEM RUT NUT ALL
CORRECTIONS MADE 333 1/3 224 4 119 196 SC100.0 52.0 07.3 1.2 35.7 58.9 NC1.6 10.V 10.9 6.0 16.2 104 CC9.6 4.5 S.8 0.1 3.1 5.1 MC

13 SEND SEN TO 1010A - SLNO
LETTER TO INSTITUTION TO
EAPECT NEW StI 7 4 0 6 SC100.0 5/.1 15.1

NC0.2 0.3 '0.1 0.3 CCOa 0.1 0.2 0.2
'Sc

14 ACKNOwLEDGEHOT OF NUN -USE
OF GRANT 35

1 SC100.0 2.0 2.9 2.0 RC1.9 0.1
0.1 CC0.9

MC
IS ACKNOoLEDGEHENT OF

OE RESOLUTIUN IS 6 J 1
1 4 SC100.0 40.0 20.0 0.1 6.7 26.1 MC0.4 006 0.1 6.7 0.1 0.2 CC0.4 0.2 0.1 0.1

21 CONINACION MAKES
CORRECTIONS - Sim NttDS
5IGNA1URE 123 41 12 1 24 62 SC

07/2T/TO

LBEST ~COPY
AVAILABLE 71:

3-91-
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E 4.1.0

DISTRIBUTION Of SECOND Mt:SPUMES MT ACTUAL DISCREPANCY Wt. IPOEESTAWLISHED AND ACT MURIA/ CONT.
ACTUAL DISCREOANCIESI

HUUSE VET'S
POST MILD MENE

UN. APP61 PRIOR
USUAL CANE ENROLL

CASES
CURRENTLY

TOTAL HIGH 511E /ITS EAOS,SAVIHOS RENT OTHER NONE UNKNOWN UN.
105006 1041 1231 11M. 1221 1241 125.03 1211 1261 RESOLVED

RESPONSE RESULTS oto too 20.301

TOTAL 3.011 688 724 4 SO 0 154 904 7 119 SC
100.0 17.8 18.7 0.1 1.3 0.2 4.1 2S.4 0.2 4.6 NC
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 CC
100.0 17.8 I8.1 0.1 1.3 0.2 4.1 2S.4 0.2 4.6 MC

10 ACKNOOLEUGEMENT OF VALID
DOCUMENTATION
(NO CORRECTIONS NECESSARY/. 170 1 169 SC

100.0 0.6 99.4 RC
4.4 0.1 17.2 CC
4.4 4.4 MC

1 ACKNOWLEDGEMENT Of RESPONSE
WITH VALID DOCUMENTATION
AND WITH ALL CORNtCTTONS
MADE 1.526 356 314 31 6 2 SC

100.0 23.3 44.6 . 2.0 0.4 0.1 RC
39.4 51.1 S14 62.9 15.0 4:1 0.2 CCUD 39.4 9.2 9.7 0.0 0.2 1.7 0.1 MC(A4

12 ACKNOWLEOGEMENJ OF RESPONSE
WITH VALID DOCUMENTATION
ANO 5IGNE0 ScR dUT NUJ ALL
CORRECTIONS MADE 333 76 89 I 29 21 16 SC

100.0 22.0 24.0 0.3 8.7 6.3 4.8 RC
8.6 11.0 11. 4 2.0 18.4 2.1 0.9 CC
8.6 2.0 2. 0.7 0.5 0.4 MC

13 SENO 50 TO IOWA 500
LETTER TO INSTITUTION TO
EXPECT NEN SET 7 1 1 SC

100.0 14.3 14.3 MC
0.2 0.1 0.1 CC
0.2 MC

14 ACKNONLEOGEMLNT OF NUN-USE
OF.GRANT 35

I 34 SC
100.0 2.9 97.1 RC

0.9 0.6 3.5 CC
0.9 0.9 MC

15 ACKNOWLEDGEMENT OF %

OE RESOLUTION IS I 2 o I SC
100.0 6.7 13.3 53.3 53.3 RC'
0.4 0.1 0.3 5.1 0.8 CC
0.4 0.1 0.2 0.2 MC

21 CONTRACTOR RAKES
CORRECTIONS 50 NEEDS
SIGNATURE 123 26 26 1 26 S SC

07/27/70
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TABLE 4.10

OISTMIBUTION OF SECUNO RESPONSES NY ACTUAL OISCREPANCY TYPE 11001E.ESTAOLISMED AND ACT CRITERIA)
ACTUAL OISCREPANCIES1

TOTAL

AOJ
1100S5

INC
TAXES
PALO

DEPEN0
STATUS

CITIZEN.
ASSETS SNIP.

NON*
IA/LAKE PORTIONS
INCOME EARNED

112'13) 116.17 1021 1211 1011 100.09 114015)
RESPONSE RE5UL1S 101 10.111

100.0 30.2 SO.) 0. 19.5 50.4
3.2 3.0 3.5 6.7 3.3 3.3 CC
3.2 1.2 1.9 0.6 1.6 MC

22 REQUESTING AUDIFIONAL
DOCUMENTS 101 91 119 2 4 41 115 SC

100.11 30.2 31.2 0.7 1.9 12.6 30.2 NC
7.1 5.7 1.1 13.3 4.* 5.6 6.2 CC
7.0 2.4 3.0 0.1 0.) 1.1 3.0

23. REQUESTING CLARIfICATION
AND SPECIAL ACTION 154 44 11 1 a 41 50 SC

100.0 20.6 4601 0.6 3.4 26.6 32.5 AC
4.0 2.0 3.4 687 7.* 6.6 2.7 CC
4.1 1.1 1.0 0.1 1.1 1.3 MC

24 REQUESTING CLARIFICATION
OF INCOME OR ASSETS 36 0 6 4 9 II SC

100.0 22.2 160 160 25.0 30.6 RC
0.9 0.5 0.3 9.9 1.2 0.6 CC
0.9 0.2 0.2 0.4 0.2 0.3 Mc

AS MULTIPLE REQUESTS FUN
CLARIFICATION 291 92 115 3 4 51 105 SC

100.0 31.6 19.5 1.0 1.4 17.5 36.1 NC
7.5 5.0 S.6 20.0 6.9 6.9 60 CC
7.5 2.4 34 0.1 0.1 1.3 2.7 NC

26 REQUESTING SIGNATYRE ON SER 91 40 a9 1 1 17 60 SC
1004 52.1 63.4 1.1 1.1 10.3 71.0 MC

2.4 3.1 2.0 6.7 1.5 2.3 3.6 CC
4.4 1.3 1.5 0.4 1.7 MC

27 CALL -US LETTER 4* 9 la i 13 13 SC
100.0 20.0 46.7 2.4 20.9 20.9 RC

1.2 0.6 0.6 1.) LA 0.7 CC
1.2 0.2 0.4 0.3 0.3 NC

COMPLETELY CUSTOM1ZE1
LETTER 14 4 4 2 0 SC

100.0 20.6 46.6 14.3 51.1 MC
0.4 0.3 0.4 0.3 0.4 CC
0.4 0.1 0.1 0.1 0.2 MC

41.11EQUESTING PROOF OF
CITIZENSHIP

42 REQUESTING CLARIFICATION
OF QUEST1UNAHLE
DEPENDENCY SIATUS 1111114.0 OOOOO 2 SC

07/27/71/

-"BEST COPY AVAILABLE6-304
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TABLE 4.10

OISTRIOUTION OF SECOND RESPONSES WY ACTUAL DLiCREMANCY 1Y.t IPREESIAOLISHED AND ACT CMITERIA1 CONT.

TOTAL

ACTUAL OISCHCPANCIES1

HOUSE. VET'S
POST NOLO WENS-
MIGH SIZE FITS

IN- APP6I PNIOR
USUAL CANT ENROLL-
EAOS SAYINGS WENT OTHER NONE UNKNOWN

CASES
COW/CHILI

UN-
105.06 1041 1231 119, 124 1241 125.03 1211 1261 NISOLVCO

RESPONSE RESULTS 011 201 211.301

100.0 21.1 20.1 0.0 21.1 4.1 NC

3.2 3.0 3.5 0.6 2.6 2.0 CC

3.2 0.1 0.6 0.7 0.1 MC

22 REQUESTING 4001119NA/.
DOCUMENTS JOI 43 41 lb 0 123 2 26 SC

100.0 14.3 1S.i 2.0 2.7 40.9 0.7 8.6 NC

7.8 6.3 6.6 14.0 5.1 12.5 20.6 14.5 CC

1.0 1.1 1.2 0.2 0.2 3.2 0.1 0.7 MC

23 REQUESTING CLARIFICATION
AND SPECIAL, ACTION 154 26 id 4 6 41 15 SC

100.0 16.9 18.2 2.0 3.9 30.5 0.1 RC

4.0 3.0 3.9 0.0 3.8 4.8 0.4 CC
4.0 0.7 0.1 0.1 0.2 1.2 0.4 MC

24 REQUESTING CLARIFICATION

41+
OF INCOME ON ASSETS 36

100.0
6

160
10

27.i 2.0
3

0o3
9

25.0
6

16.7

SC
NC

1.0
0.9 0.0 1.4 2.0 1.9 0.9 3.4. CC

cn 0.9 0.2 0.3 0.1 0.2 0.2 MC

25 MULTIPLE REQUESTS FOR
CLARIFICATION 201 SI 45 3 10 117 1 31 SC

100.0 11.5 15.5 1.0 3.4 40.2 0.3 10.7 NC

1.5 1.4 6.2 6.0 6.3 11.9 14.3 17.3 CC

765 1.3 1.2 0.$ 0.3 3.0 0.$ MC

26 REQUESTING SIGNATURE ON SER 93 16 10 1 2 10 4 Sc

100.0 17.2 111.4 1.1 2.2 10.0 4.3 NC

2.4 2.3 2.5 25.0 1.3 1.0 2.2 CC

2.4 . 0.6 0.3 0.1 0.3 0.1 MC

27 CALLUS LETTER AS 5 9 1 1 1 1 12 10 SC

100.0 11.1 20.0 2.2 2.2 2.2 2.2 26.7 22.2 RC

1.2 Oil la 25.0 2.0 12.5 0.6 1.2 5.6 CC

1.2 0.1 0.2 0.3 0.3 MC

28 COMPLETELY CUSTOMILEU
LETTER 14 4 3 1 3 3 . 2 2 SC

100.0 20.6 21.4 7.1 21.4 21.4 14.3 14.3 NC

0.4 0.6 6.4 25.0 1.0 0.3 28.6% 1.1 CC

0.4 0.1 0.1 0.1 0.1 0.1 0.1 MC

41 REQUESTING PNOOF 9F
CITIZENSHIP

42 REQUESTING CLARIFICATION
OF QUESTIONABLE
DEPENDENCY STATUS 2 I SC

07/27/7$
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TABLE 4..10

OISIHISUTION OF SECONO RESPONSES 0/ ACTUAL OISCREPANCY TYPE IPEESTAIILISMED AND AC/ CMIICRIA1
ACTUAL OISCOCPANCIES1

TOTAL

ALL1

GOSS
INC

112.131

IAAtS
PAID

116.17

MEND
STATUS
1021

CITIZEN
ASSETS SNIP
1211 1011

NON.
TAXABLE PORTIONS
INCLINE EARNED
100,09 114,161

RESPUNSE RESULTS IVO 10.111

100.0 NC
0.1 CC
0.1 Ng

43 REUUESIING CHANGE OF
DEPENDENCY SWANS 1 1 1 6;

100.0 100.0 100.8 NC
6.7 0.1 CC

11;

44 REQUESTING CHANGE IN PRIOR
ENROLLMENT SIAN*

SO SECOND INSTRUCTION
TO CORRECT HLSPONSE 225

109.0
56

24.9
61

ala
1

0.4
4

1.0
34

16.0
7

29.0
SC
MC

6.0 3.5 3.3 6.7 .8 4.9 3. CC
5.11 1.4 1.1. 0.1 0.9 1.7 MC

31 AWARD SUSPENSION FOR
UNACCtPIAbLE NESPUNSt 165 0 5 SC

100.0 2.3 3.0 10 2.3 SC
6.0 6.4 0.4 0.7 0.3 CC
0.0 0.2 0.2 0.1 0.2 Mc

33 ACKNOALEOGENtNT Of
ACCEPTARLE DOCUMENTATION
AFTER SUSPENSION

34 ACKNOALEOGENENT uf
CORRECILO SLR AFILR
SUSPENSION

35 ACKNOALEOGEHENT OF Ot
RESOLUTION AFTER SUSPENSION

34 ACKNOALEOGEHLNT OF NUNUSE
OF GRANT OHM SUbyEkSION

66 SENO SEN TO blUOLNWARENI

Si COMPLETED CALL TO

66 INCOHOLEIE CALL IU

95 CUMMUNICAIIUN
MIRO PANIIEs

87/27/70

BEST COPY-AVAILABLE
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TABLE 4.10

OldltlidUTION OF SECOND RESPONSES d7 ACTUAL UISCREANCV 171 IOREESTAdLISREO ANO ACT CRIIERIAI CONY.

RESPONSE RESULTS

MAL

ACTUAL OISCNAPACIESI

NOUSE.. VET'S
POST HULO IIENE
MOM Slit' FITS

105.06 1041 1231
OH

)N-
USUAL
ER S
110
All

APPIA PRIOR
CANT ENROLL..

SAVINOS RENT
MI 1641

OTHER
126.03
28.301

NONE UNKNOWN
1211 1261

CASES
CURRENFLV

UN-
RESOLVE°

100.0 50.0 50.0 NC
0.1 0.1 0.6 C;
0.1 MC

43 REQUESTING CHANGE OF
DEPENDENCY SIATOS SC

100.0 RC
CC
01;

44 REQUESTING CHANGE IN PRIOR
ENROLLMENT STATUS

50 SECOND INSTRUCTION
TO CO4RECT RESPONSE 225

100.0
23

10.2
26

11.6
1

0.4
10

4.4
94

41.0
1

0.4
41

10.2
SC
NC

to
,4

S.
5.8

3.3
0.6

3.6
0.7

12.6 6.3
0.3

9.6
2.4

14.3 22.
1.1

CC
MC

31 AWARD SUSPENSION FUN
UNACCEPTABLE MESPONSt 26S S 4 1 1 1 251 SC

100.0 1. 1.5 0.4 0.4 0.4 114.7 RC
6.6 0.7 0.6 26.0 2.Q 0.6 254 CC
tad dal 0.1 4.5 NC

33 ACKNO0LEOGEMENT OF
ACCEPIAdLE OVCUMENTATION
AFTER SUSPENSION

34 ACKNOwLEOGEMENT OF
CORRECTE0 SEM 0701
SUSPENSION

35 ACKNOALEOGEMENT OF Ut
RESOLUTION AFTER SUSPENSION

36 ACKNOALEOGEMENT OF NON -USE
OF GRANT AFTEN'SUSMENSION

86 SENO SEM TO STUDENT /PARENT

7 COMPLETED CALL f0

Se INCOMPLETE CALL TO

95 COMMUNICATION WITH
TH1R0 PARTIES

07/27/7
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Ctf- VA.ViniBif
TABU? 4.10

OISIIIOUTION OF WOW RESPONSES MI ACTUML DISCREPANCY TYPE IPREESTAOLISMEO AND ACT CNITERIA1
ACTUAL OISCROANCIES1

TOTAL

AOJ
GROSS

INC
TAXIS
PAID

MEND
STATUS

CITIEEN
WETS SNIP

NON.
TAXABLE
INCOME

.

PORTIONS
CAMEO

112.121 11601/ 10E1 1211 1011 10049 114015/
RESPONSE RESULTS 101 10.111

OTHER 23S 104 Id. 2 4 51 112 SC
100.0 44.3 61.1 0.9 1.1 2I.7 410 MC

6.1 6.6 5.11 13.3 4.9 6.9 6.0 06.1 3.3 3.1 0.1 0.1 1.3 2.9 NC

NOTE1 TOTAL COLUMN REPIESENTS CASES ISTUDENT011
CELL ENTRIES ARE DUPLICATED COUNTS.

07/27/70

' BEST-COPY AVAILABLE -.--
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TABLE 4.10

OISTNIOUTION OF SGCUNO MLSOUNStS VY ACTUAL DISCMLOANCV fvoL IPNLESTAULISNE0 AND ACE CNIIERIAT - CONT.

TOTAL

ACTUAL UIMPANCIASt

HOUSL VETS
POST NOLO dENE
NIGN SUE FITS

ON- APPLI
USUAL CANT
LAOS SAVINGS

MON
LNNOLLm

mErn OINLM NUNS. UNANOVN

CASES
CURNGNFLT

UV-
105.O6 1041 1231 1100 1241 1441 125.03 1211 1261 NESOLVORESPONSE RESULTS - -- OTT 401 20.301

-- OTHER 235 60 50 4 11 57 1 22 SC .100.0 20.4 21.3 000 4.7 24.3 0.4 0.4 NC6.1 7.0 6.0 4.0 7.0 5.11 14.3 12.3 CC6.1 1.2 1.4 0.1 0.3 1.5 0.6 MC
NOTEs TOTAL COLUMN s!EisogSENTS CASES ISTUDENTSTI

CELL ENTRIES ANE DUPLICATED COUNTS.

07/27/71

0 1 1

PEST COPY AVAILAIE
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A total of 3,871 transactions were received as second responses. In

this response cycle the largest proportion of transactions were re-

sponses that contained valid SER corrections supported by verifying

documents (39.4% of all second responses). For this transaction

type, the fewest proportion of transactions were taken in cases with

actual discrepancies in dependency status, i.e., 13.3 percent. In

contrast, cases with taxes paid, adjusted gross income, and portions

earned discrepancies required a proportionately higher number of such

transactions (56.9%, 56.2% and 55.8%, respectively.

A comparison of the second responses received in the 1977-78

study with the second responses received in the 1976-77 study is

shown in the following text table:

Comparison of Distribution of Second Responses
1976-77 and 1977-78 Validation

1976-77
Response Type

Between
Studies

1977-78
1

Total 100.0 100.0

Acceptable 8.8 4.4

Documentation

Acceptable SER 29.5 39.4

Correction

Other Acceptable * 1.3

Closures

Unacceptable 20.4 19.3

Documentation

Unacceptable SER 20.9 15.1

Correction

Other 20.4 20.4

*Other closures were not specified in the 1976-77

validation studies.

This text table indicates that overall, 6.8 percent more of the sec-

ond responses in the 1977-78 study were acceptable than in the 1976-77

study (45.1% vs. 38.3%, respectively). The most significant finding

in this summary table is the increase in the rate of acceptable SER cor-

rections received in the 1977-78 study, compared to the previous

4.100 313
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percentage of these responses (increase of ,9.9%). This result sug-

gests that the procedures for informing students of the SER items

needing correction, as well as the process by which the contractor

makes corrections which are then reviewed by applicants, are effec-

tive in obtaining all necessary corrections by the time of the

second response. Another interesting result shown in this text

table is the equal rate at which all "other" types of responses are

received.1/

Table 4.11 presents the distribution of third responses within

each type of discrepancy. A total of 1,210 transactions were re-

corded, of which 584 (48.3 %) were for responses containing valid SER

corrections. Among the responses containing valid SER corrections

supported by documentation, the proportion of responses within each

common discrepancy type are similar to those received in the second

response cycle. Specifically this transaction type occurred at the

highest rates in cases with discrepancies in unusual expenses (75.0%),

taxes paid (69.6%) and portions of earned income (67.4%) with the

fewest proportion of this transaction type occurring in cases with

discrepancies in "other" SER fields, i.e., marital status (49.1% of

transactions within this error type). Within the third response

cycle, data recorded for other transaction types are relatively

small and therefore no comparisons have been made.

A comparison of the breakdown of acceptable and unacceptable

responses at the various intervals for the 1976-77 and 1977-78 vali-

dation contracts is shown in the following. text table:

1" ResponseResponse types which are included in this category are those
written letters which do not relate to the validation requests,
and thus require the contractor to write a customized letter or
letter requesting the applicant to call the validation office;
responses which result in suspension of the award due to non-
compliance with the validation requests; and letters which are
returned-to-sender.

4.101
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TA131.1! 4 .11.

olstqlsmoN u! MIRO RESPUNSES eV ACTUAL DISCREPANCY WEI IPHEESTASLISMED AND ACT CRITERIA,
ACTUAL 015COtPANCIES1

RESPUNSE REbULIS ""..m

TOTAL

AOJ
GROSS

INC
112.131

'AXES
PAID

116.11
III

DEPEND
STATUS
1021

CITIIEN
ASSETS SHIP
1211 1011

NON.
TAXABLE PORTIONS
INCOME EARNED
100.09 114.151
10.111

TOTAL IRIS 514 6b5 12 20 292 626
100.0 42.5 b4.1 1.0 2.J 44.1 51.7
110.11 100.0 100.9 100.0 100.9 100.0 100.0
100.1 42.S a4.1 1.0 2.3 g4.1 S1.7

10 ACKNOwLEUGEMtNT OF VALID
DOCUNENIATION
INO comottluNs 4cE55miy1. 20

100.0 .

2.3
2.3

II ACKNWLEOOENLNT OF AtSPONA
WITH VALID UUCUNENTAIIUN
ANO wITN ALL COANtCTIONS
MAUE iS4 331 456 7 Id 172 422

1004 5/.1 /S.i 1.2 3.1 29.S 72.3
40.3 63.6 69.6 11.3 64.1 50.9 67.4
40.3 21.9 370 0.6 I. 14.2 34.9

12 ACKNOwlEUGEHLNT Uf NLSPUNSE
WITH VALID UUCUMENTAIION
AND SIGNED SLM our NUT ALL
CORRECTIONS &MOE 102 52 411 2 37 60

100.0 51.0 4.7.1 2.0 36.3 511.0
0.4 10.1 7.3 16.7 120 9.6
0.4 4.3 4.9 0.2 3.1 5.0

13 SENO 5tH TO IO & StN0
LETTER TO INaiITOION TO
EXPECT NEW Sil

14 ACKNOwLEUGEHENT OF N114 -USE
OF GRAN! ...

100.0
O./
O./

IS ACKNOwLEOGENENT OF
DE RESOLUTIUN 4

100.0
0.3
0.3

41 CONIHACIOM MAKES
CORRECTIONS SEM NEEDS
SIGN.JuNE JI I/ II / 2i

100.$ 54.0 b11.1 3.d 22.6 00.6
i.6 3.3 3.4 2.4 4.0
1.6 3.4 lob 0.1 0.6 2.1

07/27/70

BEST COPY 'AVAILABLE
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TABLE 4.11

DISTNI0DTION OF !NINO RESPONSES St ACTUAL DISCREPANCY 1YMt 4PREESTAOLISMEO AND ACT CRITERIA1 CONT.

TOTAL

ACTUAL OISCREMANCIES1

MOUSE' VET'S
POST MOLO dENE
MGM SIZE FITS

ON. APPLI PRIOR
USJAL CANT ENROLL=
LAOS SAYINGS RENT OTHER NUNS UNKNOWN

CASES
CURRENTLY

UN.

w== RESPONSE RESULTS =
105.0

011

4041 1231 1190
ao)

1441 4241 125.03
20.301

1211 1461 RESOLVED

TOTAL 1.214 ase 269 3 1. 2 52 264 2 // SG
100.0 21.2 22.2 0.2 1.J 0.2 4.1 21.0 0.2 6.4 RC
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 CC
100.0 21.2 22.2 0.2 1..1 0.2 40 21.0 0.2 6.4 MC

10 ACKNOLtAIDENiNT OF VALID
DOCUMENTATION
(NO CORRECTIONS NECESSARYI. 211 20 SC

100.0 100.0 MC
2.3 10.6 CC
103 2.3 MC

11 ACNNOLEDGENLNT OF NLSPONSE
WITH VALID DUCDNENTATION
AND WITH ALL CORqCTIONS
MADE 304 154 160 3 14 2 26 1 SC

.P.
100.0
01.3

26.4
60.2

40.41

62,6
0.5

100.0
2.1
44

0.3
100.0

4.0
49.1

0.2
0.4

RC
CC

1-1 . 46.3 120 13.9 0.2 1.6 0.2 2.3 0.1 Ng0
CA 12 ACKNOWLEDGEMENT OF RESPONSE

WITH VALID OUCUMENTATION
ANO SIGNED SEA iUT NO.T ALL
CORRECTIONS MADE 102 22 0 0

0 4 1 41 SC
100.0 21.6 44.6 /A 3.9 1.0 20.6 RC
0.4 0.6 9.3 14.0 1.5 50.0 22.3 CC
0.4 1.0 2.1 O./ 0.3 0.1 1.2 MC

13 SENO SER TO IOWA SENO
LETTER TO INSTITUTION TO
EXPECT NEW SEI

14 ACKNOwLEOGEMENT OF NON=USE
OF GRANT tl SC

100.0 100.0 RC
3.0 CC

0./ O./ MC

15 ACKNOWLEDGEMENT OF
OE RESOLUTION 4 4 SC

100.0 100.0 NC
0.3 1.5 CC.
0.3 0.3 MC

21 CONTRACTOR MAKES
CORRECTIONS - SER NEEDS
SIGNATURE 31 12 0 1 2 4 2 SC

100.0 36.7 25.11 3.4 6.5 12.9 6.5 RC
2.6 40 3.0 6.3 3.5 1.5 2.6 CC
2.6 1.0 0.1 0.1 0.2 0.3 0.2 MC
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.f31:21 CCIt),k 9fT

TABU 4.11

OISTRIOUTION OF THIRD RESPONSES 111 ACTUAL DISCREPANCY f1 IPOEESTASLISME0 AND ACT CRITERIA)
ACTUAL 016CREPANCIESS

TOTAL

AOJ
GROSS

INC
412.131

TARES OEENG
PAID STATUS

1164111 4021

CIMEN
ASSETS SHIP

as 4011

NON.
6600LE PORTIONS
INCOME EARNER
404609 114.151

RESPONSE RESULTS 146 10.111

22 REQUESTING AUDI /TONAL
DOCUMNIS 63 111 20 1/ SC

100.0 34.0 J/.1 15.1 32.1 NC
4.4 34 3.1 2.7 2./ CC
4.4 1.5 14 O./ 1.4 14;

23 REQUESTING CLARIFICATION
AND SPECIAL ACTION 34 0 19 12 SC

100.0 23.S 49.4 26.S 361.3. NC
2.0 1. 1.6 3.1 1.9 CC
2.5 0.1 0.9 07 1.0

24 REQUESTING cukalriciuma
OF INCOME OR ASSETS 10 a 3 SC

100.0 10.0 40.0 20.0 20.0 30.0 mC
0.2 0.6 7.1 0.7 Oa CC

as MULTIPLE REOUESIS FUN

460 0.1 0.3 0.4 0.2 0.2 14;

CLARIFICATIUN SI 11 29 IA 19 SC
100.0 ft 33.3 49.i a.i 21.5 31.3 NC

4.2 3.3 3.1 3.4 4.0 3.0 CC
4.2 1. I./ 0.1 1.2 1. Mc

ad. REQUESTING SIGNATURE ON SER 20 1 1 1 19 SC
100.0 50.0 67.1 3. 7.9 MC

2.3 2.7 266 0.3 3.0 CC
2.3 1.2 1.3 0.1 1. NC

27 C61.1"45 LETTiN 16 3 3 6 2 SC
100.0 20.0 goo? a..? 13.3 RC

1.2 0. 0.5 1. 0.3
g1.2 0.2 0.2 0.3 0.2 N

ZS C4MPLETELY CuSTOmliE0
LETTER 3

100.0 33.3 33.3
0.2 0.2 0.2 CC
002 0.1 0.1

41 NEOUESTING PROOF OF
CITIambrile

42 REQUESTING CLARIFICATION
OF QUES719,46t.2
OEPENANCY STATUS

63 6129UESTING CHANGE OF
DEPENGENCY S4AFJ$

07/21/74
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TABLE 4.11

OIST11110TION OF WHO agsPuasts IV ACTUAL DISCREPANCY ',Pi IMNEESTABLISNEO AND ACT CMIFERIA1 CONT.

TOTAL

ACTUAL OISCALOANCIES1

MOUSE. VET'S
POST MOLD dENE.
*14H SILL FITS

ON. APPL10
USUAL C4N1
WS VOWING!

PMION
ENHOLL

MENT OMEN NUNE UNKNOWN

CASES
CUMNENFLY

UN.
(66096 1041 1231 110 1111 (241 12s.413 1211 4141 NESOLVEO

RESPONSE NESUCFS ...... 211 29) 20.301

22 REQUESTING AUDITI*NAL
DOCUMENTS 53 14 11 1 1 17 6 SC

10080 24.4 15.1 1* 1.9 32.1 15.1 ac
4.4 5.6 3.0 4.4 1.6 6.4 10.4 CC
4.4 1.2 0.! 0.1 0.1 1.4 0.7 MC

23 REQUESTING CLARIFICATION
AND SPECIAL ACTION 34

loose
9

24.5
?

ao..
1

2.9
13

38.2
6

17.6
SC
NC

4.8 3.5 2.4 1.11 4.9 7.0 CC
1.6 0.7 0.10 0.1 1.1 0.5 MC

24 RFQUESTING CLARIFICATION
OF INCOME OR ASSETS 10 3 5 3 1 SC

100.0 30.0 30.0 10.0 NC
.P.

I-.

0.6
0.0

1.2
0.2

13
0.4

1.1
0.2

1.3
0.1

CC
MC

CD
un

25 MULTIPLE REQUESTS FON
whavIcaTiga 51 V 10 3 14 12 SC

100.0 15.1 19.6 5.9 17.5 23.S NC
4.2 3.1 3.1 5.3 S.3 15.6 CC
4.2 0.1 O. 0.2 1.2 140 MC

26 REQUESTING SIGNATUNE ON SER 26 9 6 2 4 SC
100.0 32.1 28.6 7.1 14.3 NC

2.3 3.S 3.0 0.8 S.2 CC
1.3 8.7 O., 0.2 0.3 MC

17 CALL -US LETTER IS 2 1 2 V SC
100.0 13.3 6.7 13.3 53.3 NC

1.2 0.8 1.0 0.0 10.4. CC
1.2 0.2 0.1 0.2 0.1 MC

20 COMPLETELY CUSTUM11E*
LETTER ... 3 1 2 1 1 SC

100.0 33.3 66.7 33.3 33.3 NC
0.2 0.4 3.5 50.0 1.3 CC
Oa 0.1 0.2 0.1 0.1 MC

41 REQUESTING MOO, 4F
CITIZENSHIP

4Z REQUESTING CLANIICATION
OF CIOESTIONAILE
DEPENDENCY S(ATUS...o

43 REQUESTING CHANGE OF
DEPENDENCY STATUS 000000 no

07/27/78
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c01-,
tz. 4 1

UISTNIVUTION OF NINO RESOONSti YT ACTUAL OltICREPAJCV 110E 10RiESTAILISHEO ANO ACT CW1104141

RESPONSE RESULTS

TOTAL

ACTUAL OlsCREOANCIESI

AOJ
GROSS TARES OEPENO

INC PAID STATUS
112.131 114.17 1021

101

CITIZEN.
ASSETS PUP
1211 1611

NON.
WAVLE PORTIONS
INCOME EARNED
104.09 114.151
10.111

44 REQUESTING CRAN1i IN Paism
ENROLLMENT STATUS

46 SECOND INSTRUCTION
TO CORRECT diSPuNSE 37

100.0
9

24.3
14

J7.0
'2.1

1
Ida

9
24.3 0.R

3.1 1.4 2.4 1.4 CC
3.1 0.7 1.2 0. 0.7 NC

31 AWARD SUSPENSION fOM
UNACCEPTABLE RESPONSE 141 4 1 5 4 5C

100.0 2.4 4.4 RA NC
II./ 0.0 0.9 3.4 1.7 0. CC
11.7 0.3 0.4 0.1 0.4 0.3 NC

33 ACKNOaLtOGENENT OF
ACCEPTABLE OUCUMENTATION
AFTER SUSPENS104

34 ACKNOBLEOGEMLNI OF
CORRECT!() SLR JiTgN
SUSPENSION

35 ACKNOBLEDGEMENT OF 01
RESOLUTION AFTER SUSPENSION

14 ACKNOLEUGERENT Of NUNUSE
OF GRANT AFTER Suw!EmSlom.,

04 SEND SEN TO STUOENT/MARENT.

47 COMPLETED CALL TO

44 INCOMPLETE CALL TO

95 COMMUNICATION WM
MIRO PARTIES

°THEN 0 Si 33 39 3 6 26 24 S
100.0 40.7 40.1 30 6.0 32.1 42.0 N

6.7 .4 .0 25.0 17.9 0.0 5.4
6.7 2.7 3.2 $.2 0.4 2.1 2.0

NOTES TOTAL COLUMN REPMESENTS CASES ISTUDENTS/1
CELL ENTRIES ARE OUPLICATE0 COUNTS.

$7/27/71
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TABLE 4.11

DISTRIOUTION UF IMMO RESMUNSES WY ACTUAL UISCREPANCY TYPE 1104EESTA8LISHEO ANO ACT CNITLRIA1 CUNT.ACTUAL OISERLOANCIES1

NW. POST
HIGH

HUOSt
OULO
Slit

VET'S
WENE
PITS

ON
USUAL
EAMS

APPL1 PRIOR
CANT ENROLL"'

SAY146S RENT OTHER NUNE uNANONN

CASES
CURRENTLY

ON-105.06 1041 1231 1191 1221 1241 12).03 Till 1161 NESU1.YE0RESPONSE RESULTS '071 to) 281301

44 REQUESTING CHANJE IN P51011
ENROLLMENT STATUS

50 SECOND 1NSTHUCTIUN I
TO CORRECT RESPONSE 37 6 6

2 15 4 SC100.0 16.2 16.2 5.4 40.5 10.8 RC3.1 2.3 2.2 3.5 5.7 5.2 CC301 10 0.S 0.2 1.2 0.3 MC
31 AWARD SUSPENSION TUN

UNACCEPTABLE RESPUNSE 141 2 1
132 SC100.0 1.4 1.4 93.6 RC11.7 0.11 0.1 50.0 CC11.7 0.2 0.2 10.0 11;

33 ACKNORLEOGEMENT UF
ACCEPTABLE UUCUPINTATION
AFTER SUSPENSION

1-4

CD
,4 34 ACKNOWLEUGEMEN1 Of

CORRECTED SER Arttq
SUSPENSIUN

35 ACKNOOLEDOEMENI Uf UE
RESOLUTION AFTER SUSPENSION

36 ACKNOOLEOGEHENT Uf NON-USE
Of GRANT AfIEW SUSPENSION

86 SEK0 SER TO STUOENT/PARENT

07 COMPLETED CALL III

88 INCOMPLETE ALL Tu.

95 COMMUNICATION WITH
TH1R0 PARTIES

OTHER 81 15 di e 9 17 10 SC100.0 18.5 25.9 2.5 11.1 21.0 12.3 RC6.7 5.9 7.5 12.5 1$.8 4.4 13.0 CC0.7 1.2 107 0.2 0.7 1.4 mc
NOTE8 TOTAL COLUMN MEPRESENTS GASES ISFUOENTS11

CELL ENTRIES ARE OUPLICATE0 COUNTS.

07/27/78
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Frequency of Response Types for
and 1947-18 Validation Studiez

Time of Response

1976-77

1976-77
by the .

1977-78

Time of Response Acceptable Unacceptable Acceptable Unacceptable
Percent Percent Percent Percent

First Response 30.7 69.2 15.5 84.2
(N-688) (N01,554) (N-1,102) (N-5,996)

Second Response 38.3
(N-386)

61.7
(N-620)

45.1
(N-1,746)

54.8,

(N-2;125)

Third Response 34.2 65.8 51.6 48.4
(N-83) (N -160) (N-624) (N-586)

_ The most striking finding in this summary table is the dif-

fetence in the proportion of acceptable responses in the third re-

sponse cycle. While the rate of acceptable responses in the 1976-77

study decreased from the rates in the first two cycles, acceptable

responses in the third cycle of the 1977-78 study increased by 6.5

percent from the rate of acceptable responses in the second cycle.

This trend indicates that persons who are given additional oppor-

tunities to respond to the individualized procedural letters are

more prone to respond correctly.

Distribution of Pre-established Criteria Transaction Types

Transactions taken in the Pre-established Criteria Study were

primarily conducted between students (or their parents) and the vali-

dation contractor. The total number of these transactions was 51,983.

Table 4.12 displays the distribution of these transactions within the

five phases of the Pre-established Criteria Study according to the

actual discrepancy types by the type of communication (letter or

telephone call) and the party initiating the communication. Data are

presented in terms of total transactions as well as mean number of

transactions, within the five phases of the Pre-established Criteria

Study.1/ A comparison of the mean number of each type of transaction

for the five different phases is shown in the following text table:

1/The five phases refer to the five initial contact cycles shown
in Exhibit C.

4.109

324



www.manaraa.com

TABLE 4.12

MAN WADER OF APPLICANT /PARENT TRANSACTIONS OY ACTUAL DISCREPANCY TYPE IPSEESTADLISNEO ANO ACI CRITEN1A1
ACTUAL OI6CWANCIE$1

TRANSACTION TOPE

TOTAL ALL CASES

TOTAL PHASE 1 (PEG)

AOJ MON
ONOSS TAXES OEENO Clint:N fAAAOLE PORTIONS

TOTAL INC PAID STATUS ASSETS SHIP INCOME FANNED
112,131 116.11 1021 1211 1011 100.00 116.151

101 10.111

SO
NV
CV
NV
MN

00
NV
CV
NO
MN,

LETTERS INITIAIEU YY
VALIOATION CONINACION 1411062 4.256 5.600 20 13 1.661 5.012 SY

100.0 20.4 310 0.1 0.V 11.1 33.5 NV
CV
NV

3.7 3.5 3.4 4.0 3.4 3.S 3.5 NN

LETTERS INITIATEO 110
APLICANT/PARENT .

6.401 2.553 3.422 18 00 1.075 3.006 50
100.0 39.4 o2.11 0.3 1.4 16.6 46.4 NV

CV
MV

1.0 2.1 2.1 3.6 2.4 2.3 2.1 MN,

IMMUNE CALLS INITIATED
6V VALIDATION CUNTNACTOR.. 16 1 Y 5 1 51,

100.0 43.6 UO.O 31.3 50.0 NV
CV
NV

1.1 1.2 1.1 1.0 1.3 MN

TELEPhONE CALLS INITIATED
NY APPLICANT/P*4EN' 1.409 594 146 11 32 310 660 611

100.0 42.2 40.0 0.0 2.4 22.6 41.4 RV
CV
MY

1.5 1.6 1.4 3.1 2.0 1.7 1.5 MN

TOTAL FNASE II IOW
SV
NV
CV
MV
MN

LETTERS INITIAUD to/
VALIDATION CONTRACTOR 3,155 1.043 1.337 13 do 431 1.141 611

100.0 21.1 35.6 0.3 0.7 11.5 39.5 40
CV

07/2T/79
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MEAN NUMBER OF APPLICANT/PARENT TMANSACTION$ WY ACTUAL OISCREPANCY TYPE
I/MEESTASLISMEO ANO AC/ CRITERIA/ CUNT.

ACTUAL OISCREPANCIES1

HUUSE0 VET'S UN. APPLI PRIOR CASESPOST HULO ',ENE.. USUAL CANT ENHOLL CURRENTLYTOTAL WON SIZE FITS EAPS SAVINGS SENT OTHER NONE UNKNOWN UN105006 1041 1231 119. 1221 1241 125.03 1211 1261' RESOLVEDTRANSACTION TYPE - -- 071 401 25.301
TOTAL ALL.CAStS

TOTAL PHASE I IPEC1

SV
RV
CV
MV
MN

SV
RV.
CV
MV
MN

LETTERS INI1IATE0 WY
VALIUATION CONTRACTOR 14.962 1,067 1.736 S lis 16 373 11679 10 425 SV100.0 12.5 11.6 1.4 0.1 2.5 S1.3 0.1 2.0 RV

CV
MV

4=..

3.7 3.7 3.0 5.0 3.4 4.0 3.6 4.1 3.3 3.6 MN1-4N LETTERS INITIATEU 11Y
/--, APPLICANT /PANENT 604111 1.140 1.074 3 101 II 221 2.101 7 225 SV100.0 17.0 16.6 1.6 0.1 3.4 32.4 0.1 3.5 NV

CV
MV1.9 2.2 2.2 3.0 2.9 2.0 2.1 I./ 2.3 2.0 MN

TELEPHONE CALLS INITIATE°
SY VALIUATION CONTRACTOR 16

6 SV100.0
37.5 RV

CV
MV1.1

1.2 MN
TELEPHONE CALLS INITIATED

BY APPLICANT/PANT:NT 1,409 21W 261 3 46 so 345 SO SY100.0 19.7 I7.9 0.2 1.1 3.5 i'4.5 3.5 RV
CV
NV1.5 1.1 1.7 3.0 I0S 1.7 1.7 1.5 MNTOTAL PHASE 11 10E,C1

SV
4V
CV
MV
mh

LETTERS INITIATEU WY
VALIUATION CONIMACTOR 3.155 423 431 JU 91 2.005 101 SV100.0 11.3 II.S 0.11 2.4 53.4 2.7 NV01127/71

327
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1

TABLE 4.12

MEAN pasolua OF APPLICANT /PARENT TRANSACTIONS DT ACTUAL OISCREPANCY TYPE 1PREESTAULISNEO ANO ACT CRITENIA1
ACTUAL DIAREPANCIESI

TRANSACTION TYPE

TOTAL

AOJ
CROSS

INC
112.131

TARES
PAIO

116011
101

DEPEND
STATUS
11121

ASSETS
1211

NON
CITIELN 'MOLE PORTIONS

6411. INCOME EARNED
1011 100.09 114.161

10.111

MV
3.0 3.5 3.5 4.3 3.3 3.4 3.6 MN

LETTERS INITIATED MY
APPLICANT/PARENT 1.522 623 1113 0 16 263 603 IV

100.0 40.9 62.1 0.5 1.1 11.3 45.5 NV
CV
MV

1.9 2.1 2.1 2.1 2.0 2.2 2.2 MM

TELEPHONE CALLS INITIATE')
eV vALIOATION CONTRACTOR 9 6 T 1 4 Iv

100.0 55.6 77.1 11.1 .44.4 NV
CV
MV

1.0 1.0 1., la 1.0 MM

TELEPHONE CALLS INITIATED
DT APPLICANT/PARENT 310 153 196 3 10 4 165 60

100.0 40.1 614 0.9 3.1 26.4 51.9 NV
CV
NV

1.6 I./ 104 1.0 2.2. la I.. MN

TOTAL .. PHASE III (PLC) *V
MV
CV
MV

!IS

LETTERS IN1f1AftO MY
VALIOATION CONTRACTOR...4. NVOV 1.064 2.400 9 41 693 2.133 SV

100.0 23.9 40.11 0.1 0.6 0.9 21.3 NV
UV
NV

3.V 3.1 3.6 3.0 4.1 3.1 J.1 MN

LETTERS INITIATED NV
APPLICANT/PARENT 3.043 1416 1.616 7 2J 452 1.232 SV

100.0 35.4 46.6 0.2 0.0 14.9 40.5 *V
CV
MV

1.9 2.1 2.1 2.3 2.3 2.4 t.2 RN

TELEPHUNE CALL! INMATE()
VALIOAYIUN CONTRACTOR 9 3 6 2 6 IV

100.0 33.3 66.1 22.2 66.1 AV
CV
MV

1.J 1.S los 1.0 1.5 114

01121116
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TABLE 4.12

MtAN NON0ER OF APPLICANT/PANENT TRANSACTIONS KY ACTUAL OISCREPANCY TYPE
11.44EESTADLISHEU AND ACT CRITERIA) CONT.

ACTUAL UISCRLPANCIESI

HOUSE VET'S
POST HOLD RENE

TOTAL NIGH SILL FITS

UM APPL1 PNION
USUAL CANT ENNOLL
EMI SAVINGS WENT OTHER NONE UNKNOWN

CASES
CURRENTLY

ON105.06 1041 1231 11W 1221 1241 125,03 1211 1261 RESOLVEDTRANSACTION TYPE 071 201 25.301

CV
MV1

3.11 3.6 3.1 3.9 3.4 4.1 4.9 MN .

LETTERS INITIATED St
APPLICANT/PARENT 1,522 264 260 16 53 4116 63 SV100.0 17.3 17.1 1.1 3.5 31.9 3.5 NW

CV
MY1.9 2.2 2.2 1.6 2.0 1.6 2.2 MN

TELEPHONE CALLS INITIATED
SY VALIDATION CONTRACTOR 9 1 2

1 2 sv100.0 11.1 a2.2 11.1 22.2 RV
CV4).
my1.0 1.0 1.6 1.0 1.0 MNI-1

I-' TELEPHONE CALLS INITIATED
44 811 APPLICANT/PAMEN1 310 50 *7 4 11 75 $ SV100.1 10.2 1701 0.9 3.5 23.6 2.5 RV

Cv
My'IA 1.9 1.6 1.6 1.2 1.4 1.3 MN

TOTAL PHASE 111 (PLC)
SV
RV
CV
My
MN

LETTERS INITIATED DV
VALIDATION CUNIKACTUR 7.009 $01 0113 9 59 6 224 4.340 29 294 SV100.0 10.3 11.3 0.1 o., 0.1 2.9 55.7 0.4 3.0 RV

CV
NV1.9 3.9 3.0 4.5 3.9 6.0 3.6 4.1 4.6 3.6 MN

LETTERS INITIATED Iry
APPLICANT/PARENT 3.043 465 519 7 34 5 141 1.030 % 22 134 SV100.0 15.3 17.1 0.2 1.1 0.2 4.6 34.1 0.7 4.4 RV

. Cv
MV1.9 2.3 2.3 3.5 2.2 S0 4.3 14 2.6 1.7 inn

TELEPHONE CALLS INITIATED
OV.VALIDATION CUNTRACTOR. 9

2 SV100.6 d22 22.2 Av
Cv

07/27/70
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elk ire.:
TABLE 4 .12

MEAN SUNDER OF APPLICANT/PARENT TNANSACTIONS MY AWN., OISCHEPANCY TYPE 10411ESTAKI5NED AND ACT CAITEHIA1

fUTAL

ACTUAL 016CHEPAHCIES1

AUJ
(MUSS IAALS DEPEND

ING PAID STATUS

.

CIIIiim
ASSETS SNIP

NON-
TAAADLE PUMTION6
INCOME LAMMED

112,131 116.11 1021 1211 1011 100.09 114.151
- TRANSACTION TYPE -- 101 10.111

TELEPHONE CALLS INIIIATEu
NY APPLICANWAHW SOS 209 211 2 183 117 SV

100.0 35.1 41.4 0.3 21.0 30.0 RV
CV
MV

TOTAL PHASE IV 10E91

1.S 1.6 1.6 1.9 1.0 1.6 MN

my
av
cv
MY
MN

LETTERS INITIATE') NY
VALlUAION CONINACTUR 3,934 904 1.199 11 19 357 1.065 SO

100.0 13.0 304 0.3 04 0.1 17.1 .110
CV
MV

3.9 3.7 3.6 5.9 4.9 3.0 3.0 MN

WIENS INITIATED OV
APPLICANT / PARENT 1.4J5 S13 699 7 24 210 610 SY

14u.9 U./ 10.7 0.5 1.1 14.6 41.5 NV
CV
AV

1.0 2.1 2.1 30% 3.* 2.3 2.1 NM

TELEPHONE CALLS INITIATE')
SY PALIUATIUN CuNTHACTOR

TELEPHONE CALLS INITIATED
AV APPLICAHT/PA4N1 kid 110 164 2 0 44 130 SV

100.0 42.4 644 Oa 2.* 16.0 49.6 NV
CV
NV

1.6 1.6 1.6 1.0 id 1.4 1.7 MN

TOTAL - PHASE V 1ACTI SV
NV
CV
NV
MN

LETTERS INITIATED dV
VALIDATION CUNIHACTUR 4.301 350 211 2S dA 440 426 AV

100.0 CO 4.0 0.0 1.0 10.0 MV
CV
NV

J.9 J. 3.6 3.6 3.1 3.9 J.4 NN

07/11/16 ISO PHEpAHED SY APPLIED MANAGEMENT SCIENCES
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TABLE 4.12

MEAN NUMBER OF APPLIEANI/PANEN1 TAANSACTIONS dY ACTUAL DliCAEPANCY TYPE
1OREESTAMLISHED AMU ACT CAITEWIA1 CONT.

TOTAL

ACTUAL OISCAEPANCIES1

MOUSE VET'S
POST MOW dENL
HIGH 511E FITS

JA APP61 ONION
USUAL CANT ENNOLL
WS SAVINGS MINT OTHLN

CASES
CURRENTLY

NONE UNKNOWN UN105106 1041 1231 1191 MI 1241 126103 1211 1161 NESOLVE0TRANSACTION TYPE 071 01 21.301

MV1.3 2.0 1.0 MN
TELEOHUNE CALLS INITIATED
SY APPLICANT/i!ARENI. 605 94 124 J 1 30 I/0 a di SV100.0 16.1 21.9 O.12 O.* 0.2 5.1 29.1 1.4 4.8 RV

CV
MV1.5 1.6 14 1.0 1.0 1.0 1.5 1.3 1.6 1.6 MN

TOTAL PHASE IV 10EGI
SV
NV
CV
MV
MN

LETTERS INITIATED WY
VALIUATIUN CONINACTUR 3.934 434 396 det Y 100 2.204 S 145 SV100.0 1100 10.1 0.6 0.2 2.6 58.1 0.1 3./ NV

CV
MV3.9 3.1 4.9 3.4 4.0 3.9 4.1 2.5 3.8 MN

LETTERS JAMMU WY
APPLICANT/PARENT 11435 242 23I 16 6 58 495 6 69 SV100.0 16.0 16.1 1.9 0.4 4.0 34.5 0.4 4.8 NV

CV
MV1.8 2.1 2.; 2.1 3.0 2.1 1.5 3.0 2.0 MN

TELEPHONE CALLS INITIATED
81, VALIDATION CONTNACTOR

TELEPHONE CALLS INITIATED
MY APPLICANT/PARENT 2/0 54 69 d 15 01 1 1 SV100.0 20.1 48.8 0.1 ' 5.4 29.1 0.4 2.5 NV

CV
MV

TOTAL PHASE V 1ACT1

1.5 1.8 1.9 2.0 1.1 1.3 1.0 1.0 MN

sy
NV
CV
MV
MN

LETTERS INITIATED WY
VALIDATION CONTRACTOR 4,301 98 30J 5 2d I 102 2,952 407 SV100.8 2.2 64 0.1 0.6 0.2 2.3 67.4 9.3 NA

07/27/78 260 PREPARED 110 APPLIED MANAGEMENT SCIENCES
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TABLE 4..12

MAN NUMMLN OF APPLICANT/PARENT TRANSACTIONS 1/ ACTUAL DISCREPANCY TYPE IPMEESIANLISHEO AND ACT CRITERIA'
ACTUAL 010040ANCIES1

TRANSACTION TYPE

LETTERS INITIATED IV

TOTAL

404
0400$

INC
111.131

TAXES
PAID

116,17
101

DEPEND . CITIIEN
STATUS ASSETS SNIP
1021 1211 1011

NON.
TAAMILE PORTIONS
INCOME EA4NE0
100.09 114.151
10.111

APPLICANT/PARENT 1.6411 212 124 15 6! 300 262 11,
1`00.1 12.9 7.5 0.9 3.1 11.2 15.9 NV

CV
MV

2.0 2.1 2.1 4 2.1 2.1 2.6 2.1 MN

TELEPHONE CALLS INITIATED
SY VALIDATION CUNIRACTOR 3 1 2' .SY

10(40. 33.3 66.7 NV
CV
001

I.i 1.0 . 1.0 MN

TELEPHONE CALLS INITIATED
OY APPLICANT/pAMENT 316 36 II S 11 70 44 SV

100.0 9.3 444 1.3 2.11 . 20.2 11.4 AV
CV
MY

1.4 1.4 144 1.3 1.0 1.5 1.4 MN

NOM CELL 11.11.THE GRAND TOTAL.REPRESENTS THE TUTAL NUMIER or CASES ISTUDENTS1 IN THE TAdLEI
THE TOTAL COLUMN SUOTOTALS AML UNOUPLICATE° COUNTS'
OTHER NOW ANO COLUMN TOTALS AS MILLIA0 CELL ENTRIES ARE DUPLICATE° cpuNrs.

07/27/70

BESt COPY AVAILABLE,

151 PREPARED SY AMIE° MANAGEMENT SCIENCES

334



www.manaraa.com

TABLE 4.12

MEAN NUMBER Of APPLICANT/PARINI TRAVSACIIONS111 ACTUAL DISCREPANCY ;YPE
WREESIAdLISMEU ANO AC1 CRITERIA) CORI.

ACTUAL 016CREPANCIE51

NOUSE 9E14
POST HOW @ENE

TOTAL MOM SILL FITS

UN-
USUAL
EROS

APPL1 PRIOR
CANT ENROLL

SAV1VGS MENT OMEN NONE UNKNOWN

CASES
CURRENNY

UN
105106 4041 1231 1100 1221 1241 125003 1211 1261 RESOLVED

TRANSACTION TYPE 071 291 241,301

CV
MV

3.9 3.W 3.9 5.0 3.1 4.0 3.9 4.0 3.5 MN

LETTERS INITIATLU WY
APPLICANT /PARENT 1.645 62 IRO 3 14 4 57 797 204 SV

190.0 3.0 104 0.2 0.11 002 ja 45.4 12.4 RV
CV
MV

2.0 2.4 2.3 3.0 2.0 2.0 102 107 2.1 MN

TELEPHONE CALLS INMATE°
BY VALIOATIUN CONTRACTOR 3 SV

100.0 66.; NV
CV
MV

1.5 2.0 MN
.P.

TELEPHONE CALLS INITIATEU
I.4

I4
.4

BY APPLICAN1/PAPENT 306
100.0

10
2.6

JO
14#

I

0.3
2

0.5 J. 45.9
AS

17.6
SV
RV
CV
MV

1.4 1.4 1.0 1.9 2.0 1.5 1.4 1.5 MN

NOTEI CELL 11.11.THE cmANo TOTAL.NEPRESENTS THE TOTAL NORM OF CASES ISTUOINTS1 IN THE TAdLE1
THE TOTAL COLUMN SUBTOTALS ARE UNDUPLICATED CUUNTSI
'OTHER ROM AND COLUMN TOTALS AS WELLIAS CELL ENTRIES ARE DUPLICATEU COUNTS.

07/27/7S

BEST COPY AVAILABLE
335
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Comparison of Mean Number of Applicant/Parent
Transaction Types Between the Five Sample Sets

Phase Phase Phase; Phase Phase
Transaction Type I II III IV V

Letters Initiated by 3.7 3.8 3.9 3.9 3.9
Validation Contractor C=3994 C=997 C=2010 C=1005 .C.1120
Per Case N=14962 N=3755 N=7809 N=3934 N=4381

Letters Initiated by 1.9 1.9 1.9 1.8 2.0
Applicant/Parent Per C=3384 C=810 C=1629 -C=778 C=841
Case N=6481 N=1522 N=3043 N=1435 N=1648

Telephone Calls Ini- 1.1 1.0 1.3 0 1.5
tiated by Validation C=14 C=9 C=7 C=0 C=2
Contractor Per Case N=16 N=9 N=9 N=0 N=3

Telephone Calls Ini- 1.5 1.6 1.5 1.5 1.4
tiated by Applicant/ C=917 C=203 C385 C=188 C=267
Parent Per Case N=1409 N=318 N=585 N=278 N=386

C= Cases
N= Number of transactions

While the average number of transactions remained relatively

close for each phase of the re-established Criteria, there is a

slight increase in the average number of letters initiated by the

Validation Contractor as the study progressed. This increase may be

%% attributed to the fact that students selected and thus contacted in

the latter phases of the study had already received a portion of

their Basic Grant awards and may not have had as strong of an in-

centive to comply in a timely manner with the validation requests..

.This would then increase the proportion of follow-up letters sent

to students and parents. This hypothesis is further supported by

the finding that the fewest average number of letters initiated by

the contractor per case were for students first contacted in August

of 1977, prior to the students' receipt of any amount of the BEOG

award. Exhibit C shows the dates students from each phase were

contacted.

Among discrepancy types, Table 4.12 indicates that both letters

initiated by the contractor and letters initiated by applicants were

slightly higher in instances where discrepancies occurred in items

337
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EXHIBIT C: MAILING DATES OF INITIAL CONTACT LETTERS TO
STUDENTS IN THE FIVE SAMPLING GROUPS

Phase Sample Size Mailing Date
I 3,994 August 25, 1977

II 997 September 19, 1977
III 2,010 October 28, 1977
IV 1,005 November 14, 1977
V 1,120 January 3, 1978
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not originally questioned. Specifically, in Phase I, the Validation

Contractor sent more letters on the average to individuals with

errors in Veteran's Educational Benefits (5.0 per case), dependency

status (4.0 per case) and applicant's savings (4.0 per case). Like-

wise, in Phase I letters from students averaged the highest for cases

with discrepancies in dependency status (3.6 per case) and Veteran's

Educational Benefits (3.0 per case). Cases with actual discrepancies

in asset data also required a substantial number of letter's, initiated

by the contractor in Phase III (average of 4.1 per case) and Phase

IV (average of 4.0 letters per case). Although these averages are

based upon those discrepancy types which occurred infrequently,

these findings are noteworthy. It is likely that one of the reasons

why cases with these discrepancies required more transactions is

that asset, Veteran's Educational Benefits and savings items were not

originally defined in the form letters sent to applicants. It was

not until at least one response had been provided indicating possi-

ble errors in these areas that the items were defined and questioned.

Even so, the findings presented in the Institution Referral proce-

dures section of this Chapter (Section 4.3) indicate that these

"other" items often require many transactions even though a defini-

tion of the speCific SER item in question is provided in the first

communication with the student.

Among the five major SER. items brought into question in the

Pre-established Criteria Study, cases with discrepancies in house-

hold size, post-high school enrollment and nontaxable income required

a greater number of letters initiated by the contractor on the

average. This is especially evident in the transactions taken on

cases from Phase V, i.e., cases with nontaxable income and household

size discrepancies averaged 3.9 letters per case and cases with

post-high school discrepancies averaged 3.8 letters per case, as

compared to other major SER items such as adjusted gross income and

taxes paid (both averaged 3.5 letters per case). Telephone calls

from applicants and their parents appear to have also occurred most

frequently in cases with discrepancies in dependency status (3.7

calls per case - Phase I), assets (2.7 calls per case - Phase IV)

and nontaxable income (1.8 calls per case - Phases II and III).

4.120339
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There did not appear to be any substantial differences in the

frequency of transaction types by actual discrepancies between the

cases selected according to ACT's criteria compared to the cases

selected according 'o the Validation Contractor's criteria; i.e.,

the same discrepancies observed on the whole as requiring a greater

rate of transactions such as nontaxable income, assets and Veteran's

Benefits' were also predominantly higher per case in the fifth phase

when the ACT criteria cases were contacted.

A comparison of the mean number of transactions by each transac-

tion type taken in the 1977-78 validation with the results of the

prior validation studies is shown below in the following text table:

Comparison of Mean Number of Transactions
by Type of Transaction Between the 1976-77

Validation and the 1977-78 Validation Studies

Type of Transaction 1976-77 1977-78

Letters Initiated by Vali-
dation Contractor 3.5 3.8

Letters Initiated by
Applicant/Parent 1.1 1.5

Telephone Calls Initiated
by Validation Contractor 0.1 (.1

Telephone Calls Initiated
by Applicant /Parent .0.4 0.3

As can be seen from this table, the average number of letters

initiated both by the contractor and by the applicants or parents,

in the 1977-78 Pre-established Criteria Study, increased compared

to the average number of these transactions taken in the 1976-77

study. This finding is primarily a function of the fact that the

data presented for 1977-78 cases contain the average based upon

cases resolved and unresolved, whereas the figures for 1976-77

represent the average number of transactions taken only in those

cases that were resolved at the time of report preparation.

4.121
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Table 4.13 presents the distribution of transactions between

the .validation contractor and institutions or third parties, for each

type of actual discrepancy. There were no particular discrepancy

types related to the calls from institutions or third parties; rather

there were variations in each phase of the PEC study. In the;:first

phase, telephone calls from institutions were received on the

average at the highest rate for cases that were unresolved (1.5

calls). In the second phase, however, more calls were received in

reference to asset discrepancies (2.0 calls) and errors in post-high

school enrollment (1.8 calls). In the fourth phase, the average

number of telephone calls was the highest among cases conducting this

transaction in which no discrepancies occurred (2.3 calls) and those

with "other" discrepancies, i.e., marital status (2.0 calls). Similar

to the findings related to transactions with students and parents,

letters initiated by the contractor and sent to institutions or

third parties were generally highest for those discrepancy types

which were not originally brought into question in the procedural

letters. Specifically, they were: applicant's savings (1.3 letters

per case, Phase I), dependency status and Veteran's Educational

Benefits (1.5 letters per case - Phase III), and assets and unusual

expenses (1.3 letters per case - Phase V).

Table 4.14 presents the mean number of transactions with stu-

dents and parents experiencing each specific transaction type by the

mode of resolution, for all study groups in the Pre-established Cri-

teria Study. To further facilitate the analysis of these results,

the overall average number of letter transactions have been com-

puted for the four closure modes in which some response was received.

This data is presented in the following text table:

34.1
4.123
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TABLE 4.13

MtAN NUMBER OF INSTITUTION/OTHEOIRANSACTIONS
IMOEISTAOLISHED ANL ACT COMMA/

ACTUAL OISCNEPANCIESI

TRANSACTION TYPE

TOTAL ALL CASES

TOTAL PHASE I /PIP

My ACTUAL DISCREPANCY TYPE

AOJ NON
GNOSS 1AAES OEPENO CITIZEN TAAARLE /MOTIONS

TOTAL INC PAID STATUS ASSETS SNIP. INCOME EANNO
112.131 116011 1021 1211 1611 100001 114.151

lil 100111.

IV
RV
CV
NV
MN

Sy
NV
CV
NV
NN

LETTERS INITIATED GI
VALIDATION CONINACTOO 3.561 1.296 107$10 5 4.1 505 10504 IV

160.6 36.4 49.3 6.1 1.4 14.2 42.2 NV
CV
NV

1.1 1.1 1.1 1.0 1.1 1.1 1.1 NN

LETTERS INITIATED GI
INSTITUTION /THING OANTY 53 21 gi0 1 6 20 IV

100.0 35.6 54., 1.V 11.0 31.1 NV
CV
MV

1.0 1.1 1.9 1.0 1.0 1.1 NN

TELEPHONE CALLS INITIATO
OY VALIDATION CONTRACP01 116 16 20 13 24 SV

100.0 21.6 22.7 14.6 21.3 RV
CV
NV

1.2 1.1 1.1 1.0 1.0 MN

TELEPHONE CALLS INITIATED
GY INSTITUTION/THIOU MANTY 155 TO VT 1

4' 37 100 IV
100.0 50.3 62.6 0.6 2.4 23.9 64.5 MV

CV
MV

1.1 la 1.2 1.0 1.0 1.1 1.4 NN

TOTAL .. PHASE II (PECI IV
RV
CV
MV
NN.

LETTERS INITIATE() dY
VALIDATION COWNAMI

07/27/70

656 310 400 2 0 '130 J42 SV
100.0 36.2 46.1 0.2 15.2 40.0 NV

BEST COPY AVAILABLE

166 PREPARED SY APPLIED MANAGEMENT SCIENCES
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721 ' TABLE 4.13

NtAN NUPRIEN OF INSTITUTION/01MA INANyACIION..!
IEESTAdLISHEO AN0 ACT CHITIHIAI CONT.

ACTUAL OISCHIPANCIES1

dY ACIUAL OISCREPANCY TYPE

HOUSE VET'S ON. APPLI ONION CASES
POST HOW GENE USUAL CAW ENHOLL., CURRENTLY

T016L HIGH SUE FITS EAPS SAVINGS RENT OTHER NONE UNKNOWN UN
TRANSACTION TYPE

10146
071

11140 1231 119
291

1221 1241 120.03
20.301

1211 1261 RESOLVED

TOTAL ALL CASES
SV
NV
CV
MV
MN

TOTAL PHASE I tem
IV
NV.
CV
MV
MN

LETTERS INITIATED dY
VALIDATION CON1NACTON 3.567 535 522 1 06 *5 115 1.452 SV

100.0 15.0 14.6 1.6 0.1 3.2 40.7 RV
CV
MV

1.1 1.1 1.1 1.0 1.1 1.3 1.1 1.1 MN

FJ LETTERS INITIATED di
IN INSTITUTION/THIND PANTY 53 11 0

1 10 SV
to 100.0 15.1 15.1 1.9 34.0 MV

CV

1.0 1.1 1.0 1.0 1.0
MV
140#

TELEPHONE CALLS INITIATtO
OW VALIDATION CONTAACTON 00 7 . 0 1 I 56 4 SV

100.0 0.0 10.4 1.1 1.1 63.6 4.5. RV

. CV
MV

1.2 1.0 1.9 1.0 1.0 1.3 1.3 MN

TELEPHONE CALLS INITIATED
WY .INSTITOTION/TMINO PANTY 155 42 37 1 4 1 9 27 3 SV

100.0 27.1 23.11 0.6 2.6 0.6 5.0 17.4 1.9 NV
CV
MV

1.1 1.1 162 100 1.0 1.0 1.1 1.1 1.5 MN

TOTAL PHASE 11 10E;)
SY
NV
CV
MV
MN

LETTERS INITIATED dY
VALIDATION CONTHACTON 056 123 144 V 23 360 SV

100.0 14.4 14.* 1.1 2.7 42.1 NV

07/27/70

343
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BESI COPY AVAILABLE
344



www.manaraa.com

TABLE 4 .13

MEAN NUMBER OF INSTITUTION/OMEN INANSACTIONS
WNE..ESTAdLISHEO ANU ACT CRITERIA)

ACTUAL 015CNEPANCIES1

ITV ACTUAL OISCREPANCV TYPE

AOJ NON.
GNOSS TAXES UPEND CITIZEN.. TAMIL( PONTION5

TOTAL INC PAI0 STATUS ASSETS SNIP INCOME EMMET)
112.131 414,11 4021 1211 4011 100.09 114.154

..... TRANSACTION TYPE ..- 101 10.111

CV
NV

1.1 1.1 1.1 1.0 1.6 1.1 1.1 11N

LETTERS INITIATE° dif
INSTITUTION/THIN° Pop, 17 1 6 S 4 SW

100.0 41.2 29. 29.4 35.3 my
CV.

NV
1.0 1.0 1.111 I.o I.o MN

TELEPHONE CALLS INITIATO
eV VALIDATION CUNTRACTON 14 4

3
SV

180.0 28.6 21. eV
CV
NV

1.2 1.0 1.9 1.0 MN

TELEPHONE CALLS INITIATED
ITV INSTITUTION/NINO PANTY.... St 21 24

100.0 51.9 60.0

1.3 1.6 1.3

TOTAL PHASE Ill 4PECI

LETTERS INITIATED MY
VALIDATION CONINACION

LETIERS INITIATED MY
INSTITUTIONITHINO PANT,/

TELEPHONE CALLS INITIATED
MY VALIDATION CUNTAACTON

07/27/70

1.433 516 614
100.0 31.5 41.5

1.1 1.1 1.1

24 II 11

100.0 33.3 45.4

1.0 1.0 1.9

100.0 14.4 18.4

2 II 21
34 11.3 0.4

2.Q 1.1 1.5

3 1 181 504
0.2 o.y 11.5 35.8

1.5 1.4 1.1 1.1

I II

4.2 33.3

1.0 1.0

3 10
5.J /.9 24.3 1

.151 PREPARED AMIE° MANAGEMENT SCIENCES

BEST COPY AVAILABLE 4.3
..1

54
NV
CV
NV
MN

SV
NV
CV
NV
NN

SW
RV
CV
NV
MN

SV
NV
CV
NV
Nri

54
AV
CV
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TABLE .4.13

MEAN NUMBER OF INSTI1U110/111044 TRANSACTIONS
(eNEESTAdLISHED AND ACT CRITERIA) C041.

ACTUAL OWNIOANCIE51

HUUSE. VET'S
POST HULD gft-

TOTAL RION SIZE FITS
105,06 1441 1231

TRANSACTION TYPE 021

BY ACTUAL DISCREPANCY TYPE

DN. APPLI PRIOR
USUAL CANT ENROLL
LAOS SAVIIGS RENT . OTHER
11V 1221 1241 125,03

401 21.301

NONE UNKNOWN
1211 4261

CASES
CURRENILY

UN.
RESOLVED

cv
MV

1.1 1.1 1.1 1.0 1.2 1.1 MN

LETTERS INITIATED dY
Iparluillovvrawo eAlTv 17 3 3 6 SV

100.0 17.6 a1.6 35.3 NV
CV
MV

1.0 1.0 1.0 1.0 MN

TELEPHONE CALLS INITIATED
4V VALIDATION CUNTRACTuR 14 1 1 9 1 SV

100.0 7.1 7.1 64.3 1.1 NV
CV
MV

1.8 1.0 1.0 1.3 1.0 MN

.

1--i
TELEPHONE CALLS.INITIATE0

t.)
.4

dY INSTITUTION /THIRD PARTY 52
140.4

9
17.3

6
11.4

14
26.9

1

1.9
SV
NV
CV
MV

1.3 1.4 1.5 1.3 1.0 MN

TOTAL PHASE III tiagc) Sv
RV
CV
MV
MN

LETTERS INITIATED WV
VALIDATION CUNT/400N 1,633 219 239 3 111 1 55 743 1 SV

100.0 13.4 14.4 0.2 1.4 0.1 3.4 45.5 0.1 mV
' CV

'1.0
MV

1.1 1.1 1.1 1.5 1.1 1.1 1.1 1.0 MN

LETTERS INITIATE° WV
INSTITUTION / THIRD PANTY 24. 4' 4 1 14. SV

100.0 160 16.7 4.2 40.0 NV
CV
MV

1.0 1.0 1.0 1.0 1.0 MN

TELEPHONE CALLS INITIATED
dY VALIDATION CONTRACTOR 36 1 Z 43 S SV

100.0 2.6 4.3 604 13.4 NV
CV

07/27/76

346.
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Pr2,i

Timm 4 .13
MUM NUMBER OF INSTINTIONFOTHEM TNANSACTIONS 81 ACTUAL DISCREPANCY TYPE
IeHE.ESTAULISNED AND ACT CRITERIA,

ACTUAL DISCHEPANCIES1

AOJ
GHOSS IAACS OEPENO

WEAL INC PAID STATUS
112.131 116.17 1021

0. TRANSACTION TYPE 181

NON.
CITIZEN. TAAAIILE PORTIONS

ASSETS SHIP INCOME FANNED
1211 1011 108.09 114.111

18.111'

MV
1.2 1.4 1.4 1.0 1.3 MM

TELEPHONE CALLS INITIATED
WY INsTINTIoN/Impp) eAlTy III 31 44 e 20 48 IV

100.0 45.1 044 2.0 24.7 19.3 AV
CV
NV

1.4 I./ 1.4 14 1.3 1.1 MN

TOTAL PHASE IV Mc/ IV
AV
CV
MV
MN

LETTERS INITIATED WY
VALIDATION CONINACION 819 246 341? 2 V 93 206 IV

Igo., 30.0 414 0.2 1.1 11.4 34.9 AV
CV
MV

1.1 1.0 loQ 1.0 1.4 1.0 1.0 NH

LETTERS INITIATED WY
INSTITUTION /THING PANTY II a 5 2 2 sit

100.0 18.2 45.5 Ida 18.2 NV
CV
NV

1.0 1.0 1.0 1.0 130 MN

TELEPHONE. CALLS INITIATO
WY VALIDATION CONTAACION II j 4 2 6 IV

100.8 21.3 J6.4 16.2 54.5 AV
CV
NV

1.1 1.5 1.4 2.0 1.2 MN

TELEPHONE CALLS INITIATLO
WY INSTITulluN/THI4o 3b 14 11 7 15 Sy

100.0 40.0 40.4 20.0 42.9 AV
CV
NV

1.4 1.3 1.3 1.2 1.3 NN

TOTAL PHASE V 1ACT1 IV
NV
CV
NV
MN

111/;7/71

8EISI COPY AVAILABLE

348
giV ir. VAVA'it
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TABLE 4.13V;.y 14

MEAN NUMBER Of IN5IINTIONiUtHi4 ISANSACTION4 dY ACTUAL DISCREPANCY TYPE
IPHEESTAVCISHEO AND ACT CNIILNIA) COVI.

ACTUAL OISMOANCIES.

HuUSt. VET'S UN.. WILT. ORION
POST NULL ITENE. USJAL CANT ENROLL-

TOTAL MOM SIZE 1115 LAOS SAVINGS WENT ONEN NONE UNKNOWN

CASES
CUORENILV

UN
106106 1041 1211 119. 1241 1241 125.03 1211 146) RESOLVEDTRANSACTION TYPE 071 401 28.30)

1.2 1.0 1.0 1.0 2.5
TELEPHONE CALLS INITIATED
11 INSTITUTION /THIRD PANTY VI V V 4 3 19

100.0 9.9 9.9 2.b 3.7 23.5

1.4 1.3 1.3 2.0 1.0 1.1
TOTAL PHASE 111 10Eci

LETTERS INIIIATLO dY
VALIDATION CONTNACTUR 019 120 104 V 2 27 397.P. 100.0 14.7 12.5 1.1 0.2 3.3 48.5

1-1

C.)

to 1.1 1.1 1.1 104 1.0 1.1 1.1

LETTERS INIIIATO dY
INSTITUTION/TH(00 PANTY 11 I I 5 1100.0 9.1 9.1 45.5 9.1

1.0 1.0 1.0 1.0 1.0
TELEPHONE CALLS INITIATED
dv VALIDATION CuNTAACTUH 11 1 1

1 4 2100.0 9.1 9.1 9.1 36.4 18.2

1.1 1.0 14 1.0 1.0 1.0
TELEPHONE CALLS INITIATO
tiT INSTITUTION/IHIHO PANTY 35 5 8 1 7 1100.0 14.3 22.9 2.9 22.9 20.0 2.9

1.4 1.0 1.6 1.0 2.8 2.3 1.0

MV
MN

SV
NV
CV
MV
M4

SV
NV
CV
MV
MN

sv
Hy
Cv
MV
MM

SV
WI
Cv
*V
1.0

WI
NV
cy
MV
MN

5v
NV
Cv
My
MM

TOTAL PHASE V (ACTT
SV
RV
CV
Hy
te.

07/27/75

349
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TABLE 4 .13

TABLE 2351 MEAN NUMBER Of INSTITUTION/UTHER TRANSACTIONS
leNEESTABLISMED AND ACT CMITENIA1

ACTUAL DISCNEMANCIESI

AOJ
GROSS fAAES DEPEND

TOTAL INC PAID 41AIUS
112.131 116.17 4021

TRANSACTION IVOt 141

LETTERS INITIATED BY

ASSETS
1211

Y ACTUAL DISCREPANCY TYPE

NON.,
CITIZEN.. TARAWA PORTIONS

SNIP. INCOME CANNED
1011 10.09 114.161

10.111

VALIDATION CONINACION 41b 99 SV 41 106 123 SV
100.0 23 14.2 1.9 5.9 25.5 29.6 NV

*CV
NV

1.1 1.1 1.1 1.1 1. 1.0 1.1 MN

LETTERS INITIATED MY
INSTITUTION /THIRD 0611TV 1 SV

100.0 12.6 NV
CV
RV

1.0 1.4 Km

TELEPHONE CALLS INITIATO
BY VALIDATION CONTRAcIUR 2$ 4 1 e 1 6 SV

100.0 16.0 4.4 .o 6.0 24.0 NV
CV
MV

1.1 1.0 1.0 1.0 1.0 1.0 MN

TELEPHONE CALLS INITIATED
NY INSTITUTION/THIRD eMITY 41 20 5 2 10 26 SV

100.0 42.6 10.6 6.3 10.6 21.3 55.3 NV
CV
MV

1.2 1.3 1.3 1.0 1.3 1.4 1.4 MN

NOTE. CELL 11.1014 SRAM) TOTAL.NEPRESENTS THE TOTAL HUNGER OF CASES ISTUDENTS1 IN THE TOWLE'
THE TOTAL COLUMN SUBTOTALS ANE UNDUPLICATED CUUNT51
OTHER NOW AND COLUMN TOTALS AS MELO AS CELL EN1RIES ARE DUPLICATED COUNTS.

07/27/7

BEST COPY AVAILABLE
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TABLE 4.13

MLAN NUMBER Of INSTIIUTION/UTHEN 1RANsACTIO.S
(19%ESTAG1.ISHEU MO ACT CRITERIA) cum

ACTUAL OISCRLOANCIESI

- TRANSACTION TYPE

Iv ACTUAL OISCREPANCY TYPE

MOUSY.. YETIS U4.. APPLI PRIOR CASES
POST MOLO GENE- USUAL CANT ENNOLL CURRENTLY

TOTAL MGR SILL FITS EAOS SAVINGS NEM OTHER NONE uNKNONN UN
10540 1041 1231 114. 12d1 1241 125.03 1211 le61 NESOLVED

071 01 25,301

LETTERS INITIATE° GT
VALIOATIUN CONTRACTOR 416 22 10 I 0 2 26 150 SV

100.0 5.3 16.0 0.2 1.4 0.5 6.3 36.1 NV
CV
MV

1.1 1.0 1.9 1.0 1.9 1.0 1.1 1.1 MN

LETTERS INITIATE° WY
INSTITUTION/THIRD PARTY 5 1

.:
SV

TS100.0 12.5 NV
CV
MV

1.0 1.0 1.0 MN

TELEPHONE CALLS INITIATED
GY VALIDATION CoNTRACTON..,... 25 i

.70 12.0
SV

MV

.P.
NV
CV

100.0 4.0 64

N
4.1 1.1 1.0 1.1 1.5 MNN

TELEPHONE CALLS INITIATED
OV INSTITUTION/TOM e4171.... 47 9 1 1 5 SV

100.0 19.1 2.1 2.1 17.0 10.6 NV

M
CV

1.2 1.5 1.0 1.0 1.1 1.3 MN
NOTE. CELL (1.I).THE GRANO TOTAL.REPRESENTS THE TOTAL NUMBER OF CASES (STUDENTS) IN THE TAILE1

THE TOTAL COLUMN SUBTOTALS ARE UNDUPLICATED COUNTS(
OTHER ROw AND COLUMN TOTALS AS WELLIAS CELL ENTRIES ARE DUPLICATE° COUNTS.

07/27/71
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Distribution of Letter Transactions by
Mode of Resolution

Closure Letters Initiated Letters Initiated
Reason by Contractor by Applicant/Parent

Valid SER Correction

Acceptable
Documentation

Non-Response to
Additional Request

Unacceptable Response
after Additional Request

3.48

3.04

4.34

4.60

2.06

1.54

1.38

2.70

Of the closure modes presented in this summary table, cases

closed because an unacceptable response was received after numerous

requests averaged the highest number of letters initiated by the

contractor (4.6). Cases closed for this reason also averaged the

highest number of letters received from students and parents (2.7

per case), followed in frequency by cases closed for SER correc-

tions (2.06 per case). This observation indicates that the greatest

number of letter transactions occurred for those cases in which some

corrections have been made to Student Eligibility Reports (either

proper or improper corrections). This occurrence is attributable

to the design and philosophy of the validation procedures, i.e.,

any discrepancies discovered by the Validation Contractor which

have not been corrected by students must be brought to the attention

of the student.

An in-depth analysis of Table 4.14 indicates that among the

various study samples, cases selected in Phase I which resulted in

closure due to the receipt of an unacceptable response averaged the

highest number of letters initiated by the students or parents (1.6

per respondent), whereas applicants from the fourth phase averaged

the lowest (1.4 per respondent); This finding is most likely a

result of the fact that applicants initially selected had a greater

overall time span in which to respond, even though all applicants

were instructed to respond within a given number of days. In

4.133
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TABU 4.14

NUMBER OF APPLICANT,PANENI TRANSACTIONS dV MODE Ut RESOLUIION IPREt5TAdLISNED *NU ACT CRITERIA1
WOE Uf RLSULUTIONS

A00 ADO SEN
VALIU ACCEMI UNABLE TOTAL NtOUEST REQUEST NUN- CURNEC
SE* ABLE OE TO CON- NON NON UN- USE ',IONS CASES

CORREC OUCUMEN RE5O TACT.STU RE5 RE5 ACCEPT OF NUT YET UN-
TRANSACTION TYPE TOTAL TION ',WON LOTION OINT/eAR PONS PONSE REP WANT PROCESS RESOLVED

TOTAL ALL CASES 511

RV
CV
MV
MN

TOTAL PRASE 1 (PEC1 511

NV
CV
MV
MN

LETTERS IhITIATED MY
VALIDATION CUNIRACTUR.e 14.962 6.442 525 47 lit) 203

100.0 43.1 3.0 0.3 1. MA

3.7 3.4 3.9 2.9 307 4.2

LETTERS INITIATED dV
APPL1CAN1ieARENT 0.401 3.039 303 32 3 149

190.0 59.2 4.7 0.6 2.3

1.9 2.0 106 2.0 1.9 1.2

1E1E0,404 CALLS INITIATED
IV VALIDATION CONTRACTOR., 16 0

100.0 50.0

1.1 1.1

TELEPHONE CALLS INITIATED
IV APPLICANT/PARENT., 1.409 970 04 3 7 12

100.0 69.4 4g3 0.2 O.) 5.1

1.5 1.6 Tel!. 1.0 13 1.2

TOTAL PRASE 11 10ECI

LETTERS INITIATED OV
VALIDATION CONFRACNR 3.755 1.515' 12* 24 30 511

160.0 40.4 3.3 0.6 . 1.$ 23.1

07/27/75
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2.040 750 299 490 425 SV
19.0 5.0 2.0 3.3 2.$ NV

CV
MV

4.3 4.7 3.3 4.2 7.6 MN

909 482 117 339 2211 50
15.3 7.4 1.0 5.2 3.5 NV

CV
MV

1.5 3.0 1.3 2.9 2.0 MN

2 2 2 2 SV
12.5 12.0 12.5 12.5 NV

CV
NV

1.0 1.0 1.0 1.0 MN

120 57 12 46 00 SV
IS 400 0.9 , 3.3 1.5 . RV

CV
MV

1.3 1.0 1.0 1.4 1.5 MN

5V
NV
CV
NV
MN

722 157 76 125 101 SV
19.2 4.2 2.0 3.3 2.7 RV

CV
MV
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TABLE 4.14

MEAN NOMMEN Of APPLICANT/PARENT
TRANSACTIONS dY MOVE Of RESOLUTION IPREESTAdLISHEO ANO ACT CRITERIA)

TRANSACTION TYPE TOTAL

MODE Of MESOLOTION1

VALID ACCEPT UNABLE

sea ASU OE TO CON
CORM.. DOCOMtN MESO TACT010..

TIM TATION LOTION DENT/PAR

ADD
TOTAL.REQUEST
NON NON.
RES RES-
PONSE PONSE

ADO
REQUEST

UN
ACCEPT

HESP

SER
NOW. CORNEC
USE T1ONS CASES

Of NUT YET UN-
GRANT PROCESS RESOLVED

LETTER% INITIATED OY

3.8 3.4 24 3.6 2.0 6.3 4.2, 4.5 3.5 4.3 3.9 MN

APPLICANT/PARENT 1,522 1194 64 14 35 256 14 27 83 43 IV

100.0 58.6 4.5 .9 2.3 16. 4 2 1. b.S 3.5 RV
CV
MV

1.9 2.0 144 2.0 1.1 1.5 2.7 1.2 2.9 2.2 MN

TELEPHONE CALLS INITIATED
SY VALIDATION CONTRACTOR 9 6 L

2 1
SV

100.0 55.6 11.1 22.2 11.1
NV
CV
NV

1.0 1.0 1.0 1.0 1.0 MN

TELEPHONE CALLS INITIATED

4N. SY APPLICANT/PARENT 31 206 0 3 1 13 32 21 2 24 Si

6

i..4

100.0 64.8 2.5 0.9 0.4 4.1 10.1 6.6 0.6 7.5 2.5 Rs
C4

(44

Mq

CJI 1.6 1.6 1.6 1.5 100 1.2 1.2 2.1 1.0 2.2 loi MN

TOTAL . PHASE 111 (PLC)

SV
MV
CV
MV
MN

LETTERS INITIATEU SY
VALIDATION CONTRACTOR 7.009 2.920 326 61 9V 1.740 1.526 403 144 244 2V4 IV

100.0 37.4 4.2 0.0 1.4 22.3 19.5 5.2 2.5 3.1 3. NV
CV
MV

3.9 3.6 3.1 3.4 1.4 4.2 4.4 4.6 3.S 4.5 3.6 MN

LETTERS INITIATE') SY '140

APPLICANT/ARENT 4.047 1.714 160 39 0 1J 456 247 75 134 SV

100.0 56.3 5.1 1.3 0.1 2.4 15.0 8.1 2.5 4.6 4.4 RV
CV
MV

1.9 2.1 1.* 2.2 1./ 1.0 1.3 2.0 1.3 2.6 1.7 MN

TELEPHONE CALLS INIIIATE0
BY VALIDATION CONTRACTOR 9 1 1

1
IV

100.0 77.0 11.1
11.1

RV
CV
MV

1.4 1.4 1.0
1.0

MN
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TABLE! 4.14

OSCAN NUNIDER Of APPLICANT/PARENT TRANSACTIONS OV Wag 10 RESOLUTION 1PREESTAOLISHED ANU ACT CRITERIA)

TRANSACTION WE

TELEPHONE CALLS INITIATE°

TOTAL

NODE Of RESOLOIIONS

VALID ACCEOI 0NAOLE
SEA AdLe OE 10 CUN

CURREC 01.4104N RES°. TACT - 1U
TION IAIIUN LOTION OENI/PAR

A00 ADO
TOTAL. REQUEST REQUEST
NON NON. UN=

RES4 RES ACCEPT
PONSE PONSE RES,

SE4
NUN- CUAREC
USE (IONS CASES
Of NUT VET ON

ORANI PROCESS RESOLVE°

BY APPLICANT /PARENT 085
100.9

334
51.1

a
4.6

15
2.6

4
0.1

33
5.6

50
9.9

36
0.2

9
1.5

41
7.0

20
4.0

SV
AV
CV
NV

1.5 1.6 lete 1.7 44 1.2 1.3 1.4 1.0 1.9 1.6 NN

TOTAL PHASE IV c/ SV
NV
CV
MV
NN

LETTERS INIIIAIEU UT
VALIDATION CONIRACTUA 3.934 1.330 123 23 14 951 009 237 51 109 145 SV

100.0 33.0 3.1 0.6 11PV 24.2 2006 6.0 1.3 4.0 3.7 NV
CV
MV

3.9 3.5 3.4 3.3 3.9 4.4 4.4 4.7 J.0 4.7 3.0 MN

LETTERSINITIATEU TIT
APPLICANT/PARENT 1,435 776 53 17 3 24 246 Ile 21 102 49 IV

106.9 54.1 3.7 1.2 0.2 2.0 11.1 0.4 1.5 1.1 4.0 AV
CV
MV

1.4 2.0 1.4 2.4 1.',0 1.1 1.3 2.4 1.2 2.6 2.0 NM

TELEPHONE CALLS INMATE°
V VALIOATIUN CONTRACTOR

MUM/NE CALLS INMATE°
IV APPLICANT / PARENT t/4 160 14 4 4 14 25 15 4 23 1 SV

100.0 60.6 5.4 1.4 0.1 4.3 9.0 5.4 1.4 9.0 2.5 RV
CV
NV

1.5 1.6 2.6 1.3 1.0 1.2 1.2 1.2 1.3 qa 1.0 NN

TOTAL PHASE V IACTI SV
ay
CV
MV
MN

LEt1ER0 IHIIIAIEO OV
VALIUATIUN CUNIRACTOR 4.3101 149 340 13 11J 1,147 187 425 71 403 607 IV'

100.0 17.1 0.4 0.3 2.0 26.2 18.0 9.7 1.0 0.5 9.3 ay
CV
MV

3.9 3.6 3.1 3.3 2.4 6.2 4.4 Nob' J.9 4.0 3.0 NN
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TABLE 4.14

M1AN MOIRA Of APPLICANT/PARENT TRANSACTIONS $Y MOUE OF RESOLUTION IPREESTA8LISME0 AND ACT CRITERIA)
NOOE OF RESOLVTION1

TRANSACTION Tree ---

LETTERS 10ITIATEV 11Y

VALIO ACCEP!
SEA Atilt

CORREC KONEN..°
TOTAL T10N TATION

ADO ADO
UNAIILE TOTAL! REQUEST REQUEST

OE TO COW. NUN NON UN-
NESO TACTOU Rt5.. NES0 ACCEPT

LULION OENT/eAR PONS( PONSE RES

SER
NON CORNEC
USE TONS CASES
OF NOT /El 'UN...

ORAN! PNOCESS MESOLVE0

APPLICANT/PARENT '1.640 471 214 6 4 40 225 263 33 102 204 SV100.0 28.6 12.0 0.4 0.2 4.9 13.7 16.0 2.0 11.0 12.4 NV
CV
MV4.0 2.2 1.1 1.5 1.3 1.2 1.3 2.11 1.8 2.6 2.1 MN

TELEPHONE tALLS INITIATED
8Y VALIOATIVN CONTRACTOR 3 1 a

sv100.0 33.3 66.1
MV
CV
MV1.5 1.0 2.8 MN

TELEPHONE CALLS INITIATED
81 APPLICANT /PARENT 386 99 b4 1 36. 34 3V 2 43 68 50100.0 25.6 '16.0

, 0.0 9.3 8.8 10.1 0.5 11.1 17.6 RV
CV

.P.
MV

. 1.4 1.4 lob 140 1.1 1.4 1.5 1.0 1.6 1.5 MN
1.--.

NOTES TOTAL ROA(51 NEPMESENT CASES ISTUOENTS11v CELL EN4RIES ANE DUPLICATED COURTS.

07/27/78
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comparing the average number of letters sent from students whose

cases were resolved because they failed to respond to an additional

request for documentation, or SER correction, it can be seen that

students selected in the first two phases sent a slightly greater

number of letters than did those in the latter three phases (1.5 vs.

1.3). This finding may be explained by the hypothesis, previously

stated in this report, that students who were contacted earlier in

the year had the greatest incentive to respond since-they had not

received their full BEOG award at the time validation began.

For those cases in which telephone calls were initiated by stu-

dents and parents, the greatest proportion were from individuals

whose case was resolved due to the receipt of a corrected SER, i.e.,

an average of 1.6 calls in Phase I, and 2.2 calls for cases with

SER corrections not yet processed in Phase II. This finding indi-

cates that students who do change data on the SER are concerned

about these corrections and presumably are concerned about the

;effects of the corrections on their eligibility.

-4.5: CHAPTER SUMMARY

In the conduct of the 1977-78 validation stucaes, a total of

,55,181 transactions (letters and telephone calls) were taken between

'the validation contractor and students or their parents. Specifi-

cally, 3,198 transactions occurred for 925 cases referred by insti-

1tutions, the Office of Education, and the contractors performing

work for the Basic Grant Program, the remaining 51,983 transactions

occurred for the 9,126 cases selected from the Basic Grant data base

according to Pre-established Criteria and American College Testing

Program criteria. The transactions recorded in these studies and

upon which the findings have been derived represent transactions

taken for all cases validated, including those in which the vali-

dation had been completed as well as cases which were still under-

going validation at the time these statistics were compiled. Analy-

sis of the data obtained regarding the frequency and nature of

transaction types resulted in the following major observations:

4.138
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Institution/OE Referral Study

Among all types of transactions (excluding the
mailing of the initial letter which is required
for every case), the most frequent type of tran-
saction was the first follow-up letter (sent to
11.4% of the cases). This first follow-up
occurred at a higher frequency than did all types
of additional request letters mailed by the con-
tractor (11.4% vs. 10.1%).

Cases referred with errors in post-high school
enrollments averaged the highest number of trans-
actions per case (5.1).

While cases referred for discrepancies in adjusted
gross incomeEURTITEed the greatest proportion of
transactions, upon determination of actual error,
cases with actual discrepancies in Federal taxes
paid contained highest proportion of transac-
tions.

Fifty-six percent of the applicants validated in
the Institution/OE Referral Study required a first
follow-up letter in contrast to the 1976-77 study
in which sixty percent required the first follow-up.

Only 13.3 percent of the first responses from stu-
dents contacted in the Institution/0E Referral
study were completely acceptable. Among discrepancy
types,. however, cases referred with errors in post-
high school enrollment, nontaxable income and house-
hold size exhibited the greatest number of first
responses which were acceptable.

The acceptability of second responses increased only
marginally from the rate of acceptability in the
first response cycle (only by 4.2%). Most of these
acceptable second responses were valid SER correc-
tions. By the time of the third response, 30 percent
of the responses were acceptable, indicating that as
more instructions are sent by the validation con-
tractor, the greater the chances are that the student
will respond correctly.

The average number of letters initiated by the con-
tractor was highest for cases referred with zero/low
income and unusual expenses (3.5 letters per case),
whereas the average number of letters initiated by
respondents was highest in cases referred with multiple
discrepancies (2.2 per case).

4.139
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Pre-Established and ACT Criteria Study

An average of 5.7 transactions were required for each
Pre-established Criteria case.

Almost half of the transactions in Pre-established
Criteria cases between the contractor and students
(or parents) involved cases in which no discrepancies
could be ascertained, because verifying documents had
been provided, the student failed to respond at all,
or an unacceptable response had been provided after
numerous requests. (48.2 %).

Among cases in which the discrepancies were identi-
fied, the greatest proportion of transactions occurred
in cases with errors in taxes paid, followed by errors
in the portions of earned income and errors in ad-
justed gross income.

Nearly 60 percent of all Pre-established Criteria
study applicants required a first follow-up letter;
almost 60 percent of these students required another
follow-up letter. In cases where discrepancies were
determined, students with errors in the post-high
school enrollment required the highest proportion .

of both types of follow-up letters.

Nearly 85 percent of the first responses received
in the 1977-78 Pre-established Criteria Study were
unacceptable and required further contacts with the
students in contrast to the 1976-77 study in which
approximately 70 percent were unacceptable.

Among the acceptable first responses which resulted
in valid SER corrections, the most frequent dis-
crepancy types were errors in unusual expenses, ad-
justed gross income and taxes paid.

Second responses increased in acceptability in compari-
son to first responses by 30 percent in the 1977-'8
validation study, whereas in the 1976-77 study second
responses increased in acceptability by only 7.6 percent.
Of the acceptable second responses received in the 1977-78
study, most were responses containing valid SER correc-
tions.

The rate of letter and telephone communications within.
each of the five phases of the Pre-established Cri-
teria Study were relatively equal; however, slightly
fewer letters were initiated by the contractor for
cases in the first phase (3.7 per case) than in the
final phase (3.9 per case).

3°
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a

It was found that cases with discrepancies in
SER items not originally brought into question at
the initiation of validation, i.e., Veteran's Edu-
cational benefits, dependency status errors and
savings errors required the highest average number
of letters initiated by the contractor to resolve
the case.

The average number of letters initiated by the con-
tractor per case was highest for those cases in which
an unacceptable response had been received after nu-
merous additional requests. This trend was also,ob-
served for the letters initiated by students and
parents.
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ANALYSIS OF OVERPAYMENT RECOVERY PROCEDURES

5.1: STUDY OVERVIEW

The overpayment recovery effort was designed to recoup Basic

Grant funds from those individuals whose awards exceed their entitle-
ment. In the August 25, 1977 "Dear Colleague" letter financial

aid officers were advised of the procedures for reporting students
for collection. Recovery action was undertaken whenever the referred

student was a valid case for overpayment recovery. The principal
situations were:

A student received a disbursement and did not
complete registration or attend classes;

A student received a grant and withdrew or dropped
out prior to the end of the period covered by the
award;

A student received a grant based on an incorrect
Student Eligibility Report (SER), and correction
of the SER resulted in the student being less eli-
gible or completely ineligible for a grant;

A student received a grant and did not use it to
defray educational expenses at the institution
which disbursed the award;

A student received a grant but had been awarded a
baccalaureate degree previously;

A student received a grant and was not a U.S. citi-
zen or a permanent resident of the U.S.;

A student received a grant and subsequently reduced
his or her course load to 3/4 or 1/2 time status.

5.1
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Financial aid officers at participating institutions were the

primary source for referrals. Students referred themselves infre-

quently; and friends, relatives, and spouses provided the remaining

referrals. Upon receipt of a referral, overpayment recovery per-

sonnel reviewed the information for completeness and clarity. Tele-

phone calls were placed or letters were mailed to the institutional

contact and/or the originator of the referral to obtain additional

information or clarification as necessary. When the case-back-

ground was complete, recovery action was initiated.

5.2: OVERPAYMENT RECOVERY METHODOLOGY

Overpayment recipients were notified via a certified letter of

the initiation of collection action. The letter advised the over-

payment recipient of the amount due, the academic year in which the

overpayment occurred, and the reason for the overpayment. :Each.in

dividual was instructed to select a plan for repayment of his or

her debt from three suggested options. The options were:

equal monthly installments

a large initial payment and several equal monthly
installments

a lump sum payment

Finally, the student was advised that he or she would not receive

financial assistance for which he/she was eligible under the Basic

Grant, Supplemental Educational Opportunity Grant, National Direct

Student Loan, Guaranteed Student Loan, and, College Work Study Pro-

grams until the entire amount of the Basic Grant debt is repaid.

A letter instructing the withholding of Federally funded financial

assistance under these programs was mailed to the financial aid

officer at the referring institution at the same time the notifica-

tion of overpayment was sent to the student.

If the overpayment recipient did not respond to the initial

request 'o establish a repayment schedule within two weeks, an

uncertified follow-up letter was mailed. Follow-up letters were

5.2 S 6
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mailed uncertified to reduce the possibility of letters not being

claimed. Non-respondents to the follow-up received a final letter

advising them that their cases might be turned over to the General

Accounting Office for additional collection activity as appropriate.

In the event that a student did not establish a repayment schedule

or that a student was not located, the case was considered closed

and no further action was taken unless a student agreed at a later

date to repay his or her debt.

Responses from students were reviewed to determine whether or

not the individuals responded satisfactorily to the request for pay-

ment. A notification of billing procedures was sent to each student

who agreed to pay. This letter indicated the number and the dollar

amount of payments and the day of the month on which each install-

ment is due. Students who responded by indicating a repayment

schedule and/or sending a first installment received payment re-

ceipts. The payment receipt indicated the account's previous bal-

ance, the amount of the payment, and the new (unpaid) balance. It

also advised the student of the amount and due date for the next

payment. Students who remitted the full amount of their overaward

or made their final installment received letters thanking them for

cooperating with the recovery ef2ort. Whenever an individual re-

mitted full payment, a letter which stated that the overpayment had

been returned to the Basic Grant Program was sent to the financial

aid officer at the referring institution.

Each check or money order was scanned for completeness and

acceptability. Overpayment recovery staff looked for specific

errors. Possible problems with each payment included pre- or post-

dating, payment amount less than the amount due, payment not payable

to the U.S. Office of Education or the Basic Grant Program, dis-

crepant dollar amounts, an unsigned check, and payments not bearing

the name of the student. Whenever one of these problems occurred,

a letter was sent to the overpayment recipient requesting a replace-

ment payment. Such payments were not posted to the individuals'

accounts until satisfactory payments or identification was received.

5.3
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Partial payments were the only exception -- these were credited to

the accounts and a letter requesting that the student forward the

unpaid portion of the monthly installment within one week was mailed.

Additional follow-up was undertaken if the student did not respond

to this request.

All acceptable payments were posted to the appropriate overpay-

ment recipient's account, coded for entry into the automated col-

lections accounting system, and forwarded to the Finance Division of

the Office of Education. OE Finance then deposited the payments with

the Treasury Department. In accordance with instructions prepared

by OE Finance, the system was developed to provide an automated ac-

counting and reporting system into which all overpayment recovery

cases were entered. Data entered in the system for each student

included:

student's name, address, and social security number

fiscal year in which overpayment.occurred

OE vendor number for the funded institution which
disbursed the overaward

grant expected, amount disbursed, amount repaid to
the institution

eligibility index

student educational cost

total amount to be repaid

each collection against accounts receivable

unbilled collectionsli

bounced checks

closure reason

1/Unbilled collections were payments sent by individuals who
neither had referred themselves nor had been referred by an
institution or third party and for whom no account receivable
had been established. Prior to depositing these payments, the
overpayment recovery staff contacted the individual and/or the
institution at which the overpayment occurred to verify the
existence of a debt to the Basic Grant Program.

5.4
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Although the capability to produce tapes of accounts receivable

activity for delivery to the Finance Division, USOE, existed,. no

such tapes were generated pending receipt of modifications to the
data tape formats.

Overpayment recipients were instructed to contact the recovery
contractor to obtain answers to problems. Most frequently, students

indicated that they could not meet the terms of the repayment options.

In these cases, the overpayment recovery staff attempted to determine

how much the student could afford and adjusted the payment amounts
accordingly. The only other problem encountered frequently was the
lack of understanding of how an overpayment occurred. In these in-

stances, the student was informed of the exact reason for the over.-
payment. If, after receiving an explanation, the student did not

respond or establish a repayment schedule, the student's case was

processed with all other non-respondents.

5.3: STUDY RESULTS

A total of 2,734 cases were opened during the 1977-78 over-

payment recovery effort. 0The data presented in this discussion are
based on the activity for those cases. At the end of the contract

year (June 30, 1978), 1,802 cases had been closed. The remaining
932 were still open and overpayment recovery action will continue

on these cases during the 1978-79 period.

The discussion of our experience this year will roughly follow
the sequence of a typical case. A description of the characteris-

tics of referrals is presented first. The next sections address

the level of success in locating overpayment recipients and in estab-
lishing repayment plans. Repayments by students and modes of case

resolution are discussed next. The final section describes the

length of time required to resolve cases.

5.3.1: Sources of Referrals

As anticipated, the overwhelming majority of the referrals

were furnished to the overpayment recovery contractor by financial

5.5

369



www.manaraa.com

aid officers. Ninety-nine and one-half percent (N=2,721) of all

cases opened during the 1977-78 contract year were referred by in-

stitution personnel. Of the institutionally referred cases, 73

percent (N-1990) owed less than $200. Twenty percent (N=542) owed

between $200 and $399.99. Only 7 percent'of the cases referred owed

more than $400. A mere 12 students (0.4 percent) referred them-

selves. One referral was provided by another source. In this case

the student was referred by his brother, who felt that the.student

was "ripping off the system by taking someone else's money."

Regardless of the source of referrals, the average amount owed

per case was $169.10. On the average, students who referred them-

selves owed twice as much as students who were referred by institu-

tions, although the number of self-referrals is so low that this

trend cannot be considered stable. In the cases referred by the

institutions, the average amount owed per case ($168.25) was only

44.8 percent of the amount owed ($375.04) by self-referred cases.

A summary table below describes the average amounts owed and paid by

source of referral.

Referral Source
Average Amount

Owed.
Average Amount

Paid.

Institution $168.25 $ 22.04
(N=2721)

Self $375.04 $145.50
(N=12)

Other $ 0.0 $ G.0
(N=1)

All Sources $169.10 $ 22.57

Students who referred themselves each repaid 6.6 times as much

as students referred by institutions, presumably because they were

more concerned about settling their debts. Self-referrals repaid

an average of $145.50 per case. However, this difference cannot be

generalized due to the small number of self-referrals.
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The following text table presents the percentage of the total
referrals by type of institution control. In almost 90 percent
(N-2453) of the cases opened, the overpayment recipients received
the overawards at public institutions. This figure is consistent
with the fact that the majority of BEOG recipients (71 percent)
attend public schools.-1/

Type of Institution Percent of Total
Control Cases

Public 89.7
(N=2,453)

Private/Non-Profit 3.5
(N=95)

Proprietary 6.8
(N=185)

Unknown 0
(1)

Total 100.0
(N=2,734)

Institution size does not seem to have had any direct bearing

on the number of overpayment recipients referred for collection ac-

tion. Thirty-nine percent (N=1,066) of the overpayment cases opened

this year attended schools with student populations between 1,001 and
5,000. An additional 31.1 percent (N-850) attended schools in which

the student enrollment exceeded 5,000. Finally, 29.9 percent (N=817)

attended institutions with a student enrollment of not more than
1,000.

The following text table summarizes the number of cases opened

by the student educational cost on which the Basic Grant award was
calculated.

1/See Section 3.5 for the distribution of 1976-77 recipients by
control of institution attended.
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Student Educational
Cost (In Dollars) Percent of Total

Less than 8.9
1,500 (N-242)

1,501 - 2,000 58.7
(N-1,605)

2,001 - 2,500 22.1
(N.603)

2,501 - 3,000 4.4
(N-121)

3,001 - 3,500 1.1
(N-30)

3,501 - 5,000 3.2
(Nin88)

More than 0.5
5,000 (N13)

Unknown 1.2
(N32)

Total 100.0
(N-2,734)

In looking at the number of overpayments by student educational

cost on which the overpayment recipient's award was calculated, the

largest group (N=952, or 34.8 percent) occurred in programs for

which the educational cost was between $1,501 and $1,750 per year.

Indeed, 80.8 percent (N=2,208) of the overpayments occurred in the

educational cost range of $1,501 - $2,500. The largest average

overpayment ($317.97) occurred in the $2,751 - $3,000 educational

cost range. A summary table of the average amounts owed and repaid

by student educational cost ranges follows.
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Student Education
Cost

Percent of
Total Cases

Average Amount
Owed

Average Amount
Paid

Less than $1,200 3.9 180.81 31.17
(Nn108)

$1,201 - $1,500 4.9 134.58 23.67
(N -134)

$1,501 - $1,750 34.8 119.30 16.68
(N0952)

$1,751 - S2,000 23.9 157.09 18.64
(N0653)

$2,001 - 52,500 22.1 223.50 27.31
(Nn603)

$2,501 - S2,750 3.3 246.20 20.31
(N -91)

$2,751 - 53,000 1.1 317.97 27.96
(Nn30)

$3,001 - S3,500 1.1 238.27 21.02
(Nn30)

$3,501 - 55,000 3.2 253.36 40.90

More than 55,000 0.5 262.27 1.54
(Nn13)

Unknown 1.2 282.00 115.8
(Nn32)

Total 100.0
(Nn2,734) 169.10 22.57

5.3.2: Locating Overpayment Recipients

The first problem encountered was location of and contacting

each overpayment recipient. Of the 2,734 cases opened, 8.9 percent

(N=242) were not contacted due to incorrect or old addresses and

were closed out for this reason (i.e., no further collection actions

were.taken). The unlocated overpayment recipients owed an average

debt of $159.91 each, or a total debt of $38,698.22.

On occasion, the referring financial aid officer would forward

a partial payment (perhaps a refund of monies paid to the institu-

tion) with a referral. Thus, although th.e overpayment recovery

contractor was unable to locate an individual, neverthe less a partial

recovery was accomplished. A total of $55.66 was recovered from un-

located students in this manner.
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5.3.3: Payment Plan Selection

Each overpayment recipient was instructed in the letter noti-

fying him/her of the collection action to make a selection of one of

three suggested options for repaying the amount owed. The options

are listed in Section 5.2.

Slightly less than 25 percent (N.680) of the overpayment re-

cipients established schedules for repaying their debts. This figure

represents 27.3 percent of the individuals who were located.

Among the reasons given by the 75 percent of the individuals

who did not establish payment plans for their failure to agree were

the following:

student was unemployed

student or family member has become disabled and
has barely enough resources to maintain family,
let alone pay back a grant

student or family member has recently required major
surgery and faces overwhelming medical bills

student feels he or she was "entitled to that money"

student feels he or she is the exception to the rules
and therefore does not have to repay

student just had a baby and/or her husband just
left her

Students also failed to respond in any way.

In the initial letter to each student, three options for repay-

ment of the debt are described. The student is instructed to select

the option which best suits his/her ability to repay. The text table

below describes the repayment plans selected by all cases on record

this year.

5.10
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LILLIALInu Percent of Total
Average Amount

Owed
Average Amount

Paid

Equal Monthly 20.0 S193.70 3 61.36
Installments (Nm547)

Large Initial 3.9 $222.31 S 92.93
Payment (N-107)

Lump Sum 1.0 S 87.81 $ 71.62
Payment (N-26)

No Pay Plan 75.1 5160.57 S 7.82
(N- 2,054)

Total 100.0 $169.10 S 22.57
(N,A2,734)

Clearly, the equal monthly installment option was the most

frequently selected repayment option. Over 80 percent (N=547) of

the students who agreed to repay selected this option. Students

who selected the lump sum payment option typically owed less than

$100 (an average of $87.81).

Nearly 16 percent (N=107) of the 680 overpayment recipients

who selected repayment plans failed to remit a single payment. The

percentage of payers and non-payers selecting each of the three op-

tions were very similar as shown below. This indicates that the

selection of certain types of payment plans is inconclusive for the

purpose of identifying potential non-payers.

Pay Plan Selected

Percent of Cases
In Which No Payment.

Was Received

Percent of Casts
In Which Payment
Was Received Total

Equal Monthly 16.6 . 83.4 100.0
Installments (M.91) (N.4S6) (N.547)

Large Initial 10.3 89.7 100.0
Payment (N-11) (R 96) (N.107)

Lump Sum 19.2 80.8 . 100.0
Payment (N.,5) (N.21) (N-26)

.11
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5.3.4: Repayments

During the 1977-78 overpayment recovery effort, a total of

$67,252.70 was collected. Of this amount, $61,709.20 was recovered

as the result of billings to students. The remaining $5,543.50 was

recovered through unbilled collections (see p. 5.4 for definition).

The average amount of each unbilled collection was $461.96, nearly

14 times larger than the average amount of each billed payment

($33.48).
7).

Overpayment recipients repaid their overawards in a variety of

ways. Several students made partial or complete repayment of their

debts directly to the institution before or after being notified of

the implementation of collection action. Such individuals accounted

for 2.5 percent (N=68) of all cases. These students owed an average

debt of $68.75, and a total debt of $4,675.00. Of the overpayment.

recipients who made repayments through this effort, some had paid in

full, some had ceased repayment, and some were still open. As of

the end of the contract year, 932 (34.1 percent) of the cases opened

had not been resolved. Approximately one -third of the unresolved

cases (N=299) had agreed to repay at the time this report was pre-

pared. The remaining 67.9 percent had not yet agreed to repay their

debts. The average amount owed by the open cases was $188.41; or

a total debt of $175,598.12. The same group had paid an average of

$21.46 per case, or a total of $20,000.72.

Twelve (N=333) of all cases opened repaid in full. These in-

dividuals owed an average debt of $106.51. Eighty-six and one-half

percent (N=288) of the students who paid in full owed less than

$200.00v Only 5.4 percent (N=18) of the'333 students who paid in

full owed $300.00 or more.

Not all students who agreed to repay their debts were closed for

making full repayment. A total of 4.8 percent (N=130) of all cases

failed to completely repay their debts. These students owed an

average debt of $186.14, the largest of any of the various groups
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analyzed. Only the cases still open owed a larger average debt:

$188.41, a difference of $2.27 per case. Students who ceased repay-

ment returned an average of $47.11, slightly more than 25 percent of

the average amount owed.

5.3.5: Modes of Case Resolution

The following text table presents a breakdown of cases by clo-

sure reason for both the 1976-77 and 1977-78 contract years.

Number Percent

Closure Reason 76-77 77-78 76-77 77-78

Paid in full 28 333 15.1 18.S

Payment plan not established 122 1,017 65.9 56.4*

Cannot locate student 29 242 15.7 13.4

Stopped paying 0 130 0 7.2

Repaying at school 4 68 2.2 3.8

Erroneous referral 2 12 1.1 0.7

Total 185 1,802 100.0 100.0

Nearly 66 percent (N=1,802) of the cases for 1977-78 were

closed for one of the reasons listed in the previous text table.

The majority (79.2 percent, N=264) of the cases closed for

full repayment were enrolled in programs with a student educational

cost between $1,501 and $2,000. Nearly half (47 percent, N=9) of

the cases in which the amount owed was between $1,000 and $1,400

came from schools with an education cost. of $2,001 - $2,500. An

additional 21.1 percent (N=4) of the $1,000 - $1,400 debt cases

occurred at schools with an educational cost between $2,501 and

$2,750.

The average amount owed and paid per case by type of institu-

tional control is summarized on the following page.
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Average Amount Average Amount
Type of Control Percent of Total Owed (in $j Paid (in 8)

Public 89.7 160.66 22.00
(N.2,453)

Private/Non-Profit 3.5 218.37 40.08
(N.95)

Proprietary 6.2 219.96 20.72
(N.125)

Other-Unknown 0.0 112.00 112.00
(N1)

Total 100.0 169.10 22.57
(N.2,734)

Overpayment recipients who repaid the full amount of their

overpayments accounted for less than 20 percent (N=333) of all

closed cases. Of the individuals who paid in full, 86.5 percent

(N=288) owed less than $200. Failure to establish a repayment plan

was the most frequent reason for case closure. Fifty-six and four-

tenths percent (N=1,017) of all closed cases were closed because

the overpayment recipients failed to establish a repayment schedule.

Cases closed for this reason outnumbered the cases closed for full

payment.by a factor of 3 to 1. Moreover, they outnumbered the

third highest category, unlocated students, by a factor of more

than 4 to 1 (1,017 vs. 242). The group of cases closed for failure

to establish a repayment plan was comprised of non-respondents, re-

fusals, and respondents who did not agree to repay for numerous

reasons. The average debt for cases in this category was $180.18;

the average amount paid was 4 cents. This "amount paid" was the

result of the financial aid officers who infrequently forwarded par-

tial payments on behalf of a student who never responded to the

study's efforts to recover the overpayment.

A total of 13.4 percent (N=242) of the cases were closed be-

cause the overpayment recipients could not be located. This was a

small decrease in terms of the percentage_of cases (15.7) closed for

the same reason during the 1976-77 effort.

5.14
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Only 130 cases (7.2 percent) were closed because the overpay-

ment recipients ceased paying before the full amount due was re-

covered. Eighty-six percent (N=112) of these students owed less

than $300.

Three and eight-tenths percent (N=68) of the cases were closed

because the overpayment recipients repaid at the school. This was

an increase from the 1976-77 percentage.

Another group from whom even less funds were recovered through

the contract effort was the group closed as erroneous referrals.

Less than one-half of one percent (N=12) of all cases were deter-

mined to be invalid for follow-up after the letters notifying the

overpayment recipients of the initiation of collection action were

mailed. The data about the amount owed have been distorted as the

result of setting the amount owed equal to zero. This was -done-for

10 (83.3 percent) of the erroneous referrals. Each of these 10

cases would have owed a repayment of less than $100. The two re-

ferrals in which the amount owed was not set to zero owed $135.34

and $288.00. No funds were recovered from these 12 award recipients.

When closing out cases, it became apparent that another closure

reason would have been desirable: students who agreed to repay

their debts but failed to remit any payments. In all, 5.9 percent

(N=107) of all closed cases were closed for this, reason. None of

these 107 non-payers owed more than $500. Sixty-four and one-half

percent (N=79) owed less than $200. The overall average debt for

this category was $179.21, only $10 more than the average amount due

for all cases opened. They also owed $72.70 more on the average

than cases in which the students paid in full ($196.51).

5.3.6: Length of Time Required to Resolve a Case

The length of time required to resolve a case was related to

the closure reason and the type of payment plan selected. A table

summarizing length of time cases were open by payment plan selected

follows:
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Payment Plan
Type

Less than
30 days

30-60
days

61-90

Aim_
90-120
days

More than
120 days Total

Equal Monthly 0.2 1.1 1.3 1.7 15.7 20.0
Payments (Nm6) (N031) (Nm35) (Nm46) (N0429) (N -547)

Large Initial 0.1 0.1 0.2 0.4 3.1 3.9
Payment (N=2) (Nm4) (N-S) (N010) (Nm86) (N0107)

Lump Sum 0.S 0.1 0.0 0.0 0.3 1.0
(N -14) (Nm4) (Nm0) (N00) (N08) (N026)

No Pay Plan 10.9 16.1 28.7 12.4 6.9 75.1
(N -299) (N0441) (N -784) (N -340) (N0190) (N- 2,054)

Total 11.7 17.6 30.1 12.4 26.1 100.0
(N -321) (N0480) (Nm824) (N -396) (N0713) (M02,734)

Cases in which the overpayment recipients selected payment

plans requiring monthly installments tended to be open longer than

either the lump sum payers or the non-payers. For instance, 78.4

percent (N=429) of the equal monthly installment payers were open

more than 120 days. Slightly more than 80 percent (N=86) of the

large initial payers were open more than 120 days. As seen in the

table, individuals who selected the lump sum option tended to repay

their debts relatively quickly. More than 69 percent (N*18) of the

lump sum payments were received within 60 days. Fifty-three and

eight-tenths percent were received within 30 days. This is probably

due to the fact that lump sum payers tended to owe significantly

smaller debts: an average of $87.81 as compared to $193.70 for the

equal installment group and $222.81 for the large initial payment

group.

A tabular breakdown of closed cases by length of time necessary

to resolve the case is presented below.

Less than 30-60 61-90 91-120 More than
Closure Reason 30 days days days 120 days Total

Paid in Full S.4 4.7 1.7 1.4 5.3 18.5

(N -98 (Nm84) (N -30) (N -25) (N -96) (Nm333)

No Pay Plan 0,1 6.S 25.2 13.1 U.S 56.4

(N=1) (N -117) (Nm4S3) (N -236) (N=201) (N-1,017)

Unlocated 0.0 1.3 7.9 3.4 0.8 13.4

(N -0) (N4.23) (N -142) (N=62) (Nm1S) (N -242)

Stopped Paying 0.0 0.0 0.0 0.0 7.2 7.2

(N -0) (N.0) (N -0) (N -0) (N0130) (N -130)

Repaid at School 1.4 1.2 0.4 0.2 0.6 3.8

(N -2S) (Nm21) (Nm8) (N -4) (N010) (N -68)

Erroneous Referral 0.1 0,1 0.2 0.1 0.2 0.7

(Nm2) (N -2) (N -3) (N=2) (N.3) (N=12)

Total 7.0 13.7 3S.4 18.3 2S.6 100.0

(N -126) (N -247) (Nm638) (N -329) (N -462) (Nm1,802)
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Approximately 20 percent (N=373) of all closed cases Are

closed within 60 days of the initiation of collection action. Of

these, 48.8 percent (N=182) were closed because the overpayment re-

cipients paid in full. Over fifty percent of the closed cases (53.7

percent, N=967) were closed 61-120 days after opening. Of these,

71.4 percent (N=691) were closed because the overpayment recipients

failed to establish repayment schedules. An additional 25.6 percent

(N=462) of the cases required more than 120 days foreclosure. Stu-
.,

dents who failed to establish repayment plans accounted for 45 per-

cent (N=208) of this category. One hundred percent (N=130) of the

individuals who agreed to repay their debts but made no payments

were open more than 120 days before closure.

As one would expect, cases in which the students owed more re-

quired more time to make full repayment.

Of the 932 cases remaining open, the amount recovered increased

with the length of time each case has been open. The following

text table shows amount paid by length of time for open and paid in

full cases.

Less than 30-60 61-90 90-120 More than

Case Status 30 days, Alts .4.1141 Ain 120 days Total

Open S 0.70 $ 2.99 S 3.57 $ 13.26 $ 70.18 $ 21.46

(N -195) (N -233) (N -186) (N -67) (Nm251) (Nm9321

Paid In Full $71.20 $89.66 $98.12 $109.48 $151.16 $106.51

(N-98) (N084) (N.30) (N*25) (N.96) (N.333.)

5.4: CHAPTER SUMMARY

The overpayment recovery effort continued to provide a mechanism

for the collection of Basic Grant overawards during the 1977-78 year.

Requests for repayment were sent to 2,734 overpayment recipients.

Not all the cases were opened this year: for 234 cases, collection

action was initiated during the 1976-77 contract period and continued

in the 1977-78 effort.
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Procedures used in processing responses and in contacting the

overpayment recipients were revised at the beginning of this year's

effort. Throughout the year, additional modifications were made on

an infrequent basis.

A brief summary of the outcomes and of the findings of this

year's overpayment recovery effort is presented below.

Sixty-six percent (N=1802) of the 2/734 cases in.which
overpayment recovery action was undertaken were re-
solved. Of these cases, 56 percent (N=1012) were
closed because the overpayment recipients failed to
establish repayment schedules within a reasonable time.

Complete recovery of the amount over occurred in only
12 percent (N=333) of all cases. Individuals who repaid
in full owed an average debt of $106.51.

In all, $67,252.70 was recovered from 2,734 overpayment
recipients. The average amount paid was $22.57 per case.

Ninety-nine and one-half percent (N=2721) of all
referrals were provided by institution financial aid
personnel.

The average amount owed was $169.10. In 73 percent
(N=1996)' of the cases, the overpayment recipient owed
less than $200.00.
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